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With over 25 years’ experience, UAA
prides itself on innovative insurance
solutions for the mobile plant industry
in Australia, New Zealand and globally.
Our focus is on developing long term relationships with
our customers built on mutual respect and reliability.
UAA’s claim service team has extensive experience in
managing claims for our customers and has access to
a network of the very best industry service suppliers
across Australia and New Zealand.
Industrial Special Plant and ProCon underwritten by QBE Insurance (Australia) Limited.
ABN 78 003 191 035, AFSL 239545.
Underwriting Agencies of Australia Pty Ltd. ABN 86 003 565 302 AFS Licence 238517.
Underwriting Agencies of New Zealand Limited (UAA). 4758199, NZBN: 9429040999678.
J6663

OUR PHONE NUMBER HAS CHANGED!
The number for Hunter Business Publications is now

(02) 4062 8133
Please update your records accordingly

Industry tailored products include:
Industrial Special Plant cover – combining seven cover
options in one comprehensive insurance package plus;
ProCon - also streamlining ﬁve key cover options
under one policy,

For more information on UAA’s Industrial Special
Plant and ProCon products please contact your
Insurance Broker or Agent.

AS INDIVIDUAL AS YOUR
BUSINESS...

We call ourselves ‘boutique’
rather than small but when you
need a temp or a permanent
employee you will know you
are dealing with people big in
fact huge on customer
satisfaction. Call us 49621877

WHIPPER RECRUITMENT .COM.AU
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HBR from the editor
With recent
interest rate drops
and tax cuts
seemingly doing
little to stimulate the
economy, the focus
is being placed more
on Governments to
consider what they
can do to help boost
economic activity.
Reserve Bank
Governor Phil
Lowe on a number
of occasions has
called for more
infrastructure
spending and job
creation policy and
that monetary policy
is not the only way to stimulate the economy.
One of the major stumbling blocks for more Government
spending is that mantra that budget surpluses are good and
budget deficits are bad. Indeed, the current Federal Government
trumpeted loudly that their 2020-2021 budget has a planned
surplus and that this is proof of their economic prowess.
Whilst budget neutrality or better over the long term is sound
economic policy, it is not the best policy when the economy is
faltering and crying out for stimulus.

HBR business news
With the potential for further monetary stimulus reducing,
governments, and particularly the Federal Government, are
in a bind. Should they stimulate the economy with additional
spending measures and risk their budgetary position or do
nothing? The problem with doing the latter is of course if
economic conditions deteriorate, it will have a negative effect on
the budget anyway.
This difficult position has also been created by governments in
the past that have failed to build a budgetary surplus war chest
for tougher economic times, often because of short term political
gains such as pre-election sweeteners.
With a number of domestic and international economic
pressures, it will be a challenge to balance their economic
responsibilities with their political demands, which in some cases
have been largely of their own creation.
Garry Hardie
Publisher & Editor
ON THIS MONTH’S COVER
Bonython Tower in Gosford –
one of Steven Construction’s
projects that led them to be
awarded Commercial Builder
of the Year at the 2019 Master
Builders Association Newcastle
Excellence in Building Awards.

Be informed - receive
your own copy of

HBR

HBR is available as a hard
copy magazine and online.

Five star hotel fitout set to start as City of Newcastle moves to new location
City of Newcastle moved into its new Administration Centre
(CAC) at 12 Stewart Avenue on 8 October, allowing new owners
Crystalbrook Collection to commence work on converting it's old
building into the City’s first five star hotel.
Concurrently, City of Newcastle will recommence the campaign
to sell or lease the Frederick Ash building (FAB) which stopped last
year when it became apparent the nearby Roundhouse was likely
to receive a new future as a hotel.
City of Newcastle CEO Jeremy Bath said the time was right for
expressions of interest to be sought for all three buildings.
“This will be a campaign that will again attract interest both
domestically and internationally. The opportunity to buy into a
precinct that will in 12 months’ time be home to Australia’s newest
five star hotel, will undoubtedly create significant excitement.
“For the City of Newcastle, our job is to maximise the value of
those buildings for ratepayers as well as create opportunities
for the private sector to invest in the civic precinct to further its
position as the cultural capital of the region.
“Not only will the area include the Kingsley Hotel, but also the
Civic Theatre, the Newcastle Art Gallery, The Newcastle Museum,
the Civic light rail station, Newcastle Library, the soon to open
Visitor Information Centre and Museum Park.
“The City will now seek expressions of interest for the three
buildings, with most interest in the Fred Ash building given its
size and current function as office space.”
Before the move, Mr Bath said the fit out of 12 Stewart Avenue
progressed as planned. Administrative employees walked into
a modern, collaborative and functional office when they arrived
for work at 12 Stewart Avenue on 8 October. They left three
buildings, 14 floors and 43 years of memories behind.

Kingsley Hotel

The fit out is being completed in two stages, with levels 2 to 5
completed first while construction will be underway on levels 1
and 6 from October to February.
Crystalbrook Interim CEO and Group Director Hotels Geoff York said
Newcastle was a great fit for the Crystalbrook Collection brand.
“We’re excited to be bringing the Crystalbrook Collection brand
to Newcastle,” Mr York said.
“We believe the city is a great fit for our brand.
“We’re looking forward to receiving the keys to the Roundhouse
and anticipate that construction will begin later this year with the
intention of opening the doors to the five-star Kingsley late in 2020.”

Your success is our success
Thanks to our valued clients’ support we’ve won a prestigious
Australasian Law Award. Talk to our award winning law team
about how we can ensure your success.
CONSTRUCTION | ENGINEERING | MINING | COMMERCIAL | DEVELOPMENT | PROPERTY

Make sure you receive HBR by completing one
of these options at www.HBRmag.com.au
1. Receive your own hard copy HBR
mailed directly to you for only around
$1 a week.
2. Receive notification when the latest
issue of HBR is available for reading
FREE online

For further information visit www.HBRmag.com.au,
email subs@HBRmag.com.au or call (02) 4062 8133
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HBR business news
Newcastle Airport takes the lead in
creating a mentally healthy workplace
Newcastle Airport CEO Dr Peter Cock has officially been
welcomed on board as an ambassador for the NSW Government’s
Mentally Healthy Workplace Strategy 2018-2022.
SafeWork NSW Director for Health and Return to Work Jim Kelly,
met with Dr Cock and the Newcastle Airport team to congratulate
them for taking on this important role as a leader to spread the
message of the positive benefits of a mentally healthy and safe
working environment.
“With one in six Australian workers experiencing mental illhealth right now, the NSW Government is committed to helping
NSW businesses create mentally healthy workplaces, which
contribute to many social and financial benefits,” he said.
“It’s great to have the support of Newcastle Airport – such an
influential organisation in the Hunter - leading the way for others.
Newcastle Airport already has many tools and strategies in place
to promote a healthy and safe workplace.”
Aiming to help 90,000 NSW businesses take effective action
and create mentally healthy workplaces by 2022, the strategy will
drive awareness of, and influence other businesses to employ
support strategies to promote mentally healthy workplaces.
As part of the strategy, Newcastle Airport has taken part in
free mental health skills training, which is a two-hour workshop
facilitated by the Black Dog Institute for staff to learn how to
manage their mental health at work. This free program is available
to NSW businesses, along with mental health training for
managers and expert WHS advice.
For more information on the strategy, tools and resources
or to sign up for FREE mental health training please visit
mentalhealthatwork.nsw.gov.au

Is your Accountant
Genuinely
Interested In Your
Business?
Because We Are.
Are you a medium sized business owner?
Do you feel valued by your accountant?
Would you like someone who shows up more
than just once a year?
A focus on helping you grow your business
rather than just presenting you with confusing
figures?
We get to know you...so you can get the best out of us
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HBR business news
NSW scores another Australian tourism
first

The ability to attract more visitors to NSW and strengthen the
NSW Visitor Economy has been boosted through a new data
modelling tool developed in a collaborative partnership between
Destination NSW and Westpac.
The Destination NSW Westpac Tourism Expenditure Monitor
will deliver valuable insights from aggregated, de-identified
visitor data for the NSW tourism industry to attract more visitors
by understanding how people spend money when they travel
throughout the State.
Destination NSW CEO Sandra Chipchase said, “Tourism is big
business and a vital industry to our State’s economy, employing
over 171,000 people in NSW and delivering nearly $33 billion in
overnight visitor spend in the year ending March 2019.”
“If you can’t measure, you can’t manage and this new tool is
another tourism breakthrough in providing the NSW Government
and industry accurate and valuable analysis of spending data that
has been stripped of any personal information.
“This initiative is crucial to equip our industry, particularly in
rural and remote areas of NSW, with traveller spending data
analysis and insights to ensure we remain Australia’s number one
tourist destination.”
The Destination NSW Westpac Tourism Expenditure Monitor
will provide a variety of research metrics using de-identified and
aggregated data. Each report will highlight changes from monthto-month and trends over time to reveal:
• How many people are visiting and travelling within NSW
• Where the travellers are from
• Demographic details of those travellers to and within NSW
• Visitor spending patterns, including emerging trends across
rural, regional and metropolitan NSW.

2019 Professional and Young Professional
Engineer of the Year
Newcastle’s most prestigious individual engineering awards
were handed out at a special centenary celebration in Newcastle
on Friday 6 September. The Engineer of the Year Awards celebrate
outstanding individual engineering achievements. This year’s
winners were:
Peter Stepien, Senior Research and Development Engineer,
ResTech, was named 2019 Professional Engineer of the Year Newcastle. Peter received a B.E. degree in Computer Engineering
from the University of Newcastle and a Ph.D. degree from the
University of Sydney. He has contributed on a significant scale
to the High Frequency Earth Leakage Safety in mines. Peter has
worked to change the electrical codes through his involvement
in Standards Australia and assisted with the implementation of
these changes through his role in Restech dealing directly with
mine sites throughout NSW.
Sarah Gray, Network Operations Engineer, Hunter Water, was
named 2019 Young Professional Engineer of the Year - Newcastle.
Sarah completed a degree in Bachelor of Engineering (Honours)
(Civil) at The University of Newcastle. She joined Hunter Water
in 2011. She is heavily invested in the well-being of people and
community in Newcastle and beyond. Her Winnovators Challenge
activities in Columbia to her local Merewether Surf lifesaving
show a dedication to make a difference. Sarah has also used
innovative approaches to resolving engineering problems in her
workplace during emergency water outages.

Sarah Gray and Peter Stepien

These awards align with our organisation’s centenary, providing
a platform to celebrate all local engineers – past, present and
future. Both winners will compete for the National title which will
be announced in November at the World Engineers Convention in
Melbourne.

HBR Enviro Feature
1/2 page advert

At Numus Business Services, we see accountancy as much
more than just tax advice and yearly financial overviews. We
understand that great financial advice – the kind that builds
your business  is an ongoing process.
That’s why we treat our clients a little differently:
Onsite visits to gain a full understanding of you, your
business, premises and setup.
Quarterly financial reviews to give you a consistent
view of your performance  
Full Ongoing Analysis of your business’s strengths and
weaknesses at any particular time
Practical solutions and advice in your language – no   
accountancy jargon here. We explain everything in terms
that are relevant and easy to grasp.

Hazmat Services is a locally owned, Newcastle
based Company specialising in OHS, Waste and
Environmental consulting services. Following is a range
of Consulting Services we offer:
 Environmental Site Assessments
 Environmental Monitoring
 Contaminated Land Management
 Remediation Action Plans
 Development and Execution of Remediation Strategies
 Soil and Waste Classifications
 Asbestos and Hazardous Materials Surveys
 Asbestos Monitoring and Analysis (NATA Accredited)
Same Day Results!

If you’ve been seeking a personal, proactive and
practical accountancy service, you’ve just found it.

 Asbestos and Hazardous Materials Management Plans

CALL SEAN JAMES, DIRECTOR, TODAY FOR
YOUR

 Silica Monitoring

FREE ONE HOUR INTRODUCTORY
CONSULTATION
0411 600 799

OHS | WASTE | ENVIRONMENT

 Licenced Asbestos Assessors
 Occupational Hygiene Monitoring and Assessment
 Indoor Air Quality Assessments

Level 1, 45c Fitzroy Street, Carrington NSW l w w w . h a z m a t - s e r v i ce s. c om . au
E . a d m i n @ h a z m a t - s e r v i c e s . c o m . a u l T. 02 4961 1887 F. 02 4969 5887
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HBR business news
BAE Systems to enhance F-35 Electronic
Warfare capabilities
BAE Systems, a global leader in electronic warfare, has received
a Block 4 Modernization contract award from Lockheed Martin
to enhance the offensive and defensive electronic warfare (EW)
capabilities of the F-35 Lightning II fifth-generation fighter aircraft.
Under the contract, BAE Systems will modernize its AN/ASQ-239
Electronic Warfare/Countermeasures (EW/CM) system to address
emerging threats and maintain U.S. and allied warfighters' ability to
safely conduct missions in contested airspace.
"The F-35 will be in service for decades, and we're committed to
providing our pilots with an AN/ASQ-239 capability that affords a
decisive and sustained EW operational advantage," said Deborah
Norton, VP of F-35 Solutions at BAE Systems.
"Our robust, modular architecture enables us to efficiently
insert new capabilities, supporting the next wave of technical
innovation while proactively addressing total product lifecycle
sustainability."
BAE Systems has been the EW supplier for the F-35 program
for the past 14 years, successfully designing and developing
the Block 1, Block 2, and Block 3 configurations, and delivering
production units for each of the Low Rate Initial Production
(LRIP) Lots 1-11. The Block 4 program is a multi-year, multicontract design and development effort that will add eleven
new capabilities to the EW system. These improvements will be
made as part of the new F-35 agile contracting and development
paradigm called Continuous Capability Development and
Delivery (C2D2). The C2D2 construct is one in which capabilities
are continuously being developed and fielded in 6-12 month
intervals, providing warfighters with incremental enhancements
to keep pace with the evolving threats.
BAE Systems has delivered more than 500 F-35 AN/ASQ-239 EW/
CM shipsets to date, and is currently matching aircraft production
with continual on-time delivery as the program ramps to full-rate
production. As part of its rigorous development process, the
company invested in process automation, facility optimization,
quality assurance, human capital, and supply chain excellence to
deliver capabilities to the warfighter with speed and agility.

Multi-million dollar family entertainment
and cultural precinct for Morisset
On 30 August plans were revealed to build an iconic family,
tourism, cultural and event space in Morisset. Located on the old
Country Club site, the precinct to be known as Cedar Mill, which is
an acknowledgement to the rich history of the timber industry in
the region.
Cedar Mill will feature Australia’s largest water play splash pad,
cafes, restaurants and a concert venue that is significantly larger than
anything in the Hunter Valley. The concerts and event space will be a
drawcard for major international acts and national events.
The entire precinct covers a total 72 ha and is broken into four
activity regions:
• A family and community space (9 ha)
• A cultural, arts and event space (28 ha)
• Tourism accommodation and (10 ha)
• Lifestyle living (25 ha)
The proposed development also sits within the current zoning
parameters of RE2.
The ambitious project is being driven by local resident and
businessman Paul Lambess of Winarch Capital.
“Our family and community area will be a delight to senses with
gardens, petting zoo, café, restaurant and bakery set across 9 ha,
it will be the place to meet an relax,” Paul said.
The proposal for the concert and event space, which accounts
for 40% of the entire site, would see most of the trees will remain
to provide shade to concert and event goers.
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The Winarch team have also engaged with the leaders of the
Australian music and concert industry.
The proposal aligns with many of Lake Macquarie Council’s
planning documents including the Night Time Economy Action
Plan Lake Mac 2050, the destination management plan and the
Event and Festival Strategy.
Lake Macquarie Mayor Cr Kay Fraser said “This is an exciting
announcement for Morisset and Lake Macquarie. Morisset is a
strategic economic centre and its location, just of the M1 and
close to the Morisset train station, makes it ideal for this kind of
investment. The plans for Cedar Mill are very ambitious and it is
wonderful to see such a vision that will translate to more jobs and
an ongoing injection into our local economy.”
If the project does receive council’s development approval,
Winarch Capital would expect to have Cedar Mill’s family and
community space and the cultural, arts and events space
operational by September 2020.

creative

YOUR FIRST STEP TOWARDS
AWARD WINNING

12 awards in a week for Tamburlaine
Organic Wines
Tamburlaine Organic Wines was the most successful recipient at the
2019 Australian Highlands Wine Show ceremony held on the 20th
September, winning 9 of the 15 trophies awarded on the night.
Their 2019 On The Grapevine Riesling from the altitude region of
Orange in NSW stole the show, winning Best Wine in Show, Best
White Wine and Best Riesling. The Tamburlaine reds made a clean
sweep of Best Red Wine, Best Merlot, Best Cabernet Sauvignon,
Best Other Red Variety, Best Red Blend and Best Shiraz.
These awards came shortly after the three trophies awarded to
Tamburlaine Wines at the Australian Cool Climate Wine Show for
the Best Pinot Gris, Best Merlot and Best Alternate Red.
For Aaron Mercer, Senior Winemaker at Tamburlaine Organic
Wines, receiving these awards was an incredibly humbling
experience. He thanks the vineyard and winery teams for their
constant efforts to improve quality and consistency across wines
and vintages. These are fantastic shows with excellent judging
panels, chaired respectively this year by Toni Paterson MW
(Australian Highlands Wine Show) and Greer Carland (Australian
Cool Climate Wine Show).

Photo: Tamburlaine Organic Wines

2019

ANNUAL

NEWI AWARDS

WINNER: BEST DIGITAL AGENCY
WINNER: CREATIVE OF THE YEAR: MARTY ADNUM
2018 WINNER:
2018 WINNER:
2017 WINNER:
2016 WINNER:
2014 WINNER:

STRATEGY

BEST WEBSITE
BEST ONLINE VIDEO
BEST DIGITAL AGENCY
BEST TOURISM SOLUTION
BEST TOURISM SOLUTION
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HBR business news
Vibrant green space in the heart of
Newcastle

Trainee program tops state training
awards

A new park in the heart of Newcastle has opened on 1 October,
transforming the former Civic Railway Station into a new green space
for the community and visitors to enjoy.
Taylor Martin, Liberal Member of the NSW Upper House for the
Hunter, joined the community to celebrate the opening of Museum
Park.
Mr Martin said the new park was a great example of the NSW
Government’s $650 million commitment to revitalising Newcastle City
Centre.
“Newcastle is a really exciting place to be right now with great public
open spaces popping up right across the city,” Mr Martin said.
“The community has played a big role in the creation of this park
through extensive consultation and it’s wonderful to be here today to
see our shared vision come to life.”
Planning and Public Spaces Minister Rob Stokes said the new park
is a demonstration of Newcastle’s resilience and ability to continually
reinvent itself.
“Site by site, the former rail corridors are making way for high quality
green and public spaces for the community to relax, right in the
centre of the CBD,” Mr Stokes said.
“This fantastic new public space will also make it easier for people
to get around with new walkways that connect the city centre to the
waterfront and the exciting Honeysuckle precinct.”
The former Civic Station building has been restored and renovated
and will house a new visitor information centre from early next year.
The creation of Museum Park and surrounding areas has delivered a
$5 million boost to the local economy and provided 300 construction
jobs.

A Traineeship Program that has provided training and career
opportunities for more than 120 job seekers across NSW has been
recognised at the NSW Training Awards in September.
Group Training Organisation HVTC and Service NSW topped
the 2019 Industry Collaboration Award category as a result of
the Traineeship Program, which will now see them shortlisted
as a finalist for contention at the Australian Training Awards this
November.
Participants in the program completed a 12-month traineeship,
gaining a nationally recognised qualification in Customer Service
coupled with real-world skills through on-the-job experience at
their local service centre.
To date, 84% of participants have completed the program with
another five trainees due to complete in the coming months.
Latest figures show that 76% of these completed trainees have
secured permanent employment with Service NSW.
A cause for celebration - HVTC’s Sharon Smith
with Cassandra Gibbens and Breda Diamond of Service NSW

2020 HUNTER INVESTMENT PROSPECTUS

NOW SEEKING SUPP ORT
We are currently seeking support for the 2020 edition of the Hunter
Business Investment, the annual publication that promotes the
Hunter Region as a smart business, investment and lifestyle choice.
Produced as a high-quality book (approximately 100 pages), distributed
on business card style USBs and available on the internet, the Hunter
Investment Prospectus is a powerful marketing tool for our Region.

SUPPORT THE HUNTER WHILE ALSO
PROMOTING YOUR ORGANISATION
Production of this important project is only made possible through
supporters. It also provides them with a valuable marketing tool to
promote their organisation’s products and services, as well as
highlighting their active support for the Region.
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Harbour, including Stockton, Kooragang Island, Carrington
and the Honeysuckle entertainment precinct.
To coincide with the launch of this year’s illumination
project, a fundraising BBQ was held for Port Waratah
employees and their families on the Stockton foreshore.
All of the funds raised from the BBQ, plus a donation from
Port Waratah, were passed on to the Hunter Breast Cancer
Education and Support Network. The donation will assist with
ongoing delivery of the annual Hunter Breast Cancer Public
Forum, a free forum for the women of our region, and their
families, who are affected by breast cancer.

CT US 20
19

October, Australia’s Breast Cancer Awareness Month, puts
the spotlight on breast cancer and highlights its impact on
those affected by the disease in our community.
On 27 September on the shoreline of Newcastle Harbour,
Port Waratah Coal Services launched their 2019 Breast
Cancer Awareness Initiative.
Upon dusk, two shiploaders at Port Waratah’s Carrington
Terminal were illuminated pink and will remain on show
every evening for the month of October. The shiploaders
are perfectly placed to showcase the initiative which can
be viewed from various vantage points around Newcastle

NT PR OS
PE

Photo Credit: Captain John Lynch

IN VE ST ME

PWCS supporting breast
cancer awareness month

For further information please contact
Hunter Business Publications Pty Ltd
on (02) 4062 8133 or email
garry@HBRmag.com.au

HU NT ER

We hope you will consider supporting the
2020 Hunter Investment Prospectus to help
grow the Hunter and your organisation.

2019
HUN
I N V E ST M T E R
P R OS P E CE N T
TUS

Have you read the 2019 edition of
the Hunter Investment Prospectus?
The 2019 edition can be read online at
2 0 19
http://www.hbrmag.com.au/hunterinvestment-prospectus/
HUNTER
I N V E ST M
ENT
PROSsupported
PECTUSthe 2019 edition.
40 organisations
Contact us to find out how you can join this
impressive list for the 2020 edition.

Your
Smart
Busine
Investment ss,
Lifestyle Ch &
oice
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HBR business news

Winners showcase the valley’s business excellence

Representatives from Palfreyman Chartered Accountants – Business of the Year at the Hunter Region Business Excellence Awards

Seventy finalists from over 100 businesses from across the
Hunter Valley competed for the four major awards and 14
category awards at the 26th annual Hunter Region Business
Excellence Awards heal at Cessnock Leagues Club on Friday,
September 20.
For the second year an entrant from the Professional Services
category was not only winner of their category, but also overall
winner of the Business of the Year – Palfreyman Chartered
Accountants located in Cessnock, who provide a wide range of
accountancy and financial planning services. Simone Palfreyman
was our 2018 Business Woman of the Year. Although it was a close
race between the four finalists that included The Garis Group of
Hamilton, Hunter Pet Motel from Elderslie and Gymnastics 21
for the second year in a row as well. These businesses received
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the highest overall scores by all judges due to their first-class
operations, excellent customer service and outstanding products
and services.
Other major awards went to - Young Entrepreneur Jessica
Rodgers of Explore and Soar which is an occupational therapy
organisation working with anyone to reach their highest
potential, but particularly children and young adults. Business
Woman Sarah-Jane Dunford of Riskology, a boutique safety
consultancy. Sarah-Jane is also involved in the community
including founding the Hunter Safety Awards, founding chair
Hunter Branch of the Safety Institute of Australia, founding
chair of the National Safety Awards for the Safety Institute of
Australia, founder NSW Regional Safety Conference and Expo
and the list goes on. A truly impressive woman. And finally

Business Leader went to an inspirational man Peter Kirkwood of
Kirkwoods Institute of Karate. Not only does Peter support his
family through his business but he has numerous awards from
ISKA, his association. He is also passionate about standing up for
the underdog and works with domestic violence victims, bullying
victims and those with mental and physical disabilities, through
various programs, giving much of his time at no cost to help gain
(or regain) confidence. Perter also started a NFP organisation to
assist his karate students to be able to compete in martial arts
competitions both nationally and internationally, who would not
otherwise be able to go.,
The awards are the initiative of Hunter Region Business Hub.
This year was the 26th anniversary of these prestigious awards,
which are one of the longest running in the Hunter. They continue
to demonstrate the resilience, confidence and professionalism in
our local economy. The Hub are grateful for the organisations that
sponsor and support the event each and every year to keep these
awards going.

All of the finalists were exceptional businesses in their overall
operations, service, products, presentation and customer service,”
she said. “On the night, it was great to see everyone – businesses
owners, staff, supporters and sponsors – mingling, connecting
and supporting each other.
Kerry added that “We know there are many good businesses in our
region through those that enter the awards, however, we also know
that is only fraction of the organisations pursing excellence in the
region. We can see why the Hunter is a great place to live and work.”
If you would like to contribute to the success of the 27th
annual Hunter Region Business Excellence Awards in 2020 email
reception@huntervalleyhub.com.au to find out more about
sponsorship opportunities.

YOU CAN FIND US AT

“On the night, it was great to see everyone
– businesses owners, staff, supporters
and sponsors – mingling, connecting and
supporting each other."
The Hub’s manager Kerry Hallett
The Hub’s manager Kerry Hallett said each year she is amazed
by the quality of businesses that enter the Awards, so many new
entrants are received each and every year. We’re so lucky to have
so many fantastic businesses on our doorstep. “This year was no
exception.

@HBRmag
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HBR business news
TAFE NSW wines win three medals
In September TAFE NSW took home three medals at the NSW
Small Winemakers Wine Show in Forbes. Made at TAFE NSW Kurri
Kurri, which is a fully-functioning training winery, the wines were
made by the Diploma of Viticulture students.
The Intuition 2018 Chardonnay was awarded a silver medal and
the Intuition 2010 Sparkling Methode Traditionelle Chardonnay
and Intuition 2017 Shiraz, both secured a bronze medal.
The local Diploma of Viticulture course is the only one of its kind
in the state. TAFE NSW students enjoy a hands-on experience in the
wine-making process on the doorstep of the Hunter Valley. Students
and teachers operate the winery and manage its produce.
Diploma of Viticulture graduate, Marcus Wood, is one of the
students who contributed to making the wines. Mr Wood secured
employment in the related field of distilling at Hunter Distiller
with the skills he learnt at TAFE NSW. Mr Wood said he is delighted
with the result and to have been a part of the process.
“It’s very satisfying to know that the wines which my peers
and I worked so hard on has won medals. I know the wines taste
amazing but it makes the effort worthwhile to be recognised by a
panel of judges from a prestigious organisation.”
“I am grateful to my TAFE NSW teacher, Geoff Broadfield, who
provided me with the opportunities and guidance to learn not
only the theory but so much hands-on knowledge in both wines
and spirits, which I now use in my workplace every day.”
According to the recently released Grattan Institute report, in most
cases a vocational qualification will lead to work in a relevant field.
Viticulture Acting Head Teacher, Albert Sherry says that the wine
industry is growing and shows no sign of slowing down.

HBR business news
“There is an extremely healthy demand for skilled employees
in the wine making industry and this extends to the hospitality
industry which needs skilled sommeliers as a lot of the time,
restaurants are unable to fill these positions.”
Chief Steward of NSW Small Winemakers Wine Show, Alistair
Lunn said TAFE NSW always produce quality wines which is a
testament to the hardworking students and quality of education.

Tyrrell’s win 7th ‘Wine of Provenance’
trophy at 2019 Hunter Valley Wine Show
Tyrrell’s has been awarded their 7th ‘Wine of Provenance’ Trophy
at the Hunter Valley Wine Show for the 2007, 2014 and 2018
Sacred Sites Old Patch Shiraz. For Bruce Tyrrell, this is the most
important award as it celebrates the greatest wines of the Hunter
and their ability to age, improve over time and show a sense of
place. Tyrrell’s have now won this prestigious award seven out of a
total nine times that it has been given.
The Tyrrell family purchased the Old Hillside vineyard, which
contains the Old Patch block, from the Stevens family in
December 2017. The Old Patch sits in the middle of this vineyard
and was planted in 1867 making it the oldest vineyard in NSW
and one of the oldest in the world. These trophies recognise that
the Hunter Valley produces some of the best wines in the world
that stand the test of time.
Along with trophies for Wine of Provenance and Best Museum
Red, Tyrrell’s was awarded a total of seven gold, eight silver and 18
bronze medals at the Hunter Show.

Hunter chartered accounting firm wins at
Women in Finance Awards 2019

Local takes out National NEIS award for
Best New Business

Hunter Valley chartered
accountant, Simone
Palfreyman, was recently
recognised in the Women
In Finance Awards 2019
as the Accountant of the
Year. The highly-esteemed
Women in Finance awards
are a celebration of the skills,
leadership and tenacity of
women in the finance industry,
and showcase how the top
female professionals have
shaped and influenced financial
services in Australia.
The“Accountant of the Year
award is considered the most prestigious female accounting
award in Australia, and so to be recognised as the winner of this
award not only showcases Simone’s exceptional contribution
to the Finance industry, but also highlights the strengths that
Hunter Region businesses can offer to the Australian business
community. Palfreyman Chartered Accountants is proud to be the
recipient of an award that reinforces the importance of business
communities, education and engagement of clients.
Simone Palfreyman says winning this award is the highlight of
her career.
“It reflects how great my team is, how supportive my family are
and what wonderful clients we have,” she said.
The awards put a large emphasis on workplace culture and
mentoring other professionals to success.
Simone said that “we believe that every business owner should
dream big, work hard and treat every setback as a challenge. By
being resilient, positive and embracing change, it is possible to
achieve nearly anything”.
Palfreyman Chartered Accountants were finalists in another
five categories: Simone Palfreyman was a finalist in the Principal
of the Year and Thought Leader of the Year categories, while
the firm was named in the"Wellness Program/Initiative of the
Year and Women's Community Program of the Year sections,
Administration Manager, Olivia, was also selected in the Young
Leader of the Year award.

A small business from the Hunter took out the top award at the
National NEIS awards annual presentation evening on Monday
evening 26 August in Sydney
Gina Wilks commenced Achieving Solutions through the NEIS
program in April 2018, after completing her business training.
Her dream was to have a nursing and disability service to support
babies, children, teenagers and young adults in Newcastle,
the Hunter Valley and Central Coast, providing assistance with
personal care, community access, and all registered nursing
services including continence needs, wound care, training,
education and support.
Gina credits her success to not only her drive but also the initial
training and then the ongoing mentoring from her experienced
business advisor who knew when to step back as she gained
confidence, but still to be there to guide her through rapid
growth phases. She has also gained lifelong friends through the
NEIS community, as they share experiences, refer clients and
collaborate with each other.
Achieving Solutions now has a reputation in the disability
community as a boutique provider run by a registered nurse,
who supports individuals with high care needs including
tracheostomy, catheters, PEG tubes and degenerative conditions.
Other milestones for Gina included employing staff to increase
her client base, services and skills; finding affordable office space
which she did by becoming one of The Hunter Region Business
Hub’s tenants; and winning the 2018 NEIS Business in the Hunter
Region Business Excellence Awards which created even more
interest in her business.
Gina recommends anyone eligible NEIS apply for the program
so they can start their business on strong foundations. The New
Enterprise Incentive Scheme (NEIS); the Australian Government
funded small business program that is now over 30 years old,
has supported over 150,000 unemployed job seekers to start
their own small business. NEIS provides practical, accredited
small business training to develop a business idea into a working
business plan complete with financial forecasts and a marketing
plan. On commencement of the business the participant will
receive personalised business mentoring from experienced
business people for the first year your business runs. If eligible,
NEIS will also provide income support for up to 39 weeks and
rental assistance for up to 26 weeks.

Monteath and Powys wins top industry gong for Light Rail Project
Hunter Region surveying, project management and planning
firm Monteath and Powys has been named the winner of a
prestigious State surveying award for its work on the Newcastle
Light Rail project.
The company was awarded the prestigious 2019 Sir Thomas
Mitchell Award for Best Overall Project at the NSW Excellence
in Surveying and Spatial Information Awards on 7 September
attended by close to 500 industry representatives at the Hyatt
Regency in Sydney.
Judged against a field of top professional organisations from all
over NSW, Monteath and Powys was selected from the winners of
six individual excellence categories to win the top gong, having
also been given the ‘Infrastructure and Construction’ Award for
the light rail survey works, which were completed for Downer
Engineering and Transport for NSW.
Director Ben Belfield said being recognised for the Light Rail
project in this way was a ‘massive achievement’ for a firm from
Newcastle, particularly as it had been up against many large
multinationals.
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"This award recognises projects that have contributed
to planning, designing, developing construction and/or
infrastructure – at which Monteath and Powys excel," he said.
"It demonstrates we are world-class in our field and it’s a huge
testament to the hard work and innovation of our firm. Winning
Best Overall Project basically means our work on the Light Rail
Project was regarded as the best from every other project entered
into the awards."
"A massive thank you must go to Downer for giving us the
opportunity to work on such a high profile project," Ben said.
"And of course, a big thanks to Survey Manager Peter Sergeant
and the team of dedicated surveyors who worked tirelessly
throughout the project to make it such a success."
The company, which employs more than 60 professionals and
experts in their fields, was also highly commended for Professional
Organisation of the Year for its wide range of community projects
and commitment to the industry.

WHEN EXPERIENCE MATTERS
CORPORATE INSOLVENCY &
PERSONAL BANKRUPTCY SPECIALIST
Contact Shaw Gidley
Newcastle 02 4908 4444
Tuggerah 02 4365 3344
Contact James Shaw,
Paul Gidley or Jeff Shute

MEET THE TEAM AT
SHAW GIDLEY

@shawgidley
www.shawgidley.com.au
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to Newcastle to buy into the business. Mike, who has been in the
industry 40 years and is a mentor to me, came on board. We now
have a team of 15. I didn’t imagine myself running a business,
leadership doesn’t come naturally to me. I am however stubborn
and headstrong, I know you can do better work when working
with a talented team, and I’ve always been determined to do the
best work possible.
3. When you’re not at work, where can we find you?
Outside work, I need my hobbies to be simple, easy and give me
a break from looking at computer screens. I read novels every
night before bed, I go to Crossfit about once a week, and I spend
the weekends with our 1 year old son and our family. If I need
a moment, popping down to the local café for an espresso and
some people watching is a good quick fix. In Summer, jumping in
the ocean after work helps my brain reset.
4. Where do you find inspiration?
Luke is my partner in love, life and work and drives me to always
give my best. Mike inspires me and keeps me sane. My family and
friends keep me grounded.
My current professional crush is New York graphic designer Paula
Scher, I’ve listened to every podcast interview she’s ever done
twice. I go through phases of different obsessions where I will
watch/read/listen to anything they say. Earlier this year it was UK
fashion designer Vivienne Westwood.

Lets talk with...

SARAH COOK
1. In a few words tell us about your current role.
I am one of the owners of Headjam, along with Mike Preston
and Luke Kellett (the latter also being my lovely husband).
Together we run the business with the goal of supporting our
team to create the best creative ideas. My day to day role is as
Headjam’s senior designer, which includes meeting with clients
and the team, sketching and brainstorming ideas and then on to
executing designs for brands, websites, apps, social media and
other communication pieces.
2. How have you reached this point in your professional life?
I have been back in my hometown of Newcastle running Headjam
for almost 10 years. I did well at school but decided to leave in
year 10 to study design and then fine arts. I knew that I wanted
to be a graphic designer, I have no idea how I had such certainty
at 16 but I did. My first ever studio job was at Headjam, the
company I now own, first as an intern and then junior designer.
The big city lights called me and I moved in with a bunch of artists
living in old warehouses in Melbourne. I was eager to work at a
large agency and applied furiously, but to no avail. I was stupidly
ambitious, incredibly impatient and fed up applying, so I teamed
up with a photographer (this being Luke, at the time fresh from
London) and a developer. We rented a studio in Brunswick and
set up shop working with musicians, writers and directors (mostly
our friends) to create posters, album covers, books, festivals. We
worked long hours and ate too many discounted, day-old muffins
from the café next door. We didn’t make a lot of money. Luke and
I were offered well paid work in Sydney and moved, but Sydney
wasn’t for us. I had kept up an excellent freelance relationship
with Headjam this entire time, and after Sydney we moved back
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5. What advice would you give to someone just starting out in
your field?
I have a mantra my mum said to me when I was at school. She
said “one step at a time” meaning nothing is too big or scary to
tackle if you just face it one small bit at a time. I have a habit of
looking way into the future and catastrophising. It reminds me
that when the going gets tough, that it won’t last forever, and to
just keep going day by day. I think this advice is also about being
kind to yourself and not expecting yourself to get the hard stuff
right first time round. I keep coming back to it whenever I feel
overwhelmed.
6. What’s something most people don’t know about you?
Have you heard of the singer Ergo B Bag… well there was this film
clip once. I still deny that I was in it.
7. How would you like to see the Hunter evolve over the next
decade?
I’d like Newcastle to keep it’s beachside vibe. I think a city where
you can go surfing in your lunch break is an attitude we want to
keep.
8. What’s your favourite Hunter restaurant/café/bar?
Corner House in Cooks Hill, I’ve met a great community of people
at this café. The owners have done an incredible job creating a
welcoming and homely vibe. Plus amazing food and coffee.
The Edwards for afternoon drinks, there’s no place like it.
9. Are you reading anything at the moment?
I always have a few on the go, right now it’s Margaret Atwood’s
Cat’s Eye, The Subtle Art of Not Giving a F by Mark Manson (just
started, I’m not sure if I like it), Vivienne Westwood’s biography
and a growing pile of New Yorkers I’ve been meaning to read.
10. Do you have a favourite sport or team?
Luke would have my head if I didn’t say Leeds United. We head
to Elland Road to watch the games every time we’re back in his
Yorkshire hometown.

#HunterInnovate
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We thank the University Of Newcastle for
sponsoring #HunterInnovate and supporting
innovation in our region.

The University of Newcastle
www.newcastle.edu.au

A new dawn for Australian minerals
A new $35 million Australian Research Council (ARC) Centre
of Excellence based at the University of Newcastle will make
mineral processing more environmentally sustainable and do
much to secure the future availability of the metals we depend
on for modern living.
The ARC Centre of Excellence for Enabling Eco-Efficient
Beneficiation of Minerals will work towards achieving zeroemission mining by doubling energy and water productivity,
and reducing the loss of high value metals during processing by
up to 90%.
University of Newcastle Vice-Chancellor, Professor Alex Zelinsky
AO, said the research will have lasting environmental benefits.
“We’re delighted to receive this significant funding, which will
enable us to carry out world-leading research into developing
more efficient and environmentally-friendly mineral processing.
“This is a prime example of how our University is at the
forefront of providing solutions to major environmental issues.”
The Centre will be led by Laureate Professor Kevin Galvin and
will see the University of Newcastle collaborate with researchers
from seven Australian universities, CSIRO, industry partner
organisations, as well as leading international researchers.
“Some minerals are becoming difficult to access and extract,
while high usage of energy and water in processing make it
expensive and environmentally demanding,” Professor Galvin said.
“These pressures make it urgent that we transform the value
addition of mineral processing, known as beneficiation, to achieve
a step-change reduction in the environmental footprint.
“Through this investment, more than 70 PhD students and
15 post-doctoral researchers will work towards achieving
‘transformational’ solutions, working across multiple research
disciplines.
“For the students, it offers a once-in-a lifetime opportunity
to be part of a world-first project that can make a practical
difference to the future of this planet.
“This new dawn will ensure a sustainable and competitive
future for a critical Australian industry, involving a whole new
generation of scientists and engineers.”

for Energy and Resources at the University of Newcastle.
“A new generation of technologies and electrical power
engineering expertise is needed to test and better understand
the dynamics of the new electricity supply paradigm.”
Established under the banner of the NUW Alliance – a
collaboration of the University of Newcastle (UON), University
of New South Wales (UNSW) and University of Wollongong
(UOW) – the initiative will see the eight research centres deliver,
through a major regional demonstration, solutions that could
be applied nationally and internationally.
The centres include: the Newcastle Institute for Energy and
Resources (UON), Priority Research Centre for Frontier Energy
Technologies and Utilisation (UON), Centre for Advanced
Energy Integration (UON), UNSW Energy Institute (UNSW),
Digital Grid Futures Institute (UNSW), ARC Research Centre for
Integrated Energy Storage Solutions (UNSW), Australian Power
Quality and Reliability Centre (UOW) and Sustainable Buildings
Research Centre (UOW).
“Industry-engaged research and training has a major role to
play in regional energy solutions and there is much to leverage
when research-intensive universities are embedded in regional
areas,” Professor Broadfoot added.
“This will provide a real solution focus to future-proof energy
systems and ensure reliable, secure and affordable energy for
communities and businesses.”
The initiative was launched at a forum in Muswellbrook
attended by the partner organisations, along with private
industry and local councils.
Professor Broadfoot believes the initiative provides a focal point
for specialised workforce training and jobs and a potential model
and testbed for next generation power systems.
“It’s an opportunity to be truly transformative,” he said.

Unlocking answers to the energy
supply system of the future
An initiative has launched aimed at providing ways Australia
can successfully integrate new energy technologies into the
power grid.
The Advanced Energy Integration Initiative brings together
eight leading research centres from three universities –
Newcastle, New South Wales and Wollongong.
The collaboration will provide solutions to one of the most
significant challenges to impact the global economy: the
stability of our energy future.
“Traditional energy solutions are no longer adequate and
the scale of the challenge demands a new approach,” said
Professor Alan Broadfoot, Executive Director Newcastle Institute
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powerful leaders. When an executive begins to really know who
they are, what they are about and what they believe in, when
they are uncompromising in their commitment to their values
and live their life according them they have a calm, centered
presence that people are inspired and drawn to and they will
want to follow and be drawn to them.

The Future of Learning is Xperiential
Christina Gerakiteys
UtopiaX and SingularityU
What a topical conversation this has been. The Future of
Learning. For many, many years.
September 20 saw millions take to the streets to voice their
concerns around how we are managing/not managing the
climate. As I watched people of all ages, races, creeds and beliefs
walk side by side, speaking out about an issue that effects each
and every one of us, my mind rewound to the comments made
by politicians when a group of students previously took a stand in
response to the appeals of Greta Thurnberg.
“Go to school. We are listening to you. Wagging school is
not the way to make your voices heard”. And I could my feel
pulse quicken. And my heart rate increase (obviously). And the
anger rise.
I have been involved in writing curriculum for tertiary
institutions. Without hesitation I would have been sending
out excursion forms and ticking off the following Learning
Outcomes:
• Research and Development
• Organisational skills
• Collaboration
• Opportunity for experiential learning
• Leadership
• Creativity (some of the banners were very clever)
• Student has come alive
• Well maybe I made that last one up!
I rarely watch television, so it was synchronous that when I
went to check on my father a few Monday evenings ago he
was watching Q&A. The studio was full of students and the
topic was Climate Action.
The Premier of NSW, Gladys Berejiklian addressed the
students, assuring them their voices were being heard and
that the politicians were listening. That they should go back to
school and feel confident about the future. Silence. And then
a student in the audience asked, “You don’t even have a
climate policy, how can you be listening?” Deafening silence.
We are at a crucial time in history, not just because of the
potential/actual effect we are having on the climate and the
planet, but increasingly because we have a voice and can use
it. If we choose to.
Our societal framework is tilting on a fulcrum, ready to shift.
Thousands of years ago, the tribe was the focus of our societal
framework. We had safety in numbers. We had a sense of
belonging. We knew that our basic needs would be met. The
whole was far more important than the individual. We learnt
everything through Xperience.
Somehow and sometime, we shifted to the relevance and
the role of the individual. Our unique gifts were uncovered
and celebrated. It was all about ‘me’. Learning shifted to selfdevelopment Xperiences.
Today, it’s about ‘we’. Or it could be. Celebrating our unique
talents and gifts while contributing to our tribe. Emphasis on our.
We have the ability to choose which tribe we adopt as our own.
We have the opportunity to celebrate and use our unique
gifts to contribute to our own, purposeful and impactful tribe.
Using the gifts that we develop through creativity, we can
enhance the lives of everyone on the planet.
Herein lies the opportunity to shift. To tilt the world for good, for
good. That’s not a typo.
Isaac Newton stated, “for every action there is an equal and
opposite reaction”. If we believe Armageddon is possible then
so is Utopia. It’s easier to believe in Armageddon because we
are fed a daily diet of rotten news. It’s time to change the diet.
And tilt the world for good. Apologies for the repetition.
Now to bring it back to learning. If we are going to continue
to evolve and grow, to impact lives through innovation and
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action, Xperiential learning is imperative. Everything we have
been spruiking is true. Collaboration, diversity, risk-taking, lovingwhat-you-do, autonomy and mastery - these are the elements
of successful entrepreneurs and businesses. We simply need to
acknowledge persistence and resilience and understand that
things rarely happen instantly. Change takes time and effort
and change is an evolution.
We know that the more diverse thinkers we sit at a table,
the more opportunity we have to come up with the solutions
we seek, to the opportunities we are faced with. For this to be
‘real’, we need be dedicated to seeking out Xperiences that
push us beyond our current limits. And our current expectations.
We need to believe in our unlimited potential. This rarely
happens in learning centres that are limited by the processes
that are implemented to ensure failsafe outcomes.
We need to share our voices. Ego free. Dedicated to
the cause. Idealistically and practically working to create
opportunities.
It’s time to bring it together. To have the courage to work
towards a positive, hopeful and optimistic future.
Christina Gerakiteys is the Founder of
UtopiaX and CEO of SingularityU Australia
Summit. She is a change catalyst and
instigator of Moonshot Ideation. Christina
opens hearts and minds inspiring impossible
to possible.

The calm executive
Alexandria Joy
UQ Power
Becoming a great leader and executive is always a work in
progress.
There are things that will add constructively to your leadership
development and things that will hold you back. I believe
that everybody has the potential to be a great leader and
executive, one that people want to work with and follow. And
the most significant contributing factor to it is mindset.
The old adage mind over matter certainly has its place in
modern day workplaces. In fact we refer to it all the time
with sayings where the mind is the cause and the body the
effect. “He’s a pain in the butt.” “Her management style is
suffocating.” “Their comment was like a knife in the back.”
These comments poignantly reflect the thoughts and mindset

of the speaker. No big deal right? Wrong. Words have impact
and words are driven by mindset and that mindset, particularly
when it is the leaders, is contagious.
“Since the leader is sending emotions, self-management
in leaders matters greatly because their mental state and
moods end up influencing the mood of others. There’s a direct
relationship with performance–the better the mood, the better
the performance.” –from Emotional Self-Awareness: A Primer.
As a coach to many leaders, business owners and executives
in public and private organisations, I’ve seen what attributes
and behaviour take a leader further towards greatness and
having a positive impact on the people they work with and the
company’s success. These are not unattainable secrets, nor
radical skills, and they are quite often attainable with focused,
sustained 10 degree shifts in mindset.
Here are four shifts you can make to become a calm
executive:
Shift from Realism to Uptimism
This contagion from leader to team was identified by
Sigal Barsade in a series of studies at the Yale School of
Management. She found that if a team leader was in a
negative mood, team members caught that mood and their
performances dipped. If the leader was upbeat, members
became energized and performance improved. Great leaders
bring a sense of calm uptimism to the table. They don’t shy
away from the reality of situations but rather than allow them
to make them pessimistic, they are always able to use their
mindset to turn what is bad into good, and to encourage
people to have the choice to look up and be uptimisic.
Shift from Problem Solving to Solution Seeking
In business the truth is problems are everywhere. As a leader
you can’t avoid facing challenges on a weekly, daily even
hourly basis. When it comes to mindset, shifting your orientation
from the small rearview mirror – the problem you have
discovered, to the wide windscreen – seeking solutions you are
more likely to find broader, more strategic, even out of the box
solutions to lead you on the future path. This simple shift can
lead you to build the mindset of a great leader and become a
calm executive.
Shift from Courage to Conviction
Courage is a trait often attributed to great leaders.
The challenge with courage is many other people in an
organisation may not feel as courageous and so while they
may admire a leader for their courageousness, they may feel it
is unattainable for them and therefore can’t get on board with
whatever the change or initiative is. Courage may help you
overcome something but conviction will help you stand strong
regardless of the situation. When a leader shifts from using lots of
energy to generate courage and taps into the unlimited potential
of aligning with conviction of their values they become immensely

Shift from Pride to Humility
To possess an open, calm mindset you must be willing to
surrender part of the ego and accept not having all the
answers all of the time. In doing so you’ll demonstrate humility
and vulnerability, allow others to contribute their best and foster
a culture of growth. Research published in the Academy of
Management Journal found that humility is also contagious,
and that humble leaders foster collective humility in their
teams leading employees to be more motivated to do their
best work and to value the contributions of others in the group
also. When demonstrating humility,
leaders emphasise the importance of
shared achievement above personal
gain encouraging collaboration and
innovation across the team.
Great leadership comes from
having a great mindset, and a calm
executive is someone people want
to follow so it’s imperative to pay
attention to become more conscious
of what you think. What’s your
mindset?
Alexandria Joy
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reaching
the global market
HBR new
appointments

HBR property

PKF

BARR PROPERTY & PLANNING

Local Accounting and Business
Advisory firm, PKF has expanded its
taxation team. Daniel Velich has
joined the firm from Lambourne
Partners. Daniel has spent the last
10 years perfecting his craft at firms
in Newcastle and Brisbane. Daniel’s
specialist experience and knowledge
are predominantly in the areas of
Small Business CGT Concessions, Estate
Planning, Tax Consolidations and
Taxation Structuring.

University of Newcastle graduate,
Laura Robinson has joined Barr
Property and Planning’s specialist
planning, social and economic
assessment team. Originally from
Tamworth, Laura moved to Newcastle
to study and recently completed a
Bachelor of Development Studies and
Urban and Regional Development.
While at University, Laura played water
polo and was made a University Blue
in that sport and currently plays with
the Hunter Hurricanes. She is about to
undertake a Master of Planning.

ROBERTS LEGAL

MORRISSEY LAW + ADVISORY

Jade Coshaw has joined the Roberts
Legal as an Associate in their large
Family Law team. Jade has focused
on Family Law since her admission
as a Solicitor and has experience
in both Sydney and locally. Her
specialities include complex parenting
arrangements, spousal maintenance
and child support. Jade helps her
clients get what they are entitled to
as efficiently as possible by providing
straightforward and honest advice.

Morrissey Law + Advisory has
welcomed another Special Counsel,
Matthew Bryan, to their everexpanding team. With an impressive
background in commercial litigation
and dispute resolution in the building
and construction sector, experience
advising contractors and principals
on contracts, disputes and payment
issues, and having acted in all levels of
court and arbitration.

BARR PROPERTY & PLANNING
Barr Property and Planning has appointed
Kenyon Greaves to its specialist planning,
social and economic assessment team.
Kenyon has relocated to the Hunter after
living and studying in Western Australia.
He completed a Bachelor of Urban
Regional Planning at Curtin University
but was eager to move east to work with
a company that was focused on regional
planning. A keen outdoors traveller and
adventurer, Kenyon has wanted a career
in planning since he was inspired by a
guest speaker in his final year of high
school.

LET US KNOW
A B O U T YO U R
PEOPLE!

We wo u l d be pl ea sed to recei ve infor m at ion ab out your new ap p oint ment s.

Australia’s property
industry global
leader on ESG
Australia’s property industry has strengthened its position as
a world-leader on environmental, social and governance (ESG)
performance.
The Australian and NZ real estate sector has again outperformed
other regions in the world’s most trusted sustainability benchmark,
the Global ESG Benchmark for real estate assets (GRESB) .
The Oceania region has topped the global rankings for the ninth
successive year.
Australia and New Zealand achieved an average GRESB Score of
81, up from 76 last year, and well ahead of the global average of
72 (which also improved from 68 the previous year.) The secondhighest GRESB score was for Asia (72.67) followed by the Americas
(72.05) and Europe (70.68).
“These results show that our industry is taking the initiative
on ESG in ways that lead the world and not merely sitting back
waiting for government action,” said the Property Council of
Australia’s chief executive, Ken Morrison.
“The investments that Australian property companies are
making in sustainability is supporting the global transition to a
low-carbon, more sustainable and more resilient future which is
delivering value for investors and meeting the needs of a growing
population and economy.
“However, we know there is more to be done and no room for
complacency,” Mr Morrison said.
GRESB’s results are used by more than 100 institutional investors
around the world representing US$22 trillion in assets under
management. More than 1,000 property companies, REITs, funds
and developers participated in the 2019 assessment.
The assessment scored and benchmarked the ESG performance
of 80 real estate funds, companies and developers from Australia
and New Zealand with assets valued at US$242 billion.

Lendlease’s Australian Prime Property Fund Commercial was
ranked number one globally in the Office – Private sector, and
the Australian Prime Property Fund Retail was the top ranked
performer in the Retail – Private category.
Lendlease’s Australian Prime Property Fund Industrial was a
regional sector leader for Industry-Private.
Frasers Logistics & Industrial Trust was the global sector leader
for Industrial – Listed. Frasers Property Australia Ltd – Investment
Properties was the sector leader for Diversified – Office/Industrial
– Private.
Frasers Property Australia Pty Ltd – Development Assets was the
global sector leader for Developer – Residential.
Dexus Office Trust was the global sector leader for Office –
Listed, while Dexus Wholesale Property Fund was the overall
global leader for the Diversified – Office/Retail – Private sector.
Stockland was once again named the global sector leader for
Diversified – Office/Retail – Listed.
Goodman was the global sector leader for Developer – Industrial.
“The strong performance by Australian property assets in
an growing pool of participants is testament to our industry’s
commitment to ESG principles and their leadership on energy
efficiency, emissions reduction, inclusion and health and wellness
which are all increasingly important factors for the global
investment marketplace,” Mr Morrison said.
GRESB’s trend analysis shows the growing importance of these
issues for the property industry.
98% of participants collected data on energy in 2019, compared
to just 19% a decade ago. 61% of participants now use renewable
energy compared to 13% in 2009. In 2012, 26% of participants
had sustainability clauses in their contracts, which increased to
86% in 2019.

J ust ema i l a ro u n d 80 word s on t he emp loyment p lus a high
reso l u ti o n h ea d sh o t to edito r ial@ HBR mag. co m. au.
Su bmi ssi o n s a re FR EE b ut sub jec t to ed itor ial cont rol.
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When connectivity becomes all-important
Steve Dick
Raine & Horne Commercial Newcastle
I’ve had some challenging experiences of late with the NBN Co,
which is particularly important as we venture further into a world
where communication connectivity for businesses is paramount.
So, I thought it timely to examine where Australia stands in
comparison with other countries and technologies.
Fortunately, in Newcastle we haven’t yet experienced many of
the joys of tenant reps and companies who compare commercial
buildings based on their connectivity, as well as energy, waste,
water efficiency and even wellness as the tenant reps and
companies try to meet the mandates passed down from their
ivory towers in New York, Chicago, Sydney or Melbourne.
It was only two years ago when a tenant rep tore one of our
more prominent office buildings apart based on its connectivity,
lighting, bumps in the concrete floor beneath the carpet, air
conditioning, and energy rating. However, it was when he asked
to see the “End of Journey Amenity” that I had a double take.
“End of Journey Amenity?” I asked.
“Yes, your end of journey amenities?”
I replied, “Sorry, what are you referring to?”
“The showers. Do you have showers and locker rooms when
people run or ride to work?”

HBR property
nutshell, 5G is the fifth-generation cellular network technology.
If the US is to win the race as they did with 4G, then it has been
estimated, 5G will create 3 million jobs and add $US500 billion to
the nation’s bottom line.
To put the impact of the 5G into context, take the 2-hour movie
download test:
1G Just a brick – head to Hoyts for your movie fix
2G The old Nokia – still getting your movie fix at Hoyts
3G 26 hours to download the movie – more time-efficient to
catch the latest blockbusters at Hoyts.
4G Took 6 minutes to download the movie
5G Will take 3.6 seconds
So, with Australia backing the USA in just about everything
Trump wants, what will become of the 5G rollout and local
communication connectivity is still anyone’s bet. And I haven’t
even mentioned my NBN horror stories.
If you’re considering investing, buying or leasing commercial
space in the Hunter region, contact Raine & Horne Commercial
Newcastle on (02) 4915 3000.
Steve Dick is a Director of
Raine & Horne Commercial
Newcastle.

Luckily, the answer was yes, but the building’s amenities didn’t
extend to the towel and laundry service they required.
Measuring connectivity
US connectivity certification company Wiredscore is now able to
help owners and buyers contemplating the connectivity ratings
of a building. Wiredscore can assess a building for its connectivity
and rate it with either a Silver, Gold, or Platinum certification.
This rating system aims to sway a purchasing and leasing
decisions, and with 80% of people in a recent Lendlease survey
experiencing connectivity problems, Wiredscore’s services may
come in handy.
Sadly, Wiredscore can’t do much about Australia’s woefully slow
internet speeds. According to several sites, Australia either comes
in with a ranking of 50 to 52. In comparison, even Slovakia’s
ranking is 23.
Maybe the mysterious 5G will make a difference. The trouble is
that only Huawei offers real 5G speeds and won’t be releasing it
until 2020. The USA is in the race for 5G, but they are five years
behind and won’t have it until 2025. You might have noticed that
the new iPhone is not 5G ready!
This lack of 5G capability in the iPhone is a sign of much larger
trade war issues. There is a real chance that China may block
iPhone sales in China, as the USA has done with Huawei. Now
51% of Huawei’s phone sales are in China and growing with a
26.4% market share. Apple’s numbers are falling with only a 9.1%
share in China, but of the 900 million iPhone user’s world wide,
300 million are in China – Huawei has no users in the US. What
would this do to USA’s flag ship company?
Last year of Huawei’s $108 Billion turnover, the company spent
$15.3 billion on R&D.
Of the firm’s 188,000 employees 75,000 work in R&D.
However, what is 5G, and why does it mean so much? In a
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State-of-the-art A-Grade office
building approved
The rejuvenation of Newcastle’s CBD received another boost
on 17 September with The City of Newcastle approving the DA
application for Darby Plaza, a new eight storey A Grade office and
retail building located at the junction of Hunter Street and Darby
Street.
Jonathan Craig, GWH Managing Director welcomed the news
as it brings the local company one step closer to beginning
construction and providing a state-of-the-art building to
Newcastle.
“GWH are already in detailed discussions with a number of key
tenants and today’s announcement brings us one step closer to
being onsite and commencing construction this year”.
“Technology is transforming the way tenants interact with their
buildings. Corporations are now looking for greater building
efficiencies to lower their operating costs and work environments
that enhance staff’s experiences through community, wellness
and sustainability” said Mr Craig.
Darby Plaza will deliver smart building technology via a
technology stack which includes an integrated Building
Management System and a customised ‘front of house’ mobile

app providing tenants and their staff, personalised real time updates and access to
services and information within the broader community.
Delivering on City of Newcastle’s strategy to provide a new community focused
public space and improve movement from Darby Street through to the foreshore,
Darby Plaza includes a cafe kiosk at the ground level, encouraging use and activation
adjacent to the 1000 sqm plaza being delivered as part of the development.
Adam Leacy from Commercial Collective said “This is a key site for the city which
links the foreshore with Hunter St and Darby Street.”
“This isn’t a standard commercial development, GWH are really delivering on
current market expectations. The end-of-trip facilities include surfboard lockers, bike
storage, showers and changerooms, a towel service and ride share capabilities.
“With an expected completion date of mid-2021, Darby Plaza will be the next
physical, A grade building on the ground in Newcastle,” said Mr Leacy.

RARE OPPORTUNITIY OFFERING
MULTIPLE POSSIBILITIES!

Confidence remains steady for the NSW
property industry
The latest ANZ/Property Council Survey has shown NSW property industry
confidence decreased slightly overall mainly due to concerns over worsening
macroeconomic conditions and a reduction in forward work expectations.
NSW property industry confidence has decreased 10 index points from 126 to 116
over the quarter and has fallen four index points over the 12 months to December
2019. A score of 100 is considered neutral.
Following the outcomes of both the NSW and Federal elections earlier this year,
confidence has moderated, with perceptions around the national economy and GDP
growth weakening, playing a major part in the drawing down sentiment across the
property sector.
The bounce in house capital growth expectations in NSW is a positive sign for the
state economy and illustrates a stimulation of the market, with a solid construction
outlook and the availability of housing finance improving following a recent
slowdown of the market.
“It is great to see an improvement in the residential sector with strong housing
supply integral to our State’s economic future. Housing supply and affordability was
front of mind as an issue for respondents as part of the survey,” Property Council NSW
Executive Director Jane Fitzgerald said.
“We must not lose focus on the importance and pressing need of working with local
and state governments to continue providing a diverse choice of housing at affordable
prices for our local communities.

INDEX

OVERALL
CONTEXT

QUARTERLY
RESULT

Confidence Index

POSITIVE

State Economic Growth

NEGATIVE

State Govt Performance

POSITIVE

DOWN

QUARTERLY
CHANGE

COMMENT

LOCATION & STYLE

Built in circa 1860 this stunning property is located within the Maitland CBD and
offers a multitude of possibilities. The property has recently undergone works and
is currently utilised as both a gallery and private residence.
• ducted air conditioning
• polished concrete floors to gallery area
• rear lane access
• kitchenette
• workshop
• office
• high street location
• off street parking
• three bedroom residence
• master with ens and wir
• close to transport and schools • walking distance to cafes and restaurants
For further information please call: James Rodrick 0400 092 414

BE SEEN ON HIGH STREET!

ICONIC HIGH STREET OPPORTUNITY

Situated in the award wining 'Levee' shopping precinct, 421 high street boasts an
iconic shopfront with an existing fit-out.
The shop is surrounded by many reputable businesses such as the Maitland
Mutual, Subway, and Hunted Clothing to name a few. Suitable for numerous
businesses (stca).
• Secure staff parking
• Storage areas
• Display lighting
• Ducted Air-Conditioning
• Kitchenette
For further information call: Matthew Higgins 0403 706 042

DOWN

126 to 116

A decrease of 10 index points

DOWN

5.4 to -6.5

Moved back into negative territory

DOWN

21.3 to 2.4

Largest quarterly drop on record

Debt Finance Availability

POSITIVE

12.2 to 6.4

Quarterly drop but still in positive territory

House Capital Growth

POSITIVE

UP

-14.3 to 21.2

Positive for the first time in two years

Forward Work Schedules

POSITIVE

DOWN

39.1 to 35.5

Quarterly drop but still positive

Staffing Levels

POSITIVE

DOWN

17.6 to 13.3

A decrease of four index points

“The second most critical issue was the need for planning and regulation reform,
which clearly shows that the property industry wants to see clear leadership from
the NSW Government and a commitment to a long-term strategy to fix the planning
system.
“We are continuing to work with government to ensure that this is a top priority,
together with the impact of the existing regime of property fees, taxes and charges
across local and state government which is a major impediment to our State’s
productivity.
“With a weaker national economy on the horizon, it is imperative that we do not
lose sight of the importance of these reforms in enabling NSW to continue to thrive,
allowing for continued investment in the property sector and jobs growth for the
people of NSW.”

EXPRESSIONS OF INTEREST FOR PRIME
RETAIL INVESTMENT!

PRIME RETAIL INVESTMENT LEASED TO
OPSM & OTHERS

Starr Partners are seeking expressions of interest to purchase 418 High St,
Maitland. Located in New South Wales's fastest growing regional city in a prime
main street location.
The property will provide a purchaser with an attractive initial return and for
those investors wanting to add further income and value, an opportunity exists to
refurbish the vacant first floor.
• Multi tenanted retail investment
• Returning $65,000 pa net (approx.)
• Established tenants
• Prime location
• Opportunity to add income and value
For further information please call: James Rodrick 0400 092 414

P: 4933 6299 W: starrpartners.com.au
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Newcastle Airport – unlocking the region’s potential
The Hunter Region is a very different place to where it was
a decade ago. Despite a softening national economy, growth,
optimism and ambition have remained a consistent theme in
Australia’s largest regional economy. Discussions about Newcastle
as a future global city and descriptors such as ‘world class’ or
‘global best practice’ are commonplace. Hope is high, fed by a
healthy dose of local ambition and determination.
Newcastle Airport is eager to play a role in any discussion about
realising our region’s full potential. With a stated purpose of being
the airport the region deserves, Newcastle Airport is continually
striving to drive outcomes that benefit us all, including;
• delivering greater connectivity with the rest of the world –
taking the community to wherever in the world they want to go
• acting as a significant catalyst for growth in the visitor
economy by bringing interstate and international visitors to
our region
• driving new freight opportunities for the Hunter and
northern NSW
• fostering innovation and enticing global talent through our
Astra Aerolab development
• attracting public and private investment to the region to
build transport infrastructure, develop land and provide new
accommodation options.
The ability to deliver these initiatives and outcomes to the
highest possible level will depend on an upgraded airport –

one that enables long range aircraft to use our runway and an
enhanced terminal that can cater for the significant passenger
growth that will bring.
Some may see Newcastle Airport’s aspirations for the airport
and the region as lofty. But they feel a truly international airport is
the very least our region deserves.
Earlier this year, polling of Hunter residents showed 94%
wanted to see Newcastle Airport expand its range of international
flights. The shareholder Councils - the City of Newcastle and Port
Stephens Council - are equally supportive, as are regional peak
bodies such as the Hunter Business Chamber, Property Council
and Committee for the Hunter. The NSW Government, too, has
been supportive of the position and understands the breadth of
support we have in the Hunter.
As a collective, the message being sent is a positive and
consistent one.
Put simply, an upgraded airport will provide the Hunter and
northern NSW with the catalyst for sustained regional growth. It
will complement the significant State Government investment we
already have to enhance the Williamtown precinct. In the longer
term, it is expected to deliver $12 billion in economic benefit to
the region over the next two decades.
Newcastle Airport says they are passionate about unlocking our
region’s potential, and in doing so, re-imagining our collective future.

Melbourne

Brisbane

5 flights daily

Up to 10 flights daily

Canberra

Auckland

6 flights weekly

3 flights weekly

Launch of the trade barriers register
Red tape, unnecessary technical regulations, opaque standards
and discriminatory practices hurt Australian exporters’ ability
to compete in global markets. The process for identifying and
managing such challenges can be unclear—both domestically
and internationally.
On 5 September the Export Council of Australia (ECA), Food
Innovation Australia Limited (FIAL) and the Industry Growth
Centres launched the Trade Barriers Register. The register has
been developed by industry, for industry, to help give visibility to
and resolve trade barriers affecting Australian businesses.
Australian businesses can use the register to easily report
regulatory and commercial barriers that impact their business
success. The register will also serve as an information portal where
businesses can find the latest news and case studies on trade.
Minister for Industry, Science and Technology, the Hon Karen
Andrews MP, said “This is an exciting and innovative tool to
help Australian businesses identify and overcome red tape. I’m
delighted our Government is able to support it via the Industry
Growth Centres.”

24 |

OCTOBER 2019

Acting CEO of the ECA, Heath Baker, said “As free trade
agreements have lowered the tariffs Australian businesses
face internationally, other forms of trade barriers have grown
in relevance. But unlike tariffs, these barriers can be difficult to
identify. This register is critical to help businesses identify and
avoid or overcome these barriers.”
Managing Director of FIAL, Mirjana Price said “We are working
with the Industry Growth Centres and Export Council of Australia to
understand exactly where Australian businesses are facing red tape
and how these issues can be better communicated to government.”
Managing Director of OBE Organics, Dalene Wray, said “The
Trade Barriers Register is an important tool we now have at our
fingertips to provide evidence to Government that these trade
barriers are real and impact our ability to trade competitively in
global markets. It’s in all our interests to invest time and energy
in registering our challenges using this new tool, so that we can
remove obstactles and solve challenges together. “
The Trade Barriers Register is available at
www.tradebarriersregister.com.au

your gateway to the world
newcastleairport.com.au
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High quality Hunter Valley coal continues to play
its part in powering the world
Last year’s strong performance by Port Waratah Coal Services of
loading 107 million tonnes into 1,229 vessels for export is likely to
be bettered in 2019, with 73 million tonnes already exported at
the end of August.
Newcastle boasts a long-established reputation of providing
high-quality coal for export. Our Kooragang and Carrington
terminals provide reliable, high-quality and cost-effective
terminal services to local coal producers. Our services are of
critical importance to the region, enabling our customers to reach
a global market - connecting Hunter Valley coal with the world.
Coal is a commodity that contributes significantly to our nation’s
export earnings. In 2018, coal made up 95 per cent of trade
through the Port of Newcastle, with a trade value of $23.6 billion.
Nationally, coal was the number one export earner according to
the Australian Bureau of Statistics, with a record high $66 billion
in export revenue.
Concerns about climate change are growing and the world is on
a path to a low carbon future, however coal has an important role
to play in a secure and sustainable global energy mix.
Many economies, particularly in Asia, are experiencing a
transformation in coal fired power generation to High Energy
Low Emissions (HELE), in which Hunter Valley Coal is optimal. The
Japanese Strategic Energy Plan acknowledges coal in its future
energy mix, promoting next-generation coal power.
As such, global demand remains steady, especially in Southeast
Asian markets which dominate our exports. Japan is our largest
export destination, consistently receiving around 50% of the coal
through our terminals.
The environmental, social and economic impacts of our business
are always a consideration for us. Sustainability is an integral part

of the way we do business, and we are committed to contributing
to the achievement of the UN Sustainable Development Goals.
We continue to address the challenges and targets of the global
sustainability agenda in the local context of our business, our
operating environment and our community investment and
partnerships.
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Sam Roberts
Roberts Legal
Amendments to the Building and Construction Industry Security
of Payment Act 1999 (the Act) passed on 21 November 2018 will be
commencing on 21 October 2019. The amendments will apply to all
Construction Contracts entered into from 21 October 2019 with the
existing regime to continue to apply to all previous contracts.
The amendments bring about two important changes for contractors
claiming progress payments.
Payment Claims
Importantly, all rights under the Act flow from the service of a valid
Payment Claim.
Under the current regime a Payment Claim will be invalid if it is not
issued on or after an available Reference Date. This oversight is by far
the most common factor affecting the validity of a Payment Claim and
is unlikely to change despite the change in terminology affected by the
amendments.
Reference Dates may seem boring but when a head contractor is
holding back money that should be in your bank account and your
employees and subcontractors are demanding payment, they can
suddenly become very important.

Contractors should also ensure that all progress claim templates and
forms are updated and include a statement that the claim is made under
the Act where the claim is intended to be a Payment Claim.
Finally, contractors would be wise to review their contracting procedures
and standard form documentation to make Construction Contracts that
also create an entitlement to claim a progress payment on one or more
earlier dates during a month, where more frequent progress payments are
relied upon to maintain cash flow or where the contractor has a practice
of claiming payment for variations separately.
For further information please contact Roberts Legal on
(02) 4926 2236, email hello@robertslegal.com.au or visit
www.robertslegal.com.au

Sam Roberts is the founder and Managing Director
of Roberts Legal. He is one of only four accredited
specialists in commercial litigation in the Hunter and
Central Coast regions and is the team leader for the
Commercial Litigation, Building & Construction and
Insolvency & Restructuring teams at Roberts Legal.

Reference Dates
One of the most talked about amendments to the Act is the abolition of
the concept of a Reference Date. However, Reference Dates will continue
to be relevant to progress claims under pre 21 October 2019 contracts.
For pre-21 October 2019 contracts a Payment Claim can only be served
on or after a Reference Date, namely:
1. The date determined in accordance with the contract as the date
upon which a claim for a progress payment may be made, or
2. If the contract makes no express provision in relation to the matter,
the last day of the month in which construction work was first
carried out and the last day of each subsequent named month.

Record trade surplus for Australia
Australia’s export sector continues to boom with new data
showing Australia recorded its largest ever monthly and financial
year trade surplus.
New data released on 9 August from the Australian Bureau of
Statistics show that Australia posted a record trade surplus of
$49.89 billion for the 2018-19 financial year and a record monthly
trade surplus of $8.036 billion (seasonally adjusted) in June.
Minister for Trade, Tourism and Investment Simon Birmingham
welcomed the strong results which demonstrate the Morrison
Government’s continued commitment to promoting free trade
and open markets.
“These bumper results show the ongoing strength and
international competitiveness of our export sector,” Minister
Birmingham said.
“Despite global trade headwinds, Australia’s six largest monthly
trade surpluses have all been recorded in 2019, with Australia
also now recording 18 consecutive monthly trade surpluses, an
achievement that has not occurred since 1972-1973.
"Increased access to international markets for Australian farmers
and businesses has been a major factor in our strong export
performance.
"With one in five jobs in Australia trade related, and our
Government committed to boosting the number of Australians
employed in trade related jobs by an extra 240,000, we need to
continue efforts to expand access to international markets.
“The impact of global trade tensions and volatility of commodity
prices means that there is no room for complacency and there are
many threats to be managed.
“That’s why we’re progressing trade negotiations with the
European Union and why we will move as soon as practicable to

SECURITY OF PAYMENT LAW AMENDMENTS:
HOW TO CLAIM PROGRESS PAYMENTS POST 21 OCTOBER

secure a trade deal with the United Kingdom.
“I have also just returned from discussions in Beijing where
we are on track to conclude negotiations on the Regional
Comprehensive Economic Partnership by the end of this year.
“We also continue to urge the Australian Labor Party to support
our free trade agreements with Indonesia, Peru and Hong Kong
which will unlock new export opportunities for Australian
exporters.”
Australia exported nearly $470 billion worth of goods and
services in 2018-19, an increase of more than $66 billion on the
previous financial year. Goods exports grew by 18 per cent and
service exports grew by 9.9 per cent in 2018-19.

Abolition of Reference Dates: Reference Dates by another Name
For contracts entered into from 21 October 2019 the concept of a
Reference Date will cease to exist. Instead, a contractor who has carried
out work under a Construction Contract will be entitled to serve a
Payment Claim:
• On and from the last day of the month in which the construction
work was first carried out and on and from the last day of each
subsequent named month,
• If the relevant contract makes provision for claiming a progress
payment on one or more earlier dates, the contractor will also be
entitled to serve a Payment Claim on or after those earlier dates, and
• On or after the date of termination of the contract.
Despite the abolition of Reference Dates, the validity of a Payment Claim
will still depend on there being an available date by reference to which
the Payment Claim was entitled to be served.
It will also remain the case that only one Payment Claim can be served in
relation to any date by reference to which the contractor was entitled to
claim a progress payment.
Statement under the Act
The second relevant amendment for claiming progress payments is
the reinstatement of the requirement that a Payment Claim must state
that it is made under the Act. A statement to the following effect should,
therefore, now be included in any document intended to constitute a
Payment Claim under the Act:
“This is a Payment Claim made under the Building and Construction
Industry Security of Payment Act 1999.”
A Payment Claim under a pre-21 October 2019 contract may still,
however, be valid despite the absence of such a statement.

Simon Birmingham

Conclusion
Despite the abolition of Reference Dates, contractors need to remain
vigilant of when they are entitled to claim a progress payment under
a contract (and/or the Act) as a document purporting to be a Payment
Claim that does not relate to such a date will not be valid and will not
enliven the unique rights that would otherwise flow under the Act.

Our team of expert litigation lawyers have an
excellent reputation for obtaining successful
and quick results.
• Commercial Litigation
• Building & Construction Law
• Adjudication Applications (Security of Payment Act)
• Insolvency & Corporate Restructuring
• Workplace & Employment Law
• Family & De Facto Law
Our Managing Partner, Sam Roberts,
is an Accredited Specialist
(Commercial Litigation).
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Visit our website to download our
popular Security of Payment Guide.
ph 1300 553 343

www.robertslegal.com.au

hello@robertslegal.com.au
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BUILDING STRONGER FOUNDATIONS:
CONSTRUCTION INDUSTRY OVERHAUL
Christopher Larcos & Sarah Hammond
Moray & Agnew
The evacuation of Sydney’s Opal and Mascot towers and the
“combustible cladding crisis” have placed pressure on the NSW
government to make meaningful legal reform to the state’s building and
construction industry.
In response to the Shergold Weir Building Confidence report released
earlier this year, the government has proposed a series of reforms, which
it describes as the “biggest overhaul of NSW building laws in the state’s
history”. A Building Stronger Foundations discussion paper was released
in June, with submissions open until late July. If all goes to plan, new
legislation could be tabled by the end of 2019.
Duty of care for building practitioners
One of the government’s key reforms is to impose an industry-wide
duty of care owed by building practitioners to homeowners, owners’
corporations, subsequent titleholders and small businesses.
As a result of recent decisions of the High Court and the NSW Supreme
Court, building practitioners currently only owe a duty of care (in
negligence) where the owner or subsequent purchaser is sufficiently
“vulnerable”, and unable to protect themselves from a lack of reasonable
care by the builder. In particular, a duty of care has not been found
where purchase contracts have contained comprehensive defect liability
provisions.
While certain protections already exist for residential building owners
under the Home Building Act 1989 and the Environmental Planning
and Assessment Act 1979, and for owners’ corporations under the
Strata Schemes Management Act 2015, these protections are not
comprehensive. The proposed reforms seek to ensure that owners have

more avenues and easier access to seek redress for defective building and
related damages and loss.
New obligations for building designers
Further key reform proposals include:
• requiring ‘building designers’ such as architects, engineers and other
building practitioners who provide final designs to declare that
the plans, specifications and performance solutions they provide are
compliant with the Building Code of Australia (BCA), and that builders
declare that buildings are built according to those plans;
• a registration scheme for building designers and builders who intend
to make those declarations. Only authorised practitioners would be
entitled to declare that plans and performance solutions comply with
the BCA, and that the final building complies with its plans; and
• a Building Commissioner to act as a consolidated regulator for the
industry, with powers to investigate and take disciplinary action
against building practitioners that engage in improper conduct.
These new obligations on building designers and builders seek to
enhance compliance with the BCA and ease the pressure on certifiers,
who usually rely on statements from specialist design practitioners
or installers that the various elements are compliant. A registration
scheme will further attempt to enhance accountability by ensuring that
practitioners have the relevant skills, hold appropriate insurance and can
be held responsible for their actions, including being subject to relevant
disciplinary action.
The exact details of these reforms remain to be seen, but they are likely
to affect many participants in the building and construction industry. As
such, this is clearly a space to watch.
For further details contact Christopher Larcos or Sarah Hammond or
another of Moray & Agnew’s building and construction lawyers on
(02) 4911 5400, email newcastle@moray.com.au or visit
www.moray.com.au.

Christopher Larcos, Special Counsel, is both
a lawyer and an architect, with more than 15
years’ experience as a front-end construction and
infrastructure projects lawyer and over 20 years’
experience as an architect.

Sarah Hammond, Senior Associate, is a
commercial lawyer acting on major disputes and
high risk and high value commercial contracts
and procurement projects in the building and
construction sector.

LOCAL APPRENTICE TAKES
OUT STATE AWARD
After a rigorous judging process, North Construction & Building’s Nelson
Florimo was awarded the 2019 Apprentice of the Year at this year’s NSW
Training Awards held in Sydney.
This is one of the most prestigious awards for Nelson, who has picked up a
number of accolades over the years, including 2018 Apprentice of the Year at
the 2018 Master Builders Association Newcastle Awards.
“The last four years have been an extraordinary experience for me,” stated
Nelson Florimo.
“I never thought I would be in this position and the amount I have learnt
from the people around me, and from the industry, has been incredible.”
In 2015, Nelson enrolled as an apprentice to complete his Certificate III in
Carpentry with North and TAFE NSW Ourimbah campus.
“After school, I wasn’t sure what I wanted to do,” expressed Florimo.
“I knew I wanted to build things, I had always been drawn towards
construction as a kid, and, since I had heard about North being a great
company, I thought I’d try my luck at their carpentry apprentice program.”
“I recognised after my first interview with the team at North that I was
moving in the right direction,” he went on to say.
“North provided an early introduction to taking on more responsibility and
offered a strong support network from my apprentice manager and colleagues
across the business up to senior management. It is a great environment to
learn and excel, particularly given that I set my goals right from the start.”
Nelson’s character and talent was immediately recognised by the North
team.
“From the day we interviewed Nelson, we knew he had something,”
expressed Grant Cameron, North Apprentice Manager and company
shareholder.
“There was a drive and ambition with him that is rare. He is easy to work with
and if you give him an opportunity, you can watch him take it on and flourish.
People like him don’t come around very often.”
With approximately 95 full-time staff across offices in Newcastle and
Tuggerah, North has a rich history of investing in work placements, trade
apprenticeships and construction management cadetships. Current staff
participating in one of the workplace learning programs make up 25% of all

STAYING AHEAD OF THE CURVE

STAYING AHEAD
OF THE CURVE
As the Hunter’s leading law firm, our
Newcastle team of around 100 people
offers expertise and experience in:

- Commercial Dispute Resolution
Moray & Agnew is a national law firm with 590 people
- Construction and Infrastruture
including 90 partners. As one of the Hunter Valley’s leading
- Corporate and Commercial
law firms, the expertise of our Newcastle legal team of
- Insurance
over 40 lawyers
extends to:
- Planning and Environment
- Property
– Commercial
Dispute Resolution
- Workplace
and Industrial Relations
– Construction
and Infrastructure
– Corporate
Contact our team on 02 4911 5400
– Insurance
– Property
– Planning and Environment
– Workplace
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North employees. By doing this, the company is able to maintain a strong,
positive culture founded on well understood and practiced values as it
continues to grow. At the same time, this support and training investment
in people commencing their career, strengthens the overall construction
industry.
The NSW Training Awards are conducted annually by the NSW Department
of Education to recognise outstanding achievement in the vocational
education and training sector. The Awards honour and reward the
achievements of students, trainers/teachers, training organisations, large and
medium employers. North itself was named Medium Employer of the Year at
the Australian Training Awards in 2018.

Melbourne

Brisbane

Canberra

Newcastle

Perth

moray.com.au
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LOCAL BUILDING
EXCELLENCE CELEBRATED
The main auditorium at NEX in Newcastle West was packed with hundreds of guests on the evening of 13 September to
celebrate local building expertise at the 2019 Master Builders Association Newcastle Excellence in Building Awards.
The Awards highlighted the quality and diversity of commercial and housing building projects in the Hunter and
Central Coast in a wide range of categories.
The inaugural Newcastle Master Builders Association Excellence In Building Awards were held in 1995 and have been a
resounding success. For the past few years, numerous winning entrants in the local awards have gone on to
successfully compete and win the Annual Master Builders National Awards.
The Awards organiser, The Master Builders Association, has been the region’s premier building industry organisation for over 140 years
having been the voice of the building industry in this region since 1874. It is an independent member of the National Master Builders
movement, promoting excellence in the building and construction industry throughout the Hunter and Central Coast.
Each year the judges are extremely impressed with the quality of entries and the 2019 Awards was certainly no exception
with many categories being very close with multiple entries worthy of winning.
In the Commercial categories, Stevens Construction was the big winner of the night taking home the coveted Commercial Builder
of the Year Award. They also picked up three category awards: Commercial Projects Over $10 Million; Interior & Shop Fitouts Over
$600,000; and Apartment Developments.
A previous multiple-time Commercial Builder of the Year winner, North Construction & Building made another strong showing with
eighth awards: Extensions, Renovations & Refurbishments $2 Million - $5 Million; Public Buildings Under $3 Million; Public Buildings $3
Million - $7 Million; Restoration of an Historic Building; Aged Care/Medium Density Developments; Industrial Buildings; Commercial
Projects $5 Million - $10 Million; and Best Use of Bricks.
Red Eye Constructions were also pleased with their two category awards: Commercial Projects Under $5 Million and Best Use of Timber.
Other Commercial winners included Deane Projects, Built, AW Edwards, Core Project Group, PDA Building, Scape Constructions, Taylor,
Bull & Bear Projects and Nadin West Joinery.
The Housing section was also hard fought, with Richard Fox Building Contractor taking out the Housing Builder of the Year Award.
There were also three individual awards on the night, with Adam Brown winning Commercial Apprentice of the Year, Denny Cox taking
out Housing Apprentice of the Year, Rowan Parker awarded Young Builder of the Year and Simeon Townsend taking home the Women
in Building Recognition Award.
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COMMERCIAL WINNERS

HOUSING WINNERS

Commercial Apprentice of the Year - Adam Brown
Extensions, Renovations & Refurbishments Under $2 Million Deane Projects; All Four X 4 Showroom Refurbishment
Extensions, Renovations & Refurbishments $2 Million - $5 Million - North
Construction & Building; SPCC Waratah - Kindergarten & Early Learning Project
Extensions, Renovations & Refurbishments Over $20 Million Built; Spicers Retreats Hotels & Lodges
Public Buildings Under $3 Million North Construction & Building; EDSACC Grandstand
Public Buildings $3 Million - $7 Million - North Construction & Building; St
Philip's Christian College, Cessnock Activate Centre
Public Buildings Over $7 Million AW Edwards; Manning Hospital Redevelopment Main Works
Restoration of an Historic Building - North Construction & Building;
SPCC Waratah - Kindergarten & Early Learning Project
Aged Care/Medium Density Developments North Construction & Building; Regis Aged Care
Interior & Shop Fitouts Under $600,000 - Core Project Group; Café Pippi
Interior & Shop Fitouts Over $600,000 Stevens Construction (NSW); Bonython Tower Fitout
Industrial Buildings - North Construction & Building; Newcastle Light Rail
Civil Engineering and Infrastructure Under $3 Million PDA Building; Riverside Park
Civil Engineering and Infrastructure Over $3 Million Scape Constructions; Pasterfield Sports Complex
Energy Efficiency & Environmental Sustainability Commercial - Core Project Group; Go Kindy - Birdwood Childcare
Commercial Projects Under $5 Million Red Eye Constructions; Brokenwood Cellar Door
Commercial Projects $5 Million - $10 Million - North Construction & Building;
San Clemente High School, New School Hall & Associated Works
Commercial Projects Over $10 Million Stevens Construction (NSW); Bonython Tower
SafeWork Excellence in Work Health & Safety Award Commercial - Core Project Group
Women in Building Recognition Award - Simeon Townsend
Best Use of Timber - Red Eye Constructions; Brokenwood Cellar Door
Best Use of Bricks - North Construction & Building; Regis Aged Care
Best Use of Glass - Taylor; Holiday Inn Express Newcastle
Services Engineering Bull & Bear Projects; Symbio Alliance PC2 Food Testing Laboratory
Commercial Subcontractor of the Year - Nadin West Joinery;
Belmont 16 Footers Café, Jacobs Engineering, Pippis Hotel
Commercial Builder of the Year - Stevens Construction (NSW)

Housing Apprentice of the Year – Denny Cox
Custom Built Homes Under $500,000 Parkwood Modular Homes; Adairs Home
Custom Built Homes $500,000 - $600,000 - Joyce Constructions; Red Hill
Custom Built Homes $600,000 - $800,000 Pycon Homes & Constructions; Riverpark
Custom Built Homes $800,000 - $1 Million B & K Developments; Sabbagh Residence
Custom Built Homes $1 Million - $2 Million MADE Architectural Constructions; Flowerdale Avenue
Custom Built Homes $2 Million $3 Million - Richard Fox Building Contractor; Bruce Street House
Alterations, Additions, Renovations & Restorations Under $500,000 Joss McNamara Builder; Cliff Road House
Alterations, Additions, Renovations & Restorations $500,000 - $1 Million Sorensen and Caldon Builders; Caldon Renovation
Alterations, Additions, Renovations & Restorations Over $1 Million All Design Construction; Mosman Project
Medium Density, Dual Occupancy - Mavid Construction; Mitchell Street
Medium Density, 3 - 5 Dwellings - Greenbuild Constructions; Bellmount
Medium Density, Over 5 Dwellings - Mavid Construction; Olney Road
Display Homes Under $400,000 - Mojo Homes; Oasis 31
Display Homes $400,000 - $500,000 - Anchorage
Display Homes Over $500,000 - Mojo Homes; Trilogy 35
Granny Flats - Coastline Granny Flats; Kingston 2
Apartment Developments - Stevens Construction (NSW); Avanti
Kitchen of the Year - Nadin West Joinery; Dudley Residence
Bathroom of the Year Richard Fox Building Contractor; Bruce Street Bathroom
Energy Efficiency & Environmental Sustainability Housing - Lou Projects; Patrick House
Best Use of Timber - Pycon Homes & Constructions; Riverpark
Best Use of Bricks - All Design Construction; Karuban
Engineering Achievement - Mars Building; 36-38 Zaara St, Newcastle East
Swimming Pool of the Year Richard Fox Building Contractor; Bruce Street Pool
Best Use of Glass - N & B Russell Building; Merewether 19
Best Use of Tiles - Paul Hickson (Builder); Whiteley Project
Young Builder of the Year - Rowan Parker
SafeWork NSW Excellence in Work Health & Safety Award Small Business Housing Builder; Demato Construction
Housing Subcontractor of the Year - Automated Innovation; Lloyd Street
Merewether, Soldiers Point Road, Foreshore Drive
Housing Builder of the Year Richard Fox Building Contractor; Bruce Street House
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STEVENS CONSTRUCTION ANNOUNCED AS
COMMERCIAL BUILDER OF THE YEAR
Stevens Construction had a massive night at the 2019 Master Builder
Association Newcastle Excellence in Building Awards, picking up three
category awards before taking out the Commercial Builder of the Year
Award.
The Stevens Construction team were pleased to receive awards for
Commercial Projects over $10 million (Bonython Tower), Interior and
Shop Fitouts Over $600,000 (Bonython Tower Fitout) and Apartment
Developments (Avanti). But the climax of the evening came with them
being recognised as the Commercial Builder of the Year for projects in the
Hunter and Central Coast.
Established on the Central Coast in 1988, Stevens Construction has a
reputation of building excellence in a wide range of large commercial
projects, not only amongst clients, but also in the construction industry.
Stevens has a state-wide presence and caters for urban and regional areas
of New South Wales.
The company’s owners and directors have a hands-on approach that
gives clients the added advantage of dealing directly with key people, as
well as providing streamlined communication on their project.
Stevens has specialists in design, planning, engineering and
construction management. This competent team has built a strong track
record in Commercial, Retail, Hospitality, Industrial, Education, Aged
Care and Retirement, Residential and Fitout. Given the dedication to
high standards in work health and safety, Stevens Construction fosters
environments that are non-adversarial and dispute free. Integrity is at the
heart of company operations and the outworking is seen in each finished
product – a quality, on-time build.
The two projects that were the focus of this year’s awards entry were
Bonython Towers and the Avanti development.
Bonython Tower is the first development for John Singleton Group and
Bonython Property and Investments in the heart of the Gosford CBD. The
development brings to Gosford a mixed-use development incorporating

WITH OVER 30 YEARS' EXPERIENCE
IN BUILDING EXCELLENCE, STEVENS
HAS SPECIALISTS IN DESIGN,
PLANNING, ENGINEERING AND
CONSTRUCTION MANAGEMENT.
Bonython Tower
a café, restaurant, bar, A grade office suites, and 56 luxury apartments. The
development located a short walk to transport connections and shops
brings a new vibrancy to the Gosford CBD.
The Avanti development, a new addition to Terrigal by developer
Serapark, consists of a commercial space and 14 luxurious apartments
that overlook the beach with panoramic 180-degree views. The
beachfront and centre of Terrigal are only moments away from the
doorstep. Visible from the Esplanade, the Avanti development was
designed to enhance the beachfront vista with the use of sandstone, dark
bricks and rich timber colours on a white base palate.
Both projects are great showcases of the expertise of Stevens
Constructions and the ability to deliver excellent outcomes for both
developers and the community.

IF YOU'RE LOOKING FOR QUALITY,
ON-TIME PROJECT DELIVERY,
STEVENS CONSTRUCTION IS YOUR
TRUSTED PARTNER IN
CONSTRUCTION.

Avanti development

PROUD WINNER OF COMMERCIAL BUILDER OF THE YEAR AT 2019
MBA EXCELLENCE INBUILDING AWARDS NEWCASTLE
Also category winners for
Commercial Projects over $10 million - Bonython Tower
Interior and Shop Fitouts over $600,000 - Bonython Tower Fitout
Apartment Developments - Avanti

Locals helping locals.
Our Hunter team is ready
to meet your compaction
and construction
equipment needs.

▪ Serving the Hunter for over 24 years.
▪ World leading equipment brands, including Ammann,
▪

Wacker Neuson, Hamm, Caterpillar and Dynapac
Extensive hire fleet, equipment sales, transport, service and
parts – all backed by our award-winning customer service.

Call us now: 1300 166 166
Call in and meet the team
at our Hunter branch.
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conplant.com.au

Contact our team today to discover how we can help you with your next project
Level 1, Suite 4,
168-170 Central Coast Highway
Erina NSW 2250

PO Box 3672,
Erina NSW 2250,
Australia

T: 02 4365 8149
E: admin@stevensconstruction.com.au
W: www.stevensconstruction.com.au
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FIRST UP WIN FOR BULL & BEAR PROJECTS

The Bull & Bear Team at the Awards: Andrew
Moon, Samantha Liddell, Dominique Bates,
Mitch Bates, Carson Bradley, Greg Chisek, Kieran
Bakewell, Olivia Catherine James, Cass Bowe and
Shaun Bowe

This year, Bull & Bear Projects entered the Master Builders Association
Newcastle Excellence in Building Awards for the first time and were
pleased to come away with a win in the category of Services Engineering
for the Symbio Alliance PC2 Food Testing Laboratory that they designed
and built.
It was a complex and specialised category of construction requiring a
high level of detail, quality and execution across multi-disciplinary areas
of structure, engineering and services.
"This is our first MBA award nomination and win, which we are extremely
proud of," Bull & Bear director Mitch Bates said.
"The MBA Awards are highly prestigious in the construction industry.
We enter the awards to be examined and scrutinised on our capability to
deliver high quality, compliant and perfectly constructed projects. Being a
winner in the category strengthens our reputation as emerging leaders in
the industry. This is what we strive for each and every project."

Bull & Bear Projects is a full-service design, project management and
construction company providing quality craftsmanship and innovative
space solutions.
They specialise in design and construction projects, regularly delivering
commercial and residential fit-outs, refurbishments, new builds,
extensions, renovations and interiors. Provide turn-key design and
construction services to a broad range of commercial, science, medical,
industrial, fitout, retail and residential projects.
Bull & Bear Projects’ speciality is understanding our client’s ideas
and developing their vision into a sophisticated design that meets the
technical requirements of the Australian Standards, National Construction
Codes and relevant statutory authorities.
Founded in Newcastle, Bull & Bear Projects services Newcastle, Lake
Macquarie, Hunter Valley, Central Coast, Sydney and regional NSW.

DOUBLE MASTER FOR RED EYE CONSTRUCTIONS & INTERIOR
A leading Central Coast building company has taken out two major
awards at the 2019 Master Builders Association – Newcastle Excellence in
Building Awards.
Red Eye Constructions & Interiors was awarded best Commercial
Projects – Under $5 Million, and Best Use of Timber, with both
acknowledgements recognising the impressive expansion project at
Brokenwood Wines, Pokolbin, which involved building a new Cellar Door,
restaurant and museum.
Based at Berkley Vale, Red Eye’s General Manager Michael Robertson
said the two awards collectively represent what can happen when they
walk beside their partners.
“This kind of industry recognition, and working with Brokenwood, really
reflects how a great partnership can create an even greater result,” Michael
said.
“We’re really proud of this project and also to have our efforts
acknowledged in this year’s awards.”
With a $50 million annual turnover, and a team of more than 50, Red Eye
has delivered major building and fit-out projects across New South Wales,
Queensland and Victoria.
Specialising in building health, commercial and education projects, the
company has expanded its services and company name.
Mark Perry has been appointed as Design Manager to help guide Red
Eye’s next development phase having now established a stand-alone
design and construct interior fit-out division. Mark has more than 25 years’
design experience in corporate, workplace, retail and hospitality, and
brings a high level of understanding and expertise.
He is joined by Tom Ryan who is responsible for Interiors Delivery and
Project Management. Tom leads the on-time and on-budget delivery of all
Red Eye Interiors projects which are underpinned by the company’s strict
quality control and site safety performance.
The expansion is Red Eye’s response to an increase in demand to provide
an all-inclusive approach to creating quality building projects.
The company now delivers professional design, refurbishment and
fit-out services for interior projects between $250,000 to $2 million,
providing the necessary focus for growth.

The Red Eye team at the MBA Excellence in Building Awards

“With our proven construction and buildability pedigree, Red Eye
Interiors perfectly positions our point of difference by offering specific
design expertise attached to every project we undertake,” Michael said.
“This is further supported by having joinery and electrical trade services
in-house, giving us far greater control over costs and programming when
compared to using external sub-contractors.
“We’re able to keep our promises on cost control and project delivery
whether it’s for big construction jobs or separate design and construct
fit-outs – or both together.”

EST D 2010

We walk beside
our partners to
create outstanding
construction and
interior projects whatever it takes.

Design • Construction • Refurbishment
Commercial • Fitout & Defit • Medical • Science • Hospitality • Residential

Follow Us Here:
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Proud winner of:
• Commercial Projects – Under $5 Million
• Best Use of Timber

Newcastle • Sydney • Central Coast

www.bullandbearprojects.com.au

Health I Commercial I Education

(02) 4389-8933 www.redeyeconstructions.com.au
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NEWCASTLE MBA GROUP TRAINING & PERSONNEL
CELEBRATING 20 YEARS
This year MBA GTP is celebrating 20 years of providing quality
apprentices and trainees to the Hunter and Central Coast building
industry.
Newcastle MBA itself was established in 1874 and has a long history
of supporting local builders of all sizes. The Master Builders Association
recognised the need to establish a local specialised building industry
training scheme to support the building industry and address the trade
shortage. MBA GTP was opened in September 1999 to directly address
these needs.
The scheme was designed to ensure that dedicated staff and committed
members of the building community would guarantee the longevity of
the building industry in the Hunter. It was established to employ and train
young people, with a fresh, hands-on approach to youth employment and
education in the wider Newcastle region.
MBA GTP was a great success from the beginning and in 2000 celebrated
placing 100 apprentices across the entire spectrum of builders, from sole
traders to the largest building companies.
Builders appreciated the many benefits of the scheme, with the
flexibility of having an apprentice for a shorter period of time than
the standard four years if it suited their needs. It is also very time and
cost effective for builders, with MBA GTP being the actual employer
of the apprentices and taking care of all the normal paperwork and
administration associated with employing staff. The placement business
needs only fill out a short form and even payment can be direct debited.
For apprentices, it provides a valuable pathway into the industry with a
highly respected association that is dedicated to the building industry. It
has also helped many apprentices that had a bad experience with an employer
and were unsure of where to turn next. This was more common in the early
days but thankfully happens much less these days. Some of the scheme
participants work for their whole apprenticeship with one host business while
others may work in a number of different businesses over the years. Working
with multiple businesses provides the benefits of learning from different
people and seeing different solutions being utilised.

It also prepares them well for subcontracting work if that is where their
future lies.
MBA GTP has now placed over 1000 apprentices across hundreds of host
businesses and has established an excellent reputation for both sides. As
a testament to the success of the scheme around one third of current host
businesses are actually run by people who came through the scheme as
apprentices themselves and saw the benefits firsthand.
Manager of MBA GTP Brett Lester has been there from the start and is
now in charge of a team of eight people. Apart from Brett, all employees
have been trainees themselves, reinforcing the training culture of the
organisation. The organisation has always been a close knit team, with low
turnover and a high engagement with the scheme’s philosophies.
Its success has been acknowledged with a wide array of awards, the
most recent being the winner of the Not-for-Profit Business Award at the
2019 Hunter Business Excellence Awards in September. Apprentices in the
scheme have also won over 40 awards.

COMMERCIAL FIT OUT, JOINERY
DESIGN AND INSTALLATION

MRW Building is offering specialist services in commercial fit out and
joinery design and installation.
MRW (which stands for Management, Resource and Workmanship)
has extensive experience handling large scale facility design and
construction as well as custom installations such as hospitality and retail
fit out. Collectively, the team has decades of experience in all areas of
construction and this is complemented by MRW’s own joinery shop with
the latest in CNC technology.
MRW is able to offer inhouse interior design advice and has the ability
to produce photo realistic conceptual 3D imagery to help those who
struggle to visualise how things will work from a floor plan. An Interior
Designer will listen to the brief, offer feasibility and needs analysis and
provide documentation to ensure transparency and clarity for the whole
team for the duration of the project.
MRW employs a skilled team of project coordinators to assist customers
through the entire fit out process, with the focus on creating spaces that
are better to work in. The aim is to provide environments where customers
feel empowered, inspired and focused.

We employ the Apprentices & Trainees and hire them
out to Host Employers, such as you!

We have recently conducted a
recruitment push for Business
Taking on a Trainee in your oﬃce or workplace has now never been easier!
Administration Trainee’s. We have
excellent applicants waiting to be
For further information please contact
matched to your business today.
our friendly oﬃce staﬀ on 02 4979 0170.
If we can assist you with hiring a Business
Administration Certiicate III Trainee, we
would love to hear from you.

Our rate is fully inclusive of:
- Trainee Wages
- Sick Leave
- Annual Leave
- Roster Days Oﬀ
- RTO Fees
- Superannuation
- Workers Compensation
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Workstations
Façade
Shop display
Lighting
Bathrooms
Custom joinery
Sound proofing
Office refurbishment
Decor
Art

• Custom signage/graphics
• Office furniture and partitioning
• Street presence improvement
• Suspended ceilings
• Colour consultancy
• Wall linings
• Storage solutions
• Building upgrades
• Floor coverings
• Window treatments

Qu a lit y Co n s t r u c t i on, Tailored
c o mme r c ia l f it o ut , Joinery
de s ig n & I n s t a ll at ion for
y o u r bu s iness

MASTER BUILDERS
APPRENTICESHIP SCHEMES
Our hourly charge rate means you are only invoiced for the
Trainee/Apprentice per hour they are in the workplace with you, therefore
you are not charged when your Trainee has a sick day, roster day oﬀ or
annual leave days, and if it just doesn’t work out you can return your
Trainee to us and we will move them to another position and supply you
with a replacement!

The collaborative consultation process ensures MRW understands each
business and their current objectives as well as taking into consideration
future aspirations for growth to provide a truly tailor-made design
solution to suit the needs of your business today and well into the future.
MRW can provide the following and much more to suit the needs of any
client:

• Commercial construction and fit
out services for Central Coast,
Newcastle and the Hunter
regions
• Complete service, including
design and fit out backed by
decades of combined
experience
• Qualified Interior Designer
services to provide the optimal
solution for your business today
and into the future
• Servicing all commercial needs
from small scale to the
largest projects

CONTACT US TODAY TO DISCOVER
HOW WE CAN TAKE YOUR EXISTING OR NEW
OFFICE TO THE NEXT LEVEL IN QUALITY AND EFFICIENCY!

P: (02) 4932 4204
W: mrwbuilding.com.au

PO Box 474
RUTHERFORD NSW 2320
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CONSTRUCTION LAW UPDATE 2020
Marcus McCarthy
Nexus Law Group
Construction law is an ever-changing landscape, which is why we work
closely with our valued clients to stay ahead of the game. Below are some
of the recent changes affecting the industry.
‘I told you so’ – the growing importance of the 18F defence
Section 18F of the Home Building Act 1989 (NSW) (the Act) provides
a complete defence to builders from defects arising from instructions
received from an owner or designer contrary to their written advice.In
many cases we deal with, this defence would have been available but the
builder either failed to put something in writing or did so but was not very
definitive about it, making them potentially liable for issues that were not
their fault. This is especially dangerous in complex projects where the line
between design and construction concepts get mixed.
Because section 18F is a relatively new provision, the Courts have not
given much guidance on the meaning of the words ‘written advice’.
Thankfully, a recent case of Owners Corporation v Jackson Teece, in
which Nexus successfully defended a builder in the NSW Supreme Court,
provides some much-needed clarification on what constitutes as ‘written
advice’ to establish this defence.
In that case, it was established that the Defendant need not be very
formal with its correspondence or write with ‘an extreme degree of
specificity’. It seems the Court is willing to look holistically at the context
of related correspondences at the critical time to see if they fall into this
category and if they do, it may be enough to establish this very critical
defence.
This is great news for builders in an area that has been plagued with
uncertainty for some time, but it is still critical for builders to provide
written notice if they believe a given instruction is incorrect.
Say goodbye to Interim Occupation Certificates
Amendments to the Environmental Planning and Assessment Act
mean that no more Interim Occupation Certificates will be issued from 1
December 2019.
This stems from the 2015 Lambert Review identifying problems in
certification practices in NSW. It concluded current processes allowed
staged occupation of parts of a building before critical inspections had
occurred. Although there was some logic to this, the issue of a Final
Occupation Certificate sometimes required retrospective certifications
and these were not always easily obtained, leaving some developments
struggling to obtain a Final OC.

With the growing awareness around poor or delayed certification
practices in the media recently, the change is designed to ensure this
problem does not occur and promote more fulsome inspection and
certification procedures throughout stages.
Although IOC’s will disappear, there is a corresponding change to the
definition of an OC, which will authorise the occupation of part of a
building on certain conditions.
So, staged builds can continue but each stage will need undergo a
certification process as if a Final OC was being sought for each stage,
which will require a separate application for each stage until completion.
Unfortunately, this increases certification costs and may provide
disincentive for staging developments but this new mechanism provides
a stronger regulatory framework for staged developments.
New Security of Payment Laws
It wouldn’t be a proper construction update without a mention
of the Building and Construction Industry Security of Payment Act.
Significant amendments to this Act are commencing on 21 October 2019,
introducing a new regulatory framework for enforcing proper contracting
and certification procedures in the industry generally.
This is a material shift from the Act’s original narrow focus on enforcing
progress claims. Nexus will be issuing a comprehensive summary of the
changes and how to manage them in future articles.
For further information or a free initial consultation call
(02) 4961 0002, email office@nexuslawyers.com.au or visit
www.nexuslawyers.com.au

LOCAL EXPERTISE DELIVERING AGED CARE
FACILITIES IN THE HUNTER
Ongoing investment in aged care throughout the Hunter and Central
Coast is helping to drive the local construction industry, with providers
Anglican Care and Opal Aged Care opening new facilities in 2020.
At Lake Macquarie, Anglican Care is redeveloping their historically
significant CA Brown facility into a new Aged Care centre with 108 single
ensuite rooms, 18 dementia-specific rooms, courtyards, balconies and
outdoor grounds. The site at Booragul has significance for Anglican Care
as it was the original home for their first Aged Care facility over 60 years
ago and is the location of their main Administration and Executive team.
Whilst the facility was originally slated for refurbishment and received
DA approval, after close consideration Anglican Care decided that a
rebuild of the facility would deliver a better outcome for residents. Colin
Osborne, CEO of Anglican Care, says: “We recognise that it’s important for
residents to have a sense of still belonging to the broader community.
To that end, we have included areas such as a day therapy centre,
hairdressing salon and café to encourage the community comes to us”.
APP Corporation is managing the delivery of the new CA Brown facility.
APP has been working with Anglican Care for several years to provide
strategic advice on their property portfolio and project manage the
delivery of facilities across the Hunter region. Brendan Fisher, APP’s
Project Manager on the CA Brown project noted that it was Anglican
Care’s preference to engage local providers and consultants. “CORE
Project Group is the Head Contractor on the project and Jackson Teece’s
Newcastle team is the architect. All the stakeholders on the project are
committed to supporting local businesses and local jobs. Around 1500
people will be employed over the course of the 2-year construction
period, with the majority being sourced locally”.
Further south, Opal Aged Care is busy building a new facility at Toukley.
This aged care home will provide high quality, affordable care with views
over Budgewoi and Tuggerah Lakes.

Grindley Construction is building the 125-bed facility which includes
spacious outdoor areas, shaded balconies and gardens, an alfresco dining
area and underground parking for visitors. In addition to resident care
accommodations, the facility will also include a modern café and salon,
which will be open to the public. APP Corporation in Newcastle is also
project managing the new facility, including the submissions and DA,
together with managing the design process.
Opal Toukley will sit alongside four existing Opal care homes in Berkeley
Vale, Kanwal (Opal Glenmere), Killarney Vale and Norah Head.

Marcus McCarthy has acted for significant
corporate, government and private clients in all
aspects of commercial law & litigation for over 22
years, with a particular focus on the construction/
infrastructure, mining and property development
sectors. He is experienced in all forms of complex
commercial litigation and transactional work,
including mergers & acquisitions, procurement,
major property transactions and dispute resolution.

Experts in Construction
Security of Payments
Contract Drafting and Negotiation
Dispute Resolution
Business Structuring & Asset Protection

NEXUSLAWYERS.COM.AU | +612 4961 0002
Sydney | Melbourne | Brisbane | Newcastle
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• Security bins and one-off shredding
• Totally secure in-truck on-site shredding
• NAID AAA Certified
• Locally owned and operated
• Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast
Phone: 4957 9903
www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"

ASBESTOS MANAGEMENT

P: 49615566 E: joanne@bqnre.com.au W: bqnre.com.au 1/91 Hannell Street, Wickham @ NCYC

CLEANING SERVICES

For further information contact the Experienced Office Furniture team
on 02 4952 1555, call into their showroom at 13 Bindera Road, Lambton
or visit www.experiencedofficefurniture.com.au

• Leading suppliers of quality, fully furnished and self contained
accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments
and homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for visitors and business
colleagues.
• A phone call or email is all it takes to match your requirements promptly.

THE MOBILE SHREDDING COMPANY

STATEWIDE ASBESTOS MANAGEMENT
DO YOU HAVE ASBESTOS IN YOUR WORKPLACE
An asbestos register and management plan is required
for all commercial buildings built before 2003
• Sample Testing • Air Monitoring • Clearance Reports • Asbestos Registers
• Fire Damage Assessment • Contaminated Site Evaluation
• Remediation Plans
Phil Abbott Licenced Asbestos Assessor - 00117
M: 0418 665 625 Seaham NSW
phil@asbestosmgt.com.au

ADAMSTOWN CLEANING SERVICE
•
•
•
•

Strata Cleaning Services
Medical Centre Cleaning
Commercial Office Cleaning
Over 25 years experience in Newcastle & Lake Macquarie

P: (02) 49610145 E: john@adamstowncleaning.com.au

CREST FINANCIAL SERVICES
Superannuation, Investment Advice, Retirement Planning,
Insurance and Risk Protection.
(02) 4929 2552
Newcastle - East Maitland - Nelson Bay

"Working together for your future"
www.crestfs.com.au

STRATA MANGEMENT

teaching approaches. To integrate technology and data into an office or
educational space Lauro likens it to planning a home renovation.
“You need to consider how you intend to use each individual space and
exactly who intends to use it. We offer a free floor plan design service and
computer generated renders to help you visualise your space.”
Office design and layout is also embracing the change with Active
Working Spaces. The emphasis is shifting away from static desk bound
environments into dynamic interactive spaces where the option to work
and generate activity is key.
Experienced Office Furniture General Manager Paul Wildschut is
encouraging clients to consider Active Working Spaces.
“Wellbeing is at the forefront of the shift, the idea of incorporating
varied movement whilst maintaining productivity is the end goal. There
is often hesitation revolving around the concept, however we find once
one worker makes the switch it triggers a flow on effect. Dynamic office
interiors enable worker to work collectively or individually depending on
the task.”
Sit/stand desks are the obvious product of choice when designing an
Active a Working Space - sit/stand desks are an effective way to get up
and move. Many office spaces are not willing to disregard existing desks
and workstations so the introduction of desk stands to the market has
taken off. Desk stands offer our clients the option to convert their existing
fixed height desk into a sit stand desk.
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Could sitting still be the new enemy of wellbeing? Primary, High Schools and
Universities are being designed to make students move, these innovations are
starting to spill over into the commercial fitout space.
Active Learning Spaces are enticing students to learn in a flexible space
which provides opportunity to adapt. Stools that swivel, padded floor
cushions, tiered seating to students to perch on have become classroom
staples. UNSW recently released a guide on Active Learning Spaces which
highlights the benefits of these dynamic flexible spaces.
The research suggests that an active learning space can encourage
students to engage easily and increases student participation. Universities
are switching to active learning spaces to encourage students to work
corroboratively. These future-focused learning spaces replace the
old chalk board discussions with a physical and digital space which
encourages collaboration and combines formal and informal learning.
“Dynamic movement and adaptable furniture is key to a successful
fitout,”said Lauro Sottovia, sales executive at Experienced Office Furniture.
As a result furniture needs to be tough enough and flexible enough to
keep up
“The more students move the tougher the product needs to be. The
Sebel range gives us the trust to design spaces where movement is
encouraged with confidence that the furniture we specify will withstand
the use. The options of Sebel are endless and not limited to use in the
education industry. Any multi-use office space could specify Sebel
Products especially in collaboration or communal spaces. The added
bonus is that Sebel products also look good.”
Integrated technology is vital and can be integrated within the furniture.
Furniture and seating with built in charging ports support the emerging
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MENTORING TO BOOST WOMEN IN
BUILDING AND CONSTRUCTION
A national mentoring program for women will boost the numbers of women
working in the building and construction industry.
“Numbers of women participating in building and construction remain low
despite our industry presenting a fantastic opportunity for women to pursue
secure, fulfilling and rewarding careers,” Denita Wawn, CEO of Master Builders
Australia said.
“Part of Master Builders Australia’s Women Building Australia initiative, the
mentoring program will work to boost female participation by supporting
women starting out in the industry,” she said.
“The program, which is funded by the Federal Government, follows the
success of a successful pilot project developed and implemented by Master
Builders in 2017/18,” Denita Wawn said.
“It’s an important investment in the future workforce and skills needs of the
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nation’s second largest industry. Our industry needs an additional 300,000
people over the next decade so this is about creating jobs now and in the
future which boost productivity and growth,” she said.
“It is also a pathway to improve the gender pay gap by encouraging more
women into a male dominated higher paying industry,” Denita Wawn said.
“Important to the program’s success is the involvement of both male and
female mentors who are established in the industry and whose breadth
of experience allows mentees to be matched with a mentor who can best
support them,” she said.
Applications are now open across the country and close on 11 November
2019. Mentoring will commence in February 2020. For more information visit
www.masterbuilders.com.au/Resources/Career-Centre/Women-BuildingAustralia/Mentoring
OCTOBER 2019
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HBR funny business
• A man walks into a barbershop and
asks, “How much for a haircut?”
"Twelve dollars,” says the barber.
“And for a shave?”
“Ten dollars.”
“All right,” says the man, settling into
the barber chair. “Shave my head.”
• An engineer, a statistician, and a physicist
are out hunting. They spot a buck, and each
take turns to try and bag it.
The physicist goes first. He pulls out
his lab book and quickly calculates the
trajectory of the bullet, assuming it is a
perfect sphere in a vacuum. The bullet
falls 20 m short of the deer.
The engineer goes second. He pulls out
his engineer's pad and book of projectile
assumptions. After a few minutes he’s ready, he takes aim, and he fires.
The bullet lands 20 m passed the deer.
The statistician leaps in the air shouting, “Woohoo – on average we got it!”
• A very tired chap comes into a hotel late at night without a reservation
and asks for a quiet room.
The receptionist checks the computer and says “You're very lucky, we
have one room left in the second floor, and on the third floor there's only a
library, so it's very quiet at night.”
The man happily hands over his credit card and waits patiently to be
handed the key, but the receptionist comes back shortly afterwards and
says “Sorry, it's fully booked.”
“But.... you just said there was a room available.”
“Yeah, but the top floor just collapsed.”

My wife and I were sitting at my high school reunion, and I kept staring at
a drunken lady downing her drink as she sat alone at a nearby table.
My wife asked, "Do you know her?"
"Yes," I sighed, "She's my old girlfriend. I understand she took to drinking
right after we split up 10 years ago, and I hear she hasn't been sober
since."
"My God!" says my wife, "Who would think a person could go on
celebrating that long?"
• Why did William Shakespeare only write in quill?
Because pencils confused him - 2B or not 2B
• A boy asks his father, "Dad, are bugs good to eat?"
"That's disgusting. Don't talk about things like that over dinner," the dad
replies.
After dinner the father asks, "Now, son, what did you want to ask me?"
"Oh, nothing," the boy says. "There was a bug in your soup, but now it’s
gone."
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