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experts IN 
MOBILE PLANT 
insurance

With over 25 years’ experience, UAA 
prides itself on innovative insurance 
solutions for the mobile plant industry 
in Australia, New Zealand and globally.

Our focus is on developing long term relationships with 
our customers built on mutual respect and reliability.

UAA’s claim service team has extensive experience in 
managing claims for our customers and has access to 
a network of the very best industry service suppliers 
across Australia and New Zealand. 

Industrial Special Plant and ProCon underwritten by QBE Insurance (Australia) Limited.
ABN 78 003 191 035, AFSL 239545.
Underwriting Agencies of Australia Pty Ltd.  ABN 86 003 565 302  AFS Licence 238517.
Underwriting Agencies of New Zealand Limited (UAA). 4758199, NZBN: 9429040999678.
J6663 

Industry tailored products include:

For more information on UAA’s Industrial Special 
Plant and ProCon products please contact your 
Insurance Broker or Agent.  

Industrial Special Plant cover – combining seven cover 
options in one comprehensive insurance package plus;

ProCon - also streamlining five key cover options 
under one policy,
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OUR PHONE NUMBER HAS CHANGED!
The number for Hunter Business Publications is now 

(02) 4062 8133
Please update your records accordingly

NEW DIVISION 
PROVIDING 

INDUCTIONS AND 
ONBOARDING 

SERVICE FOR MINING 
INDUSTRY

Alliance Labour 
Solutions would like 

to wish their Candidates & 
Clients a very Happy & Safe 
Christmas, and look forward 

to the New Year

                             NSW             |             SA                |          QLD               |           WA

 L A B O U R  H I R E   •   S H U T D O W N  M O B I L I S A T I O N  
  P E R M A N E N T  R E C R U I T M E N T   •   I N D U C T I O N  A N D  O N B O A R D I N G

 w w w . a l l i a n c e l a b o u r . c o m . a u

Alliance Labour Solutions has been operating in the 
Hunter Valley for over 6 years and specialising in 
providing labour hire to the mining industry. Alliance 
also has extensive operations in Western Australia, 
Queensland and South Australia.

With the knowledge and experience of mobilising 
labour to mine sites that require extensive onboarding 
procedures and strict adherence to safety, 
experience, training and competency based skills; 
Alliance has created a new division focusing on 
providing an inductions and onboarding service for its 
clients specifically focused to get labour mine site ready.

The new division is ideal for companies that work on mine 
sites and don’t have the capability through their current 
resources or are so busy growing that they cannot

facilitate the required onboarding quick enough to meet 
their continued growth opportunities.

Alliance have specialised software to store, upload and 
maintain employee documentation in real time with 
access levels to candidates, clients and our staff to 
ensure each different client with their specialised 
onboarding requirements are taken care of. Our team 
are experienced in navigating the sometimes complex 
induction process and liaising with medical, training 
companies, induction houses and onboarding teams 
on mine site to expedite labour from simply recruited to 
mine site ready.

Talk to our friendly and professional team today about 
how we can assist your company in getting your labour 
mine site ready.

Opinions expressed in externally supplied stories are not 
necessarily those of the publisher.

https://uaa.com.au/
www.alliancelabour.com.au
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HBR from the editor

Be informed - receive 
your own copy of

HBR

Make sure you receive HBR by completing one 
of these options at www.HBRmag.com.au
 
    1.  Receive your own hard copy HBR 
          mailed directly to you for only around 
          $1 a week.
    2.  Receive notification when the latest 
          issue of HBR is available for reading 
          FREE online
 

For further information visit  www.HBRmag.com.au, 
email subs@HBRmag.com.au or call (02) 4062 8133

 
HBR is available as a hard 

copy magazine and online.

Measured marketing insights 
serve up industry accolade

Newcastle’s strategic digital marketing consultancy, The 
Measured Marketer (TMM), has snared a coveted award at the 
2019 Australian Marketing Institute (AMI) awards.

TMM won the NSW State Award in the Market and Consumer 
Research Insights category for its project with food manufacturer 
Posh Foods, who have been producing a range of savory pastries, 
as well as hand-made pates in their Sydney-based factory for 
more than 25 years.

With their proven track record in production, the next 
generation of Posh Foods management identified an opportunity 
to take their popular wholesale pate line into the end-consumer 
market under a dedicated retail brand and packaged product 
line ‘Posh Pate’. For a small project, on a limited budget, TMM was 
humbled to be within the category alongside organisations from 
across Australia such as Simplot, the University of South Australia, 
Deakin University, the Financial Planning Association of Australia, 
and Queensland Health.

TMM Founder and Managing Director Jacqui Daley said the 
recognition of the team’s expertise was immensely gratifying, 
given the AMI Marketing Excellence Awards are the premier mark 
of distinction within the Australian marketing industry.

“Each year the awards showcase brands, stories and 
accomplishments from innovative and effective marketing 
practices,” Ms Daley said.

“We are especially proud of our market insights service that  involves 
doing an in-depth discovery of a company, its competitors, and 
consumers, their aspirations and motivations, which we use to create 
a strategy to generate growth and acquisition.

“This was the first time we’d entered a national marketing 
awards program – and it was so wonderful to have the team there 
with me in Melbourne to collect the trophy.”

With 16 categories, six special awards, and more than 200 
entries and 120 judges, the merits of each submission are 
assessed by considering the different B2B & B2C metrics and 
success factors as well as the linkage between strategy, execution 
and outcomes achieved.

The AMI judges said The Measured Marketer’s submission clearly 
showed how research insights were needed to help the brand 
move forward, or even survive, in the market. 

As a certified practising marketer, Ms Daley was also one of 
the 120 judges who dedicated her time, energy and expertise to 
ensure a transparent and rigorous judging process – acting as 
head judge for the Small Budget Marketing category.

In its 38th year, the AMI Awards for Marketing Excellence were 
this year hosted at Pullman in the Park, Melbourne.

The Measured Marketer (TMM) team (l-r) Carmen Swadling,
 Ally Pickwell, Lyndel Hardy, Jodie Brown and Jacqui Daley.

In the face of quite a 
deal of conflict in global 
trade, particularly 
between China and 
the USA, it is pleasing 
that Australia continues 
building free trade 
agreements with 
countries around the 
world.

In November 
Peru, Indonesia and 
Hong Kong received 
parliamentary 
approval for free trade 
agreements, adding to a 
growing list of countries 
around the globe.

Trade is an essential part of the Australian economy and free 
trade agreements offer a host of opportunities to help grow our 
economy.

Of the newly concluded FTA negotiations, Indonesia in 
particular offers huge prospects in trade as we move through 
the century. Indonesia is a close neighbour in world terms and 
is the fourth most populous country. It is the largest economy in 
South-East Asia and continues impressive growth rates in excess 
of 5% pa.

It is pleasing that free trade agreements seem to receive 
bipartisan support from the major political parties – one of the 
few issues they seem to be able to work together on. It leaves us 
lamenting how much stronger Australia could be if our politicians 

worked more cooperatively on other issues rather than putting 
their own short term needs first.

Hopefully, the trade friction between China and the USA will 
abate further during 2020 as it has the potential to create major 
hurdles to global growth and create difficult economic and 
political challenges for Australia.

As we move into 2020, the Australian economy is facing a 
number of threats and unknowns, it is at least pleasing that we 
are making some positive progress in the area of trade.

                                                       * * *

As the festive period approaches, we wish all our readers, 
advertisers, story providers and other supporters the very best 
wishes for Christmas and we hope 2020 brings you health, 
happiness and prosperity.

                                                                                                                     Garry Hardie
                                                                                                   Publisher and Editor

.
ON THIS MONTH’S COVER
Three local business women - Sarah Gray 
from Hunter Water, Cheryl Royle from Hunter 
Futurepreneurs and Melissa Murray from 
Varley. Along with other Hunter business 
women, they are profiled in the Women in 
Business feature starting on page 21 of this 
issue.

RLB.com
02 4940 0000

Cost Management 
& Advisory Services

http://www.hbrmag.com.au/receive-hbr/
https://www.rlb.com/en/?geolocation=oceania
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MASTER BUILDERS 
APPRENTICESHIP SCHEMES
We employ the Apprentices & Trainees and hire them 

out to Host Employers, such as you!

Our rate is fully inclusive of:
 

- Trainee Wages
- Annual Leave
- RTO Fees
- Workers Compensation

- Sick Leave
- Roster Days Off
- Superannuation

We have recently conducted a 
recruitment push for Business 

Administration Trainee’s. We have 
excellent applicants waiting to be 
matched to your business today.

IIf we can assist you with hiring a Business 
Administration Certiicate III Trainee, we 

would love to hear from you.

Our hourly charge rate means you are only invoiced for the 
Trainee/Apprentice per hour they are in the workplace with you, therefore 

you are not charged when your Trainee has a sick day, roster day off or 
annual leave days, and if it just doesn’t work out you can return your 

Trainee to us and we will move them to another position and supply you 
with a replacement!

Taking on a Trainee in your office or workplace has now never been easier!

For further information please contact 
our friendly office staff on 02 4979 0170.

Hunter Region clubs awarded winners of 
community collaboration award

At the 2019 ClubsNSW Clubs & Community Awards held recently in 
Sydney, Clubs of the Newcastle & Hunter Region were recognised for 
their collective support of Got Your Back Sista by being awarded the 
winners of the ‘Clubs In Collaboration’ category.

This award recognises the ClubsNSW Newcastle & Hunter 
Region’s partnership with Got Your Back Sista, which has aided 
the charity’s efforts over the last three years in supporting 
local domestic violence victims and raising awareness of this 
issue.

Focused on supporting local women and their children 
towards a positive life since overcoming the hardship brought by 
domestic violence, Got Your Back Sista offers many services and 
programs to aid victims of domestic violence in reclaiming their 
lives, such as self-defence classes, relief housing and motivational 
workshops.

Got Your Back Sista CEO Melissa Histon said local clubs were 
essential in assisting her to launch the charity.

“Got Your Back Sista would not be where it is today without the 
support of the local Clubs,” Ms Histon said. “It is fantastic they are 
receiving some recognition for their support of a local grassroots 
organisation that is making a difference in everyday lives within 
our community.”

In 2016 Got Your Back Sista undertook its first large community 
activation to raise awareness of domestic violence. This activation 
was the One Thousand People One Voice event which involved 
bringing together 1,000 people from all parts of the community 
to unite with one voice and Say NO To Domestic Violence. The 
Newcastle and Hunter Region of ClubsNSW supported this event 
as a foundation sponsor and were joined by a variety of local 
Clubs including Belmont 16s, East Maitland Bowling Club, Toronto 
Workers Club and Wests Newcastle.

Since its inception, Got Your Back Sista has:
   •   Provided furniture and household items to 208 women to help 
       them set up a new home free from violence.
   •   Assisted the creation of 3 women’s shelters.
   •   Had 178 women through their self-defence courses.
   •   Assisted 59 women through their Rebuild and Reconnect 
       program.
   •  Implemented their 10-week self-defence course in 5 local high 
       schools.
   •  Had an average of 8 women attend their support group each 
       week.
   •  Partnered with TAFE NSW to help women go on to commence 
       study and gain employment.

Mental health leader hailed on Hunter 
research’s night of nights

On 13 November nationally renowned mental health trailblazer 
Professor Frances Kay-Lambkin was named the 2019 Researcher 
of the Year at the annual HMRI Awards Night, capping a 
stellar evening in which over $10 million in grant funding was 
announced or acknowledged.

Currently serving as Acting Pro-Vice Chancellor, Research and 
Innovation, at the University of Newcastle, Professor Kay-Lambkin 
leads a global team of researchers, clinicians and industry 
partners in supporting patients who have concurrent mental 
health, alcohol and drug problems.

She joins an elite list of medical researchers to receive the Hunter 
Medical Research Institute’s top honour over the past 21 years.

Also announced were the HMRI Institute Director’s Award for 
Mid-Career Research, presented to Associate Professor Luke 
Wolfenden from Hunter New England Population Health, and the 
HMRI Award for Early-Career Research that was accepted by John 
Hunter Hospital colorectal surgeon Conjoint Associate Professor 
Stephen Smith.

The evening heralded 16 new project grants and two 
scholarships, while also celebrating more than 45 project and 
travel grants, fellowships and scholarships that have been funded 
during the past year.

For the first time, HMRI’s peer-review panels had included 
external experts from a range of scientific fields, as well as 
community members and HMRI researchers.

“It’s a shining example of the collaboration between our 
partners, Hunter New England Health, the University of 
Newcastle, and the community,” Institute Director Professor Tom 
Walley said of the event.

“We’re looking to the future, with a strong focus on early- and 
mid-career researchers who have projects that will greatly benefit 
communities.”

HMRI Chair Kyle Loades also praised the business and 
philanthropic communities who have consistently and generously 
supported the Institute.

“More than 11,000 individuals have provided gifts ranging from 
$2 to over $2 million this past year,” Mr Loades said.

“Awards Night wouldn’t be possible without them, nor could 
we achieve our strategic goals that include creating health 
and wealth for our region and nation and becoming leaders in 
influencing healthcare policy and practice.”

 

Images:  Prof Frances Kay-Lambkin_HMRI, A-Prof Luke Wolfenden

Planning approval for Scone 
Regional Airport upgrade

Development approval to build the Scone Regional Airport 
Aviation Visitor Attraction Centre has been granted by the Hunter 
and Central Coast Regional Planning Panel. The Planning Panel voted 
unanimously in favour of the project with minor amendments to 
some of the conditions of consent.

A public meeting was held by the Planning Panel in Scone on 
Wednesday 6 November 2019, with a majority of speakers in favour of 
the project.

Upper Hunter Shire Council Mayor Wayne Bedggood thanked 
the many community members who have supported the airport 
upgrade.

Upper Hunter MP Michael Johnsen welcomed the planning 
approvals as a major step forward in the development of the Scone 
Airport.

“I welcome the decision and the long term benefits for Scone and 
the Upper Hunter in providing jobs and attracting visitors to our area. 
This development allows for the continued diversification of our local 
Upper Hunter economy and a bright future,” he said.

The $23.5 million project includes airside work to meet Civil Aviation 
Safety Authority (CASA) requirements and construction of a new 
terminal and Warbird Aviation Visitor Attraction. The project is funded 
through grants from the NSW Government ($6.5 million from the 
Drought Stimulus Package and $6.25 million from Restart NSW 
Regional Growth – Environment and Tourism Fund) and a $10.75 
million loan taken by Upper Hunter Shire Council.

The upgrade will allow for the future growth of airport activities 
including emergency services and business operations.  The airport 
supports the equine, mining, farming, tourism and other industries 
and provides lifesaving aviation emergency services including Air 
Ambulance, Westpac Helicopter, Child Flight, Rural Fire Service and 
NSW Police.

National award for The Hub
Hunter Region Business Hub 

(The Hub) located in Kurri 
Kurri was awarded the Best 
Business Enterprise Centre 
(BEC) in Australia at the annual 
BEC Australia Conference 
recently held in Sydney.

BEC Australia is the national 
industry body, with service 
centres located all across 
Australia. The primary focus 
of BEC Australia is supplying 
dedicated support for small 
business by providing quality 
business information, advice and guidance in establishing a business, 
developing and growing to reach success and profitability for current 
businesses to create further jobs in the process.

The Hub has serviced the Hunter Region for the past 27 years, 
offering a range of products and services. Located within the Centre 
there is affordable office spaces, training and meeting rooms to assist 
new and growing businesses, as well as Business Advisors. The Hub 
is currently facilitating the New Enterprise Incentive Scheme (NEIS) 
Government program, available to eligible unemployed with a viable 
business idea. It helps participants to start a business with training, 
mentoring support for 12 months and income support for 9 months.

The Hub is also delivering the Federal Government’s Australian 
Small Business Advisory Services (ASBAS) Digital Business Solutions 
program to existing small businesses across the Hunter and Central 
Coast. The program is delivered in both individual meetings and 
workshops to assist small business owners in digital technologies 
including social media, online selling and websites, data security and 
privacy and software to support their small business.

Scott Williams & Melissa Histon - Clubs & Community Awards

Professor Frances Kay-Lambkin 

https://www.mbagtp.com.au/
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New inductees for Wambo 
Coal Singleton Hall of Fame

A record 12 inductions have been made to the Wambo Coal 
Singleton Hall of Fame at a special ceremony marking the 10th 
year of the initiative.

Among those honoured at the ceremony at Singleton Civic 
Centre included long-standing councillor and SES volunteer 
John Martin and his late wife Jan Martin who were inducted 
in the community service category, along with long-time 
businessman Richard Martin, Jenny Doran, Michael McCrone, 
Vera Smith (deceased), David Walker, David Williams and Gail 
Solman.

Local organisations the Country Women’s Association Singleton 
branch, the Rotary Club of Singleton and red Cross Singleton NSW 
Branch were also inducted in the Community Service category.

Ian Hedley, who started his business, Hedweld at Mt Thorley 
and which has grown to a world leader in the design and 
manufacture of innovative products, was inducted in the 
business category.

Run in a partnership between Singleton Council and 
Peabody Wambo Coal, the Hall of Fame was established in 
2009 to recognise those people who were born in, or have 
a strong association with Singleton and who have attained 
prominence at a state, national or international level in their 
field of endeavour.

Chair of the Wambo Coal Singleton Hall of Fame Committee, Cr 
Godfrey Adamthwaite, said it was a fitting way to mark the 10th 
annual induction ceremony with 12 new additions.

“Since the first inductions in 2009, we have paid tribute to 46 
people, plus 12 more tonight who are recognised and celebrated 
with a paver on our Hall of Fame,” he said.

“This isn’t an ordinary footpath – it’s a pathway laid with the 
achievements of the individuals, families and organisations who 
helped make Singleton what it is today.

“All 12 of tonight’s inductees are most deserving of this great 
honour to take their place on a prestigious list of individuals, families 
and organisations, and stand as an example to us all to strive for the 
highest levels of achievement in whatever field we choose.

“I congratulate all inductees and their families over the course 
of 10 years, and thank Peabody Wambo Coal for their ongoing 
support since the inception of the Hall of Fame to recognise the 
outstanding people in our community.”

Hunter residents rate Airport number one
Residents of the Hunter, Central Coast and Northern NSW are 

the big winners as Newcastle Airport has cemented its position 
as one of Australia’s leading Airports, ranking first across 10 
categories in the Australia and New Zealand Airport Service 
Quality Survey (ASQ) for the quarter ending June 2019.

ASQ is the world’s leading airport customer service and 
benchmarking program, monitoring thousands of passenger 
opinions at departure gates around the world. Conducted year-
round, the survey is based on a standard questionnaire that 
covers 31 key service items.

Speaking on 29 October about the results, Newcastle Airport 
CEO Dr Peter Cock thanked passengers for rating the service at 
Newcastle Airport as amongst the best in Australia.

“We’re passionate about providing the best experience for all 
who travel through our Airport, and we thank our passengers for 
recognising the efforts of the entire Newcastle Airport family in 
striving to deliver this.

“Outstanding customer service is every team member’s 
responsibility, and it’s important to recognise the wide-ranging 
contributions of the many people and businesses within our 
Airport team who positively impact passengers each day. This 
includes those who greet passengers when they arrive, the check-
in staff, security screeners, retail staff and airline teams working 
on the ground. It really is a team effort.”

Macquarie Tower development 
launched for Charlestown

GWH has launched their latest commercial development, 
Macquarie Tower, to be located in the centre of Charlestown. 
Offering expansive views across the Pacific Ocean and to the 
mountains, Macquarie Tower will consist of over 6,000 sqm of 
commercial and retail space.

Encompassing a complete suite of end-of-trip facilities, not yet 
available as complete offer across the region with components 
such as showers and change facilities with towel service, secure 
bike storage and repair stations, car share facility and wellness 
initiatives. The ground floor retail includes a café with adjoining 
external leisure and seating area, whilst also on site is a childcare 
facility with secure parking and building manager.

GWH is targeting a 4.5 star NABERS rating and will incorporate 
a Building Management System designed to create a smart 
ecosystem that supports sustainability and wellness initiatives.

Jonathan Craig, GWH Managing Director said that “GWH 
identified that tenants looking for modern commercial spaces in 
Lake Macquarie, did not have an option that included the level of 
sophistication that modern state of the art buildings in our capital 
cities offer.”

“Macquarie Tower incorporates end of trip facilities, building 
services and integrated partnerships with retail, food and 
beverage and childcare unlike any other in the greater Newcastle 
region,” said Jonathan.

Macquarie Tower has also been designed to Australian 
Standards for accessibility and complements the intentions of 
local and state Disability Inclusion Action Plans. The work spaces 
within have been designed to support agile work environments, 
optimising the use of space, increasing employee satisfaction, 
productivity and encouraging a collaborative culture.

North Construction apprentice 
takes out top award

After a rigorous judging process, North Construction & 
Building’s, Brady Casey was named National Apprentice of the 
Year at the Master Builders Association of NSW 2019 Excellence in 
Construction Awards held on 22 November in Uluru.

“This award means so much to me,” expressed Brady Casey. “It 
makes all the challenges along the way, all that extra time I have 
put into the projects that I thought went unnoticed worth it. I 
really enjoy my career and know this is where my future is.”

Brady started with North in 2016 as a mature-age apprentice 
having previously studied civil engineering at university.

“Building and construction has always been my passion,” he 
stated. “Being up close, on site is what I enjoy most. Since the 
age of six I knew I wanted to be a builder. Working with North 
Construction has provided me with plenty of opportunity to 
further develop my skills and career growth.”

From his first day at North, Brady has taken a very diligent 
approach to his training and shown strong drive with his growth 
and learning. He relates excellently with the trades quickly 
gaining respect and forming a rapport with all those around him.

A reference from site manager, Joe Rapisarda, reinforces this 
sentiment, “I had the pleasure of working with Brady on North’s 
Villawood Aged Cared Project where I was the site manager and 
he was my apprentice. I can honestly say that Brady is the best 
apprentice I have ever worked with in the 32 years I’ve been in the 
industry. Not only is he one of the most diligent, loyal and hard-
working apprentices I have ever worked with, but also one of the 
most meticulous and detail-oriented.

“To put it bluntly, Brady’s head is screwed on the right way and 
is a nice likable human being … A great combination and an 
invaluable asset to the North team.”

The Master Builders Australia National Excellence in Building 
& Construction Awards recognises the best building projects 
from communities around the country and the builders that 
constructed them across the residential, commercial/industrial or 
civil/infrastructure construction sectors.

“I’m excited and honoured to be a part of these awards,” 
expressed Brady. “To be recognised at the state and now national 
level by an organisation doing so much to produce high quality 
apprentices in an industry I am passionate about is amazing.”

Remondis commence bulky 
waste service in Maitland

Waste management service provider Remondis has commenced 
its bulky waste collection service in Maitland, which will operate 
for a trial period of 12 months.

Council has, for many years, operated a tip voucher system 
whereby each household is provided with a tip voucher every 
year, which allows them to dispose of up to 400 kg of waste at 
Mount Vincent Waste Management Centre. Currently around half 
of the vouchers are used every year.

Council understands that there are residents within the 
community that, for a variety of reasons, are unable to use 
their voucher. As such, Council has facilitated an on call service 
whereby Remondis will collect the bulky waste, redeem the 
household’s voucher, and transport the waste to Mount Vincent at 
a cost agreed upon by the resident and Remondis.

Council made the decision to trial this approach for 12 months 
to assess the suitability, community need and performance of the 
service. At the end of the 12 months Council will assess the data 
collected and may use this to determine what form of service if 
any, might be needed moving forward. castle.org.au/inclusion 1300 817 917

Hiring a
person
with a

disability
makes

good
business

sense.

https://www.castle.org.au/inclusion
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Enjoy a new

in 2020
perspective

STRATEGY » CREATIVE » DIGITAL » PRODUCTION

We’re genuinely passionate about the  
success of businesses in our region.  

Our talented team covering design, 
branding, marketing strategy, video 
content and web development will  

work with you to deliver the best 
outcomes you’ve ever had. 

If you’re after a fresh take  
on your marketing in 2020,  

talk to us. 
02 4929 6640

City of Newcastle App
The City of Newcastle has developed a mobile app to make 

doing business with the City and finding key points of interest 
easier in line with its Smart City Strategy. 

Improving the cultural experience for locals and visitors alike, 
the app will provide information on current and upcoming 
events, including late-breaking City-related news, feature 
attractions, accommodation and hospitality offerings. 

“A big part of making the city more attractive to visitors and 
prospective businesses is making its offerings and attractions 
more accessible,” Cr Nelmes said. 

“And this app does just that. We are actively packaging 
information and data to make life easier in the City for residents, 
visitors and workers. 

Wayfinding and a portal to report issues to the City for fixing are 
also among the new efficiencies offered by the app. 

In future, it is expected to offer augmented reality content 
to enrich experiences, such as guided walking tours, and help 
improve awareness of Newcastle’s history and heritage buildings. 

Business that would like to be included in the app can upload 
their relevant information to the Australian Tourism Data 
Warehouse, the same data source used in the newly refreshed 
Visit Newcastle website.  

The City of Newcastle App is available for download via the 
Apple store and Google Play. 

Engineering student secures 
John Monash scholarship

University of Newcastle engineering student, Sam Parker, will 
continue his ambition of combining empathy and empowerment 
with engineering, after receiving a prestigious John Monash 
Scholarship to carry out postgraduate study at the Massachusetts 
Institute of Technology (MIT) in 2020.

The highly competitive John Monash Scholarships are awarded 
to only a handful of Australian graduates each year who 
demonstrate academic excellence, leadership potential and 
aspirations to make the world a better place.

Equipped with a passion to use engineering to help people, Sam 
said the PhD scholarship will enable him to address some of the 
critical challenges faced by people with physical disabilities, by 
developing assistive devices controlled by the brain.

Sam is no stranger to success. While juggling a demanding 
study load of a Bachelor of Electrical Engineering with Honours, 
he has worked as a research and development engineer, and as 
an intern at the United States National Aeronautics and Space 
Administration (NASA). There, he facilitated testing of electric 
motors for a fully electric, sustainable aircraft. For this work, he 
was awarded the University of Newcastle Intern of the Year Award 
(2018).

After his MIT studies, Sam hopes to continue working and 
researching Brain Computer Interface (BCI) technology.

 

Hi-tech eyes spot the differences 
on Lake Mac roads

Lake Macquarie City Council is poised to deploy Google Street 
View-style technology to map and assess more than 1300 km of 
roads across the local government area.

Known as an Automated Road Analyser (ARAN), the technology is 
mounted on the top of a van, with an array of cameras, GPS and lasers 
analysing the road surface and other road assets, metre-by-metre.

Council’s Manager Asset Management Helen Plummer said a 
condition survey of the City’s roads was required every five years 
to plan and prioritise improvements and upgrades.

“Maintaining more than 1300 km of roads is a significant task 
with many competing priorities,” Ms Plummer said.

“This technology helps paint a clearer picture of what needs to 
be done and where.

“The analysis will provide a very accurate and detailed picture of 
everything from road roughness and pot-holing to the condition of 
kerb and gutter, median strips, signs and other road infrastructure.”

The ARAN vehicle will traverse every Council-owned bitumen 
sealed road in Lake Macquarie, which started in mid-November.

Ms Plummer said it was capable of covering about 50km a day, 
at a maximum speed of 40kmh.

“We’re expecting it will take six to seven weeks to cover the City’s 
entire local road network, weather permitting,” Ms Plummer said.

Lake Macquarie Mayor Cr Kay Fraser said that deploying this 
technology is another example of Council embracing innovation.

“Doing so not only improves work practices – it makes us a more 
efficient and effective organisation.”

 

Photo: MR - Pavement survey 1

More opportunities for students through 
the Defence Industry Internship Program
Australian engineering students will now have more 

opportunities to experience working in defence industry in what 
is also a win for small businesses in the sector.

On 6 November Minister for Defence Industry, the Hon Melissa 
Price MP announced the Morrison Government had increased 
funding to the Defence Industry Internship Program, which would 
now provide 70 internships nationwide.

“The Program links engineering students with defence industry 
by facilitating 12 week internships with defence industry small 
businesses,” Minister Price said.

“It provides the next generation of Aussie engineers with 
hands-on experience in defence industry, and will help to attract 
the workers we need to deliver the Morrison Government’s $200 
billion build-up of defence capability.

“As a key initiative of the Defence Industry Skilling and STEM 
Strategy, the Morrison Government is investing $1.9 million in the 
Defence Industry Internship Program in 2019-20.”

Other measures in the Strategy include a $4 million grants 
program to support skills training in defence industry, $2.6 million 
for the continuation of the Schools Pathways Program, and the 
establishment of the Defence Industry Skills Office.

https://outofthesquare.com/
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  For Hunter based Atwea College, 2019 saw a name change that 
paved the way for the 100 plus year old educator to continue its 
commitment to providing accessible and innovative learning 
experiences to the Hunter’s community. It also brought a move for the 
organisation’s corporate office.

Atwea College has six campuses across the Hunter and Mid North 
Coast region as well as a corporate office which is now located 289 
King Street Newcastle.

Atwea College Executive Director, Ms Rowan Cox said that the 
organisation relocated to a space that provided better connectivity 
with its campuses and the community.

“The new office is home to our corporate teams in human resources, 
vocational training, administration and finance, compliance and 
community engagement and conveniently shares a fence with our 
Cooks Hill campus which is also home to the HQ of our Alesco Senior 
College,” Rowan said.

Across its network of campuses, Atwea College employs 

Four Hunter tourism operators won Gold awards and Nelson 
Bay’s Moonshadow – TQC Cruises was inducted into the 
prestigious NSW Tourism Awards Hall of Fame in a glittering night 
for the region at the annual state awards, held at Sydney’s Four 
Seasons Hotel.

Moonshadow – TQC Cruises took out top honours in the Major 
Tour and/or Transport Operators category for the third year in a 
row, automatically qualifying for entry to the Hall of Fame. Other 
Hunter winners were Port Stephens 4WD tours (Tour and/or 
Transport Operators), Margan Wines and Restaurant (Excellence 
in Food Tourism) and Macquarie 4 Star, Lake Macquarie (Standard 
Accommodation).

Sand Dune Adventures won Silver in the Adventure Tourism 
category, with Beyond Ballooning winning Bronze, while Oakvale 
Wildlife Park received a Silver award for Excellence in Accessible 
Tourism and Bronze in the Tourism Attractions category.

Other Silver awards went to Crowne Plaza Hunter Valley 
(Business Event Venues), Brokenwood Wines Cellar Door (Tourism 
Wineries, Distilleries and Breweries) and the Hunter Valley Wine 
and Tourism Association, which was honoured in the Destination 
Marketing category for its ‘Here’s to the Good Life’ campaign.

The 30th anniversary edition of the prestigious NSW Tourism 
Awards, held on Thursday 15 November, saw 75 awards presented 
before an audience of nearly 500 industry representatives.   

The awards recognise businesses that exemplify quality tourism 
and provide leadership in innovation, marketing and in the 
delivery of quality products and services. They are managed by 
the Tourism Industry Division of the NSW Business Chamber, the 
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state’s peak business organisation, and supported by the NSW 
Government via its tourism and major events agency, Destination 
NSW.

Guest speaker Stuart Ayres, the Minister for Jobs, Investment, 
Tourism and Western Sydney, highlighted the importance of 
tourism and events to the state’s economy and congratulated the 
winners. 

“Tourism is vital to our State’s economy, so to be recognised at the 
NSW Tourism Awards is a truly outstanding achievement. I thank 
all of the winners for their unwavering commitment to offering 
our domestic and international visitors Australia’s most remarkable 
experiences.   

“Beyond our spectacular natural scenery and iconic capital city, 
the highlight for many visitors to NSW is the individuals who 
front these award-winning experiences, who exude contagious 
passion and excitement and ensure every trip to our State is simply 
unforgettable,” Mr Ayres said.

Gold Medal winners in most categories go on to represent NSW 
at the Qantas Australian Tourism Awards, to be held in Canberra in 
March 2020.

“This group of winners and finalists should be incredibly proud 
of this recognition,” NSW Business Chamber Chief Executive Officer 
Stephen Cartwright said.

“Award entrants continue to showcase a diverse array of talent, 
passion and innovative drive that allows our state’s tourism industry 
to thrive.

“Good luck to all winners continuing on to the QANTAS Australian 
Tourism Awards in March.”

Hunter businesses shine at NSW Tourism Awards

approximately 100 staff as well as dozens of tutors and trainers who 
deliver high school, lifestyle and vocational training.

“Atwea is the college of choice for thousands of people every 
year to access skills training and learning. Proudly, our students 
experience higher levels of completion rates and outcome metrics. 
We are also honoured to be a college that provides marginalised and 
disadvantaged communities with access to learning.

“As we look ahead into 2020, we continue to focus on delivering 
skills and learning options to meet emerging and current skills 
demands, and employment growth areas in our community.

“Some of these areas include massage therapy and beauty as well as 
building upon our role in diploma level courses in music industry and 
individual support for ageing.

“We will also increase the delivery of vocational development or 
work based learning known as EVET and additional online module 
delivery options in leadership, management and community service,” 
she said.

Atwea moves 
into new year

www.hbrmag.com.au
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Murrurundi declared NSW’s most 
sustainable regional community for 2019
Keep Australia Beautiful NSW declared Murrurundi the overall 

winner for New South Wales at its Sustainable Communities - Tidy 
Towns Awards held in Cessnock on Saturday night, 2 November 
2019. Murrurundi won against strong competition from across 
NSW, including Orange, Parkes, Dungog, Queanbeyan, Bowraville 
and Broken Hill.

The awards showcase sustainability projects being undertaken 
by regional communities across New South Wales. Nominations 
undergo a rigorous judging process, with centres entering four 
award categories automatically being eligible for the overall prize 
and having a personal visit from one of the judging panel.

Murrurundi particularly impressed the Tidy Towns judges 
with the town’s great community spirit in a time of significant 
adversity. Event organisers said that, “Murrurundi punched above 
its weight (in regards to sustainability) and showed what a small 
town could do when its community worked together.”

As the winner, Murrurundi will be representing NSW at the 
national awards to be held in Alice Springs in 2020 and will be 
hosting next year’s NSW awards.

The Upper Hunter Shire was very successful at the awards with a 
number of other awards being collected including:

WINNER - Environmental Communication Award – 
Population Category A – 100 Mile Dinner – Murrurundi

WINNER – Environmental Communication Award – 
Population Category E – Cool Connections for Our Rural 
Community – Upper Hunter LGA

WINNER – Return and Earn Litter Prevention Award – 
Population Category B - Beverages for Benefits – Scone Public 
School

HIGHLY COMMENDED - Community Spirit and Inclusion 
Award – Population Category A – Bugger the Drought – Merriwa

WINNER - Community Spirit and Inclusion Award – 
Population Category B – Doing it for our Farmers - Murrurundi

WINNER - Community Spirit and Inclusion Award – 
Population Category E – We Live Here – Upper Hunter LGA

WINNER – Sustainable Communities Tidy Towns Award – 
Population Category A – Murrurundi

 

Central Telecoms named Australia’s Top Telco
Experiencing growth of 101% for the 2018/19 financial year, 

NSW regional telecommunications provider, Central Telecoms, has 
made its debut on the CRN Fast50 at number 7.

Founded in 2016 by Directors Graeme Johnston and Andy Heller, 
Central Telecoms also earned the title of Top Telco in Australia and 
Andy was awarded one of six Young Leaders Awards at the gala event 
in Sydney on Thursday, November 21. At the age of just 31, he was 
the second youngest leader to receive the award. Central Telecoms 
services the Hunter and seven other regions in NSW.

Now in its eleventh year, the CRN Fast50 recognises and 
celebrates Australia’s fastest-growing ICT solution providers and 
channel players based on year-on-year revenue growth. CRN 
Editorial Director, Simon Sharwood commented on the increase 
of regional businesses topping the list this year.

“The top 10 of the 2019 CRN Fast50 had its highest-ever 
representation of businesses from outside Australia’s biggest cities, a 
reflection of the opportunities on offer beyond the big smoke and the 
clever entrepreneurs who capitalise on them,” he said.

With Australia’s gross domestic product growing a mere 1.4% 
in the year to June 2019, the CRN Fast50 defied economic gravity 
with companies listed growing an average of 82.3% during the 
same period. Given Central Telecoms has achieved year-on-year 
growth of over 100%, this makes their result even more remarkable. 
Furthermore, relatively new businesses like Central Telecoms that hit 
the ground running from day one were up against other businesses 
that have been operating for a decade or longer.

Part of an industry not normally associated with values like 
integrity, professionalism and empathy, Central Telecoms is 
unique. For their rapidly growing number of clients, those values 
and the fact that they can get on the phone and speak with real 
people who live and work in their local area are regarded as 
refreshing points of difference to the big players.

“Graeme and I have always believed that the person who sells 
the product should be responsible for it and have a level of 
accountability for it,” said Andy Heller.

We want to be the telco that knows customers by name, not just 
an account number.”

Central Telecoms has so far grown its footprint to eight regional 
locations in NSW, including Newcastle.

Prosperity advances in the Australian 
Financial Review Top 100 

Accounting Firms
Prosperity has risen one place in the Australian Financial Review’s 

Top 100 Accounting Firms list to be now ranked #33 by revenue. 
The Australian Financial Review Top 100 Accounting Firms for 2019 

shows that more than half of the surveyed firms nominated business, 
tax and risk advisory as the fastest growing parts of the business.

Advisory now accounts for about 29 per cent of revenue at 
the top firms, up 2 percentage points from last year; while audit 
accounts for an average of just 10 per cent of income. These 
figures exclude the big four firms, which did not provide a 
breakdown of income.

Commenting on the achievement, CEO Allan McKeown said, “It’s 
an exciting yet challenging time for the accounting and financial 
advisory professions. With technology driving the business 
success of many of our clients, accounting firms are aligning with 
market demand and investing significantly. We are developing 
stronger analytical skills and new systems and processes to retain 
our trusted adviser position.”

“We thank our valued team, clients and friends of the firm for 
their continued support.”

Prosperity Advisers Group employs over 130 staff throughout its 
Newcastle, Sydney and Brisbane offices. 

Revitalising Newcastle wins the state’s top 
award for building a strong economy

The outstanding work achieved through the Revitalising 
Newcastle program was recognised on 6 November with 
with the project winning a Premier’s Award for outstanding 
government-led projects that are actively changing the face 
of NSW.

Hunter and Central Coast Development Corporation 
(HCCDC) Acting Chief Executive Valentina Misevska said the 
accolade was a true milestone for the team and for the city.

“We are incredibly pleased to have the Revitalising 
Newcastle program acknowledged as one of the State’s 
premier projects in the 2019 category for Building a Strong 
Economy,” said Ms Misevska.

“What is really exciting for us, though, is that work is still 
being delivered and benefits will truly be realised when the 
former rail corridor is transformed with the University of 
Newcastle campus, the affordable housing outcome and other 
mixed uses that create more opportunity for people to work, 
live and play in our great city.”

Former Program Director and current Chief Executive of the 
Land and Housing Corporation, Michael Cassel, said he was 
delighted by the win.

“The true success of the program has been our ability to 
work so collaboratively with the other government agencies 
to create a seamless outcome for the community.

“The attractive streetscapes and interface with public domains, 
the successful operation of the light rail and the six stops that take 
you to hubs within the city are all outcomes where we worked 
together for one common goal,” said Mr Cassel.

The Revitalising Newcastle program has been responsible 
for delivering the Newcastle Interchange and Newcastle 
Light Rail, as well as high quality public domains at Market 

Street Lawn, Museum Park and the award-winning heritage 
restoration at The Station and Signal Box. It also includes 
future landscaping of the former Newcastle Station bus depot 
in 2020.

Through the Revitalising Newcastle program, HCCDC has 
also facilitated significant city-changing outcomes using 
corridor lands such as the expansion of the University of 
Newcastle, Evolve Housing affordable housing outcome and 
mixed-use outcomes to support more jobs and homes.

Over 200 applications were received for the annual awards 
and the Revitalising Newcastle program co-won the Building 
a Stronger Economy category with the Public Service 
Commission’s project for Aboriginal Employment Strategy.

 Amber Dale (Senior Communications Manager, HCCDC), Steve Aebi (Project 
Leader, HCCDC), Anand Thomas (Project Director, Transport for NSW), Julie 

Sundqvist (Community Engagement Director, Transport for NSW) Aaron Klasen 
(Community Engagement Manager, Transport for NSW), Josh Hartcher (General 

Manager, Engenicom, former Project Manager Newcastle Light Rail).
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Stewart Free
Jirsch Sutherland 

   National insolvency and business recovery firm Jirsch 
Sutherland has warned company owners and directors to 
understand the risk of using debit loan accounts, after noticing an 
increase in bankruptcies as a direct result of director loans.

Used wisely, director loans can be useful. However, there 
are some circumstances where they present a major risk. One 
particular circumstance is during liquidation. Many business 
owners use debit loan accounts to mitigate tax or improve cash 
flow during tough times but the issue is that if the company 
gets into strife, the owner can get caught out because they are 
responsible for the debt. I’m seeing a lot more people become 
bankrupt as a result of this.

Channelling transactions via a loan account rather than 
allocating them to wages or fees avoids PAYG withholding tax and 
other employee entitlements such as workers’ compensation. On 
the company’s balance sheet, the amount borrowed is recorded 
as a “Director Loan Account”. But this also means it can be 
recoverable as a debt due to the company.

If conditions are met, such as the company being solvent, then a 
director’s loan falls under the Division 7A provisions of the Income 
Tax Assessment Act.  This requires a loan agreement to be put into 
place and the loan plus interest to be repaid over seven years. 

 

Brooke Murphy
Butlers Business Lawyers 

Recently the High Court ruled on a case involving a public 
servant who was fired for anonymous tweets criticising her 
employer, political parties and policies. The case highlights how 
the lines between the public and private lives of employees are 
being blurred.

The case
Between 2006 and 2012, Ms Banerji posted more than 9,000 

anonymous tweets criticising the Department of Immigration and 
Citizenship, members of Federal Parliament, the government, the 
opposition, and immigration policies. Most of the tweets were 
posted outside of work hours.

The Department terminated Ms Banerji’s employment for 
breaching the Public Service Act 1999 (Cth) and the Australian 
Public Service Guidelines, which required her to:

  •  uphold the values of the Australian Public Service, including 
     being apolitical and impartial;
  •  maintain the good reputation of the Australian Public Service; 
      and
  •  not make any public comment that is or is perceived to be 
     harsh or extreme in its criticism of the government, a 
     member of Parliament, or a political party.

Mr Banerji argued that these requirements were 
unconstitutional and invalid as they infringed on the implied 
freedom of political communication. Australian law recognises 
limits on the legislative power of the Parliament to make laws 
which place an unreasonable burden on freedom of political 
communication. However, this is not equivalent to a personal 
right to free speech.

The High Court found that the Public Service Act 1991 (Cth) and 
Australian Public Services Guidelines were reasonably necessary 
and balanced to achieve the legitimate purpose of protecting an 
apolitical, impartial and professional public service.

In terms of expression of political opinions, the issues explored 
in the Banerji case do not apply to private sector employees. 

TURNAROUND MANAGEMENT
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FORENSIC ACCOUNTING 4965 6500
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These requirements prevent the Australian Tax Office from taxing 
the loan as a deemed and unfranked dividend.

However, Division 7A (Div 7A) prohibits tax-free distributions 
of profit to shareholders and their associates and problems arise 
when a company becomes insolvent and enters liquidation 
because the liquidator can then demand the director repay the 
loan to the company. The director may also find themselves facing 
bankruptcy.

Be aware that any transactions occurring in the director’s 
loan account will be scrutinised by a liquidator to determine if 
there are any that are unreasonable pursuant to s588FD of the 
Corporations Act 2001. Accountants who are concerned their 
clients may be at risk from their loan strategy may want to advise 
them to take stock of their situation and evaluate the level of 
liability they are building up.

Need for careful monitoring
Jirsch Sutherland Partner Chris Baskerville says Div 7A loan 

accounts should be monitored carefully.

“Because the loan is an asset that is due to the company, a 
liquidator is entitled to demand the loan monies back,” he says. 
“And once the loan no longer complies with Division 7A, it can 
be deemed by the Commissioner of Taxation to be an ‘unfranked 
dividend’ for the whole amount, and subsequently included in the 
borrower’s income tax.”

Baskerville says unless you pay a Div 7A loan back in the given 
tax year, the amount may be deemed as an unfranked assessable 
dividend that ends up being taxed in that director’s hands, at 
their marginal tax rate.

“Interestingly, the loan amount must be ‘deemed’ by the 
Commissioner of Taxation, as opposed to individuals who can 
‘self-declare’ their taxable income,” he says. “The situation can 
bring about a ‘double-whammy’ in that the director may find they 
need to repay the loan back to the company in full while the ATO 
adds the loan amount to the director’s total income – meaning 
the director ends up paying a lot more tax.”

Directors with a loan account whose company is facing 
liquidation can either repay or offer to repay the loan amount, 
or any liabilities that the company has to the director can be 
offset against the outstanding loan amount. While unlikely to be 
an option if a company is in poor financial health, if a company 
has franking credits, it could declare a dividend and credit the 
dividend to the loan account. The franking credit can then help 
with any tax payable.

  For more information contact Jirsch Sutherland on 
(02) 4965 6500 or email admin@jirschsutherland.com.au

Use director loans with caution, urges insolvency specialist

Section 351 of the Fair Work Act 2009 (Cth) prohibits an employer 
from taking adverse action against an employee because of their 
political beliefs.

Firing employees for negative social media posts
Employers should exercise caution before terminating 

employees for their posts on social media. Generally, employees 
owe a duty of loyalty and fidelity to their employees. Out of 
hours social media use can warrant disciplinary action if there 
is a sufficient connection to employment. This can extend to 
employees making negative public comments about their 
employer on social media. In light of the recent Banerji case, 
anonymity may not provide protection for employees.

The potential unfairness of a dismissal will depend on the facts 
of each case. In a 2012, an employee succeeded in an unfair 
dismissal action after he was fired for making an inappropriate 
comments about his colleagues on Facebook. Fair Work 
Australia considered a range of factors, including the employee’s 
understanding of his Facebook privacy settings, and that other 
employees commented on his Facebook posts and were not 
similarly disciplined.

A social media policy can help employers communicate 
expectations and consequences to their employees. A prudent 
policy should make it clear that employees cannot make social media 
posts which could harm their employer, even if the posts are made 
outside of work hours, and outlined disciplinary measures.

   For further information contact Butlers Business Lawyers
on (02) 4929 7002, email contacts@butlers.net.au or 
visit www.butlers.net.au.

Social media and the ‘free speech’ of employees

Stewart Free is a partner at Jirsch 
Sutherland Newcastle. Stewart 
has nearly 20 years’ experience in 
the insolvency and reconstruction 
industry. He specialises in 
corporate and personal insolvency 
engagements across a diverse 
range of industries.

Brooke Murphy is a solicitor at Butlers Business 
Lawyers. She works with a variety of individuals, 
professionals and small to medium businesses with 
a range of commercial transactions including sales 
of business, leasing, and shareholders agreements. 
Brooke is passionate about obtaining the best 
possible results for clients, and understands the 
importance of practical, straightforward advice.

https://www.jirschsutherland.com.au/about-us/newcastle-office/
www.butlers.net.au
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NEWCASTLE FINANCIAL 
PLANNING GROUP

SME specialist Anthony Campbell 
has joined the Newcastle Financial 
Planning Group (NFPG) team following 
13 years in the Commonwealth Bank’s 
business banking sector where he 
worked with self-employed clients, 
and three years in his father’s financial 
planning business prior to that. Earlier 
in his career he also worked in the 
real estate industry. His approach to 
working with SMEs has always been to 
develop an in-depth understanding of 
a client’s business by visiting them on 
site.

GWG RECRUITMENT 
Meghan Marmont has been 
appointed as a Senior Consultant at 
GWG Recruitment after seven years at 
Chandler McLeod. Meghan will lead the 
agency’s Construction, Manufacturing 
and Supply Chain practice. A highly 
experienced recruiter, Meghan is 
highly focused on the provision of 
exceptional service delivery and ability 
to work closely with her clients to offer 
recruitment solutions.

COMMERCIAL COLLECTIVE

Catherine Henry Lawyers has 
appointed Stephen Phillips to the new 
position of CEO to help drive the firm’s 
continued expansion in the Hunter and 
regional NSW. Stephen has more than 
a decade of experience at both senior 
executive and board room level across 
the private, government and not for 
profit sectors. He has most recently 
worked for the Newcastle Anglican 
Church Corporation, NSW Government 
and Hunter Water Corporation. 

THE UNIVERSITY OF NEWCASTLE
Professor Janet Nelson will start as the 
new Deputy Vice-Chancellor (Research 
and Innovation). Professor Nelson is 
currently the Vice Pres. for Research 
and Economic Development at the 
University of Idaho. She holds a PhD 
in Chemistry and a BA in Chemistry. 
Professor Nelson has also held the 
positions of Associate Vice-Chancellor of 
Research Development at the University 
of Tennessee, Director of Business 
Development for URS Corporation (now 
AECOM) and Director at Biotechnology 
Industry Organisation in Washington, DC.

Nicole Connor has over 30 years’ 
experience in property, with over 
20 years at Stockland in Managing, 
Marketing and Operations. She has 
worked with many redevelopments 
of shopping centres from Sydney to 
Newcastle. She has spent 10 years 
with Colliers International as a Senior 
Property Manager and has also worked 
for Charter Hall in several Centres 
in Newcastle, Singleton and Port 
Stephens. She is extremely committed 
to providing all parties with honesty, 
integrity and commitment.

CATHERINE HENRY LAWYERS
Clare Weir has made the move from 
Hudson to GWG Recruitment as a 
Senior Consultant. Clare specialises in 
the technology sector, having worked 
closely with many of the region’s 
organisations and their technology 
projects. Clare’s in-depth knowledge 
of the technology field, verticals and 
niche roles bring even more capability 
to an already strong team in this sector.

GWG RECRUITMENT

COMMERCIAL COLLECTIVE
Commercial Collective has welcomed 
Rose Phillips-Kirkwood as their Team 
Assistant. Rose previously worked as 
an exemplary administration assistant 
at national law firm Sparke Helmore, 
as well as in a Tweed accounting firm 
and Brisbane psychology clinic. She 
is now ready to sink her teeth into 
the Real Estate world, completing her 
licensing course while working closely 
with agents and clients to build her 
knowledge.

COMMERCIAL COLLECTIVE 
Commercial Collective has announced 
the appointment of Brendan Sarroff, 
one of the Hunter Valley’s most 
active and experienced property 
professionals with a particular focus 
on the Maitland LGA. Brendan has a 
wealth of property experience and has 
transacted or advised on many of the 
region’s significant sales or leases. This 
level of experience enables Brendan 
to offer his clients honest and accurate 
advice across all property sectors. 
Brendan is well regarded within the 
industry and enjoys a strong referral 
network.

BUTLERS BUSINESS LAWYERS
Brooke Murphy has joined the team at 
Butlers Business Lawyers as a solicitor. 
She works with a variety of individuals, 
professionals and small to medium 
businesses with a range of commercial 
transactions including sales of business, 
leasing, and shareholders agreements. 
Brooke is passionate about obtaining 
the best possible results for clients, 
and understands the importance of 
practical, straightforward advice.  

Steve Dick is a Director of 
Raine & Horne Commercial 
Newcastle.

Steve Dick
Raine & Horne

 
As I write, another year is ending, and the wind-up parties have 

commenced in earnest. So how did 2019 shape up from a real 
estate perspective?

Investment Sales
The prolonged low-interest rates have been filtering through 

to the commercial, industrial sector over the course of the year, 
and the shortage in the supply of investment real estate has 
seen aggressive competition for well-leased properties across 
‘industrial’, ‘commercial’ and ‘retail’. More and more people are 
turning to real estate as a place to park their money. 

Industrial
The year started strongly for industrial markets because of near-

record low levels of vacancy rates. Vacancies in industrial space 
drifted up marginally through the first three quarters of the year 
despite the spot price for thermal coal dropping over the year 
from US$98.56/metric tonne to US$65.55. That said, the contract 
price is still around US$98.00/metric tonne, so it’s not all doom 
and gloom.

In the last quarter of 2019, values started to slow probably in 
line with escalating land prices as developers sought to capitalise 
by increasing prices. The sale of small industrial units has been 
robust for the majority of 2019, only steadying as supply volumes 
reach record highs.

Commercial
Commercial owner-occupiers don’t seem to have the same 

desire to buy property as their industrial cousins have shown in 
2019. This reticence could be partly due to the entry-level cost of 
acquiring a commercial office of $3,000 square metres to $5,000 
square metres. Throw in the additional cost of a fit-out of another 
$1,500 square metres or so, and you get the drift. The leasing side 
for commercial has been steady but fragmented. The desire for 
on-site parking for staff and customers is still a significant priority.

The latter half of 2020 will see a significant increase in the 
volume of commercial stock available as landlords not briefed on 
the move by the NSW Governments consolidation to The Store 
are caught out and start looking for new tenants. The effect on 
businesses and landlords in the city will be far more significant 
than anything experienced by the Light Rail construction.

More money parked in commercial 
property as Newcastle 500 

turbocharges retail opportunities

Retail
As Westfield, Stockland and GPT continue to protect themselves 

from the onslaught of online trading; life will continue to be 
tough on the streets. Strip shopping is suffering, and retailers 
must consider new ways to make themselves significant. 
However, this is difficult when one of the key drivers of bricks and 
mortar retail is the availability of parking.

Retail space is experiencing significant disruption not just in 
Newcastle and the Hunter region but across Australia. I’m in 
regular contact with agents around the country who confirm 
similar changes with more service businesses seeking strip retail 
space, which is resulting in a significant decline in rents.

More to do to harness Supercars opportunity
Also, the Supercars have motored off into the sunset. For those 

in the accommodation industry, the TV coverage of the event is 
excellent for business as it paints our town in a very impressive 
light.

Somewhat ironically, the decision by rock band Kiss to pull out 
of the event proved excellent kick along for the city’s hospitality 
industry.  With fans unable to rock and roll all night within 
the cauldron of the race precinct, they were forced to look for 
alternative entertainment in the Newcastle CBD. Therefore, Kiss’s 
cancellation was a blessing for the city’s restaurants, hotels and 
cafes who have had a tough time over the past two years. 

In future, Newcastle City Council must seriously consider how 
businesses outside the Newcastle 500’s cauldron can prosper and 
allowing the fans to spill out early looking for the City to provide 
the action and not be constrained in the Super Cars mobile 
shopping centre and fun park is the perfect way.

  If you’re considering investing, buying or leasing commercial 
space in the Hunter region, contact Raine & Horne Commercial 
Newcastle on (02) 4915 3000.

 

AI GROUP
Trevor Stuart has commenced as 
Regional Manager - Hunter Region, 
Central Coast and Northern NSW 
for the Australian Industry Group 
(Ai Group) following the retirement 
of Adrian Price. Trevor’s previous 
experience includes the delivery of 
government services, project and 
operations management for several 
ASX listed entities and delivery of 
business improvement initiatives 
across the manufacturing, transport 
and community service sectors.
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HBR property

HIA welcomes 
commitment to 
reduce red tape

HIA has welcomed the Government’s 
announcement that as part of its move 
to bring forward billions of dollars in 
infrastructure, it will also be cutting red 
tape that hinders the progress of projects 
that are vital to Australian housing. 
Infrastructure such as roads and bridges 
are vital to growing and maintaining 
housing supply in Australia.

Combined with the proposed initiatives 
to streamline project approvals through 
improved digital systems these reforms 
can assist the supply of new housing and 
mean more people can get into a home.

“HIA has long argued for the removal 
of red tape in planning approval 
processes. It is important that this 
has been recognised as a priority by 
the Government. The overlap between 
commonwealth, state and local government 
in this space continues to frustrate many 
projects, adding time, confusion and cost,” 
said Kristin Brookfield, HIA Chief Executive 
Industry Policy.

“Demand for housing remains strong 
due to our ongoing population growth 
and any productivity reforms the 
Government can implement to increase 
supply are welcome.

“Supporting the housing industry to 
deliver homes in a timely and affordable 
way is essential to address the home 
ownership aspirations of first home 
buyers, to create jobs and to support a 
healthy Australian economy.

“The inclusion of award reforms is 
also encouraging. Simplifying and 
streamlining these still complex 
arrangements for businesses with 
employees is critical. HIA is confident that 
simplification can be made and this will 
lead to better employment outcomes.

“HIA looks forward to working with the 
Government to examine other ways to 
increase productivity to support housing 
supply and to taking a leadership role 
in monitoring the pipeline of residential 
land and housing across the nation.

“There is certainly more that can be 
done through a national approach to 
productivity reforms. It’s important for 
all levels of Governments to look at ways 
they can support business, improve 
housing supply and recognise that 
home ownership matters,” concluded Ms 
Brookfield.

FOR SALE                              BERESFIELD            
                                                

FOR LEASE                                HAMILTON                                                

65 Denison Street (Suite 3)
This brand-new air-conditioned ground floor office suite is well located on 
the fringe of the CBD and comes with its own dedicated car park plus 
visitors car park and a shared disabled w/c and shower.
Lease: $30,000pa + OGs + GST

FOR LEASE                                        THORNTON                               

11 Hartley Drive
Modern industrial facility located on Hartley Drive and backing onto the busy 
Thornton Road, providing excellent exposure to passing traffic. Features 
include warehouse/workshop area of 1,336m² (approx), two roller door 
access, offices over two levels and good on-site car parking.
Lease: $132,500pa + OGs + GST

FOR SALE                                             BELMONT   

635 Pacific Highway (Lot 22)

Steve Dick 0425 302 771

Jason Morris 0425 302 778

29 Yilen Close (Lot 114)
Industrial Land Release - An unbeaten location for marketing access and 
industrial clusters in Transport, Engineering and Construction Services. 
Design and construct service available. Sizes from: 1,680m2 to 8,278m2 
(approx).
From: $370,000 + GST 
Alan Tonks 0474 744 422

Multi-tenanted property ground-floor commercial suite in the heart of 
Belmont CBD and with (8) secure car parks included.
Sale: $850,000 (Sold as a going concern)

Paul Tilden 0425 302 772

Phone: (02) 4915 3000 Web: www.rhplus.com.au
Email: sales@rhplus.com.au

FOR LEASE                            NEWCASTLE                  

Madalyn Gilmore 0425 302 773

120 Hunter Street (Suite 18) 
A great entry into Newcastle’s Eastend with an affordable and practical 
office space on the first-floor of the ‘City Arcade’.
Lease: $289 per week + GST (Gross)

COMMERCIAL PREMISES FOR 
LEASE IN MAITLAND CBD

                                                                                             

BEAUTIFUL LIFESTYLE PROPERTY 
OVERLOOKING NELSON BAY                                                                                                 

P: 4933 6299  W: starrpartners.com.au

ONE OF THE LARGEST RETAIL SPACES 
AVAILABLE IN MAITLAND!
Situated just off the New England Highway unit 1 is in an ideal 
location for any business wanting close proximity to Maitland CBD 
and the newly redeveloped Green Hills Shopping Complex. The 
874m2 unit comprises a large showroom with mezzanine, along 
with separate storage/loading area.The blank Canvas allows for 
the freedom of design when it comes to fit-out and with its large 
footprint there is plenty of room to suit your business individual 
needs.
 • Air-Conditioned showroom    • Great signage opportunities  
 • Allocated parking                   • Full height roller door
 • Toilet facilities                        • Office area/lunchroom
For further information please call: 
Matthew Higgins 0403 706 042

SPECTACULAR LIFESTYLE PROPERTY 
OFFERING LIMITLESS OPPORTUNITIES
With captivating views over the waterways of Port Stephens and 
nearby hinterland this stunning 34 acre property is best known 
as “Wonganella Estate”. The property is located nearby to the 
popular tourist destinations of Nelson Bay and Shoal Bay and 
just 15 minutes to Newcastle Airport. The property currently operates 
as a successful wedding/function centre, although could be 
further utilised via Air BNB, corporate retreat or even simply a 
lifestyle property. 
 • Four-bedroom homestead      • Three bathrooms
 • Multiple living areas                • Wedding/Function centre
 • Amenities                                • Cellar door
 • Expansive shedding               • Solar 
 • *Water licence                        • Liquor licence
 • Grape vines                            • Irrigation
 • Manager/caretaker accommodation *subject to negotiation

For further information please call: 
Peter Neskovski 0417 013 123 or 
James Rodrick  0400 092 414

COMMERCIAL SUITE FOR LEASE IN 
MAITLAND CBD

                                                                                             

OFFICE WITH FIT-OUT INCLUDED! 
Situated on one of Maitland’s busiest streets, suite 1 is 
surrounded by numerous local businesses as well as a large 
free carpark.The space includes an existing fitout, which has five 
dedicated offices as well as a large open plan area.
 • Ducted Air Conditioning        • Plenty of natural light
 • 2 allocated car parks            • Great Signage opportunities 
 • First floor vantage point
Contact our team today to book an inspection. For further 
information please call:
Matthew Higgins 0403 706 042

WOMEN IN BUSINESS
More Australian employers are taking action to promote gender 

equality in their organisations but the pace of change is modest 
and uneven according to data released in November by the 
Workplace Gender Equality Agency (WGEA).

The sixth year of WGEA data shows the strongest progress 
towards workplace gender equality are in those areas where 
employers have a direct influence on the outcome. There was 
incremental growth in employer action on overall gender equality 
policies and strategies, pay equity and flexible work.

The stand-out result was a substantial increase in employer action 
on family and domestic violence. There was a 13.3 percentage 
point (pp) jump in the number of employers with a policy or 
strategy on family and domestic violence and an 8.9 pp increase 
in employers offering paid domestic violence leave.

This year’s findings also showed a small increase in the 
representation of women in management but the number of 
female CEOs has not changed, remaining at 17.1% for the second 
year in a row. Access to paid parental leave improved but more 
than 50% of employers offer no paid parental leave.

WGEA’s data also highlights some key areas where more effort 
is needed. In the female-dominated industry of Health Care and 
Social Assistance, the gender pay gap in favour of men has barely 
shifted in three years. There was also little improvement in the 
representation of women on boards.

The Agency’s Director, Libby Lyons, said that the latest results 
of WGEA’s world-leading dataset covering over four million 
employees demonstrates the importance of measuring gender 
equality outcomes in Australian workplaces.

“This year marks the 50th anniversary of the 1969 equal pay 

 

Shift to Innovation
 
Michelle Crawford
Being More Human

   If I had $10 for every client that I have worked with who has 
the word “innovation” in their values proudly displayed on 
their walls, I would be wealthy woman.  Don’t get me wrong, 
I love the focus on it and that companies have great intent. 
But I wonder about the level of understanding that innovation 
proponents have about where the behaviour of innovation 
comes from.

Particularly, if you are looking at increasing innovation within 
your business. It’s great to deliver an outcome or product from 
an innovative process, but how did you deliver that? What was 
the cause? What conditions were needed?

Most importantly, what mindsets are required within 
individuals to foster it to happen more?

Mindset is the secret. Any process, system, tool, technology 
can be replicated. The only thing that cannot is your humans 
and their mindsets.

Let’s take one simple example of perfectionistic thinking.  If 
you are in an industry or an organisation that has attracted a 
lot of perfectionistic thinking and innovation is a core value, I 
hate to break the news, but under no circumstance will you 
live up to it without extensive shifting of the organisation’s 
mindset.  Under no amazing process, system or bright new idea 
will individuals or teams who are highly perfectionistic be highly 
innovative.

Michelle Crawford is the founder of 
Newcastle-based human resources 
firm Being More Human and author of 
Reaching Your Human Potential Though 
Mindset Mastery. Early in Michelle’s career 
she worked in refugee camps in war torn 
countries.  It’s though her observations 
of people’s coping mechanisms in such 
devastating conditions that led her to 
developing the Mindset Mastery approach.

 

An interesting piece of research talks about organisations 
that have been through extensive mindset training and it 
shows a significant increase in their innovative behaviour.  They 
introduced more products, especially their own ideas.

The thing worth spending most of your time, money, effort 
and energy on is either recruiting individuals who have an 
innovative mindset in the first instance and/or developing an 
innovation mindset within the teams as a key priority. 

 For further information contact Michelle on 0432 265 335, 
email michellec@beingmorehuman.com.au or 
visit www.beingmorehuman.com.au

decision which first saw Australian women win the right to be paid 
the same as men for doing the same work, or work of equal or 
comparable value,” said Ms Lyons.

“Yet 50 years on, women and men still have very different 
experiences of work. Our data shows that pay gaps favouring men 
persist in all industries, occupations and manager categories. I 
always welcome a reduction in the gender pay gap, but a drop of 
only 0.5 percentage points is slow progress by anyone’s measure.

“After six years, the Agency’s data shows that when employers 
take action, it makes a difference. Women’s promotions and 
appointments to managerial roles are rising every year. Over seven 
in ten employers now have policies or strategies to support gender 
equality or promote flexible working. Action on addressing pay 
equity continues to grow.

“The most positive development this year is the sharp increase in 
employer action on family and domestic violence. At a time when 
confronting the scourge of domestic violence is at the forefront 
of our national consciousness, it is heartening to see Australian 
employers making an important contribution to dealing with this 
issue in their workplaces.

“However, our data also highlights some key problem areas. 
Despite an improvement in the provision of paid parental leave, 
over half of the employers in our dataset do not offer it. Women 
are still hitting the glass ceiling at the highest levels. The number of 
women CEOs has stalled and Australia’s boardroom tables remain 
dominated by men.

“This year, it is fair to say that overall improvement has been 
modest at best. Clearly more work has to be done to sustain the 
momentum for change in our workplaces,” said Ms Lyons.

Australia's latest gender equality scorecard

https://www.raineandhorne.com.au/newcastle
https://www.starrpartners.com.au/
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www.north.com.au

WOMEN IN CONSTRUCTION.
Our commitment.

COMMERCIAL BUILDER OF THE 
YEAR 2011, 2016 & 2017

MOST VALUED PARTNER
2018 STUDENT ENGAGEMENT AWARDS

Innovation through 
collaboration: trust, 
cooperation and 
commitment
Since 1991, APP has been delivering 
key property and infrastructure projects 
throughout the Hunter and Regional NSW, 
working strategically with clients such as 
Newcastle Airport, Newcastle City Council, 
Anglican Care, Opal Aged Care, NSW 
Health and the University of Newcastle.

We’re proud to be shaping the future 
through the planning and delivery of 
important social infrastructure projects.

To fi nd out how APP can make a diff erence 
to your next project contact Peter Allen, 
General Manager Northern NSW
Telephone 4928 7600

app.com.au 

Opal Toukley RACF C.ex Co� s International StadiumUoN NeW Space Campus

Property and Infrastructure Specialists

A Project Manger’s role can be all consuming in the effort 
to produce better outcomes for communities. The challenge 
is how do we balance high personal drivers to effect change 
without compromising all other aspects of life?

Professional services consultancy APP Corporation is striving to 
address this challenge through the active promotion of flexible 
work practices to encourage more women into the property 
industry.

Peter Allen, APP’s General Manager in Northern NSW 
says: "Opportunities need to be viable, including part-time 
and flexible arrangements. Both men and women work 
flexibly to combine their careers with study, family and other 
commitments. The result is greater engagement, increased job 
satisfaction and productivity."

APP’s Meaghan Bennett, Alexandra Fearnley, Jade Moss and 
Simone O’Connor are busy delivering major projects for the 
University of Newcastle (UoN), NSW Department of Education, 
GPT Group and Anglican Care, all while raising young families.

Now a Senior Project Manager, Meaghan Bennett joined APP 
three years ago as a part-time Senior Project Manager and 
appreciates the support from all sides.

“My flexible working arrangements allow me time to do things 
with my children like reading groups at school and organising 
my family.

“This means when I am at work I am completely focused.
“My clients also know that my commitment is not diminished 

because I choose to work part-time.”
This approach towards flexible working allows the servicing 

of public and private clients along the NSW coast north to 
Byron Bay, to the western regions of Lightning Ridge. These 
professionals are working on an impressive array of projects 
across multiple sectors including health, commercial, education 
and aged care.

North Construction & Building has an unwavering 
commitment to developing its people and supporting diversity, 
specifically women in construction.

“As a male dominated industry, there is a perception also 
that construction is a male-led industry … An industry that has 
been challenged and found wanting in dealing with long work 
hours, project demands and sexism,” expressed Matthew Cook, 
North Managing Director. “To engage more women in the 
industry that fundamental perception needs to change and 
the industry can do more to recognise training, support and 
opportunities for women in construction.”

North is making in-roads in transforming the construction 
industry by doing business differently. A genuinely value-
based business, combined with a corporate commitment 
to the personal and professional development of its people, 
North has created an environment within the company that is 
respectful, inclusive and understanding of work-family balance 
– something that is not only integrally linked to employee 
health and well-being but also to allowing working mothers to 
participate in the workforce.

“I’ve been with North since 2011 and, in that time, I’ve 
worked hard to advance diversity not only in our business 
but in the industry as a whole,” remarked Nicole Redmond, 
North Corporate Services Manager and recognised Women 
in Building Award winner at the 2017 Newcastle MBA Awards. 
“In my efforts to expand our work placement, apprenticeship 
and cadetship programs over the years, targeting women and 
girls has been a focus. We are beginning to do more in high 
schools to trigger interest in the construction industry early and 
work to change out-dated perceptions held by parents, career 
advisors and other key influencers.”

Redmond went on to say, “Currently North has over 95 
full time staff with 15% being women and, of them, 50% are 
working in an official flexible-schedule arrangement. Diversity, 
inclusion and flexibility are priorities for our business and make 
up integral components of our long term corporate strategy. 

Flexibility and diversity brings change
The imbalance of the of women in the construction industry is 

well known. However, through effective and supported policy 
change, and with companies like APP Corporation leading the 
way, there are not only jobs for women in construction but the 
opportunity to thrive.

North living its values: women in construction

I’m proud of our efforts thus far and looking forward to the 
future development of our business.”

Founded in 1987, North is a local, employee-owned 
commercial builder of choice specialising in the education, 
aged care, health, infrastructure and hospitality sectors.  
They have delivered a wide range of projects across the 
Hunter Valley, Newcastle, Port Stephens, Central Coast and 
North Sydney regions.  North is now venturing further afield 
into Western and Northern NSW, bringing with them their 
expertise, values and commitment to building trust with clients, 
subcontractors, employees and local communities.

www.north.com.au
https://www.app.com.au/
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Melissa Murray is a Project Manager, Defence & Aerospace 
employed by Varley Group based in Tomago. She is 
responsible for the management of the F-35 Joint Strike Fighter 
Program and design, manufacture and export Ground Support 
Maintenance Equipment for US based customers. Apart 
from the F-35 Program, Melissa also manages projects for the 
Australian Defence Force as well as the implementation and 
upgrade of cyber security for the Varley Group.

Varley Group is a long established Design, Engineering and 
Manufacturing Company with broad ranging versatility in 
Divisions such as Defence & Aerospace, Specialised Vehicles, 
Rail and Services. It now has over 1200 employees throughout 
Australia, Asia and the United States of America.

For Melissa, Project Management in Manufacturing requires 
a broad range of important factors. Passion for what she does 
gives Melissa determination, commitment and drive combined 
with a range of experience producing a balanced platform. 
Her background is in Project Management, Quality Assurance, 
Process Improvement, Estimating, Contract Management, 
Litigation, Training, Coaching and Team Building, Systems 
Auditing, Lean Manufacturing, Technical Writing, Integrated 
Logistics and Configuration Management.

Her industry experience is across Defence, Rail and Local 
Government and qualifications are in Project Management, 
Business Management, Systems Auditing and Training.

In 2019, Melissa was a Nominated Finalist at the National 
Women in Industry awards in the Excellence in Manufacturing 
Category and also a Nominated Finalist at the Hunter 
Manufacturing Awards in the Rising Star Category

Melissa has had a few important mentors at the ready when 
she needs sound advice, but her passion for the Industry 
came from her father who was, an Engineer with his own 

Sarah Gray is a Water Network Engineer employed at Hunter 
Water, focusing on ensuring the reliable supply of safe drinking 
water to the community, operating assets, investigating issues 
and responding to incidents.

Hunter Water commenced operations in the 1880s when 
water was first delivered to Newcastle from a temporary 
pumping station on the Hunter River at Oakhampton to 
Newcastle No. 1 Reservoir in Tyrrell Street, Newcastle. Hunter Water 
provides safe drinking water, manages wastewater, recycled 
water and some stormwater services to a population approaching 
600,000 people. Hunter Water’s work is essential in providing an 
everyday need to the homes and businesses across the lower 
Hunter.

Hunter Water now manages an asset base of more than $2.5 
billion. Their activities cover 6,671 square kilometres in the areas 
of Cessnock, Lake Macquarie, Maitland, Newcastle, Port Stephens, 
Dungog and parts of Singleton. They deliver an average of 188 
million litres (mega litres) of water per day. The extensive system 
includes 4,995km of sewer mains, 434 wastewater pumping stations 
and 19 wastewater treatment works, treating almost 70,000 mega 
litres of wastewater annually.

Sarah’s career began after completing a Bachelor of Civil 
Engineering (Honours) at the University of Newcastle and 
being awarded an Industry Scholarship at Hunter Water which 
helped her gain industrial experience and fast tracked the 
development of my professional skills.

Sarah is also a patrolling member of Merewether Surf Life 
Saving Club and finds this a community focused and rewarding 
compliment to her professional career.

Sarah enjoys working in what has traditionally been a male 
dominated profession. She has also enjoyed the challenge of 
encouraging younger students to consider a career in STEM 
(Science, Technology, Engineering and Maths), thus placing 
themselves in a position to take advantage of the jobs of the 
future.

Regarding the industry she works in, Sarah says that water is 
a finite resource and as the population increases we need to 
continually adapt and plan for the future with sustainable and 
smart solutions.

Sarah particularly likes that her job contributes to satisfying 
the need to supply water and sanitation to the homes and 
businesses across the Lower Hunter. She feels like every day she 
is making a difference.

Sarah says she was inspired by William Clark, an English 
Engineer who came to Newcastle, Australia in 1877. He was 
tasked with devising a scheme to supply Newcastle and its 
townships with water. This work was called Hunter River District 
Water Supply, commonly known as the Walka Water Supply 
Scheme and included the first filtration plant built in Australia 
for the whole of the supply. Clark’s determination and drive 
has always been an inspiration to Sarah; such a vision helped 
Newcastle develop to be the place it is today.

For others setting out on a similar career path, Sarah 
recommends to keep your STEM subjects going at school and 
take every opportunity that comes your way. She also says to 
keep in mind that it’s always good to finish what you start (it’s 
easier to build from a whole brick than half a brick).

Outside of work, her colleagues may be surprised that Sarah  
recently completed her first full triathlon – 2 km swim, 60 km bike 
ride and 15 km run! In her younger days she also won second 
prize in the Miss Newcastle Showgirl.

Cheryl Royle is Founder and CEO of Hunter Futurepreneurs, 
Entrepreneurship Facilitator for Hunter Region. She considers 
that she has the best job in the world and has been one of 
three Entrepreneruship Facilitators working across Australia to 
promote, encourage, connect and mentor people who wish 
to become self-employed or start a business. Over the past 3 
years her organisation has worked with over 600 clients and 
spoken to thousands of potential business owners.

For the past 25 years Cheryl has owned her own businesses 
covering services including: Training delivery, Marketing 
consultancy, Sales and Lead generation and Business 
Coaching. Cheryl says that when she looks back she can 
see that everything she has done in her life has led her to 
her current business - from learning very early in her career 
how hard it is to run a small business as a shop assistant and 
manager for the local newsagency, to working with one 
of Australia’s biggest advertising companies (Directories 
Australia, Yellow Pages) developing marketing campaigns for 
small businesses, and then starting her own Sales and Training 
company with a focus on developing the skills of small business 
owners to effectively run growth their business. Working with 
large corporates such as Yellow Pages and IBM gave Cheryl 
the understanding of the need for good systems and training 
when running a business. It also gave her the motivation to 
ensure that she continued to educate herself.

Over the years Cheryl has completed a Dip Ass in Adult 
Education, Master NLP Practitioner, Leadership and Management 
Diplomas, Trainer and Assessor quaifications and countless short 
courses across all facets of business and positive psychology.

Cheryl also says she has been fortunate to have had some 
amazing managers who have inspired her through their ability 
to “walk the talk”, being ethical, empathic, listening to others 
and seeing opportunities instead of problems.

She says that when running a small business, you face 
challenges every day. Financial, operations, clients, employees 
- you must wear many hats and problem solving is a daily 
occurrence.

Cheryl feels her greatest challenges came after her marriage 
beak up. She became a single mother, with no local support, 
running a business with 17 staff, had two mortgages and had 
her wealth reduced dramatically. She found herself feeling 
overwhelmed and was suffering from what she discovered 
many women experience as imposter syndrome. It took Cheryl 
two years of self-discovery, determination, re-education and 
support from friends and family, to get back on top of things. 
She learnt many things from that time but the one that really hit 
home was that she could ask for help and there were people 
who would give it.

For the industry Cheryl is involved with, Cheryl would like to see 
more support services and financial help for micro businesses.

HUNTER 
BUSINESS 
WOMEN

Sarah Gray

CheryI finds that the most rewarding part of her current job 
is to see a client turning their business idea into a sustainable 
business.

For anyone else setting out on a similar career path, 
Cheryl says that every successful small business owner and 
entrepreneur must have a passion that drives them forward -- a 
core belief that keeps them pressing on, even though others don’t 
necessarily have the same vision. Cheryl’s strongest passion is 
serving entrepreneurs and small business owners. That gets her out 
of bed every morning and enables her to keep focus on what she 
needs to do. So, her best advice is to know your passion.

manufacturing business and was an incredibly clever man. 
Melissa spent much of her childhood exploring the workshop 
and construction sites as his shadow. Melissa says that no doubt 
that’s where her inspiration comes from.

She says “It gets into your blood and I know this because I still 
get the hairs on the back of my neck stand on end when I see 
our product roll out the gate on the back of a truck, something 
we’ve taken from concept, lines and dimensions on a page to 
dispatch to the customer. I’m so proud to be part of a team 
creating great outcomes for our customers across the globe.”

Melissa also considers that she is fortunate to have a job that’s 
both exciting and interesting, not just about what the business  
does but also the people they meet. In September this year 
Melissa travelled to Orlando, Florida in the US to take part in the 
F35 Supplier Summit, an incredible experience with Customer, 
US Defence and suppliers from across the Globe.

Melissa also says that if you’re a working mum, no doubt 
you’ve been challenged in the workplace, it’s a rough road 
at times, it can be easy to lose your identity as a professional. 
Melissa took a hiatus from her career to raise a family and 
says it’s been a bumpy road and that she has had her share 
of challenges and adversity. But she also says that challenges 
and adversity can be an advantage to teach you about the 
importance of choices.

“If I can offer any words of encouragement whether specific 
to industry or life…. Keep striving, believe in yourself and don’t 
ever give up!”

For the industry Melissa works in, she would like to see more 
collaboration between Australian industry. She says that while 
many of the firms are small, they have great skill and capacity 
and that we have a missed opportunity by not working more 
closely together.

Melissa’s advice for those setting out on a similar career path 
is to spend time with the experienced in the industry - their 
knowledge can’t be found in text books. She says it’s never too 
late to reinvigorate your career, and don’t let anyone ever tell 
you it can’t be done, of course it can, you just need to find a 
work around.

“Find your voice, your vision, your self-belief, now take your 
seat at the table and go tell your story. “

Outside of work, Melissa has a To Do List that includes sky 
diving, taking a month long trip to Italy, taking piano Lessons 
and getting a motorbike license.CHERYL ROYLE

MELISSA MURRAY
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   Simone Palfreyman is Principal and owner of Palfreyman 
Chartered Accountants. The business was established in 1997 as a 
sole trader but became a company in May 2003.

Since relocating to Cessnock in 2016, the business has seen an 
average turnover increase of nearly 25% pa. Staff numbers have 
increased and the business is looking forward to offering even 
more services to clients in the near future.

Simone commenced her career as an undergraduate 
accountant and then new graduate in national accounting 
firms. This training, combined with the then Professional Year of 
Chartered Accountants Aust & NZ, provided her with an extensive 
skill set and a belief in technical accuracy and attention to deal. 
Simone’s love of education and belief in the value of learning saw 
her become a Lecturer at the University of Newcastle.

Becoming a mother was a life experience instrumental to her 
career. It was very difficult to balance her profession with family 
commitments as a  Lecturer and nearly impossible in a large 
accounting firm. Living in a rural location with limited public 
transport and no after-school care, options were very limited – set 
up her own business or put her career on hold indefinitely.

Simone believes that everyone should have the option to 

From rigorously researched marketing strategies to a 
virtual CMO offering for businesses that need strategic 
level guidance for their team, The Measured Marketer 
delivers – with measurable and meaningful results.

Connections you 
can count on

themeasuredmarketer.com.au

Belinda Crosbie is a Director at Morrissey Law & Advisory and 
construction lawyer.

Morrissey Law was established in 2017 and has grown from a 
one-person business to 10 lawyers, five paralegal and support staff 
and two legal designers. They have offices in Newcastle, Sydney, 
Port Macquarie and Coonabarabran and service clients around 
Australia.

Belinda initially worked as a social worker in acute mental health 
and sexual assault services. It was a challenging job in every way 
and one that she loved. It needed buckets of empathy, common 
sense, humour and teamwork.

As a lawyer, she started in insurance litigation at a national mid-
tier firm but then grabbed an opportunity to move to construction 
law because it was a young team, with women in senior positions. 
The work was fast paced and varied.

Law and construction are both traditionally male-dominated 
industries. While that is slowly changing, the organisational and 
interpersonal impact of a patriarchal culture is still a challenge. 
Belinda found it critical to actively seek out and learn from other 
women, and to work with people who share her values.

Belinda would love to see the legal profession embrace diversity 
and change in a more substantive way. Achieving equal pay, 
diversity in senior positions and eliminating discrimination will be a 
great start. Real diversity extends to the way we structure teams, 
communicate, make decisions, solve problems and the business 
model we build around that.

Some of the best problem solvers Belinda has worked with 
are mental health nurses, project managers and single parents. 
Lawyers have a lot to learn from other problem solvers, but we 
can’t do that without embracing diversity and change at a 
structural level. Anne-Marie Rice put it perfectly in her acceptance 
speech for the 2018 Queensland Woman Lawyer of the Year 
award - the time to work out how to practice law as a problem 
solver and not a gladiator, is upon us.

Belinda says that legal problem solving in construction 
projects is a fantastic job. The legal answer doesn’t often 
match the commercial answer, and it takes all the same 
qualities that she learned as a social worker to resolve that 
effectively. Seeing clients move past legal issues and produce 
incredible engineering and infrastructure is very rewarding.

For those setting out on a similar career, Belinda advises to 
learn what you can from the path that others take, then make 
it your own.

Jacqui Daley is the founder and Managing Director at The 
Measured Marketer. Established in March 2016, the business 
works with a range of (primarily) B2B clients to help them expand 
their business horizons with deeply researched, executive-level 
marketing strategies that deliver the blueprints for industry success, 
the digital means to reach more customers, and the transparent 
reporting essential for demonstrable ROI.

At the commencement of her career, Jacqui studied a 
communications degree at the University of Newcastle, majoring 
in PR and web design, with her first “real” job in London working 
for a fantastic property entrepreneur with a range of real estate 
agencies and property development companies. Jacqui worked 
for him for eight years and learnt the tools of her trade in a highly 
competitive environment, right at the breakthrough of digital 
marketing and a global financial crisis – an experience she will 
never forget.

From there, Jacqui worked back in Australia in a professional 
services accounting firm (now PKF) and also for over five years 
at The University of Newcastle - first as the digital marketing 
manager, and then 12 months as the director of the marketing 
and communications team. She is now coming up to four years as 
a business owner at The Measured Marketer.

One of the challenges that Jacqui has enjoyed the most 
has been finding a way to prove the value of marketing. The 
continued influx of digital channels and ability to capture data 
has given her the chance to inform many strategic decisions in the 
organisations that she has worked with. This has not only helped 

Jillian Asquith established Asquith Workforce in 2015 after 
witnessing the impact the GFC and the downturn in mining had 
on employment in the Hunter, especially on the aboriginal workers 
in the region.  As a proud Awabakal woman, with extensive 
experience in employment, labour hire and human resources, 
Jillian set up Asquith Workforce with the aim of making a positive 
difference in the lives of people within her community and the 
candidates and clients she works with.

Jillian has been in the recruitment and human resources industry 
for well over a dozen years, with businesses big and small.  Like 
most small business owners, the first few years in business were a bit 
challenging as she learned to balance growth, cash flow, stepping 
into new channels and maintain the right resource to keep all 
the wheels turning.  It was, and still is, a delicate balance at times.  
One thing that’s helped Jillian overcome challenges is that she 
knows where she is going.  Her vision is very clear – to become the 
leading culturally diverse provider for recruitment and labour hire 
solutions in NSW.  

As much of Asquith Workforce’s work is in the traditionally male-
dominated construction, infrastructure and mining industries, 
many assume that being a woman would make engagement 
in these sectors more difficult - but Jillian hasn't found this to be 
the case.  Her focus is to understand the client’s unique need. As 
she demonstrates that she does understand and can help their 
business, she finds gender tends to fade into the background.

Jillian is really excited about the technological advances that are 
coming into her industry. “When we can put the right candidate 
with the right client in a matter of hours, instead of days or weeks, 
everyone wins.”

Jillian’s work still gives her a real buzz, even after all these years, 
of making a great candidate + client match. She loves helping 
people and finding work that is rewarding, meaningful and 
where you feel valued is fundamental to a person’s self-esteem 
and ability to contribute. “Every time I’m able to do this, I feel 
humbled.”

For others setting out on a similar career path, Jillian advises that 
running a small business takes perseverance and resilience but it is 
worth the effort – it is one of the most rewarding things you can do 
with your life.

balance their commitments and achieve both within their career 
or business, and their outside interests. Simone’s staff all work 
flexible hours and are encouraged to grow as a professional, a 
sports person, a community volunteer and a family member. This 
increases the productivity of her firm, allows for more innovation 
and provides a very positive work culture. Simone’s staff 
have succeeded at a national and state sporting level, been 
recognised for their professional and community achievements, 
and had the chance to enjoy their lives while growing their careers 
- a win:win for the firm, the employees and the clients.

Gender has created some issues. When Simone worked for 
a number of national accounting firms there were no female 
partners in the large firms, and no flexible work arrangements for 
family responsibilities. The opportunities for a female to reach the 
top of their profession were very limited, especially if they chose to 
have a family.

Simone’s gender has seen her become an ambassador for 
the opportunities of flexible working arrangements and work-life 
balance. Simone says her family has increased her emotional 
intelligence and allowed her to work sympathetically with clients 
and staff. She sees her role as an educator, a mentor, a role model 
and a thought leader for the accounting and finance industry.

Simone would like to see the accounting and finance industry 
as a whole embraced flexible work opportunities and the need 
for a work-life balance. She hopes to see the industry value their 
staff as their greatest resource and invest in their development. 
This will hopefully lead to a change in management style from the 
traditional hierarchical approach to a more Holacracy method to 
improve firm culture and growth.

When advising others setting out on a similar career path, Simone 
says “I definitely believe that every business owner should dream 
big, work hard and treat every setback as a challenge. By being 
resilient, positive and embracing change, it is possible to achieve 
nearly anything.”

Simone Palfreyman Belinda Crosbie

Jillian Asquith

Jacqui Daley

Jacqui progress in her own career, but also deliver wonderful 
results for her employers (and now clients).

Jacqui says she can thankfully say hand-on-heart that her 
gender has not been a barrier or negatively influenced her 
career in any way. Working with a lot of clients in engineering, 
manufacturing and heavy industry, she does often find that she is 
often the only female in the room driving decisions – and therefore 
she mentors, advocates and supports many young women to feel 
confident in their working (and personal) lives.

For her industry, Jacqui says that we absolutely need more talent 
coming through the ranks. Marketing is constantly evolving and 
finding the right level of expertise in our region is at times tricky. It’s 
not that it doesn’t exist – it’s more that there’s not enough. Jacqui 
has ideas in mind to support this industry-wide issue!

Jacqui says that her job is very rewarding. Her vision for The 
Measured Marketer is to create life-changing connections and to 
help businesses succeed. They do that by making clients easier to 
find, easier to engage with and easier to buy from. “What could 
be more rewarding than that?”

For those starting on a similar career path, Jacqui advises “Find 
your niche and own it’.

https://www.themeasuredmarketer.com.au/
http://www.palfreyman.com.au/
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NSW

NEWCASTLE

LAKE MACQUARIE

In 2018, we spent more than

with 3600 local businesses

    $1.6 billion

MUSWELLBROOK

MAITLAND
PORT STEPHENS

CESSNOCK

SINGLETON

Muswellbrook

Singleton

Maitland

Cessnock
178 suppliers 
$273 million

698 suppliers
$332 million

1055 suppliers
$348 million

293 suppliers
$131 million

Port Stephens
90 suppliers
>$28 million

Newcastle
902 suppliers
$487 million

459 suppliers
>$61 million

Lake Macquarie

www.glencore.com.au

COAL ASSETS
AUSTRALIA

COAL ASSETS
AUSTRALIA

Proudly supporting Hunter Business 

pwcs.com.au (02) 4907 2280 (24-hr Community Enquiries Line)

We’re supporting our community while  
connecting the Hunter Valley to the world. 

Port Waratah plays a vital role in the Hunter Valley Coal Chain –  
ensuring efficient delivery of coal to a global customer base.  

But while our customers may be across Australia and overseas,  
our heart lies well and truly in Newcastle. Our workforce live here,  
so we’re proud to support a variety of local charities, community  

organisations and initiatives. 

Delivering for our customers across the world while  
strengthening our home – It’s Who We Are.

Local heart. Global reach.

Port Waratah Coal Services has been awarded the SafeWork 
NSW Excellence Award, for their innovative Marine Survey Trolley; 
delivering operational benefits while eliminating workplace risks.

 The prestigious accolade was announced at the annual 
SafeWork NSW Awards ceremony, the state’s premier safety 
awards.  The Excellence Award is selected from the pool of 
category winners, in which Port Waratah was named Winner, Safe 
by Design – Best Solution to High Risk Work Health and Safety 
Issue. This follows the Highly Commended Port Waratah received 
at the National Safety Awards of Excellence for Best Solution of a 
WHS Risk (Medium to Large Business).

  “Continuously improving the way we work is integral to our 
safety performance, with the aim of working free from injury, 
illness and harm,” said the Chief Executive Officer of Port Waratah, 
Hennie du Plooy.

 “Whilst we as a business are responsible for providing a safe site 
for employees, contractors and visitors, we are also committed to 
empowering our employees to make safer choices and encourage 
a shared responsibility for health and safety.”

 The Marine Survey Trolley was developed in response to a 
potentially fatal risk for the marine surveyors when undertaking 
draught surveys on the vessels berthed at Port Waratah. Standard 
industry practice is for the marine surveyor to descend a rope 
ladder from the vessel and read the draught marks as close to the 
water line as possible. A practice that has been in place for over 
200 years. This presents potential safety risks ranging from falling 
at heights to fatality due to the proximity to water, infrastructure 
and vessels.

 A Port Waratah tradesperson identified the risk and, in response, 
developed a prototype. From there, stakeholders were engaged, 

and feedback was collected for employees to workshop ideas 
to arrive at the final design. The device, now in use by marine 
surveyors across the Port of Newcastle, was developed through 
an extensive consultation process with key stakeholders.

 “The process to develop the Marine Survey Trolley speaks 
volumes of the ownership our people have over health and safety, 
and we extend the gratitude and praise to the employees at the 
centre of this safety improvement,” Mr. du Plooy said.

 "The completely unique, industry-first device has been 
implemented at our sites since December 2018, with notable 
operational and safety benefits being realised during that time. 
Not only does it eliminate risk, but it is cost-effective, efficient and 
provides a more accurate draught reading.

 "We are pleased to be working collaboratively with other port users 
locally and across Australia to implement the device to provide a safer 
environment for marine surveyors across the industry."

SafeWork NSW Excellence Award

www.glencore.com.au
https://pwcs.com.au/
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REMONDIS Australia services industries such as:
 •  Construction & Civil
 •  Rail
 •  Coal Mining, Transport and Handling
 •  Sewer & Wastewater Treatment 
 •  Electrical Service- poles, cabling and services
 •  Heavy Industrial Workshop Drains, Pits and Oily Water Systems
 •  Locating Services and Digging
 •  Food Processing hoppers and pits

Contact the REMONDIS Australia team on 13 73 73 for further 
information and to discuss your specific needs.

Thornton Fleet Services

REMONDIS Australia is proud to announce 
the addition of two new units to their fleet in 
Thornton, NSW. 

These two specialised units are available for work in 
Newcastle, Gosford and the Hunter Valley and are capable 
of providing both wet and dry SuperVac services with  
Non-Destructive Digging capabilities.

REMONDIS Australia Pty Ltd
13 73 73   
info@remondis.com.au  
www.remondis.com

Australian Mining
There’s more to

‘Cattle on the rehab land  
are performing as well, if not  

better, than the cattle on  
the non-mined land.’

Australia's mining industry employs more than 220,000 
people, supporting families and communities across the 
country. Become a Friend of Australian Mining today and 
help us provide a stronger voice for mining communities. 

Sign up at www.minerals.org.au

  

The MCA has been recognised as an industry leader in skills, 
education and training by being appointed to establish a 
Resources Skills Organisation Pilot as part of the Australian 
Government's substantial $525 million reform of the vocational 
education and training system.

The Resources Skills Organisation Pilot will provide an 
opportunity for our world-leading minerals industry to trial new 
ways of working within the current national training system, while 
looking for new opportunities to make sure training is able to 
meet employers and the economy’s needs.

The MCA commends the Prime Minister and Ministers Cash and 
Canavan for this initiative. Minister Cash has been a champion for 
this pilot and creating the pathway for obtaining relevant skills for 
the modern mining sector.

Through the pilot the MCA will seek to secure greater national-
level consistency and clarity across the system to realise the 
significant benefits for the VET sector, industry and learners.

With demand for skilled workers growing across Australia as the 
mining production boom continues, the MCA has long advocated for 
more flexible, higher quality and responsive training and workforce 
development to build the minerals workforce of the future.

The future minerals workforce will be more diverse, 
geographically distributed and digitally connected. As the 
nature of work changes and evolves, workers will need skills and 
capabilities that are adaptable, transferable and relevant to the 
needs of the future economy.

The MCA is in the process of securing education partners that 
will develop new learning pathways to the modern mining sector 
for delivery in 2020. These include curricula pilots, a micro-
credentials package and experiential program as well as defining 
a mining 101 program for apprentices and trainees.

Over the past 20 years, MCA members have invested nearly 
$65 million into minerals-related tertiary programs on a national 
collaborative basis across Australia with some 5,000 Australian 
graduates in minerals-related disciplines benefitting from 
industry funding which ensured a high quality of industry-ready 
professionals.

The MCA says it looks forward to working with the interim 
National Skills Commissioner and other stakeholders across 
industry, government and academia over the coming months.

Resources Skills Organisation Pilot

www.remondis.com
www.minerals.org.au
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CREST FINANCIAL SERVICES

Superannuation, Investment Advice, Retirement Planning, 
Insurance and Risk Protection.

 (02) 4929 2552

Newcastle - East Maitland - Nelson Bay  

  "Working together for your future"
  www.crestfs.com.au  

ADAMSTOWN CLEANING SERVICE
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P: (02) 49610145  E: john@adamstowncleaning.com.au

•  Strata Cleaning Services
•  Medical Centre Cleaning
•  Commercial Office Cleaning
•  Over 25 years experience in Newcastle & Lake Macquarie

HBR business services

• Leading suppliers of quality, fully furnished and self contained 
   accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments 
   and homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for visitors and business 
   colleagues.
• A phone call or email is all it takes to match your requirements promptly.

BORRELLI-QUIRK NEWCASTLE REAL ESTATE
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NEWCASTLE - HUNTER TOURISM & ACCOMMODATION

P:  49615566   E: joanne@bqnre.com.au   W: bqnre.com.au  1/91 Hannell Street, Wickham @ NCYC                              

THE MOBILE SHREDDING COMPANY

•  Security bins and one-off shredding
•  Totally secure in-truck on-site shredding
•  NAID AAA Certified
•  Locally owned and operated
•  Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast  
Phone: 4957 9903        www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"
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LAKE GROUP STRATA
Strata & Community Title Managers

•  Over 30 years managing property
•  Pre-purchase reports
•  Set-up & establishment service
•  Consultancy Service
•  Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes  www.lakegroupstrata.com
Phone: 02 4942 3305

STATEWIDE ASBESTOS MANAGEMENT

An asbestos register and management plan is required 
for all commercial buildings built before 2003

• Sample Testing • Air Monitoring • Clearance Reports • Asbestos Registers 
• Fire Damage Assessment • Contaminated Site Evaluation

• Remediation Plans
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DO YOU HAVE ASBESTOS IN YOUR WORKPLACE

Phil Abbott  Licenced Asbestos Assessor - 00117
M: 0418 665 625  Seaham NSW  

phil@asbestosmgt.com.au

The NSW Government will undertake a review of mining and 
petroleum work health and safety laws and regulations next year.

NSW Resources Regulator Director Regulatory Programs Tony 
Linnane said the laws are due for review as the Work Health and 
Safety (Mines and Petroleum Sites) Act 2013 and Work Health and 
Safety (Mines and Petroleum Sites) Regulation 2014 have been in 
place for five years.

“By 1 February 2020, the Work Health and Safety (Mines and 
Petroleum Sites) laws will have been in place five years, meaning 
the Act is due for review and the regulation is shortly due for 
automatic repeal,” Mr Linnane said.

“These laws are very important and cover the obligations that 
mine and petroleum site operators have to manage the risks 
associated with their mining activities.

“The review will start in early 2020 and includes a public 
consultation process for stakeholder feedback. It will seek to 
determine whether the laws are meeting their objectives to 
ensure safe mining workplaces.”

The Resources Regulator has engaged an independent 
specialist, Mr Kym Bills, to lead the review. He will be guided by 
a steering committee and assisted by departmental policy, legal 
and technical advice and support.

“Mr Bills has significant experience in high-hazard industries 
including offshore petroleum and transport safety, where he 
participated in safety legislation reviews.

“He was the project manager for the National Mine Safety 
Framework, a Council of Australian Governments Energy Council 
initiative to improve mine worker safety across Australia through 
consistent and efficient work health and safety laws,” Mr Linnane 
said.

Mr Bills is also Chair of the Board of Fellows for the Australian 
Institute of Health and Safety and a Fellow of the Australian 
Institute of Company Directors and was foundation Executive 
Director of the Australian Transport Safety Bureau for 10 years.

The Review is due to deliver a final report to the NSW Deputy 
Premier the Hon John Barilaro MP by 1 November 2020.

Review of mining and petroleum 
health and safety laws

Looking to expand your brand 
awareness and reach new 

potential customers?

P L A N  Y O U R  2 0 2 0 
M A R K E T I N G  N O W

Contact HBR today for more 
information on how we can help 

with your marketing in 2020.

P: (02) 4062 8133   |   E: garry@HBRmag.com.au 
W: www.HBRmag.com.au

As the Hunter’s leading hard copy and 
online business and industry publication, 

HBR offers excellent reach to decision 
makers and their staff across the region 

and beyond.
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             VOLUME 15 NUMBER 7
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14 Channel Road, Steel River Industrial Estate, Mayfield West NSW 2304  |  Call us: 02 4926 1300  |  Email us: sales@ncp.com.au  |  Browse us: ncp.com.au

NCP – NEWCASTLE’S AND THE HUNTER’S, PREMIER PRINT GROUP.
From stationery to magazines, point-of-sale to packaging, direct mail to inventory management and distribution, our comprehensive 
production facilities combined with our expertise ensure the right solution is offered for your print and communication needs.

AWARD-WINNING OFFSET PRINTING
AUSTRALIAN NATIONAL PRINT AWARDS

GOLD MEDAL WINNERS 2013

COME 
PRINT
WITH 
US

QUOTE OF THE MONTH

- Mary Anne Radmacher

“Courage doesn't always roar. Sometimes courage is 
the quiet voice at the end of the day saying, ‘I will try 
again tomorrow‘"

2020 ENROLMENTS
NOW OPEN

Call 4925 4200
or visit atwea.edu.au

EXPAND 
YOUR CAREER 
OR LEARN 
JUST FOR FUN

Atwea College is the preferred, 
connected learning choice of 
thousands of people every year for 
vocational qualifi cations, lifestyle 
courses and the award winning 
Alesco Senior College.

ATWEA HBR AD Full Page IBC Dec2019.indd   1 28/11/19   10:23 am

A shy priest greets the wedding guests to the 
Chapel. He's very nervous and doesn't say much.

As the couple approach the altar the priest 
steps up and gives the best speech anyone has 
ever heard. He's full of confidence, incredibly 
expressive and has everyone in fits of laughter! 
After the vows, the priest is extremely shy and 
barely says a word to anyone.

The groom approaches the him and asks, 
"Why are you so shy? You seemed like a different 
person when you were giving that speech!"

"I know," says the priest, "but that was just my 
altar ego.”

Two men walk into a tie shop.
The first man asks "Do you want to have a race to see who can put it on 

the quickest."
The second man responds "nah we will probably end up in a tie.”

Firefighters go to rescue a woman from an upper floor of a burning 
apartment building.

The firefighters say “Look, we have two ways to get you out. We have 
this new technology that allows us to form a fireproof slide that can take 
you down the stairs. Or, you can just come out the window with us and go 
down the way we've always done it.”

The lady says, "The former seems interesting, but I think I'll choose the 
ladder."

A businessman was interviewing job applications for the position of 
manager of a large division. He quickly devised a test for choosing the 
most suitable candidate. He simply asked each applicant this question, 
"What is two plus two?"

The first interviewee was a journalist. His answer was, "Twenty-two."
The second was a social worker. She said, "I don't know the answer but 

I'm very glad that we had the opportunity to discuss it."
The third applicant was an engineer. He pulled out a slide rule and came 

up with an answer "somewhere between 3.999 and 4.001."
Next came an attorney. He stated that "in the case of Jenkins vs. the 

Department of the Treasury, two plus two was proven to be four."
Finally, the businessman interviewed an accountant. When he asked him 

what two plus two was, the accountant got up from his chair, went over to 
the door, closed it, came back and sat down. Leaning across the desk, he 
said in a low voice, "How much do you want it to be?"

He got the job.

Don't ever attend Thanksgiving with a group of comedians.
They'll never stop roasting the turkey.

Patron: What's the wifi password?
Bartender: You need to buy a drink first.
Patron: Okay, I'll have a coke.
Bartender: Is Pepsi okay?
Patron: Sure. How much is that?
Bartender: $3.
Patron: There you go. So what's the wifi password?
Bartender: You need to buy a drink first. No spaces, all lowercase.

www.ncp.com.au
www.atwea.edu.au
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