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HBR from the editor
It has been a busy
year in 2018 and next
year is set to be even
busier, with quite a few
challenges.
The Federal
Government seems to
have lost the support of
much of the electorate
and appears that it will
also certainly lose the
election next year, which
appears to most likely
be held on May 11 or 18.
The sad thing about this
is that the ALP looks like
winning by default, with
the Government losing
rather than the opposition winning by a groundswell of positive
support.
Politicians from both sides have “lost the ear” of much of the
electorate with few people interested in what they are saying. They
are largely perceived as being more self-interested rather than
prioritising the welfare of the country.
There seems to be a lack of a vision to get people onboard and
help gather electoral support. There is also a lack of certainty in many
policy areas, which certainly does not help business investment,
particularly long term business investment.
The woes of the Federal Government also seems to be rubbing off
to their state counterparts. The Coalition performance in Victoria was
considerably worse than expected. The NSW election scheduled for
23 March also now looks like it may be a real battle for the Coalition
with multiple recent polls now showing ALP leading.

To add to the economic uncertainty, according to the RBA
the national GDP grew by only 0.3% in the September quarter,
a sharp drop on previous figures and around half the figure
expected by many economists.
House prices are continuing to fall across the nation, which will
no doubt soften consumer sentiment and spending. With interest
rates at historic lows, the RBA also doesn’t have much space to
drop interest rates in the hope of stabilising the fall.
To top it off, the global situation is more unsettled than
many years, including a situation where the emerging China is
increasing its global influence whilst the USA has been more
inward looking since the election of Donald Trump.
Whatever 2019 brings, it certainly won’t be boring!

The team at HBR
would like to take this
opportunity to wish our
readers, advertisers and
story providers a very
happy Christmas and
holiday period and a
healthy and prosperous
New Year.

Garry Hardie
Editor & Publisher

Be informed - receive
your own copy of

HBR

HBR is available as a hard
copy magazine and online.
Make sure you receive HBR by completing one
of these options at www.HBRmag.com.au
1. Receive your own hard copy HBR
mailed directly to you for only around
$1 a week.
2. Receive notification when the latest
issue of HBR is available for reading
FREE online

For further information visit www.HBRmag.com.au,
email subs@HBRmag.com.au or call (02) 4925 7760
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HBR business news
Favourable business conditions continue in Hunter
The Hunter’s economy finished 2018 on a positive note, with
record employment figures.
The results were released by Dr Anthea Bill, lead economist for
the Hunter Research Foundation (HRF) Centre, at the final Hunter
economic breakfast in November.
The Hunter’s employment is at an historic high of 331,200
with 1,400 employees added in the three months to September
(3-month moving average). The Hunter labour force had grown
strongly over the year to September – 4.4% compared to 1.3% in
the year prior. This exceeded the NSW growth rate of 3.4% for the
same period.
Nationally, employment also grew strongly over the past year
(2.5%). This figure is at the high end of historical rates of growth.
The participation rate is close to its highest level on record
and the unemployment rate has declined to a six-year low in
September. The Hunter’s participation has also been trending
upward and is currently slightly above the NSW and Australian
rate. The region’s unemployment rate is currently at 5.5%, above
the state and national rates.
“The latest regional data suggest that the business sector has
lost some momentum in the middle of 2018, with business
conditions easing back from the highs seen in late 2017,” Dr Bill
said. “Despite this weaker trend, business conditions remain well
above average.”
Nationally, business confidence has now been at, or below, average
for much of the year, Dr Bill cautioned. This suggests that the business
outlook for 2019 may be less positive than previously.
Mining is a potential upside factor to national and regional
economic forecasts. The sector is now reporting strong conditions
and confidence. Commodity prices have remained high. Thermal

coal prices remain above $US100 a tonne. There is general
agreement that the drag from the unwinding of the mining boom
across the broader economy is now fading.
The housing industry, and households, are closely watching
the movement in house prices, given the cooling underway in
Australia’s major capital cities. This is also potentially of concern to
the business sector, given that household wealth is a key driver of
consumer spending. House prices in the Hunter fell by -1 per cent
over the quarter but rose 1 per cent over the year. This annual
growth was well below the five-year average growth rate of 6 per
cent per annum.
The HRF Centre will continue to monitor regional and national
economic conditions. Its next Hunter economic breakfast will be
held on 1 March 2019.
Dr Anthea Bill presenting at
Hunter Region Foundation Centre’s
economic breakfast in November
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HBR business news
MCG Quantity Surveyors cracks BRW
Fast 100
MCG Quantity Surveyors, an organisation launched in Newcastle
and established in Charlestown, has made the coveted Business
Review Weekly’s (BRW) Fast 100 List – a rank of Australia’s fastest
growing established companies, has seen runaway growth place it
firmly among the nation’s top performers.
Mike Mortlock, Managing Director of MCG Quantity Surveyors, said
their path to national recognition was made possible by kicking off in
Newcastle.
“When my co-founder Marty Sadlier and I launched MCG in 2011,
the idea of setting up our base of operations in Newcastle was really a
no-brainer,” Mr Mortlock said.
“The lower cost of operations along with lifestyle benefits and
supportive business community environment in the Hunter Region
meant we stayed several steps ahead of others working out of Sydney.
“Now that we’ve been recognised as one of the nation’s fastest
growing companies, it’s obvious we made the right choice to
stay local.”
The business eventually moved to Charlestown, which remains their
base of operations, and has grown to include a full-time staff of 15.
“Making the list of Australia’s top 100 fastest growing companies is a
true honour – the entire team has put in hours and hours of hard work
to ensure that our clients and referral partners are taken care of.”
Mr Mortlock said anyone looking to begin a start-up journey, should
study the benefits of keeping it regional.
“By adopting the right strategy, and taking advantage of the
available technology, businesses can base themselves almost
anywhere and grow to become national market leaders.
“The key is to look for a supportive environment, and the Newcastle
region offers all of that – and with a great lifestyle to boot.”

WHEN EXPERIENCE MATTERS
CORPORATE INSOLVENCY &
PERSONAL BANKRUPTCY SPECIALIST
Contact Shaw Gidley
Newcastle 02 4908 4444
Tuggerah 02 4365 3344
Contact James Shaw,
Paul Gidley or Jeff Shute

@shawgidley
www.shawgidley.com.au
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SWS Lawyers’ move signals continued
success
SWS Lawyers has made the move to bustling Darby Street after
another successful year of providing quality commercial law advice
and solutions to business, government and private clients located in
the Hunter, throughout NSW and in Victoria and Queensland.
The new office is in a landmark Newcastle CBD Building
(formerly known as the Channel 10 building) and within walking
distance of the Newcastle Courthouse and the University of
Newcastle (UON)’s NeW Space building.
The firm has had a year of successes across the board, being
recognised as part of a team receiving two global awards (presented
in New York for a transaction for a local Hunter based client) and a
nomination for the highly competitive Australian Law Awards, in the
Regional/Suburban Law Firm of the Year category.
While it is not the first time the SWS transactions team has
won recognition for its work on merger and acquisition deals, it
is the first-time lawyers from the firm have received a globally
significant recognition. James Stevenson, a 25-year veteran M&A
lawyer, said he was very proud that the SWS transactions team
had been recognised again for its work:
“To be invited to New York as part of the deal team for such a
prestigious award is fantastic. It is made even more remarkable
when you google the other law firms we were up against and
realise they have 2, 3 and 4,000 lawyers in their transaction teams.
We have 7.”
The SWS office was designed to ensure the needs of its staff,
clients, fellow professionals and community partners are met now
and well into the future. The firm believes the new office location
will greatly assist its lawyers to continue to provide quality legal
services to the people of the Hunter region and our diverse range
of local, domestic and international clients.
The new Darby Street location will also support the firm’s annual
Summer Clerkship Program which operates in conjunction with
UON. The program offers UON law students an alternative to
similar programs offered by large national and international law
firms without compromising on the quality of work offered or
opportunities for employment after their studies finish. This year
SWS will employ three clerks over the summer period and into the
final year of their legal studies.

HBR business news
Building begins on Newcastle solar farm
Construction on the region's largest solar farm has begun after
Lord Mayor Nuatali Nelmes turned the first sod on 13 November on
a disused landfill site at the Summerhill Waste Management Centre
facility.
The City of Newcastle's single largest investment in a renewable
energy project follows eight other solar installations at its Waratah
Works Depot , Art Gallery, City, Wallsend and New Lambton libraries,
No.1 and No.2 Sportsgrounds and Newcastle Museum.
The 5 MW solar arm will increase the City's renewable energy
generation capacity tenfold and save rate payers around $9 million
over its 25-year lifespan.
"Today's sod turning is a major milestone for this City and another
exciting step forward in the delivery of renewable energy for our
region," the Lord Mayor said at Summerhill.
"The solar farm will produce enough energy to run the equivalent
of all the City of Newcastle's facilities during the day, which represents
significant environmental returns for ratepayers and millions of dollars
in savings.”
Covering an area of around five football fields on a capped landfill
once part of the Wallsend Borehole Colliery, the solar farm's 14,500
photovoltaic solar arrays will help dramatically reduce the city's $4m
annual electricity bill.
The City of Newcastle secured a $6.5 million loan from Australia's
Clean Energy Finance Corporation (CEFC) to help build the farm,
which will comprise solar panels and infrastructure built by
international property and infrastructure group Lendlease and EMC.

Apprentice Wage Subsidy a boost for jobs
in regional Australia
Master Builders Australia says that small building businesses in
rural and regional communities around the country will take on
more apprentices as a result of new apprentice wage subsidies
announced by the Federal Government.
“There are more small businesses in the building industry than
any other sector of the economy and thousands of them make
a major contribution to strong local economies in communities
around the country,” Denita Wawn, CEO of Master Builders
Australia said.
“We are forecasting strong future demand for workers in our
industry and our members tell us that they need more access
to local skilled tradespeople to work on local projects and
the Government’s initiative will create opportunities for small
building businesses and young people in rural and regional
communities,” she said.
“Master Builders also thanks Senator Pauline for her strong
advocacy for this important initiative,” Denita Wawn said.

@HBRmag
For All Your Personal &
Commercial Insurance Needs
PHONE NOW FOR A QUOTE
OFFER #1: Receive 4 weeks FREE unlimitedtraining PLUS 4 personal training
sessions. Total value @$272.00 Only available for new clients on 6mth or 12mth
memberships. Conditions may .apply
See in store for details
. First 50 peopl
e only.
Must present this advertisement upon booking
.

ROSS LEWIS 4918 5002 Fax 4918 5009

AFSL 244601

PO BOX 110 CHARLESTOWN 2290 49 RIDLEY STREET CHARLESTOWN
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HBR business news
MLA Holdings buys Hunter Liftrucks and
Inglis Equipment
MLA Holdings (MLA), a leading nationwide forklift company, has
expanded into the Newcastle, Hunter and Central Coast region of
New South Wales with the purchase of two long-established forklift
businesses. The acquisition of Hunter Liftrucks and Inglis Equipment
from owner Ray Inglis took effect 1 November and the combined
entities began trading in the region as Hunter MLA. Ray Inglis
started the Inglis Equipment forklift hire business in 1978, and the
complementary forklift sales, parts and servicing business, Hunter
Liftrucks, in 1985.

Both businesses specialise in helping local customers find the right
equipment for the job. Over decades, they have built strong reputations
for being responsive to customer needs, selling and hiring only quality
forklifts, and supplying the very best service and reliable spare parts.
The new Hunter MLA Branch will incorporate the best of all three
businesses. Local customers will deal with the same friendly and
professional teams they have always known, while gaining access to a
wider range of products and services.
“Hunter Liftrucks, Inglis Equipment and MLA are a perfect fit for the
Newcastle, Hunter and Central Coast Region,” said Geoff Marshall, Sales
Manager at Hunter MLA.
“Both Hunter Liftrucks and Inglis Equipment bring a strong local
presence and a good understanding of the area’s business needs, and
MLA has the experience and strength as the national distributor and
rental provider of Mitsubishi Forklifts.”
For MLA, the acquisition makes it easier to reach customers in the
Newcastle, Hunter and Central Coast region and provides synergies for
the established branch structure and Sydney head office.
“Hunter MLA supports our vision to be the materials handling
supplier of choice in the Newcastle, Hunter and Central Coast region
of New South Wales,” said Matt Saunders, Operations Director for MLA.

Wastewater recycling on the rise

Hunter MLA Team

Your
Partner in
Business
Talk to us....
P 1300 688825
W themutual.com.au
E info@themutual.com.au
Australian credit licence 238139
AFSL 238139

8 |

DECEMBER 2018

Hunter Water has announced that more than 10% of the
wastewater generated last year was reused for a range of
industrial, agricultural and civic purposes across the region – the
highest amount to be recycled in more than two decades.
In 2017-18, a total of 6,454 million litres of water was recycled,
helping to conserve the precious resource by reducing demand
on the Lower Hunter’s drinking water supplies.
Hunter Water has a range of recycled water schemes in
place, which supply high quality treated wastewater to large
commercial customers for industrial use, as well as local golf clubs
and farmers for irrigation.
Hunter Water’s Sustainable Wastewater Program Director David
Derkenne said there are a number of benefits of recycled water.
“One of the main advantages of recycled water is that it’s largely
unaffected by weather, meaning it’s a reliable water source that
can be accessed all year round, even during dry conditions.
“Hunter Water is proud to have recycled more than 10 percent
of wastewater generated last year. Industrial reuse, through
initiatives like the Kooragang Industrial Water Scheme, was the
biggest contributor, with 3,379 million litres reused.
“We have also increased recycling at a number of our
Wastewater Treatment Works (WWTW) through the potable water
substitution program. This will be expanded to include Burwood,
Belmont and Boulder Bay WWTW and is estimated to save an
additional 140 million litres of drinking water each year.
“Hunter Water has a long history of using recycled water. We’re
continually looking for more sustainable and innovative ways
to do that, because every litre reused is a litre of drinking water
saved,” said Mr Derkenne.
In a further boost to the region’s drinking water supplies, Hunter
Water will soon begin supplying recycled water to customers in
Chisholm and Gillieston Heights for a range of non-potable uses
including flushing toilets, watering gardens and washing clothes.

HBR business news
Lockheed Martin Australia supporting Australia’s Fifth Generation F-35A
Partnering with fabrication experts Varley Group, Lockheed Martin
Australia has delivered the next generation of classified transportable
spaces for operating Information and Communication Technology
(ICT) systems to support Australia’s F-35A aircraft.
The first two of 15 Lockheed Martin Australia F-35A deployable
cabins critical to successful Joint Strike Fighter (JSF) operations have
been delivered to the Australian Defence Force (ADF), marking an
important milestone in the Australian JSF Program.
The Deployable Duty Facility (DDF) cabins are an essential
component of the deployable information systems capability for the
F-35. The cabins manufactured by the Hunter-based company Varley
Group using Australian Steel, were handed over by Lockheed Martin
Australia for fit-out at Royal Australian Air Force Base, Williamtown.
Chief Executive of Lockheed Martin Australia, Vince Di Pietro, said
that the ADF’s formal acceptance of the deployable facilities was an
important milestone in the lead up to arrival of Australia’s first two
F-35A aircraft.
“The deployable cabins are an evolutionary development and play a
critical role in operating and maintaining Australia’s F-35 fleet whether
from their home base or deployed further afield,” said Vince.

“DDF mission system evolution involves the digital development
of our deployable facilities and has the ability to accommodate the
full operator workforce needed to utilise fully F-35 capability when
deployed from home base.
“When operating the F-35, off board information systems are
required to operate seamlessly in operational scenarios, these
Australian built and designed cabins make this possible,” Vince
explained.
“The standard ISO sized cabins meet the highest-level specifications
for transport by air, land or sea, security and sustainment and their
digital systems are optimised for ADF operations.
“Lockheed Martin Australia’s integrated engineering process dovetails
with the standardised Defence Systems Engineering approach.
“This ensures that all 15 deployable cabins can be positioned to
support Australian F-35A software verification and validation activities
and provide transportable, secure workspaces for ADF personnel to
support operations and maintenance activities.”
“Lockheed Martin Australia has the necessary System Integration
experience to design, develop and integrate advanced technology
products and systems to support the ADF.

Belle Property expands Hunter operations
Belle Property has expanded its residential footprint with
the opening of Belle Property Cessnock. A strategic move by
Principal Anthony Di Nardo, Belle Property Cessnock comes
only months after Anthony rebranded his two McGrath offices
to Belle Property Charlestown and Belle Property Hunter
Valley.
The highly capable team of sales agents and property
managers have been servicing the Cessnock and surrounding
suburbs for some time from the Belle Property Hunter Valley
office in Maitland. The high performing team have already
established a strong presence in the market.
Partner of Belle Property Cessnock and Sales Agent, Brendan
King, has made a commitment to the local community
through a partnership with Buy a Bale, donating $500 from
every sale until the end of the year. Leading Sales Agent

Samantha Shone is a record holder in her regions of Kurri Kurri,
Weston and Gillieston Heights, and Property Manager, Rachel
Bailey has been nominated for the 2018 Cessnock Customer
Service Awards through the Cessnock Chamber of Commerce.
“The regions consistent property growth and local demand
for property experts, has meant that we have had a presence
in this market for quite some time,” said Principal Anthony Di
Nardo. “But we understand that the suburbs within Hunter’s
wine country are vastly different to those in Maitland and
surrounding areas. With the opening of our Cessnock office,
we are now able to serve this unique market better.”
Cessnock is the gateway to the stunning Hunter Valley wine
region and has become an in-demand lifestyle destination.
The area’s location to nearby Newcastle has only fuelled buyer
and investor interest in Cessnock and surrounding suburbs.
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HBR business news
Newcastle Airport named Airport
of the Year

Riverlink wins international architectural
award

Newcastle Airport has been named Major Airport of the Year
2018 by Australia’s peak airport body, the Australian Airports
Association (AAA).
Major Airport of the Year is awarded annually to an airport with
over 500,000 annual passengers who displays excellence across
all aspects of airport operations and development.
Newcastle Airport CEO Dr Peter Cock accepted the award last
night at the National Airport Industry Awards in Brisbane. Peter
said winning the highly competitive award is an achievement
for the entire Greater Hunter Region.
“We thank the region and airport community for its continued
support. This achievement is a result of collaboration across
so many sectors, including our RAAF neighbours, industry and
tourism partners and loyal travellers who go smarter by starting
their journey from Newcastle Airport,” added Peter.
AAA CEO Caroline Wilkie commended Newcastle Airport on its
commitment to the Hunter region and the local visitor economy,
including the commencement of international services from
next week.
“Newcastle Airport’s new international services are fantastic
news for the local visitor economy. There have been many years
of work behind the introduction of these services and the team
has continued advocacy for their region is to be commended.
They are a true partner of their community and tourism industry
and a most worthy winner of this award,” Caroline said.
“This year has seen a number of significant milestones for
our region, including the release of our 20-year Master Plan for
expansion to meet community growth, commencement of a
direct service to Adelaide and $11.7 million in NSW Government
funding to create a world-leading aerospace precinct adjacent
to Newcastle Airport.
A successful airport is vital to a bright future for the region and
community in which it serves, and we greatly acknowledge the
vision of our community shareholders, City of Newcastle and
Port Stephens Council, in helping deliver the Airport the region
deserves,” added Peter.
The award marks the second time Newcastle Airport has been
named Major Airport of the Year, gaining the title previously in
2011 for its commitment to community engagement. Newcastle
Airport is the only New South Wales airport to win the Award in
seven years.

The Riverlink architecture and design team from CHROFI with
McGregor Coxall has taken home a prestigious Blueprint Award
in the ‘Best Public-Use Project with Public Funding’ category.
The coveted awards are convened each year by the bimonthly
British magazine Blueprint to recognise and celebrate the very
best of architecture and design around the world.
This year, the Best Public-Use Project with Public Funding
category included projects such as Maersk Tower in
Copenhagen, London Bridge Station in London, Tanderrum
Bridge in Melbourne, Dongziguan Villagers’ Activity Centre in
Fuyang, China, and Salle Salvador Allende in Mons-en-Barœul,
France to name a few.
Maitland Mayor, Cr Loretta Baker says ‘The Riverlink is one of
my favourite buildings, so it’s no surprise to me that it has been
recognised with such a prestigious international architectural award.
But, to be named alongside several significant projects located in
globally recognised city’s around the world is remarkable.
The Riverlink was completed in April this year as part of
Component Two of The Levee Development. The $9.92 million
project was funded by the NSW Government’s Restart NSW
Resources for Regions program and included the construction of
The Riverlink Building, as well as upgrades to the Bourke Street
Link and the Riverside Walk.

Newcastle Airport Chairman
Peter Gesling, CEO Peter Cock
and AAA National Chairman
Guy Thompson
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Newcastle Weighing Services growth
leads to new premises

Due to continued growth and expansion, Newcastle Weighing
Services Pty Ltd (NWS) has outgrown its current Hannell Street,
Wickham home and is in the process of building a purpose built
complex at Steel River Estate, Mayfield West, on the corner of
Industrial Drive and Tourle Street.
The new complex is expected to be completed in December,
with the relocation happening in January 2019.
The new premises have been designed by local firm Shaddock
Architects and is being built by Drayton Constructions. It is a stateof-the-art design, but most importantly a functional and purposeful
building that will meet the needs of the company for many years
to come. Its includes new warehousing and dedicated service
departments as well as an interactive showroom where customers
will be able to view all products at the touch of a button.
The new premises mark an important milestone for NWS
which was established in 1976 and has been providing high
quality weighing equipment solutions, weighbridges and waste
management solutions, Australia wide for over 40 years. The
local company has grown to be a market leader in the Australian
weighing industry.
The company has extensive experience in the supply,
servicing and calibration on all types of weighing products.
They are also the manufacturer of the NUWEIGH brand of
scales and weighbridges. NWS also specialises in software and
IT for weighing equipment. Their IT staff carry out all design,
development and implementation of weighbridge management
systems. NWS also has NATA certification for various types of
weighing equipment and test masses.

HBR business news
Roof top terrace for new Adamstown
apartments
An expansive, communal roof top terrace with sweeping views
is one of the features of a new boutique apartment complex in
Adamstown. Hugo will contain 20 one, two and three-bedroom
apartments on a 1010 sqm site on Brunker Road.
Sales and marketing agent Mark Kentwell, from PRDnationwide
Newcastle New Projects, said Hugo is the definition of modern living.
Mr Kentwell said the apartments have been designed by local
architects Space Design Architecture and Stage One Interiors.
He said each open plan residence is spacious and light with large
windows and sliding doors connecting to either a large courtyard
garden, balcony or an oversized terrace. One three-bedroom
apartment has more than 90 sqm of courtyard and balcony space.
Other features include direct lift access to two penthouse apartments,
secure parking with lift access and additional basement storage.
“The homes will be crafted using natural materials in simple, neutral
tones. The stylish and practical interiors feature high-performing
appliances, plush appointments and Caesarstone finishes,” Mr
Kentwell said.
He says that Adamstown is one of Newcastle’s most sought-after
suburbs and is part of the city’s future growth corridor.
“Hugo offers people an opportunity to get into this growth suburb
in a quality real estate project that is designed to impress.”
The DA approved development is by the award winning SEHEZ
Group. Construction is expected to commence in early 2019.

Hunter Business chamber CEO Bob Hawes said the company
had demonstrated great ingenuity and business sense to
establish so quickly in a competitive marketplace.
“SEHEZ is a good example of a local firm finding a market niche
by thinking outside the square and being prepared to do things a
little differently,” Mr Hawes said.
“By demonstrating strong business planning, and recruiting the
right people for the business in terms of both capability and fit,
the executive leadership has been able to grow the company to
become a significant player in the local construction sector in a
relatively short period of time.”
Matt Galvin, co-founder of SEHEZ Group, was in Sydney to
accept the award with fellow director Callan Smith.
“Running a business is a daily challenge so it is gratifying to be
recognised like this in front of our peers,” Mr Galvin said.

Newcastle building company wins NSW
Business Award
Newcastle building and construction firm SEHEZ Group won the
Excellence in Small Business Award at the NSW Business Awards,
announced at a gala ceremony at Luna Park in North Sydney on
23 November.
The innovative construction company has taken a fresh
approach to building services, offering what it describes as a
service-provider partnership model that offers a “complete turnkey solution” for home owners and developers alike.
SEHEZ Group has experienced growth of about 300% a year for
the past three years, winning major projects across the residential
and commercial building sectors.
SEHEZ Group has completed a wide portfolio of construction
work across the city and has established a strong foothold in
townhouse development.

SEHEZ Directors Matthew Galvin and Callan Smith

Attention Business Owners:
Are you missing out on more profit and time?
The First Friday Club is a short, sharp monthly burst of
information, inspiration and motivation all about how
to run your business more effectively.
“Clear, precise & easy! Feel motivated
to now put this into practice.”
Jonathon Wilson, Slattery Auctions

“Short, sharp & to the point
with plenty to take away”
Anthony Furniss, EJE Architecture

Book Now at: firstfridayclub.com.au

Supported by:
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HBR business news
Cessnock wins national economic
development award

Prosperity well placed in Top 100
Accounting Firms

Cessnock City Council’s Economic Development team have
been recognised at a national level at the National Economic
Development Awards 2018 held in Rockhampton on 24 October.
Council’s Cessnock City Youth First Employment Project and
National Toolkit took out the nation’s top prize for Economic
Development Strategic Thinking. Council’s unique business
platform Advance Cessnock City was also recognised as one of
the nation’s top three programs in the category of Economic
Development Initiatives over 15,000 residents.
Cessnock City Mayor, Councillor Bob Pynsent congratulated the
team on their hard work and for their dedication to excellence.
“Congratulations to our Economic Development team. It’s
wonderful to see their hard work recognised nationally. They
continue to think innovatively and achieve outstanding results.”
“The Youth First Employment Project supported local young
people to become job ready and saw the development of a
toolkit. The toolkit has now been distributed to every Council
across Australia to help unemployed youths nationally. Local
government can be a leader within their community and an
advocate for a major national issue.”
Youth unemployment in the Hunter Valley was at a crisis point at
over 21 percent in 2015. The team responded by developing the
Youth First Project and tested the model locally before developing
the national toolkit. Youth unemployment in the region currently
stands at 13.4 percent.
The Advance Cessnock City project has also been a huge success,
offering an online platform and business engagement tool that is
a one-stop-shop for local business and prospective businesses. It
has enabled the team to be more responsive, better engaged with
business and provided a platform to attract critical investment.

Hunter based firm Prosperity was listed at #34 in the Australian
Financial Review’s latest Top 100 Accounting and Advisory Firm
listing.
Prosperity’s revenue was up 10.4% on the prior year. This
compares to overall growth in the wider industry of 1.5% for 2018
- estimated by research group IBIS. The firm has also increased its
leadership team by four and are extremely proud that 44% of this
team are women. This compares to the overall average of female
partners for Top 100 firms coming in at just 14%.
The Australian Financial Review Top 100 Accounting Firms
for 2018 reveals a jump in the percentage of Top 100 firms that
reported advisory is the fastest growing part of the business.
More than 80% of firms in the list nominated business, tax and
advisory services as among their fastest growing divisions.

The University of Newcastle has been ranked 8th
in the world for Automation and Control engineering
in the Shanghai Ranking's Global Ranking of
Academic Subjects 2018.
The ranking – which places the university above
prestigious institutions like Harvard, Stanford and
Cambridge universities – is helping cement its
reputation as a global leader in the fast-evolving
field.
“Feedback control is everywhere. In fact, it’s so
common and widespread that it frequently goes
unnoticed. However, this ‘hidden technology’
drives most, if not all, of our technology – and
even describes the fundamentals of how humans
and animals behave,” says Professor Christopher
Kellett, School of Electrical Engineering and
Computing at the University of Newcastle.
Automation and control systems operate by choosing
corrective actions based on collecting available data.
These systems have a wide range of applications – from
driverless cars, to smart electricity networks, rocket
launches and artificial organs.
The new ranking is a nod to the work of numerous
global experts researching and teaching at the
University of Newcastle. This includes Professor
Graham Goodwin and his team, whose artificial
pancreas is set to be a game-changer for those
living with diabetes. The externally-worn insulin
employs a complex control algorithm to continually
regulate the user’s blood glucose level by
calculating the insulin requirements, and adjusting
the supply of insulin accordingly.
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U0N acknowledged as a world leader
in automation and control

Let’s talk with.......

Simon

McArthur
1. In a few words tell us about your current role.

I oversee the operations of SMA Tourism, a tourism development
consulting firm that works across ecotourism, cultural tourism and
Indigenous tourism. Day to day, I drive the team to find the essence
of a destination and help create and market tourism experiences that
inspire, awaken and change people. Our ultimate output are WOW factor
experiences that motivate people to visit and talk about a destination.
I lead a team of 20 Associates, half based in Australia and the rest in
developing countries where we do regular work. Managing people over
such vast distances is a challenge, and often means talking late at night or
early in the morning – there can be long days.

2. How have you reached this point in your professional life?

My career started at 19, when I cashed in my life insurance to travel to
South America and delve into the Inca, Aztec and Maya civilisations. My
passion has always been working out why sophisticated civilisations crash
and burn, and what we might learn from their experience. At the end of
walking the Inca trail, the lead guide offered me a trial as a deputy guide.
I moved to lead guide, then started sharing the business flaw that our
adventure products failed to hold our customers past 30 years of age. I
got hauled into the Board and asked to tell my story. Instead of getting
sacked, they promoted me to Product Development Manager, to fix the
problem. I created ecotourism, cultural and community tourism, and
their customers stayed with them. From there I grew into various tourism
development roles all over the World, and have never had a dull day since.

3. When you’re not at work, where can we find you?

invaluable. Use your holidays to travel to places that do things
differently, find the people behind the places, and ask them how they
do it. Then share your thoughts with anyone that will listen. Form your
own theories that make you passionate and use the passion to drive
your work.

6. What’s something most people don’t know about you?

At a friend’s 9th birthday we were playing hide and seek in a park
about 10 kilometres from his home. My hiding spot was too good,
because when I came out, the party had packed up and left. I walked
around the park, to be sure they were gone, then eyed off other’s
in the park, and chose a group that looked approachable and
interesting. We got chatting, found stuff in common, and I asked them
for a lift home. I got back to my friend’s house just before the party
did– he thought hiding at his house was cheating.

7. How would you like to see the Hunter evolve over the
next decade?

I love seeing the investment pouring into Newcastle right now,
though I think the State government selling our port to fund such
a short section of Newcastle’s light rail was a missed opportunity. I
lament that we have few assets left to sell to pay to deliver a bigger
piece of public transport than this. My vision is to see a fast train to
Sydney, to make Newcastle a residential satellite to Sydney, and so
more of us can commute part of the week and still see our kids before
or after school.

Longboard surfing at breaks offering quality and uncrowded waves. At
home in Newcastle this sometimes delivers, but I really recharge when I
surf as part of travel. I love paddling into a place I’ve never been, smelling
rich cooking onshore and sharing waves with super happy locals. My wife
and I just did two weeks surfing at retreats in the Maldives – that did the
trick, but shows my age, where you happily pay more to get more.

8. What’s your favourite Hunter restaurant/café/bar?

4. Where do you find inspiration?

9. Are you reading anything at the moment?

Remote communities in developing countries that want to create unique
tourism experiences. I was recently in Uganda, working with the Rwenzori
community, transitioning them from mountain conquering walks to a
kind of spiritual immersion walk. Bit by bit, we pulled out their stories and
shaped them into a set of interconnected moments for a new tour. At
the end, we looked at each other with the biggest grins, naturally stoned
on the high of putting disparate stuff together to form something really
special. I still get monthly messages from those guys proudly telling me
their next steps.

5. What advice would you give to someone just starting out
in your field?

Be the first one to ask questions, then ask a follow up that shows you’re
on the scent, trying to solve something. Develop your career on multiple
fronts. Past the job, get related volunteer roles and make yourself
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I eat out a lot as part of work travel, so when I get home, I love eating
at home with my wife’s great cooking. But we both love eating at
understated places that do great food and wine matches form, like
Bario in Mayfield. For a drink I love exploring whiskey’s at Coal and
Cedar in town.

I just finished Philip Dick’s ‘The Stigmata of Palmer Eldritch’ and am
now revisiting one of my favourites, ‘Collapse’ by Jared Diamond. I love
the chapters on why societies on Easter Island and Tikal in Guatemala
collapsed.

10. Do you have a favourite sport or team?

No, sport is one dimension of Australian culture where I don’t align.

11. What’s the best line from a film you’ve ever heard?

In Bladerunner I love the moment when a replicant appears to have better
appreciated the magic of life than his human makers “I've seen things you
people wouldn't believe. Attack ships on fire off the shoulder of Orion. I
watched C-beams glitter in the dark near the Tannhauser gate. All those
moments will be lost in time, like tears in rain.”

DECEMBER 2018 EDITION
We thank the following organisations for
sponsoring #HunterInnovate and supporting
innovation in our region.
The University of Newcastle
www.newcastle.edu.au

Hunter Water
www.hunterwater.com.au

Ampcontrol
www.ampcontrol.com

FROM ATHENS WITH LOVE
Christina Gerakiteys
UtopiaX
I’m writing this from 33,000 feet, returning from Athens,
Greece where I was a part of the SingularityU Greece Summit.
Some readers will be aware that together with Lisa Andrews
from Ignite Alliance, I have brought the first SingularityU (SU)
Chapter in Australia to Newcastle. We’ve since assisted Sydney
and Melbourne birth chapters and we are currently working
with colleagues in Brisbane and Canberra. Why? To create a
collaborative network and increase opportunities for our startups, scaleups and innovators.
I’ve been in the creativity and innovation fields before the
concepts were fashionable, essential and totally desirable. I’m
sure there were people back when I started that thought I was
completely insane. There’s probably a few that still do.
So why SingularityU?
UtopiaX has a vision and mission that are in total alignment
with the mission of SU; to educate, inspire and empower leaders
to apply exponential technologies to address humanity’s grand
challenges. Because on a global level, we have an abundance of
everything we need to address these grand challenges (energy,
environment, food, shelter, space, water, disaster resilience,
governance, health, learning, prosperity and security). We just
need to get the distribution right.
Back to Athens. Greece has been in what is known as The Crisis
since 2009. I have family there working three and four jobs to put
food on the table and pay the rent. Most are university educated.
Other family members have left the country to seek employment
elsewhere in Europe, part of the brain drain that is another topic of
concern for Greece moving forward.
The Summit in Athens focused on creating positive impact
and offering possible solutions, to stimulate new ways of business
thinking. Speaking with Peter Diamandis, SU co-founder, he told
me, “A crisis is a terrible thing to waste. While the last 10 years have
been difficult, the next 2 decades will see even more dramatic
change. Greece needs to realise a clear vision for her future that
offers clarity and purpose to her people”.
And isn’t that what every country needs? Every community?
Every business? Back home, we’ve spent so much time changing
Prime Ministers that it’s becoming increasingly more difficult to
remember what the vision for Australia is. In fact, have we ever
had a one? A united one that we can use as a barometer for
every decision our governments and local councils make?
As important as it is to think local, we also need to think global.
Which is why we are thrilled to be bringing the SingularityU Global
Impact Challenge to Australia. The challenges call on leaders,
scientists, engineers, teachers, communities and entrepreneurs

#HunterInnovate
to moonshot innovations that will impact a billion people using
exponential technology. Sound impossible? Remember we’ve put
a man on the moon and have access to all the world’s information
on that intangible ‘thing’ we call the internet.
The winner of each Global Impact Challenge receives a full
sponsorship to attend one of Singularity U’s transformational
programs in Silicon Valley.
Over the next few months we will be reaching out to
accelerators, universities and government organisations
to create a “best of the best”. Instead of reinventing the
accelerator and start-up pitch competition wheel, we are
providing another vehicle of opportunity for our innovators to
be recognised at a global level.
The Global Impact Challenge asks entrants to aim high.
Kamil Adamczyk, the recent winner of the challenge in
Poland, developed a brain implant treatment for malignant
brain tumours. In Brazil, Vinicius Gusmao and Raphael Rosa
developed Medroom, the world’s first serious virtual reality roleplaying game for medical students.
Just as Greece needs to aim high and find a united vision, so
do we. We have some amazing products and services, with
our researchers and innovators contributing on global levels in
the areas of health, education and agriculture. They are often
receiving more recognition and support overseas than we
are giving them in our own country. By producing the Global
Impact Challenge, we hope to in some way to readdress that.
For further information contact Christina on 0425 236 156,
email christina@utopiax.global or visit www.utopiax.global
Christina Gerakiteys is founder of UtopiaX,
assisting people and organisations to think
differently about creating fearless change.
UtopiaX delivers innovative and creative
programs, inspiring key-note speaking, and
unique retreats.

• Supplier of electric vehicle parts and motors
• Design and engineer electric systems and
robotics solutions
• Electronic technology support
• Manufacturing and prototypes
• Battery design and manufacturer

CONTACT
4956 7563
12/56 Medcalf Street
Warners Bay NSW 2282
jon@catavolt.com.au
info@bylongind.com.au
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I2N – A COMMUNITY HUB
FOR INNOVATORS AND
ENTREPRENEURS
Newcastle is full of innovative minds and enthusiastic
entrepreneurs looking to take their idea to the next level – and
the University of Newcastle’s Integrated Innovation Network
(I2N) is helping make this happen not only for students, but the
wider community.
Collaboration is at the heart of I2N. Since its launch in 2016, its
innovation hubs have provided supportive, co-working spaces
for students, entrepreneurs and businesses to come together to
make valuable connections, develop ideas and thrive.
Even in the Network’s short history, the opportunity to share
knowledge and establish entrepreneurial endeavours at I2N
has helped locals achieve early success.
Take Newcastle-based early-stage startup – Elite Robotics.
Born out of the need to find an innovative solution to a lawn
maintenance challenge, savvy students Sahil Harriram,
Nathan Bartlett and Luke De Bono came up with the idea of
Autonomous Vehicle Technology (AVT) for use in agribots and
mobile service robots.
After winning a business pitching competition through
the University of Newcastle, the team were awarded a
membership and mentoring program through I2N – a moment
which was a turning point for the innovators.
“That’s what started everything. Especially as we were new
graduates, we were very fortunate to be part of I2N who are
well-connected and helped us build our network,” said CEO
and co-founder Sahil.

“We’ve been lucky enough to link up with other innovators
and entrepreneurs to share advice and success stories, get
expert guidance from the I2N team, and hear from guest
speakers – some of who were from international businesses
which really encouraged and opened up a dialogue with a
broader audience.
“Being part of I2N has also helped us with refining our
business pitch and all those little successes along the way have
definitely made us more tenacious in reaching our goal.
“It’s given us the confidence to pursue our crazy idea which I
don’t think it would have eventuated without I2N,” said Sahil.
Continuing on their journey to Autonomous Vehicle
Technology domination, Elite Robotics was recently announced
as one of 25 startups accepted into the Creative Destruction
Lab (CDL) program in Canada.
Elite Robotics, along with fellow science-based, seedstage startups, will gather in Toronto to meet with successful
entrepreneurs and angel investors, to receive advice and
mentorship and potentially raise capital for their projects.
I2N’s Manager Siobhan Curran says the Network isn’t
restricted to University students or graduates. “I2N is open
to all types of local businesses, innovators and industry and
we encourage them to get involved in our programs and
coworking community to network, collaborate and bring big
ideas to life.”
“Newcastle is a thriving entrepreneurial hub and we’re proud
that I2N offers a space and programs to nurture innovative
ventures and drive business and economic growth,” said Ms
Curran.
Discover how I2N can help you grow your idea at
newcastle.edu.au/i2n

CREATING YOUR PATH
Samantha Lopez
Samantha Lopez Consulting/Ignite Alliance
I grew up in a family with quite traditional values; traditional
values in life and somewhat conservative thoughts on work.
Based on my upbringing, I felt the right thing to do would be to
follow the family career path and become a dentist. That was
my life blueprint, until that one day I missed out on my ‘dream’
work experience placement and ended up on a photoshoot
with one of the most inspiring women I had ever met; the
person who would go on to help shape my career.
I have never followed the ‘safe’ path in my career. I always
saw that dream company and found a way to work there. Buzz
words like innovation and disruption weren’t the norm, but I was
curious, and I had ambition. I was always hungry for more.
As a business consultant, I am inspired each day by the
incredible teams I work with. I have crossed over into many
senior leadership roles, in various industries but the one thing
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that has always remained is my passion for learning. I work
with dynamic entrepreneurs, and recently joined Lisa Andrews
and her team at Ignite Alliance here in Newcastle. I work with
innovative starts-ups. I help teams build dynamic strategy
models to ensure their internal foundations are robust enough
to support their next phase of growth.
My work has taken me abroad and last year, I decided to
pick my laptop up and live in Italy. I worked remotely with
clients which forced us both to consider business growth in a
very different way.
Remote working is not a new concept, but companies
that refuse to support a remote workforce risk losing their
best people and turning away tomorrow’s top talent. When
companies make even small shifts towards more distributed
workforces, looking outside urban centres, they can make a
significant impact towards building a more secure, innovative
and equitable future of work.
Like any successful remote team, it is imperative to design an
internal resource map to encourage team productivity and
connectivity. My top tools for staying on track are:
• Slack for ongoing chatter in designated channels
• Timebuddy or knowing when and where your team
members are
• Zoom for super-fast video conferencing
• Google Docs for weekly meeting notes
• Google Calendar for keeping up with each other’s schedules
• Trello to manage larger company projects
To maintain a healthy culture, it’s important teams stay in
synch and know who’s working on what. To do this, I suggest
daily “stand-up meetings” in Slack where everyone shares
what they’re working on for the day, host weekly team
calls, and share quarterly and annual goals on a team and
individual level.
The future of work is certainly evolving, and some people
believe that human interactions are being pushed further
apart. I challenge this way of thinking. Technology is allowing
access to a whole new way of connecting on a much grander
and dynamic scale.

Chris Lodge, Amanda Murray, Ben Pilley, Justin Gavranich,
Chris Bird, Timothy Nancarrow, Adam Fisher, Tristan Farrugia
and Jason Mayo at the HunterNet Future Leaders Gala
Dinner and Awards Night on 2 November.
Photo credit 3L Photography.

Their team proposed producing work ready graduates by
connecting students with business opportunities within the
region as part of their project concept ”Ninety Degree, The
Right Angle for Business”.
Amanda Murray said “It was such a big team effort, with all
of our group members meeting out of hours to come up with a
project plan that is feasible, practical and applicable to help
our region thrive into the future.”
2018 has been a big year at Ampcontrol celebrating 50
years of innovation, winning the Excellence in Business (20+
employees) at the Hunter Business Awards and the NSW
Minerals Council 2018 Outstanding Supplier Award.

Samantha Lopez is the founder
of Samantha Lopez Consulting.
An ambassador for remote and
distributed teams, Samantha works
with dynamic entrepreneurs and
starts ups to build dynamic strategy
models to ensure the internal
foundations are robust to support
the next phase of growth.

DEVELOPING THE HUNTER’S
NEXT GENERATION OF
INNOVATIVE LEADERS
Providing talented young leaders with opportunities to round
out their skills is a major focus for Ampcontrol, so when the
opportunity to participate in the HunterNet Future Leaders
program came along, Ampcontrol signed up nine of its
brightest stars.
Now in its fourth year, the HunterNet Future Leaders Program
involves professional development sessions over seven months,
culminating in a group project to address real and tangible
issues facing the Hunter.
This year was no different, as each of Ampcontrol’s
participants were split amongst six project teams and asked
to come up with a solution to address the brain drain. The
challenge was seemingly simple, to identify what the Hunter
can do to ensure bright minds stay in the region, while also
attracting new talent, skills and businesses from outside the
region.
Team Worrimi took out the top honour, with team members
including Ampcontrol’s Amanda Murray and Adam Fisher.

At Ampcontrol, we celebrate
creativity, problem solving and
challenging the status quo

are you looking for a new
challenge?

Check out our Careers page
ampcontrolgroup.com/careers
DECEMBER 2018
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TECHNOLOGY + ART = PERFECT
INNOVATION
Local photographic artist John Lechner has found a new
way to serve clients and make sure their environments and his
artwork create the desired look and feel. John has developed
a simple and easy-to-use technology. And it’s a great example
of how tech is making our lives easier.
During the last 20 years, technology has revolutionised the
sale of art. Not that long-ago artists relied on gallery owners to
sell their works, with the artists paying 40%, 50% even up to 60%
commissions for the service.
The introduction of the internet allowed artists to connect
directly with collectors and art lovers around the world,
creating viable businesses for many artists. Artists can sell
their work through their own personal websites or through
community sites like Etsy, eBay and Gum Tree.
John Lechner has combined his love of travel with his love
of photography. His work focuses on landscapes, particularly
during the golden hours of dawn and sunset. He’s one of those
passionate people who loves nothing more than climbing out
of bed at 4am to catch a magical sunrise.
Many of the clients served by John Lechner Art are corporate
organisations purchasing works to create fluid and creative
workspaces. More and more evidence is emerging about the
effect of the work environment on employee wellbeing and
productivity.
John Lechner recently introduced Augmented Reality (AR)
to allow individuals and businesses to experience his work on
their walls without any hassle. If a buyer wants to purchase one
of John’s pieces, they can see the artwork on the walls of their

We have assisted more than 200 business
customers to identify water savings in excess of
1.2 billion litres, through initiatives including installing
efficient fixtures, finding hidden leaks, and providing
alternate water solutions.
Let us help you love water. Find out more at
hunterwater.com/lovewater
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home or office through their mobile phone camera. In real
time. Select the work from the gallery and point the camera to
the wall you want to hang it on.
The system allows you to change the format from paper, to
canvas, glass or metal prints. You can also change the size in real
time and see how the art work will look in different sizes on your
wall. No more guessing about which finish or size suits the best.
To try out the latest Augmented Reality Art Sales head over to
John’s website www.johnlechnerart.com.au and look out for the
“Live Preview AR” in the online art gallery. It’s so simple and easy to
use that you will wonder why no-one has done it before.
And isn’t that how most innovations eventually make us feel?

INNOVATIVE PROGRAM HELPING
BUSINESSES CONSERVE WATER
More than 2,400 million litres of the Lower Hunter’s precious
drinking water has been saved over the past eight years –
the equivalent of 1,000 Olympic swimming pools – as part
of a targeted program helping the region’s businesses and
commercial operators find efficiencies in their water use.
Non-residential customers make up only five per cent of
Hunter Water’s total customer base, but consume almost a third
of the region’s total drinking water supply.
Hunter Water’s Executive Manager Customer Strategy and
Retail Victor Prasad said the program has helped identify
opportunities to conserve water and find savings for businesses.
“Through detailed water audits and specialised reviews of
business operations, as well as leak detection using digital
monitoring, we’re working together with businesses and
commercial operators to find efficiencies in their water use.
“Identifying ways to save water is not only beneficial for
conserving the region’s drinking water supply, but it can also
help businesses financially in the long term.
“Part of this program has involved Hunter Water working
closely with its major customers to understand their water usage
and recommend water efficiency opportunities.
“I’m pleased to say that this financial year alone, we’ve
identified almost 140 million litres of water savings, which has
resulted in our customers saving an estimated $300,000.
“We’re committed to working with the businesses in our region,
no matter how small or large, to help them find practical watersaving solutions in their operations. We encourage businesses
to reach out to us if they’re interested in being involved in the
program,” said Mr Prasad.

HBR new appointments
RAPID SOLUTIONS

HUNTER BUSINESS CHAMBER

After spending a decade as the
general manager of a specialist
underwriter to the entertainment,
security and fire protection sectors,
Paul Howard has joined the team at
Rapid Solutions. Paul grew up in the
Hunter and moved to Sydney where
he pursued a career in accounting
with KPMG before working with NZI.
An opportunity to move into the
underwriting team provided him with
a unique skillset that has supported
a specialist insurance career for the
past two decades.

Following the director election, Port
Waratah Coal Services CEO Hennie
du Plooy was appointed president
of the Hunter’s peak business and
industry organisation for the next
two years, leading a board that
includes several other new faces in
senior vice-president Tony Rhodes,
vice-president Jane Moran and
director Lauren Eyles.

GWG RECRUITMENT

Amanda MacGregor has joined local
recruitment agency GWG. Amanda
will lead the agency’s accounting,
finance and legal practice and brings
with her a wealth of experience
including several leadership and
training roles, as well as 15 years in
finance. Previously, she was CEO of
a local not-for-profit where she also
managed the recruitment process.

PRD NATIONWIDE
Natalie Tonks has joined the sales
team at PRDnationwide Newcastle
and Lake Macquarie after a long
career as a respected local business
owner. Joining PRD and working in
real estate sees her fulfilling a burning
passion to work in the property
industry. Natalie brings a range of
skills to the role, including honesty,
attention to detail, enthusiasm,
communication and a love of people.
Her decision to become part of the
PRD nationwide team came after
months of researching .

FORSYTHES TRAINING
Forsythes Training has appointed
Susie Russell to its team of expert
trainers. She will specialise in training
local workforces in leadership and
management, customer service
and customer engagement, conflict
resolution, business administration
and communication. Susie’s years
of experience as a trainer, as well
as her experience running her own
businesses, makes her a practical and
sought after trainer.

HERRON TODD WHITE
Kerry McLeish of Herron Todd White
Newcastle has been appointed to
the company’s National Board of
Directors. Herron Todd White is one
of the largest independent property
valuation & advisory groups in
Australia. Kerry has achieved over
30 years of service with Herron Todd
White & is currently responsible for
operations over the NSW Central
Coast including the Newcastle,
Hunter Region & Mid North Coast
group of offices.

THE MUTUAL

WEBBER ARCHITECTS

The Mutual has appointed Steve
Meyn to its Board of Directors. As the
Managing Director of PKF Sydney and
Newcastle, he has more than 29 years’
experience as an accountant and
brings a wealth of business acumen
and expertise. Steve’s experience
in accounting, with a specific focus
on, IT consulting. He is experienced
in developing and implementing
strategies that improve a business’s
performance, boosting the efficiency
and effectiveness of data and reporting
processes, and project managing the
implementation of new systems.

Webber's Head of Interior Design,
Tanya Killen is now an Associate.
Tanya has been an honourable
representative of the business and
its interior design department. Tanya
goes above and beyond to perform
a range of tasks required. The team
benefits from her high degree
of creativity, sound knowledge,
technical expertise, patience and
positive attitude. The Associate title
recognises her professionalism and
leadership.

We want to hear about your new business appointments.

Let us know
about your
people!
w w w. H B R m a g.co m .au

THE MUTUAL
The
Mutual
has
appointed
Wendy Ng as a Business and
Development Manager servicing
the Lake Macquarie region. Wendy
brings a wealth of knowledge and
experience to The Mutual team,
having previously held senior roles
in personal banking, specialising in
branch management, new business
development and fostering member
relationships, Wendy is looking
forward to engaging with the
Lake Macquarie community and
assisting both business members
and personal members achieve their
financial goals.
DECEMBER 2018
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NEE D A BRE A K ?

Tips on how to handle going
back to work after the end
of year break
Dreading having to turn your alarm back on next year? Getting
out of bed, pulling your work clothes on and tackling the morning
traffic or public transport? The New Year is fast approaching and
that much needed end of year holiday will soon come and go.
Here are a few tips to help you return to work in 2019 with ease:
Plan for your return
Everybody likes to make their holidays as long as possible, if they
go away or not. It is good practice to plan to have a day before
returning to work free for unpacking, washing, grocery shopping
and organising yourself ready for the working day. Make sure
you have everything you need, as the last thing you want is to be
stressed because you forgot something.
Sort emails the night before
One of the main distractions when you get back to work will be the
build-up of emails. The night before going back to work is a great
time to sort through emails and decide which ones are important
and which aren’t, so you have a fresh start in the morning. This also
helps you get back into a work mind frame.
Prioritise your work tasks
On your first day back you will have a lot to catch up on. You
need to embrace that this is going to be the case and prioritise the
important things. Spend time in the morning working out what
the most urgent tasks are and what can wait until later. Write these
down on a list so you can cross off each task as they are completed.

Make a lunch time plan
Don’t sit in front of your computer to eat your lunch. Make a plan
to leave the office and go somewhere for lunch. Treat yourself
to a nice restaurant, burger joint or if you can’t bring yourself to
spend money after your holidays, find somewhere nice to eat your
prepared lunch. This will help centre and energise you for the rest
of the day.
Set new goals
A great way to stay focus coming back to work after the end
of year break is to set new goals to conquer. This stops you from
getting bored and gives you something to strive towards.
Schedule to do something fun after work
A great way to make it through your first day back is to have
something fun organised for you to do after work that you can look
forward to.
For more information contact Jason on 02 4925 7760 or
email jason@hbrmag.com.au.
Jason Duncan is the Content
Manager at the Hunter Business
Review and an avid traveller.

TAKE A BREAK, RELAX & UNWIND AT MOBYS BEACHSIDE RETREAT
All this just 90 minutes from Newcastle

PHONE - (02) 6591 0000 WWW.MOBYS.COM.AU
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9 MONTHS
INTEREST
FREE*

OPENING DOORS TO A WORLD OF

French Riviera, South of France

Exclusive departures for the people of Newcastle
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O

S

Egypt & Jordan In Depth

Magnificent Canadian Rockies & Alaskan Cruise

25 Day Tour & Cruise

26 Day Rail, Tour & Cruise

Highlights include: Explore Cairo, cruise the Nile, ﬂoat in the Dead Sea and
discover the wonders of Petra. Explore the twin temples of Abu Simbel.
Visit the Coptic Monastery of St Bishoy and the famous lost city of Petra.

Highlights include: Exclusive stays at the full range of Fairmont Hotels
and Resorts. Verandah Staterooms on board your cruise. GoldLeaf
Service on board Rocky Mountaineer. Fully escorted touring.

from $10,075*

from $16,240*

Departing 1 February 2019

Departing 9 May 2019

Spectacular South of France

Experience East Africa

14 Day River Cruise from Chalon Sur Saone to Tarascon
Highlights include: 5-star Scenic Space-Ship. All inclusive luxury.
Private concert at the Popes Palace Avignon. Michelin Star Chef
exclusive fine dining experience. Fully escorted touring.

15 Day Tour
Highlights include: Breathtaking Ngorongoro Crater, world famous
Serengeti, Masai Mara including the wildebeest migration, Lake Nakuru,
and the sandy white beaches of Zanzibar. Fully escorted touring.

from $13,928*

from $10,170*

Departing 11 October 2019

Departing 21 September 2019

Speak to an experienced adviser today
CHARLESTOWN
Call 4943 6022

GLENDALE
Call 4953 6600

KOTARA
Call 4957 7278

MT HUTTON
Call 4959 9235

TORONTO
Call 4959 8666

CORPORATE
Call 4032 7828

*Terms and conditions apply. Prices per person twin share, 9 Months Interest free. Valid until sold out. Pricing subject to change with or without notice until paid in full. Departing Newcastle. Subject to availability at the time of booking. Full itinerary,
details of pricing and conditions available instore. Interest Free: Approved applicants only on a Lombard 180 Visa card. Terms, conditions, fees and charges apply including a $99 Annual Fee charged on the account open date and annually on the

THE BUSINESS BROKING SPECIALISTS

LEADING THE WAY IN 2018 AND PLANNING FOR THE FUTURE!
“We would like to thank our clients, referral and professional partners and friends throughout the region for their
support and friendship and for helping us achieve some great results and making 2018 our best year ever!
We are incredibly grateful that our efforts have been recognised by The Australian Institute of
Business Brokers (AIBB) and the Newcastle, Lake Macquarie and Hunter Valley Business communities.”

Working with the region’s most professional Solicitors, Accountants and referrers,
Merchant Business Brokers have set the benchmark in buying and selling businesses
and have achieved record sale outcomes, numerous accolades and awards to
attest to their dynamic and fast-growing business and high levels of professionalism.
Shane Fox and Ian Jones, co-founders and Directors, lead Merchant’s successful and experienced business
broking team who span across Newcastle, Hunter Valley, Lake Macquarie, Central Coast and Sydney.
Connecting more buyers with more sellers and helping people achieve incredible sale outcomes has
earnt Merchant the reputation of being “The Business Broking Specialists”.
In addition to demonstrating Merchant’s market leadership, these awards and accolades showcase the
outstanding services they bring to their clients and their commitment to delivering optimum sales results.
2018 National Business Broker of the Year
Ian Jones

2018 Business Leader of the Year
Ian Jones

2018 NSW Business Broker of the Year
Ian Jones

Excellence in Business- Financial and Real Estate
2017 and 2018

2018 Business Leader of the Year
Ian Jones

2017 Business Leader of the Year
Shane Fox

Ian and Shane have been recognised for their expertise, commitment and contributions to the industry and the
regions broader business community. However, the highlights for Merchant are the brilliant results achieved
for their clients, the relationships made serving the business community and the opportunity to create
awareness about how they help people to buy and sell businesses.
“Our focus is very much on making the process of buying and selling a business a much simpler and straightforward
process. We understand our business is unique and what we do shapes and impacts people’s futures. Therefore,
how we carry out our services needs to be of an incredibly high standard. We are entrusted with confidential and
sensitive information that requires us to uphold the highest level of ethics and professionalism. We draw upon
our experience and specialised skills to achieve such successful outcomes for our clients.”

Again, we thank everyone who has been a part of our journey thus far and wish
everyone a Merry Christmas and every success for the new year!
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The region’s most awarded

BUSINESS BROKING
SPECIALISTS
Thinking of selling your business?
Call for your confidential FREE appraisal

1300 BROKER
www.merchantbrokers.com.au
426 Hunter Street, Newcastle NSW 2300

CONNECTING BUYERS with SELLERS

HBR property
Hallelujah – It has been a big year
Steve Dick
Raine & Horne Commercial Newcastle
I don’t know whether I’m just tired and cranky. Perhaps I’m just
grumpy or just getting old, but I’m over the NSW Government’s
spin on their achievements in Newcastle.
There is more to Newcastle than a 2-kilometre ribbon of steel.
For starters, there’s an entire region widely known as the Hunter
Valley that our politicians seem to have forgotten.
Moreover, the private redevelopment of Newcastle is not a
result of the actions of the legislators from Macquarie Street.
This investment would have occurred despite the Light Rail. The
convergence of low-interest rates, the banks' propensity to lend
on apartments and apartment development all coincided with
a city that had decayed to the point that made redevelopment
affordable. The renewal was a natural economic event that had
nothing to do with government intervention.
More government spin
Government ministers turned their backs on businesses in the
Newcastle CBD who struggled to survive or closed as a direct
result of their actions. The politicians nauseatingly chose the U.S
military term, ‘collateral damage’, as opposed to compensation to
describe their policy position.
Having a nice-looking footpath is little compensation if you
have lost your business or your job, while the images shown in
the planning collateral are not an accurate representation of what
was built. There are no cycle ways or parking.
The tall parking tales are nothing but spin. When provided with
the opportunity to provide parking, government representatives
privately preferred messages such as – “we don’t want people

getting used to thinking they can park in the city.” A recent
survey of workers, businesses, and students using the city found
80% drive their cars, 4% use public transport and 2% park and
ride. It’s strange, if not ironic that we lost our parking when the
Government sold the bus network.
Exiting the city is a bureaucratic bungle
Now we face a new government legacy as departments suck over
30% of the entire tenanted floor space out of the city and plonk it
in a development they’ve already sold. What will be the effects on
Newcastle when 3 - 4 years of supply of floor space hits the market as
the departments vacate taking their employees with them. Ironically,
those displaced employees were most likely to use the Light Rail.
Now Newcastle Council has joined the spin fray and are utterly
unable to impose any muscle on the Hunter Development
Corporation with some viable and straightforward schemes.
A few such plans spring to mind such as the widening of Civic
Lane for parking, loading, and maintenance. Council hides
behind weasel words such as ‘procedure’ rather than working
towards a better city.
Newcastle Council has now lost an incredible opportunity by
agreeing to the multi-multi-million-dollar commitment to a new
building in Newcastle West – opposite Wickham Station. This
project will involve spending millions of dollars of rate payer’s
money on a project that is questionable at best.
As taxpayers we should be asking:
1. Was the move to develop the new building in Newcastle West
imperative?
2. What and who motivated the move?
3. Were reports and advice sought about
the effectiveness and function of their
existing premises?
4. Why was this massive multi-milliondollar commitment not taken to tender?

FOR
SALE
8 JOHNSON AVENUE, KURRI KURRI

MAD MEX
FRANCHISEE
WANTED
CANTINA MODEL
OPPORTUNITY
CESSNOCK CENTRAL
2 North Avenue, Cessnock 2325
02 4323 7606
www.vcmanagement.com.au
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LOOKING FOR A LARGE LOT OF HEAVY
INDUSTRIAL LAND LOCATED CLOSE
TO THE HUNTER EXPRESSWAY?
•
•
•
•

Approx. 7,318m2 block
• Level land
Fully fenced & gated
• Zoning - IN3 - Heavy Industrial
Stage 1 - DA approved for 1,080m2 facility + parking + office
Less than 5 minutes to Hunter Expressway, making access to
the north, south, east & west very easy

DON'T DELAY OR YOU
MAY MISS OUT ON THIS
RARE OFFERING!

To obtain additional information,
please call Michael Maffey from Four
Walls Commercial Maitland office on
(0438) 049 366.

HBR property
5. What was the brief to find a building
and to who was it sent?
As the owner of a commercial property
agency, there are no sour grapes that
we were not invited to tender. Rather
I’m disappointed that the city lost the
opportunity to have a building built by
or for the council that could have been a
statement for future generations. Moreover,
$3,000,000 pa is incentive developers, and
architects would have fought over.
As the year concludes, I find it tiresome
listening to the spin and platitudes
force-fed to people in this region. I don’t
feel the sense of admiration or gratitude,
which I think we are being expected to
experience for the ministers who visit
or for the fact they spent millions. I look
at the government-led projects and feel
disappointment. There is a sense of loss for
what should have been a brilliant series of
infrastructure projects for positive change.
For further information contact Steve
Dick on 0425 302 771,
email steve@rhplus.com.au or visit
www.rhplus.com.au
Steven Dick
is a director
of leading
Newcastle
commercial
property firm
Raine & Horne
Commercial
Newcastle

Major construction to expand
Building on a high base, Australia’s leading
construction companies are projecting
further expansion in the value of major nonresidential project work in 2018-19 and 201920, according to the latest Australian Industry
Group/Australian Constructors Association
Construction Outlook survey released on 2
December. However, the pace of growth is
expected to moderate as total infrastructure
investment moves closer to peak levels.
After lifting by 9.0% in 2017-18 (current
prices), the total value of non-residential
construction work is forecast to rise by 5.4% in
2018-19 and a further 3.8% in 2019-20. Large
falls in revenue from multi‑level apartment
work are expected (declining by 4.8% in 201819 followed by a sharp contraction of 17.6%
in 2019-20) and oil and gas project activity
(down 54.8% in 2018-19, but moderating
markedly to -2.0% in 2019-20.
The value of engineering construction is
expected to increase by 6.5% in 2018-19 and
a further 8.0% in 2019-20, with conditions
supported by a continuation of solid publicsector spending on transport infrastructure
projects. Commercial building activity is
poised for continued moderate growth over
the next two years in line with rising private
- and public-sector investment, increasing
by 8.7% in 2018-19 and 6.3% in 2019-20
following an 8.2% increase in 2017-18.

BERESFIELD

FOR LEASE

RUTHERFORD

FOR LEASE
Offers over $95,000 net pa

10 ENTERPRISE DRIVE (UNIT 1)
Located just of the M1 this front warehouse/office has
stylish air-conditioned two-storey offices, higher roller
door and on-site car parks. $28,000pa + OGs + GST
STEVEN DICK 0425 302 771
CHARLESTOWN

FOR LEASE
MAJOR WAREHOUSE FACILITY

Located just off the New England Highway only 10 minutes north of Maitland's
CBD, this major warehouse facility is now available.
Property features
• Secure steel frame concrete panel construction • Roller door access
• Large on-site carpark for staff and customers
• Zoned B5 Business
• Semi-trailer access for deliveries.
• Ideal warehouse or trade outlet.
Building areas
• Office area: 138sqm*
• Workshop area: 828sqm*
*Approximate **Subject to council approval
• Total building site area: 3,000sqm*

215-217 PACIFIC HIGHWAY
Commercial air-conditioned office in Landmark building
with highway exposure. Comprises reception, private
offices, open floorplan, boardroom and more.
$190,000pa + OGs + GST
ALAN TONKS 0425 302 770
WICKHAM

RUTHERFORD

FOR SALE

$170,000 + GST per unit

FOR SALE

10-12 ROBERT STREET
Neat and tidy warehouse on a double block of
354m² (approx). Huge development potential
being located 300 metres (approx) from Newcastle
Harbour and Zoned B(4) Mixed Use.
$1,150,000 + GST (if applicable)
JASON MORRIS 0425 302 778
MAITLAND

Contact our team today for further information.
For further information please call Brendan Sarroff on 0400 986 779 or
James Rodrick 0400 092 414

FOR LEASE

WORK AND STORE STRATA UNITS

Soon to be constructed are these boutique units situated within the Anambah
Business Park. Ideal for anybody that needs that extra storage space. The units
are suitable for Hobbyists, Car/Bike enthusiasts, Tradesmen and industries alike.
Property Features
• 44m² floor area per unit
• 3.6m x 3.6m roller doors
• Glass entrance door
• Concrete panel, color bond roof construction
• 24hr Surveillance
• Remote controlled entrance gate
For further information please call Brendan Sarroff on 0400 986 779 or
James Rodrick 0400 092 414

RUTHERFORD

20-22 CHURCH STREET (SUITE 2)

FOR LEASE / FOR SALE
Contact Agent

Ground floor office suite with parking and conveniently
located to professional services such as banks,
solicitors and accountants. Open plan with ducted
air-conditioning, meeting room and a combined
kitchenette/lunchroom.
$29,000pa + OGs + GST
PAUL TILDEN 0425 302 772
LAMBTON

FOR LEASE
BOUTIQUE BUSINESS UNITS

60 GRIFFITHS ROAD (UNIT 1A)

This is an opportunity to establish your business in
a high profile, easily accessible location with quality
neighbours and secure on-site parking. Prime location
and a large signage opportunity this space is sure to
provide your business with the exposure it needs.
$25,000pa + OGs + GST
MADALYN GILMORE 0425 302 773
Phone: (02) 4915 3000
Web: www.rhplus.com.au
Email: kim@rhplus.com.au

Register your interest now for Anambah business parks newest boutique designer
development!
This unique facility is an excellent opportunity for investors, trade specific businesses and those looking for extra space. Developed and built by trusted local company
GWH who have been building industrial, commercial and residential buildings in
the region for over 23 years.
Located in an ideal location with its ease of access to the New England Highway
and Hunter Expressway within the Hunters fastest growing industrial centre.
Unit sizes ranging from approximately 160m² up to 223m².
Key highlights include:
• Highest standard ultra-modern construction.
• Combination of concrete panel and colorbond construction.
• 4.2m x 4.8m roller door to the front and rear of units.
• Private and secure rear yard with gravel hardstand.
• 3 phase power.
• Internal upgrade options available.
• B5 business development zoning.
For further information please call Brendan Sarroff on 0400 986 779 or
James Rodrick 0400 092 414

P: 4933 6299 W: starrpartners.com.au
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HI-VIS GROUP
GROWS
FURTHER
WITH
EXPANDED
FACILITY

Hi-Vis Director Simon Watson, Newcastle Lord Mayor Nuatali Nelmes, Hi-Vis
Managing Director Brett Watson and Parliamentary Secretary for the Hunter Scot
MacDonald.

AVE Technologies
Approved
Supplier
SCM0020

Computer & Telephone Network Cabling
Telephone Systems
Security & Access Control
Closed Circuit Television Surveillance
Public Address Systems
Audio Visual Integrated Systems
Intercom Systems
MATV Systems
Electrical Installation & Maintenance
Electrical Audits & Thermal Imaging
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The Hi-Vis Group celebrated an important stage in its evolution on 31
October with the official opening of its new $2 million expansion to its
headquarters at Carrington. The 2000 sqm expansion includes display
area, reception, corporate office and training areas. Including the existing
production facility, the total area is now an impressive 7000 sqm. The
opening was attended by a variety of local business people, staff and
dignitaries, including Parliamentary Secretary for the Hunter Scot
MacDonald and Newcastle Lord Mayor Nuatali Nelmes. Scot MacDonald
commended the Hi-Vis Group for their continued growth in a very
competitive industry and declared the facility officially open.
Hi-Vis Group Managing Director Brett Watson said the opening of the new
facilities was an integral part of their plans to continue to service the market,
now and into the future. “This is a very exciting time for our business which
continues to diversify further into the Intelligent Traffic Systems known as
ITS and Smart Cities Projects,” said Brett.“ Hence, the need for more office
space, research and development laboratories, test areas, further pallet
storage and more room to display and demonstrate our products.
“We predict with the current growth in this area we could need 30
additional people, taking our workforce to around 100 in the very near
future, all operating from this facility. “ I, personally feel so privileged
to spend my working life in this everchanging era, where technology is
advancing rapidly.“ As a company, we have always endeavoured to remain
at the forefront of technological advances to offer the very latest to the
Australian and World markets.” Brett also acknowledged the massive
contribution of Hi-Vis staff over the years which has enabled its continued
growth.
“We are truly grateful to our work colleagues for their contribution over
many years to this business some of whom have been with us since the
beginning and some have been here 5, 10, 20 and some with 30 years and
more. “We see our staff not as employees but as our friends with a common
goal of putting smiles on all our customer’s faces.”

A HISTORY
OF
INNOVATION
AND
GROWTH

The Hunter Valley Safety Signs premises at Sandgate

The Hi-Vis Group has a rich history in the Hunter, from small beginnings
to a locally grown success story servicing across Australia and beyond.
In 1983 Brett Watson transformed what was formerly Watson Signs, his
father’s small signwriting business into Hunter Valley Safety Signs. In a major
boost for the company that year, they became a Roads & Maritime Services
preferred supplier, providing a firm base to build upon.
Brett’s brother Simon came into the business in around ten years later
and purchased a small house in Sandgate from which the company started
operating. The business expanded so much in these years that in 2003 the
Watson’s commenced trading from the current Carrington site
In 1999 Brett invented and patented the concept of a flashing school zone,
having small children himself and worried about school zone safety. The
signs have greatly increased driver awareness of school zones and helped to
make a safer environment for children across Australia.

TACTICAL

Vapor

During the years at Carrington
the company has become one of
the largest signage manufacturers
in the country.

Hi-Vis Signs & Safety over the
last few years has morphedagain into the Hi-Vis Group to better reflect the
different divisions of the company
and the diversification into having its own Marketing Agency, Hive
Marketing and an Integrated Solutions Provider in Hyperion Technology.
The perception that Hi-Vis only produces safety signage has been
challenged in recent years, with the company now manufacturing signage at
Carrington for a diverse range of customers and clients in all industry sectors
including all levels of government, corporate, civil, construction, mining and
retail sectors.

INDUSTRIAL

Gravity

MARINE

Tide

FOR WORK. FOR PLAY. FOR LIFE.
Wiley X is a global leader in optical technology, with a range of protective eyewear that meets
Australian and International workplace safety standards (AS/NZS 1337.1 and ANSI Z87.1)
Frontline Safety is the Exclusive Distributor of Wiley X for Tactical, Industrial & Marine markets in Australia.

www.frontlinesafety.com.au

Unit 4D / 45 Fitzroy Street
Carrington NSW 2294
1300 728 270

www.wileyxaustralia.com.au
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Warning roundabout

Greater Bank vehicle graphics

In recent years, it has particular success growing and supplying to the
burgeoning LED market. They are also very strong in vehicle graphics
markets – having built a reputation on the philosophy that no job is too small
or too large for the company to handle.
The Hi-Vis Group Marketing Manager, Lynne Hopson said “Hi-Vis is such
a diverse company working with differing industry sectors all with differing
needs.
“Each and every day, Hi-Vis delivers high quality, specialised signage all
over the country.

“We produce vehicle graphics, illuminated building signage, internal wall
graphics and all types of corporate signage as well and all from our Newcastle
base.
“Investing in our new technology centre, increases our research,
development and production capabilities. I think it shows our commitment
to the region.”
Another strength of the Hi-Vis Group is that it is the only 3M Platinum
Partner in NSW, allowing them to offer warranties on all retro-reflective and
all types of materials for corporate and vehicle signage.

“Many people still hold the perception from our past , that Hi-Vis only
produce and sell safety signs, however this is just simply not the case.

to The Hi-Vis Group on the opening of
their expanded facilities at Carrington
The Hunter is showing the way in smart manufacturing, embracing innovation to
expand into national and global markets.
The Hi-Vis Group is an excellent example of building success by combining market
awareness, planning and innovation to offer new solutions to these markets.
Do you have a success story?
HBR is happy to help celebrate the success of Hunter businesses.
Perhaps your business has some significant news or is celebrating a significant
milestone – new premises, major new contracts, significant anniversary etc.

We would love to hear from you.
Please feel free to contact Garry Hardie on (02) 4925 7760 or email garry@HBRmag.com.au
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THE
FUTURE
LOOKS
BRIGHT

Your speed sign

Charlestown Topshop

Whilst the Hi-Vis Group has an
impressive history of growth and creating
new markets, it is by no means resting on
its laurels.

Keeping up to date with the latest technology and market trends is a vital
element in allowing the Hi-Vis Group to continue providing innovative
solutions and further growing its position as a supplier of choice for so many
clients over a diverse array of industries.

The new Carrington facilities provide
a firm base for the future but the company is
very much aware of the need to continue
provide new and improved solutions to the market place.

April 2020 is also shaping up as a very significant year for the Hi-Vis Group
as they will be launching their own custom designed and built products at
the Intertraffic World Trade Show in Amsterdam, the largest show of its kind
in the world.

In fact, at 6 am the morning after the official launch of the new facility,
Hi-Vis Managing Director Brett Watson flew out to Stuttgart, Germany to
attend Vision, a trade conference promoting the latest in Machine Vision and
Artificial Intelligence in the ITS fields for Smart Cities.

This will provide an exciting and powerful opportunity to showcase the
capabilities of this Hunter-grown success story to the world and develop new
global markets as its next step in its long history of growth.

Innovation + Technology

=growth

True innovation and investment in advanced technology has been the key
for Hi-Vis Group’s continued growth. As a leading, national, award winning
signage manufacturer, we produce everything from the smallest of decals
to the largest building and corporate branding projects - Hi-Vis Group
- at the forefront of signage and all from our Newcastle home!

PRESIDENT’S AWARD

Want a tour? Call us on 1300 857 500

HIVE20062

marketing digital design

hivis.com
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WOMEN
IN
BUSINESS

This month’s cover features three women who have had very different business
journeys and stories to tell but are all excellent examples of women with impressive
achievements in business: Jessica Cole, Commercial Manager at DSI Underground,
a leading supplier of innovative products and systems for underground mining and
tunneling; Lisa Andrews, Founder and CEO of Ignite Alliance, which offers consulting
advice, finance team (CFO, bookkeeping and tax compliance) and innovation services
government grant applications); and Kathy Gresham, Director of EJE Architecture, a wellknown architectural practice that has been Newcastle based for over 40 years.
The feature also includes stories from a number of other local businesswomen
as well as supporting articles around the Women in Business theme.

We hope you enjoy reading this feature and also consider the wider issues of Women in Business, both at
the wider level and within your organisation.

The industry Jessica works in is primarily male dominated and she
finds herself being more assertive in the workplace compared to
in her personal life. She says the challenge is finding the balance
between getting your point across, without being over confident.
Jessica likes the variety in her role - every day is different. She
is exposed to finance, marketing, legal, business strategy, and
process improvement to name a few. Jessica enjoys having the
opportunity to push traditional role boundaries and grow into
different areas.
When asked for advice for women setting out on a similar career
path as her, Jessica says " Keep pushing! Don’t resist change, be
part of the team leading the change. Learn as much as you can
and be adaptable. Be brave enough to take a risk.”
Away from work, Jessica’s colleagues may be surprise that
she loves to cook and is currently learning to play piano.

JESSICA
Jessica Cole is the Commercial Manager at DSI Underground.
She commenced studies through Newcastle University with a
Bachelor of Commerce. After completing one year, Jessica
applied for the Institute of Chartered Accountants Achiever
Program and was provided the opportunity for work experience
in a local based firm which led to full time employment. She was
offered a scholarship through Newcastle University to study in the
Netherlands and spent six months abroad working towards my
Bachelor of Commerce.
After returning to Australia, Jessica began a Master of Business
Administration (MBA) with a Marketing Major, made the decision to
pursue a career in commercial accounting and secured employment
at DSI Underground, initially as Assistant Accountant and then
Financial Accountant. She completed her MBA with Distinction and
was selected by her employer to complete a Graduate Certificate in
Competitive Systems and Practices.
In 2017, Jessica was awarded the Hunter Manufacturing Awards’
Rising Star, in recognition of various initiatives she had implemented
and pushing the boundaries of her role as Financial Accountant.
Through her efforts in uniquely applying lean principles to the
finance and administration space, Jessica was asked to present
at the Australian Manufacturing Excellence seminar in Melbourne.
She also recently spent time in Saskatoon, Canada, to share her
learnings with DSI Canada and has provided consulting support
on behalf of Honsha to their customers in the Seattle and Boston,
United States.
DSI offered a new position as Commercial Manager,
commencing in February 2018. Jessica was featured as Hunter
Young Professional’s Member of the Month, recently joined Hunter
Young Professional’s board, and was selected to feature as Hunter
Headline’s Hunter Young Gun
Although Jessica says she doesn’t have a particular mentor as
such, she considers herself fortunate to have strong leaders in
the businesses she has worked who have provided advice and
support. She also likes to read and attend seminars and events to
learn from other people’s experiences.
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KATHY
Kathy Gresham is a Director of EJE Architecture.
A practice that has been Newcastle based for over 40 years.
EJE has grown to a current staff of around 80, undertaking work
throughout Australia and internationally in Papua New Guinea and
Fiji. A significant proportion of the firm’s professional staff are from
the Hunter as graduates from Newcastle University. They enjoy the
lifestyle the area offers, but their location allows EJE to easily access
clients and projects in Newcastle, the Hunter Valley, Sydney and
up and down the east coast.
Kathy started at EJE in 1988 as a graduate Architect, and in
November this year celebrated 30 years with the firm. There are
not too many professionals these days who start work just after
finishing Uni and remain at the same firm until retirement. Kathy
worked in a variety of jobs during her University years, but really
liked the family atmosphere at EJE and the challenges of the
position, starting work on Kincumber High School, which was the
first Design and Construct school by the NSW Department of
Education.

W O M EN I N B US I NESS
Kathy became an Associate of EJE within three years, and then
a Director in 1999. She felt the greatest challenge as a young
female architect 30 years ago was clients and builders assuming
at the first meeting that she was only there to take the minutes,
and that she didn’t have ambitions to take her career further
once she had children. People tended to underestimate Kathy as
a result, however she usually managed to surprise them with her
determination to do a great job, no matter what the task.
The Directors at EJE Architecture have always been a great
support to Kathy, prepared to promote her at a time when female
Associates and Directors of larger Architectural firms was relatively
rare.
In her industry, Kathy would like to see greater flexibility for both
male and female employees to allow childcare responsibilities
to be shared. This will also help caring responsibilities become an
accepted workforce issue, not just a women’s issue. This would
allow women to thrive in their careers irrespective of their decision
to have children.
On a positive note, Kathy feels that attitudes to women’s
participation in the workforce have significantly changed in the
last 30 years. More women are in managerial positions, and many
of the male managers have wives or partners who have successful
careers, so they are able to appreciate the contributions and
support the women in their respective businesses.
Kathy enjoys the variety that comes with architecture, no two
days are ever the same. Architects get access to a lot of different
organisations through the projects they are involved in, and Kathy
has been on site visits to a wide range of businesses from mining,
commercial, retail, and education to multi unit residential. She
says that it is great meeting the clients and getting an insight into
their world/industry. Seeing a project from the initial meeting and
concept design sketches to completion is always a great thrill.
When advising other women starting out on a similar career path
Kathy says “Take advantage of every opportunity that comes your
way, even if you feel you are stepping out of your comfort zone
to take on a role or challenge you hadn’t thought you previously
could manage. Saying yes to one opportunity can often lead to
other avenues opening up that advance your career.
“Don’t worry about the assumptions people might make about
you, aim for excellence and to improve each time you undertake
a task, and you will often surprise people (even yourself) with what
you can achieve.”

LISA
Lisa Andrews is the Founder and CEO of Ignite Alliance.
Her vision for Ignite is to help aspirational business owners with the tools
and resources they need so that they can do what they do best.
With a team of 16 and over 750 clients, the services
Ignite provides includes high level consulting (strategy and
implementation plans), finance team services (CFO, management
accounting, tax compliance and bookkeeping), Innovation
services (research and development, export grants and
entrepreneurs program applications), Human Resources,
Technology, Marketing, Private Wealth, Mortgage Broking, and

an incubator support program that provides angel investment for
aspirational.
Ignite is growing rapidly and has quadrupled turnover and staff in
the last 4 years. They are expecting another 50% turnover growth
again in 2019.
Lisa is also the Co-Ambassador and Licence Holder for
SingularityU Global Impact Challenges in Australia and the
SingularityU Newcastle chapter with Christina Gerakiteys.
SingularityU’s mission is to educate, inspire and empower
entrepreneurs to create exponential technologies that will address
humanity’s Global Grand Challenges.
Lisa has had a rather unique career path. She spent three years
in hospital at ages 17 – 20 having a kidney transplant, and as soon
as she was healthy felt the need to play the ‘catch up’ game. Lisa
started working in accounting, working full time and studying a
commerce degree full time by correspondence.
She worked in Commercial and then Chartered Accounting
in Newcastle specialising in tax and business services for 6 years.
During this time she was blessed to have wonderful role models
and managers who looked after her and supported her with her
career development as well as being flexible with her health. Lisa
was taught early that attitude was everything.
Lisa then took on a role as the Finance Director and a part owner
of an engineering business. The business grew from 16 to 82 staff in
the space of a few years through a merger and four acquisitions
and then sold in 2012.
Lisa then founded Ignite Alliance in 2012 after realising that
most business owners could use a lot more practical advice and
assistance when experiencing significant growth.
The most instrumental part of Lisa’s own development has
been a good mix of external qualifications, external personal
development, life experience and working for people who cared
to mentor and give guidance along the way.
From very early on there have been mentors who have helped
guide Lisa’s career. The first being Nadene Martin at Fairfax who
really took Lisa under her wing. Lisa remembers this all the time
when she gets the opportunity to return the favour for others just
starting out in their career.
Doing the Tony Robbins Platinum Partnership in 2012 was a big
leap in understanding the opportunities that exist in the world. Tony
first introduced Lisa to Peter Diamandis and Singularity University
which has been a significant eye opener and driver for what she is
able to do today for Global Impact.
Lisa also just spent 7 days on Necker Island with Richard Branson
in October and was asked to be a co-judge with him for the 2018
Extreme Tech Challenge Finals.
Lisa says that being a woman in business or a man in business is
much the same as the attitude and meaning that you give it.
“I could tell you pros and cons for both however in my
experience there has never been a better time in history to be a
women in business. I do believe that as a women entrepreneur I
have an unfair advantage sometimes as inequality awareness is
happening and so many people men and women are conscious
about evening the playing field. Education is key, my approach
is helping with this education and awareness as well as being
grateful and appreciative to everyone else who is leading the way
in this area. “
Lisa loves that she gets to work with aspirational businesses who
believe in what they do and appreciate that extra support that
her team and her are able to provide.
“We live in the most extraordinary time where there isn’t a
problem in the world that can’t be addressed with vision and
technology,” says Lisa.
Lisa's best advice for other women setting out on a similar career
path is to:
• Have a great attitude and work ethic (a good mix of work hard
and work smart).
• See the opportunities that are out there, get a mentor to help you
understand the road ahead (you don’t know what you don’t
know).
• Know where you are at in all areas and the next steps. Always have
a strategic plan and an implementation plan to keep you on track
to reach your goals.
Whilst Lisa’s colleagues know a lot about her as she has a full
transparency policy, they probably don’t know that the reason she
does extreme sports (kite surfing, sky diving etc) is because she has
a fear of heights and fear of not being able to do something.
“Feel the fear and go forward anyway!”
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J UST I N E G A U DRY

A N IT A HUG O

Justine Gaudry is the founder of The Olive Tree Market, Newcastle
Leading Contemporary Handmade Art & Design market, which
she established in 2008. She is also an event manager and creative
consultant.Olive Tree started from a desire to provide a platform
for local creative industry practitioners to showcase their work and
earn an income at a time when there was very little opportunity in
Newcastle for this community. Olive Tree is now recognised, locally
and nationally, as one of the country’s leading contemporary
handmade markets.
In the last decade Justine also founded Red Lantern Night
Market which ran from 2009-2012, worked as an event manager
on projects for Newcastle City Council, Newcastle Art Gallery, The
Confucius Institute and This is Not Art Festival, and presented at
conferences on the impact of art based market events. She also
recently established a new company Immerse Creative which
will run events and place activation initiatives, including Immerse
Cinema over the Summer.
Running events was not Justine’s initial career path. She
completed a BA Communications at the The University of
Technology, Sydney, majoring in Film, International Politics
and Writing. She started in the film industry, predominantly in
documentary film. She directed short films, some of which went to
festivals, and received grants. She also made a documentary on
the referendum process in East Timor, worked in remote indigenous
communities teaching film, and worked at the Sydney Morning
Herald as a photographer. This experience grounded her in the
importance of collaboration, how to develop and produce
successful projects with large numbers of creative people, the
importance of planning and how to successfully navigate working
in face pace environments. It also established her writing abilities
and an eye for visual style.
The biggest challenges as an event and market organiser have
been not having a background in business, and not having
an industry body of art & design market organisers. It’s been a
process of learning on job, undertaking further education like the
Certificate IV in Small Business Management, being a participant in
The Businesses Centre’s Women in Business Program, and seeking
out a great mentor, Monica Davidson at Creative Business Plus,
who works with creative businesses throughout Australia, and
recently Peta Purcell from The Native creative.
Justine’s biggest inspiration, and driver of her business, has been
helping facilitate the journeys of so many amazing female artists
and creative small businesses women. Other inspirations are local
women doing amazing work in the arts, like Jessie England at
The Lock-up, and Kate Bugeja and Bridgette Uren at Maitland
Regional Art Gallery.
The impact of creative industries is now really being recognised
as a driver of innovation and the new economies, however,
businesses like Olive Tree fall in a tricky space. They are a major
incubator and supporter of the creative economy, of tourism
and economic development for a large number of people but
receive no support. They essentially operate as a not for profit,
but can’t access arts and cultural bases grants and sponsorship.
Developing partnership and sponsorship needs to become part of
the equation if events like Olive Tree are to have longevity.
For other women starting out on a similar career path, Justine
advises that if you are starting a business then learn about how
businesses work.
“So many creative business, with great ideas, fail due to
starting without adequate knowledge and business skills. Don’t
undervalue yourself. Collaboration is hugely important. Surround
yourself with good people! Seek out women in the industry you
want to work in, who you respect, and learn from them. Take
up any opportunity you are offered and commit 100%.
And pace yourself!”

Anita Hugo is the Regional Director for the Hunter, for the
Property Council of Australia. She started this role in June this
year.
Originally founded in 1969 the Property Council of Australia
advocates for the property industry which is Australia’s biggest
industry and employer.
Anita didn’t ever see herself in her current position when she
first started working so it’s been a really interesting journey.
She completed a degree in communications while working in
a public affairs role and has had a number of other positions in
public affairs, government relations and policy development
across health, heavy industry, and not for profits as well as
spending some time with rural press.
Anita has an absolute love of learning and even after her
degree finished continued to seek out education. She has
completed a number of leadership courses as well as the
company directors course and really encourages young
professionals to embrace those opportunities because they
can open some exciting doors in the future.
Anita says she been very fortunate to work with some
incredible people throughout her career, some who have
become long-term friends, and tries to learn something from
everyone she meets.
Anita was 25 when she started her first management role,
overseeing a team of people who were much older than
her and had worked together for some time. This was very
challenging at times and she had to work very hard to earn
their respect while learning not to get walked over. She also
worked in very male dominated environments and had to
navigate the challenges of having her voice and advice
heard. Believing in her abilities as well as having a supportive
network of females around her, really helped Anita to achieve.
The property industry in which Anita works involves so many
different roles and she would love to see young people, and
females in particular, understand more about the careers that
are available in this industry and the avenues that can open
to them. The Property Council is an advocate for diversity
and inclusion and Anita says that it is great to work with an
organisation whose values align with her own.
For other women starting out, Anita says that often young
people don’t know what they want when looking at potential
careers so it’s ok not to have all the answers and just keep
asking lots of questions.
“Step forward and don’t be afraid to step outside your
comfort zone because it’s often the place where the most
growth and most surprising things happen.”
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SALL Y E A G L E TON

K IM ELK O VICH

Sally Eagleton is General Manager Sales and Marketing at GFG
Alliance Australia, including Liberty Steel and SIMEC businesses.
Today’s GFG Alliance Australia businesses were previously known
as OneSteel and BHP having a long history in Australia. The Liberty
steel businesses have been in operation across Australia for more
than 100 years
Sally completed a Masters of Marketing and Masters of Business
at the University of Newcastle. After working as an Office Trainee
at Hamilton Brothers Joinery, Sally spent just over 8 years at
Bradken, where she worked her way to the position of Marketing
and Customer Relationship Manager.
Sally then commenced at OneSteel, her current employer, in
January 2006 as a Strategic Marketing Analyst. She advanced
through a number of positions before becoming General
Manager Sales and Marketing in August 2016.
Sally says she has had a number of mentors throughout her
career and also had the opportunity to work with a number
of senior leaders across industry. These mentors included Steve
Burraston who was the EGM Rail at Bradken, Tony Dixon who was
the GM Marketing at OneSteel (now the CEO of the Australian
Steel Institute) and Neil Gibson who is currently the Chief
Operating Officer at Liberty.
Some of the challenges Sally faced in working across the
mining, rail, steel, manufacturing and agriculture industries was
getting across the dynamics of these industries and having
enough technical and process understanding across these varied
industries and the customer and stakeholder groups serviced. She
found the more she could get out and experience and observe,
she built an understanding quite quickly. No matter the industry,
Sally found it extremely interesting and really enjoyed engaging
with people across these industries. She says that the passion for
what they do is inspirational.
Sally says that she hasn’t really ever thought about being a
woman in business. She never thought of her gender in pursuing
my career or tackling any opportunities. Sally has always just
thought that she is just as capable as anyone else.
“In saying that I’ve never thought about being a woman in
business I do know that many women find it challenging and the
statistics support that. I would like to see our industry embrace
greater diversity. I feel diversity of thought is critically important to
fostering greater outcomes.”
Sally really likes the diversity of her role, working across a number
of industries and stakeholder groups. She does find the steel and
construction industries very interesting in that there is a long and
complex supply chain within steel and construction and there are
many stakeholders across each of these areas to glean insights
and develop new possibilities for.
Sally’s advice for other women is “Don’t think of yourself as a
woman - think of yourself as a unique individual who can achieve
whatever they set out to achieve. Seek advice and support from
others, gain some formal qualifications – its critically important and
also gain as much work experience as you can along the way.”

Kim Elkovich is the founder/owner of a boutique wellness
company called A Higher Self which specialises in creating
mentally healthy workplaces.
In her late 20’s and 30’s, Kim held a corporate career in
health - pharmaceutical, surgical device, hospitals and State
government. She worked her way up the ladder, eventually
holding senior national management roles. Understanding
workplace cultures and leadership is a consequence of this
experience.
Kim established A Higher Self in 2006 with the intention of
solely dedicating her time towards it but instead found herself
returning to study. Her neighbour at the time asked her to
attend an orientation day at a private college (she wanted
to be a counsellor). By the close of the day Kim was the one
who enrolled in the course. She has since acquired her second
degree in psychology, Master’s in Counselling, with a PhD
underway.
Both my counselling psychology and corporate health
experience marry well. They provide a solid framework to
design effective workplace wellness programs. Kim's years
of teaching as a university sessional academic allow her to
deliver workshops with confidence. Currently her company
averages two large corporate gigs a year- equivalent to two
year’s salary. Due to research commitments Kim is careful of
expanding quickly.
When reflecting on her career (she is now in her late 40’s),
Kim says she feels fortunate. She doesn’t believe being a
woman has stopped her from doing anything and she says to
be honest, in her corporate years the knives in her back came
from women not men. She says that once men get past the
fact she looks a lot younger than she is (thinking to themselves
“what would she know?”) they are quick to listen.
She says simple things keep her resilient - like eating healthy,
exercise, getting sleep and not panicking if she doesn’t.
Her friends and family are important but she says that
communication is key.
“I need to make the effort to stay connected. When I am
around people all day with a hectic life it’s easy to become
socially isolated.”
“Having a couple of revenue streams matters. When I am
taking risks with one my mortgage is still covered. Finally, when
I study settling into a holding pattern is important. Reassuring
myself step by step and stop worrying Kim about having it all
right now!”
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SHOUT OUT TO OUR TRAILBLAZERS
It’s widely agreed that within the finance and accounting sector
the gender gap is large with a recent report highlighting that in
financial institutions women represent 19% of senior positions, 14%
of board seats, and an alarming 2% of CEO roles.
Prosperity Advisers Group supports a majority female workforce
and acknowledges the tremendous contribution of women to
the growth and success of the firm. Still a proudly independent
accounting and advisory firm and successfully operating for over
30 years, Prosperity are also proud that 44% of the leadership team
are women who individually are recognised for their contribution
and success in their chosen profession.
Three of the Directors are local to the Hunter area and have
been instrumental to the success of the firm over the past 30 years.
Megan Maybury, one of Prosperity’s three founding members,
has been integral in driving the strategic and technical direction of
the firm’s salary packaging business. Following the firm’s decision
to further diversify its service offerings 16 years ago, Megan similarly
diversified her own skill set to build this speciality business from
scratch, earning her well-deserved reputation as a leader in this
field whilst delivering significant revenue growth for the firm. Her
expertise in delivering large scale employee benefits to clients
covering payroll services, car leasing and buying services are
a far cry from her original auditing days in a big four consulting
firm. “When I first started out in accounting it was definitely very
male-dominated but over the years that has changed. Certainly
in small business I would say the gender split is pretty even, and at
Prosperitythis translates right up to the senior levels of management
for which we are very proud.”

Commencing with Prosperity one week after her last HSC exam,
Megan Faraday-Bensley went on to become an equity partner in
her mid-twenties. Today she leads the firm’s Business and Tax
advisory team across Prosperity’s three offices.‘I didn’t know
anything about Prosperity when I joined the company, but soon
learned that it’s an organisation where hard work and outcomes
are recognised irrespective of age and gender.’ Megan’s success
over the past 22 years has been driven by her passion to provide
her clients with strategic advice and outcomes which enables
them to run successful businesses. Testimony to herstrong client
commitment are her senior management and board roles with
several of her clients’ businesses.
As Director of Human Resources, Tanya Craft was integral
to the development of Prosperity’s integrated HR function
when she joined thefirm 16 years ago. To date her legacy
has been enabling the growth of the business across three
geographical locations,the development of a shared
culture and DNA for the firm, and industry award recognition
including Accounting Employer of Choice, Australia’s 6th
Fastest Growing Accounting Firm, and an AHRI Award for
Excellence in People Management. “I see my role as an
opportunity to create sustainable futures for the organisation
and our people; I lovebeing part of amazing journeys when
we bring trainees on board straight out of schooland then
see them grow their careers and become successful and
recognised in their career field.” As an industry leader, Tanya’s
success is built on her strategic thought and business acumen
– she understands how businesses really work – combined
with her passion and strong human resources skills. “I’m not
afraid to challenge the status quo; I have always felt like an
integral part of Prosperity’s leadership team and know that my
input counts and can truly influence the outcome of business
decisions.” Prosperity was recently listed as number 34 in
The Australian Financial Review’s Top 100 Accounting and
Advisory Firms; with the overall average of female partners for
these firms coming in at just 14%.

Megan
Maybury

Tanya
Craft
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FEMALE RESEARCHERS SPONSERED IN ACADEMIC JOURNEY
Seven promising University of Newcastle researchers are
helping to pave the way for their female peers, as recipients
of a Women in Research (WIR) Fellowship designed to support
the development of their academic careers.
With females representing 56% of the university sector
workforce but holding only 35% of senior academic positions*,
the University of Newcastle’s WIR Fellowships are designed to
champion diversity and gender equity in the workplace.
Pro Vice-Chancellor, Research and Innovation, Professor
Deborah Hodgson said the Fellowship provided a strategic
pathway to increase the percentage of women working in
senior academic roles.
“The Fellowship program addresses the obstacles in
career progression for women so that we can best support
outstanding academic talent to achieve their desired
research outcomes.”
Now in its second year, Professor Hodgson said the success
of the 13 inaugural WIR Fellows in achieving sustained
research-focused outputs was a testament to the value of the
initiative.
“The program empowers recipients to pursue their research
goals, manage their career trajectory and exceed in ways
that may otherwise not be possible,” Professor Hodgson said.
Opportunities for Fellows include mentorship from senior
academics, the provision of training, placement and travel
opportunities, as well as support juggling family/carer
responsibilities.
This year’s Fellows were selected from a highly competitive
pool of applicants across a variety of fields of research, based
on the transformational potential of the Fellow to develop
their research career.

The 2018 Women in Research Fellows were announced at a
launch event on 22 November at the University’s NeW Space
city campus :
Dr Karen Blackmore – is developing an educational
approach to virtual reality technology with applications for
real-world situations in health, mining and defense industries.
Dr Rachel Buchanan – is examining how equity issues affect
the way students access, understand and use technology in
educational settings.
Dr BoBae Choi – is exploring the impact of information
asymmetry and corporate reporting on capital markets.
Dr Narelle Eather – is examining the impact of an intervention
program that promotes physical activity, physical fitness and
sports skills among children, youth and young adults.
Dr Kasey McLoughlin – is exploring the impact of gender
upon the contributions of women judges to the High Court of
Australia.
Dr Melissa Tadros – is investigating the impact of early life
events on the sensory pathways between the brain and body
using novel neurological techniques.
Dr Rachael Unicomb – is examining the impact of treatments
where stuttering and speech sound disorders occur
simultaneously in early childhood.
*Universities HR Benchmarking Program 2018

“The program empowers recipients to pursue their research goals,
manage their career trajectory and exceed in ways that may otherwise
not be possible,”
Pro Vice-Chancellor, Research and Innovation, Professor Deborah Hodgson
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HBR mining & energy update

POS IT IV E OUTL OOK

FOR NSW COAL

The latest report from the highly respected and independent
International Energy Agency (IEA) has forecast continued strong
growth in Asian demand for coal through to 2040.
The 2018 World Economic Outlook from the IEA presents
growing opportunities for the NSW coal mining sector in energy
producing thermal coal as well as in metallurgical coal used for
making steel.
Under the IEA’s New Policies Scenario which incorporates the
commitments made in the Nationally Determined Contributions
under the Paris Agreement, the IEA estimates that while global
growth in coal demand remains steady, growth in demand for
coal in the Asia Pacific will increase by 492 mtce (million tonnes of
coal equivalent) by 2040 (P220).
According to the IEA Report, “Many developing economies view
coal as important to their economic development because of its
ready availability and relatively low cost. India and Southeast Asia
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are the growth centres for coal use in the New Policies Scenario,
with demand more than doubling over the period to 2040.” (P22).
The report also states that Australia will be the only coal
producer to significantly increase coal exports to 2040, with
export volumes predicted to increase from 350mte to 428mte
(P222).
“The NSW coal sector provides billions in export revenue and
investment to NSW. It provides over 21,000 jobs for families
across the state and supports tens of thousands more jobs in
businesses that supply the mining sector. Over the next four
years it will provide $7.4 billion in royalties to help fund schools,
hospitals, emergency services and roads,” Mr Galilee said.
“NSW is blessed with high quality coal and strong and growing
demand in our region. The future of the NSW coal industry and
our coal mining communities is linked to our ability to meet
the growing demand. This will require policies that support our
export sector and the tens of thousands of people working in coal
mining and related jobs here in NSW,” he said.
Prices are steady at around $114 a tonne compared to around
$49 a tonne in January 2016 and demand has continued at near
record levels through the Port of Newcastle.
Demand for NSW coal is strong, particularly from traditional
Asian markets such as Japan, Taiwan and Korea. Exports of NSW
thermal coal to Japan rose by 2.4% between December 2016 and
December 2017 - from 62.8 to 64.3 million tonnes.
Recently the Japanese Ambassador to Australia Mr Sumio
Kusaka told a conference in Brisbane that Japan would continue
to buy coal from Australia to secure its energy needs into the
future - ''...Japan seeks to further strengthen cooperation with
Australia to ensure the stable supply of coal moving ahead.”
According to the most recent report on Southeast Asia from the
IEA, Southeast Asia and India will be the primary growth centre
of global coal demand to 2040, with emerging economies in the
region increasing their demand for thermal coal to meet their
rapidly growing energy needs.
The IEA forecasts coal consumption in South East Asia will more
than double by 2040 to 390 million tonnes, driven by an increase
in demand for reliable and affordable electricity. Electricity
demand in the region is expected to grow by 3.7% per year
to 2040 and coal share in the region’s power mix is forecast to
increase from around 35% today to a little over 40% over the
same period.
This positive outlook is supported by company forecasts and
expert industry analysis.
A recent report by independent analysts Commodity Insights
forecasts strong demand for Australian thermal coal across
existing and emerging Asian markets between now and 2030.
Commodity Insights estimate Asian thermal coal demand will
grow by over 400 million tonnes (Mt) from 740 Mt in 2017 to
1147 Mt in 2030. This is double Australia’s total 2017 thermal coal
export volume of 200 Mt and a significant opportunity for NSW
thermal coal producers.
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James Prout
Zokal Safety Australia

demand globally

Few people in Australia really understand this silent killer. Even
many medical practitioners are uninformed on just how much it
can affect those who are exposed to it. It can dramatically change
your life, causing breathing problems, chronic fatigue and even
brain damage. To somebody who is affected by it, just making it
through the day can become a major battle.
I’m talking about mould, particularly black mould.
Unfortunately, the NSW government’s take on it is that it’s
not really a big deal. On their website www.health.nsw.gov.
au, the effects are listed as: “Including a running or blocked
nose, irritation of the eyes and skin and sometimes wheezing.
Occasionally, people may have more severe reactions.” They
conclude that “most people will not experience any health
problems from coming in contact with mould.”
The US medical organisation ‘Surviving Mold’ has a very
different take on it. They explain it in this way: “You are exposed to
biotoxins that your body cannot process because of your genes.
This is a real illness and wreaks havoc on your body. Your body's
response to the poisons causes such inflammation throughout
the major systems of your body that life as you knew it has
changed forever.”
The effects of mould contamination are treated very seriously
by the US courts. The most famous case was the 2005 settlement
of $13 million levied against the Crenshaw Lumber Co., because
the company was found to have improperly stored lumber which
was used in the plaintiff's home. The wooden studs were blamed
for spreading toxic mold, causing serious brain damage to the
plaintiff’s child, who will need 24-hour care indefinitely.
Being exposed to mould in the structure of your house is one thing
is serious enough - but imagine the magnified effect of dangerous
black mould in a miner’s Compressed Air breathing Apparatus! And
because there is so little awareness around about it, many safety
providers who service this equipment don’t use cleaners to kill mould
spores and don’t seal equipment in an airtight bag after cleaning. It
can be a ticking time bomb for mine workers!
Our approach to decontaminating CABA equipment
We’ve been concerned about the contamination of compressed
air respiratory equipment in underground mines since 2002 - by
not just coal dust and minerals, but by poisonous mould.
Our concerns included the contamination of the respiratory
component of the CABA, ie the mask and demand valve, which
would transport fine dust and algae spores to the operator at the
time of pressurisation.
Another concern was the contamination of the CABA backpack,
waist and shoulder pads - so when they were strapped on,
contaminants would be disturbed and become airborne, putting
the operator in danger of breathing them.
We found that due to the lack of information available on this
dangerous health risk, nobody had developed a procedure to
eliminate it from CABA equipment.
The process of killing dangerous mould is a difficult one - most
commonly used mould killers don’t kill all types of mould and
many are corrosive and will damage surfaces being treated,
shortening the life of the CABA equipment. But through extensive
research, Zokal found the answer in a place we never expected.
A little known anti-bacterial solution used in medical procedures
was found to have powerful anti-fungal properties - something
that would eliminate every known type of dangerous mould, with
no detrimental effect on the surfaces being treated.
Armed with this powerful formula, we then developed a
thorough step-by-step process to bring the CABA equipment
back to an almost brand-new state. This is achieved by first

cleaning the equipment of visible dust and contaminants, then
putting it through an extensive treatment for mould and bacteria
contamination, before finally vacuum sealing it in specially made
bags, to ensure it was not recontaminated before use.
This process certainly takes more time and costs us more, but
we’ve found with our high level of systematisation, we can still
offer competitive prices on CABA servicing and our service clients
have the peace of mind, knowing this silent killer will not be
transmitted through their CABA equipment .
For further information contact Zokal Safety Australia on
(02) 4960 9611, email admin@zokal.com.au or visit
www.zokal.com.au
James Prout is founder and CEO of
Zokal Safety Australia, a position he
has held for over 40 years. Starting
in 1976, as Chief industrial chemist
for Australian Fluorine Chemicals, he
created what were possibly the first real
safety procedures in the industry. He
commenced Zokal in 1978 and has built
it to a leading Australian WHS specialist,
providing training, equipment servicing,
stand-by personal, consultation and hire
for workplaces with high risk situations,
such as confined space and working at
heights.

Compressed Air Breathing
Apparatus can become
contaminated with dangerous
mould and fungi spores which
can cause major health
problems to miners, including
chronic fatigue, respiratory
problems and even brain
damage.
Zokal Safety have developed
a process to eliminate bacteria
and dangerous mould spores
from CABA equipment.
Zokal’s proprietary process
ensures your CABA equipment is
always in an “as new” condition,
eliminating any risk of illness from
breathing dangerous mould and
fungi spores.

Is your CABA
equipment being
properly
serviced?
INSPECTION/SERVICE,
To find out more
INSPECTION/SERVICE,
about
Zokal’s specialist
CABA servicing, visit our
website or call us
today on:
(02) 4960 9611

DECEMBER 2018

|

37

HBR mining & energy update

MINING PROJEC TS I N T H E PL A NNI N G PI PEL I N E W ORT H
BILLIONS I N I N V ES TM E N T A ND T H OUS A NDS OF J OBS F OR NSW
Mining projects in the planning pipeline worth billions in
investment and thousands of jobs for NSW.
New research has revealed that 25 mining projects currently in
the NSW planning system have the potential to deliver almost
$11 billion in investment and over 13,000 jobs over the next two
decades.
The 25 projects include new projects and extensions and
modifications of existing operations.
The research released by the NSW Minerals Council quantifies
some of the economic benefits these projects will deliver to NSW:
Almost $11 billion in capital investment in NSW, driving
economic activity across the State, including in regional areas;
Creating or maintaining over 13,000 direct construction and
operation jobs along with tens of thousands more jobs in
businesses that support the mines;
From 13 of the 25 projects, over $2.6 billion in royalties for
NSW and millions more through income taxes, local community
contributions as well as resources for regions, all critical in helping
to fund schools, hospitals, police, infrastructure and other services
across the State.
“There are over 25 mining projects currently at various stages
of the planning assessment process with the potential to deliver
almost $11 billion in investment to NSW and over 13,000 jobs
over the next two decades,” NSW Minerals Council CEO, Stephen
Galilee said today.

“These 25 projects represent significant potential opportunities
for NSW. These and more projects are needed to ensure NSW
has the future production capacity to meet forecast demand,” Mr
Galilee said.
• In the Hunter, nine projects in the pipeline would deliver over
$1.5 billion in investment and maintain or create over 3,400
jobs for the region.
• In the Illawarra, four projects in the pipeline would deliver
over $870 million in investment and maintain or create nearly
1,700 jobs for the region
• In the Central West, three new projects would deliver over
$3.0 billion in investment and maintain or create over 2,100
jobs.
In the Lithgow/Mid West region, seven projects would deliver
over $1.6 billion in investment and maintain or create over
2,200 jobs
• Two projects in the Gunnedah region would secure over $1.5
billion in investment and maintain or create over 2,100 jobs.
“NSW has a limited number of large scale metals mining
operations, with some forecasts predicting this will fall sharply
beyond 2025 without the discovery of new mineral resource
and development of new mining operations to replace existing
production.” Mr Galilee said.

“There are over 25 mining
projects currently at various
stages of the planning
assessment process with the
potential to deliver almost $11
billion in investment to NSW and
over 13,000 jobs over the next
two decades”
NSW Minerals Council CEO, Stephen Galilee

Moving
Australia’s
Economy
At Pacific National we are proud to be Australia’s
leading rail freight operator. With our extensive rail
network we can connect your vital commodities to
Australia and the rest of the world. We offer a tailored
approach to suit every one of our customers and we
work with them every step of the way for the best
results – 24 hours a day, every day of the year.

Level 16, 15 Blue Street, North Sydney NSW 2060
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“In terms of coal, new mining projects will be essential if
NSW is to meet the growing demand for high quality coal in
Southeast Asia. The latest research from the independent
International Energy Agency estimates that while global growth
in coal demand remains steady, growth in demand for coal in
the Asia Pacific will increase by 492 mtce (million tonnes of coal
equivalent) by 2040.”
“Without a stable and certain policy environment that
supports the mining sector, the economic benefits will be lost
to NSW. New jobs and investment will go elsewhere, potentially
to other states where governments are actively pursuing new
mining investment.”
“NSW is blessed with high quality resources combined
with strong and growing demand in our region. The future
of the NSW mining industry and our mining communities is
linked to our ability to meet the growing demand. This will
require policies that support our export sector and the tens of
thousands of people working in mining and related jobs here in
NSW,” he said.
The report is available at www.nswmining.com.au/
getmedia/28bdacd4-dd17-4f9c-8aa9-b98f5a3a8a14/Mine-orMiss-Out-Final-Report-November-2018

Port Waratah employees
and their families enjoying the
annual Kids Christmas Party.

Local heart.
Global reach.
We’re supporting our community while
connecting the Hunter Valley to the world.
Port Waratah plays a vital role in the Hunter Valley
Coal Chain – ensuring efficient delivery of coal to a
global customer base. But while our customers may be
across Australia and overseas, our heart lies well and
truly in Newcastle. Our workforce live here, so we’re
proud to support a variety of local charities, community
organisations and initiatives.
That’s support to real people who work hard to help
those that need it most and make this region one of
the best places to work, live and bring up a family.
Delivering for our customers across the world while
strengthening our home – It’s Who We Are.

pwcs.com.au (02) 4907 2280

(24-hr Community Enquiries Line)

HBR mining & energy update
New Hope purchases Wesfarmer’s share in
Bengalla
Wesfarmers has announced the completion of the sale of its 40%
interest in the Bengalla Joint Venture to its joint venture partner
New Hope Corporation (ASX:NHC) for $860 million.
The agreement to sell the interest in Bengalla was announced
on 7 August 2018 with completion subject to regulatory approval
and pre-emption rights. Wesfarmers continued to benefit from the
earnings and cash flow generated from its interest in Bengalla until
30 November 2018.
Wesfarmers expects to record a pre-tax profit on sale of $670
million to $680 million in the Group’s 2019 half-year financial
results, subject to finalisation of completion accounts.
Wesfarmers Managing Director Rob Scott said the sale of the
Bengalla interest follows the sale of the Curragh coal mine in
March this year to Coronado Coal and finalises the review of the
Wesfarmers resources business initiated in 2016.
“This completes the divestment of the coal businesses from our
portfolio and it is pleasing the disciplined and patient review of
these businesses resulted in outcomes for our shareholders which
reflect the value of these world-class assets,” Mr Scott said.

India’s growth presenting opportunities
and challenges for Australian mining sector
The astounding growth of India represents both a major
opportunity and a significant challenge for the Australian
mining sector and our businesses and exporters more generally,
according to the Minerals Council of Australia
With India's $US2.2 trillion ($3.04 trillion) economy on a rapid
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growth trajectory – and already considered by some to be the
fastest-growing large economy in the world – there is a big
shift afoot towards high-productivity sectors such as services
and industry which is driving India's urbanisation.
For example, India's demand for metallurgical coal and iron
ore – both essential in making steel – is projected to double
from 52 and 154 million tonnes in 2016 to over 90 and 290
million tonnes respectively in 2030.
Demand for other raw materials and minerals will also
increase as economic growth, urbanisation and consumer
demand shape a diversified and dynamic economy.
India will continue to attempt to meet demand for resources
from domestic production.
This means further exploration will be needed to identify
reserves of the range of energy and mineral resources needed
to sustain growth, flexibility and diversity.
Australia's world-class mining equipment, technology and
services (METS) sector will be an important player in Australia's
part in India's future.
MCA's recent New Frontiers research report outlines good
prospects for resources trade and solid engagement between
Australia and India on mining-related investment, mostly
based on METS.
Opportunities for the Australian minerals and METS sector
will include the supply of a wide range of technologies and
services by our METS firms as India's mining sector grows and
modernises.
Capturing these significant opportunities will require hard
work, a sensitive and careful approach and developing a
deeper understanding of the complexities and challenges of
doing business to support India's growth and success.
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As the Hunter’s leading hard copy and
online business and industry publication,
HBR offers excellent reach to decision
makers and their staff across the region
and beyond.

Contact HBR today for more
information on how we can help
with your marketing in 2019.
P: (02) 4925 7760 | E: garry@HBRmag.com.au
W: www.HBRmag.com.au

BORRELLI-QUIRK NEWCASTLE REAL ESTATE
NEWCASTLE - HUNTER TOURISM & ACCOMMODATION

• Leading suppliers of quality, fully furnished and self contained
accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments
and homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for visitors and business
colleagues.
• A phone call or email is all it takes to match your requirements promptly.

•
•
•
•

Strata Cleaning Services
Medical Centre Cleaning
Commercial Office Cleaning
Over 25 years experience in Newcastle & Lake Macquarie

P: (02) 49610145 E: john@adamstowncleaning.com.au

THE MOBILE SHREDDING COMPANY
• Security bins and one-off shredding
• Totally secure in-truck on-site shredding
• NAID AAA Certified
• Locally owned and operated
• Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast
Phone: 4957 9903
www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"

Superannuation, Investment Advice, Retirement Planning,
Insurance and Risk Protection.
(02) 4929 2552
Newcastle - East Maitland - Nelson Bay

"Working together for your future"
www.crestfs.com.au

HUNTER CARGO & CUSTOMS
Hunter Cargo & Customs is an Australian owned company servicing all ports and airports of
Australia. Established in 1986 based in Newcastle Hunter Cargo & Customs logistics services
constantly deliver the most cost effective and reliable results. With our wealth of accreditations
& industry contacts, we handle all types of cargo.
Our services include:
• Export Air & Sea freight services / Import Air & Sea Freight services
• In-house Customs brokers
• Consolidation & Warehousing
• Dangerous goods specialist
• Land transport specialist
• Project heavy lift cargo /chartering by Air & Sea
P: +61 2 4922 0900 M: +61412124328
E: Sales@hccnewcastle.com / Ashanthi.k@hccnewcastle.com

"We look forwards to assisting with your requirements."

STRATA MANGEMENT

DOCUMENT DESTRUCTION

ADAMSTOWN CLEANING SERVICE

CREST FINANCIAL SERVICES

FREIGHT FORWARDERS

CLEANING SERVICES

P: 49615566 E: joanne@bqnre.com.au W: bqnre.com.au 1/91 Hannell Street, Wickham @ NCYC

FINANCIAL SERVICES

ACCOMMODATION

HBR business services

LAKE GROUP STRATA

Strata & Community Title Managers
• Over 30 years managing property
• Pre-purchase reports
• Set-up & establishment service
• Consultancy Service
• Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes www.lakegroupstrata.com
Phone: 02 4942 3305
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HBR funny business
A farmer has 895 sheep. Realising that this is quite a lot of
sheep for one farm, and Jess the sheepdog is getting a bit old,
he decides he'll probably need a new dog - no, a whole team of
dogs- to round so many sheep up.
So the next day, the farmer goes to the pet store. He looks around
at the various herding dogs. They seem very fit, but young and
untrained. The shopkeeper asks the farmer if he wants any help.
"Why yes," says the farmer. I need a team of sheepdogs to help round up
my flock. I have a rather large number of sheep, you see, and I don't think
any of these young pups would be up to the task of rounding up so many."
The shopkeeper says, "I've got just the thing for you." and leads the
farmer into a small back room, where a single sheepdog sits waiting.
"Are you sure?" asks the farmer, "I have very many sheep and I don't
think one dog will be able to round all of them up.".
"I'm sure." says the shopkeeper, "This is a very intelligent dog. He's been welltrained for many jobs and has skills beyond any other dog I've ever seen."
"Yes," says the dog, "I know six languages, eight martial arts and I have a
degree in engineering."
The farmer, clearly very impressed by this dog and decides to take him
home.
That afternoon, the farmer and the dog walk together up hill, and from
the top they can see the entire flock covering the fields. "Well," says the
farmer, "I'd like you to round up all of these sheep.".
"Okay." replies the dog, "You have 900 sheep."
A rich businessman enters a bar and announces he’s looking
for a good deal.
Before long an old man approaches him with an old lamp.
“Excuse me sir, would you like to buy this very rare lamp?”
“For how much?” The businessman asks.
“1.5 billion dollars. A steal, if you ask me. It is worth much
more” The old man says.
“1.5 BILLION DOLLARS?!” the businessman shouts, getting angry at the
audacity of the old man, but the other interrupts him.
“I understand your thoughts” the old man says quickly, “ but you see, this
is a magic lamp. It has a genie inside it. Three wishes per person, no less!”
“Oh, really? Show me, then,” the businessman says mockingly.
“Well, of course. I saved my last wish just for this,” the old man smiles as
he rubs the lamp. To the businessman’s surprise, a genie really pops out!

“What is your third wish, master?” The genie says majestically. The old
man grins at the businessman’s mesmerized face before making his last
wish. “A mug of coffee, please.”
The genie snaps his fingers, and a mug of coffee appears before the
old man. The businessman stares slack-jawed at the mug as the genie
disappears. The old man smiles. “Well?”
“I’ll buy it” The businessman replies immediately, writing him a cheque,
taking the lamp and leaving before the old man can change his mind.
After getting home, the businessman runs the lamp hopefully, and sure
enough, the genie appears.
“What is your first wish, mas-” The genie starts, before being interrupted
by the businessman.
“I wish for all the money I gave the old man, as well as a new yacht, a
mansion and a limousine!” The businessman blurts out quickly.
The genie stares at the businessman for a few seconds, then says awkwardly:
“M-my apologies master, I only serve coffee and tea.”
A pastor is walking down a path
When he spots a young boy, frantically lifting hay bales onto
an upended cart. The boy is sweating profusely, and the pastor
says to him "Son, you are working very hard, very hard indeed. It
is a hot day, perhaps you should take a rest?"
"Oh no, sir, my father would not like that. I must continue."
"The sun is hot, and those bales are heavy, surely your father would not
mind you taking a small respite in the shade?"
"Oh no, sir, I cannot. My father would be really upset if I did that"
"Young man, you are drenched in sweat! Where is your father, I will speak
to him at once!"
"Under the hay, sir."

QUOTE OF THE MONTH
“Success is not final; failure is not fatal: It is the courage to continue
that counts."

- Vince Lombardi

COME
PRINT
WITH
US

AWARD-WINNING OFFSET PRINTING
AUSTRALIAN NATIONAL PRINT AWARDS
GOLD MEDAL WINNERS 2013

NCP – NEWCASTLE’S AND THE HUNTER’S, PREMIER PRINT GROUP.
From stationery to magazines, point-of-sale to packaging, direct mail to inventory management and distribution, our comprehensive
production facilities combined with our expertise ensure the right solution is offered for your print and communication needs.

14 Channel Road, Steel River Industrial Estate, Mayfield West NSW 2304 | Call us: 02 4926 1300 | Email us: sales@ncp.com.au | Browse us: ncp.com.au
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Stand up for a
better workplace
For workers who are:
Healthy
Happy

Choose
from
sit/stand
workstations, focus
pods, conference
spaces and
more!

Productive
Safe

Choose
OfficePace!
Badly designed furniture
and workspaces can lead
to aches and pains, broken
concentration and even impact
productivity.
Our furniture looks great, and most
importantly, feels comfortable. Retain and
attract the best employees with the best furniture.

See the full range of products and services at officepace.com.au
Get in touch 1300 542 542

