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We know talent.
Chandler Macleod has an extensive database of active 
candidates in various industry sectors and 22,000  
employees out working on client sites every week. 
Through our experience with planning, sourcing, assessing, 
developing and managing talent along with industry 
intelligence, we know a lot about talent...

Contact our Newcastle team on 02 4978 7744.

chandlermacleod.com
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The time has well and truly passed for Newcastle to get over its 
fixation with the removal of the heavy rail line from Wickham and 
work together to help Newcastle become a modern, prosperous city 
that we can all be proud of.

As we all know, the process has begun and it is happening.
Whilst heavy rail can be a very efficient means of transport, the 

geographic nature of inner Newcastle as a peninsula and the fact that 
there is no through traffic means that it is not the ideal solution in this 
case. The heavy rail line is a major barrier to unifying the city, opening 
the southern side to the harbour and helping to attract additional 
investment and prosperity to Australia’s sixth largest city.

I know this has become a very emotive topic and there will be a 
significant number of HBR readers that don’t agree with the line 
removal. I would encourage everyone to take the discussion away 
from the emotive level and onto a factual basis.

As I see it, some of the arguments against the lines removal don’t 
really hold water.

Firstly, the number of passengers was not high. Most of us 
remember being stuck for several minutes at the Wickham level 
crossing for a train with only a handful of passengers.

The historic nature of the line should not be forgotten, but change 
must happen for us to move forward. If humans had not embraced 
change we would all be still living in caves.

The fact that developers may make money out of the lines removal 
is put up as a negative by a number of people when it is a major 
positive. We all know that the Newcastle CBD needs investment, and 
the plain fact is that it is not going to happen unless there is a financial 
incentive for developers to invest large sums of money in projects.

The argument that it will make access to Newcastle more difficult, 
particularly for the less mobile, could be true for those whose 
destination is next  to a train station. For many others, the greater 
number of stops offered by light rail means that they will have less 
distance to walk to their destination.

One of the problems with the rail line debate is that many of us don’t 
like change and prefer the comfort of the status quo. Human nature 
often dictates that many focus on the negative aspects of a change 
rather than the positives.

But for the future of Newcastle and future prosperity of its citizens 
we do need to move ahead and unite to make this city reach its full 
potential.

I truly believe that when the rail line is removed, the light rail 
installed and the investment dollars roll in that the vast majority of 
Hunter people will wonder why it didn’t happen years earlier.
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*The all new A 180 BE. 
 At a price that won’t scare you. 
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iPhone and iPod are registered trademarks of Apple Incorporated. The Bluetooth word mark is a registered trademark 
of Bluetooth SIG. Incorporated.

Standard features include:

•  Reversing camera

• Hands free parking

• Bluetooth®, iPhone® and iPod® connectivity

• 7G-DCT 7-speed automatic transmission
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  Westpac Rescue Helicopter Service Chairman, Cliff Marsh, 
said that he believed the community, and particularly 
volunteers, would be delighted by the announcement by the 
Minister for Health of a new contract.

“For a community based organisation to win a 
highly competitive contract for aeromedical retrieval 
services for the whole of northern NSW is a great 
accomplishment,” Mr Marsh said.

Almost since our inception in 1975 the 
community has partnered with the Government 
to deliver rescue and medical retrieval services.

“With outstanding leadership from many major 
sponsors, including Westpac and of course, NSW 
Ambulance through its contract with us, the 
community has ensured that no-one who ever 
needs this service has to pay.”

Mr Marsh acknowledged an arrangement with 
the Lismore based Westpac Lifesaver Helicopter that 
enabled the single tender bid from the Hunter organisation 
for Northern NSW.

General Manager, Richard Jones, said the organisation had 
been working towards this contract for more than three years.

“It has demanded considerable effort to equip our 
organisation to the degree of capability that was going to 
be required as a result of both Government and community 
expectations over the next ten years.

“Hunter will be tasked to perform patient retrieval from   
                newly constructed bases in Lismore and Newcastle 
               and the existing base in Tamworth. The new base 
            at Newcastle would be for operations with 
          administration, engineering and other functions 
        remaining at the Broadmeadow base.
    

“We now begin a challenging but rewarding period of 
         maintaining our services to the community while we 
                prepare and implement the changes the new contract 
                   will bring.”
                      Mr Jones said that apart from the delivery of new 
                      aircraft there was also retraining for pilots, crew, 
                      engineers and medical teams and upgrading of 
                     bases required by the new aircraft.
                         The independent review of aeromedical retrieval  
                         services, to which we contributed, signalled the 
                         changes and advances in health care the Minister 
                        had indicated she would seek, he said.
“I acknowledge the extraordinary direction of the voluntary 

members of our Board and our Tamworth based advisory 
committee as well as the Board of the Lismore based service.

“This direction enabled the professional teams of pilots, crews, 
engineers and our financial and administration specialists to 
prepare a competitive bid,” Mr Jones said.

Westpac Rescue Helicopter wins major contract

www.rescuehelicopter.com.au
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HVTC Skills Centre welcomed 27 new power generation and 
mining industry apprentices as they began their careers at the 
custom-built training facility on Monday, 19 January 2015.

The first year electrical and mechanical apprentices, aged 
between 17 and 40, will learn essential workplace ready and safety 
skills during the next six months to ensure they are well prepared 
to begin working at various sites located across the region.

For the first time, HVTC is helping to fill a gap in the power 
industry of providing specialised training delivery with nine of the 
new apprentices working at Delta Electricity and Origin Energy. 
Mining company Donaldson Coal is hosting two apprentices and 
Glencore the remaining sixteen. Two of the new apprentices are 
women having undertaken their apprenticeships with Glencore 
and Origin Energy.

HVTC CEO Sharon Smith said this year’s intake of apprentices 
showcases the flexibility in training delivery necessary to meet 
the changing needs of industry.

“Our new state-of-the-art Skills Centre is the perfect work-ready 
training environment for power companies such as Delta and 
Origin. We’re filling a current gap and intend to provide the best 
delivery possible for our new clients.”

“We’re now delivering specialised trades training at an even 
higher level of service to apprentices and employers. We have 
additional courses starting later in the year for apprentices 
and will be offering pre-apprentice and other short courses for 
existing workers and new job seekers.”

“This is another great example of how HVTC’s significant 
investment in training is creating ongoing benefits for the region,” 
Ms Smith said.
 

The Housing Industry Association (HIA) has announced the 
roll out of the 2015 Build Your Future scholarship program.  In 
conjunction with program partners - JELD-WEN Australia and 
STRATCO - Build Your Future provides assistance to help offset 
the cost of HIA training fees for young tradesman undertaking 
nationally recognised training courses. Full & partial training 
scholarships up to $7,200 are available nationwide.

“Small business is a central part of the residential building 
industry and this industry funded initiative is designed to provide 
training and advice that young people need to gain a builders 
licence,” said HIA Executive Director Hunter, Craig Jennion.

“The industry is already seeing pressure on the availability of 
skills due to historically high levels of activity, which combined 
with an aging workforce, highlights the importance of training 
initiatives such as Build Your Future.”

By encouraging the next generation of tradespeople to gain 
higher qualifications today, the program helps give young 
tradespeople a start, and hopefully puts them along the way to 
being their own boss,” concluded Mr Jennion.

From the most recent round a scholarship was awarded to the 
Hunters Riley Tomlin. Riley, along with successful recipients across 
Australia, will commence training in 2015.

TOTAL WORKFORCE

SOLUTIONS

Call us today 
1800 247 864 
hvtc.com.au

Recruit and manage apprentices 
and trainees
Safety inspections, audits, 
management
Short or long term labour hire

Workforce management
Specialised trades training
Customised courses
Upskilling courses
Short courses for job seekers 33

91
B

HVTC Skills Centre providing specialised 
training for power industry apprentices

Training the builders of the future

Applications for the next round of Build Your Future 
Scholarships close Thursday 30 April 2015. To be eligible, 

nominees must be engaged in the building industry as 
an apprentice, employee or contractor. Nominees will be 

preferably, but not limited to, 25 years of age or younger at 
the time of nomination.
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PLEASE VISIT 
OUR NEW 
WEBSITE

www.hunterdoc.com.au

HUNTER DOCUMENT MANAGEMENT - 4952 7777

During Surfest 2015 there will be many young people from 
around the globe hoping to reach the highest levels of this 
internationally renowned competition.  But for a small group 
of boys and young men from Vanuatu, surfing Newcastle's best 
breaks will be just one experience that their friends and family on 
their remote island home cannot even imagine.

A group of six Ni-Vanuatu surfers aged between 13 and 18 
will compete in Surfest because of an ongoing partnership 
between local business recovery and insolvency firm Jirsch 
Sutherland and the Vanuatu Surfing Association (VSA). The 
six boys will compete in the Burton Automotive High School 
Team Challenge to be held on Thursday 19 and Friday 20 
February at Nobbys Beach.

During their time in Australia they will also be treated to VIP 
access at the professional surfing competition, tour Sydney 
Harbour, visit Taronga Zoo and spend the day shopping at 
Charlestown Square. For a number of these boys, it will be their first 
time that they will even experience anything more than humble 

village life on the remote islands of the South Pacific country.
"A number of these boys know little of the world past their 

village and have no understanding of zoos, shopping centres, 
take away food or even escalators,” Jirsch Sutherland Partner 
Stewart Free explained.

Mr Free travels to Vanuatu to work with VSA and delivers 
surfboards to the communities and said the program is making 
a significant impact in the local community. The program is 
only available to young people currently attending school and 
encourages students to focus on their education and be rewarded 
for their efforts. Rewards include educational and surfing 
equipment with the most prized reward the opportunity to travel 
to Australia for Surfest.

“The generosity of Hunter businesses allows us to provide 
educational support, decent boards and funding to bring teams 
to Australia. By connecting with Surfest and making tangible links 
between recreation and education, we can help students to see 
greater possibilities for their futures," he said.

Hunter business helps Vanuatu teenagers compete in Surfest

The 2015 VSA Surfest team with coach Ben Johnson
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Deputy Prime Minister and Minister for Infrastructure and 
Regional Development, The Hon Warren Truss MP has announced 
a commitment of $4 million to progress planning for the 
duplication of the Tourle Street Bridge and Cormorant Road at 
Kooragang Island.

Australian and New South Wales governments have committed 
$4 million this financial year towards planning for the $104 
million project which was identified as a priority infrastructure 
requirement in RDA Hunter’s Hunter Economic Infrastructure Plan 
(HEIP) released in 2014.

A report responding to community feedback on the proposed 
upgrade has been released that relates to design refinements, 
consultation and construction management as well as additional 
investigations and mitigation measures that will be carried out in 
the next stage of the project.

“The Tourle Street Bridge and Cormorant Road corridor is key 
regional infrastructure that connects the Hunter nationally 
and internationally. It links Newcastle Airport and RAAF Base 
Williamtown with the Port of Newcastle and national highway 
system and it carries around 33,000 vehicles daily.” said RDA 
Hunter CEO Todd Williams.

“Duplication of the existing infrastructure is imperative 
for regional economic growth as it improves access to our 
international gateways, our growing urban areas and the 
expanding industrial developments on Kooragang Island.

“For this reason it was included in our 2014 Hunter Economic 
Infrastructure Plan as the number one infrastructure priority for 
the region.

“RDA Hunter is pleased that this project has been recognised by 
all levels of government as important for the Hunter’s future and 
is being progressed in 2015.” continued Mr Williams.

GHD is the contractor for the project and is expected to 
complete the detailed design for the Tourle Street upgrade mid 
this year.

ARE YOU A DEVELOPER 
LOOKING TO BUILD IN 

THE HUNTER?

For further details please log on to our 
website www.minesub.nsw.gov.au or 
phone our Head Offi ce on 02 4908 4300 
or outside Australia +61 2 4908 4300

PUTTING SERVICE AND THE NEEDS OF PEOPLE FIRST

11
53
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You may need to speak with the 
Mine Subsidence Board fi rst! 

The Mine Subsidence Board is an independent body operating 
for the local community in areas of coal mining in NSW. We:
■ Reduce the risk of damage by ensuring the design of new 

developments are compatible with the risk of mine subsidence
■ Provide an advisory and technical service for Developers
■ Eliminate public and private danger from mine subsidence
■ Provide compensation if improvements are damaged by mine 

subsidence
With offi ces located in Newcastle and Singleton we can assist 
with information about designing for subsidence and 
our requirements in the planning 
approval process.

With over 70 years of combined 
experience in corporate insolvency and 
reconstruction, we have the knowledge, 
experience and professional empathy to 
guide businesses to the best possible 
outcome for their circumstances. 

Talk to us today.

T 02 4908 4444 
E info@shawgidley.com.au 
www.shawgidley.com.au

Feeling lost in a financial maze? 
We’ll help you find your way.

Tourle Street Bridge upgrade progressing

Downer EDI Limited (Downer) has signed a Locomotive 
Maintenance Agreement (Agreement) with Pacific National Pty 
Ltd (Pacific National) valued at approximately $1 billion. The 
term of the agreement is ten years.

The Chief Executive Officer of Downer, Grant Fenn, said the 
Agreement was an important development in Downer Rail’s 
transformation to providing total rail asset solutions to its 
customers.

“Under the Agreement, Downer will provide a full suite of asset 
management services for over 300 Pacific National locomotives,” 
Mr Fenn said.

“This includes a range of scheduled and unscheduled 
maintenance services and a 24 hour Fleet Control Centre.

“The new features of the Agreement include remote 
monitoring of the assets and inspections while in service 
to ensure more locomotives are available for service, the 
locomotives are out on the tracks for longer hours and that they 
run at higher levels of reliability.”

Downer EDI signs $1 billion 
deal with Pacific National

We want to hear about 
your business stories 

www.HBRmag.com.au
Contact: garry@HBRmag.com.au

Let us know your 
your stories!
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Things are about to get 
a whole lot sweeter...

Our busy bees have been abuzz with an 
exciting metamorphosis set to fly real soon.

Bee Amazed. Bee Rewarded. Bee Social.

BRANDING  |  MARKETING  |  DESIGN 
WEBSITES  |  DIGITAL  |  SEO & SEM

Certified Practitioners

hivemarketing.com.au
02 4920 2757

Glencore has applied to the NSW Government to extract an 
additional 92 million tonnes of coal from the Mount Owen 
complex between Singleton and Muswellbrook.

The proposal would see an extra 74 million tonnes of coal from 
the north pit, extending its life by 12 years until 2030. With an 
upfront capital investment of $153 million, the proposal would 
create around 330 construction jobs.

Key aspects of the project include an approximate 382 hectare 
extension of the North Pit in a southerly direction (from the 
current approved pit shell) and continued use of Ravensworth 

Glencore applies to extend life of Mount Owen

Newcastle Financial Planning, which has been around since 1979, is being 
transformed to Rethink Financial Planning and will be part of a larger professional 
service business created by Newcastle Financial Planning, called Rethink Financial 
Group.

Under Rethink Financial Group will be a suite of professional services: Rethink 
Accounting, Rethink Law, Rethink Loans, of course Rethink Financial Planning and 
Rethink Coaching.

With the new suite of services soon to be available to the current Newcastle 
Financial Planning community and Novacastrians, the Rethink team is moving into 
larger premises in Newcastle West.

New CEO, Cassandra Kavanagh, has led the transformation of the business. She has 
basically stripped away the typical model of financial planning, which has a tendency 
to focus on products and strategies, and is now “doing things differently.”

The building has undertaken a rapid transformation from the previous tenants, 
The Department of Housing, and taken on a new look described as “a fresh, creative, 
modern, inviting, loving, professional, funky agency style office." It will even host its 
own coffee shop for team members, clients and the public.
 
 

Newcastle Financial becomes 
Rethink Financial Planning

The new premises of
 Rethink Financial Group

East voids for tailings emplacement as well as in-pit within the 
North Pit.

Infrastructure upgrades would include:
   •   provision for a northern rail line turn-out and new rail spur;
   •   CHPP improvements to processing and tailings 
       management;
   •   MIA extensions and improvements;
   •   changes to the site water management system;
   •   Hebden Road overpass over Main Northern Rail line; and
   •   New Hebden Road bridge crossing over Bowmans Creek.
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How we can help:
Accounting Services   I   Taxation Services

Business Strategy  I  Business Valuation 
Bookkeeping Solutions  

It’s never too  
early to start  

looking at your  
Business Strategy

“
124 George Street Singleton NSW 2330
Phone: (02) 6571 2222  Email: info@abramsaccounting.com.au

“

2 North Avenue

WANTED

The Port of Newcastle achieves another record trade year
A record 164.3 million tonnes of trade was handled by the Port 

of Newcastle in 2014, marking another record trade year.
This was a 5.3% increase in port trade, which comprises more 

than 25 cargoes, on the previous year.
Coal exports comprised 159 million tonnes, reflecting 

increasing global demand for the region’s premium thermal and 
coking coal.  Non coal trade (imports and exports) comprised 
almost 5.3 million tonnes in 2014.

Coal continues to be the port’s largest commodity, comprising 
97% of trade throughput. Coal exports increased by 6% in 2014. 
A new monthly coal export record of 15.8 million tonnes was 
achieved in December 2014, exceeding the previous record of 
15.1 million tonnes set in December 2013.

Continuing cooperation between all members of the Hunter 
Valley Coal Chain, coupled with investment in port and rail 
infrastructure, will provide continued growth opportunities for 
the port’s coal export trade.

For non-coal cargo growth was recorded in: fuels (80.3%); 
fertiliser (25.7%); and alumina (1.3%). There was a significant 
decline in grain exports due to the drought.

Cargo                                            2013                  2014      Variance
Alumina                                        1,048,636            1,062,453              1.3%

Aluminium                                      122,856                103,595          -15.7%

Coal                                            150,544,942        159,035,923             5.6%

Concentrates                                  442,734                479,514             8.3%

Fertiliser                                           353,309                444,224           25.7%

Fuels                                                   649,974            1,171,700           80.3%

Tar and Pitch                                   253,802                272,592              7.4%

Meals & Grains                               389,826                192,655          -50.6%

Petroleum Coke                             204,503                211,751             3.5%

Steel                                                   260,866                255,817            -1.9%

Wheat                                                891,837                 356,241         -60.1%

Other Trade                                     959,423                737,243         -23.2%

Total Trade (Mass Tonnes)   156,122,708        164,323,708             5.3%



2 North Avenue

WANTED
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The main construction contract to design and build the 
Wickham Transport Interchange Project has been awarded to 
Laing O’Rourke Construction.

The Wickham Transport Interchange Project is a major 
undertaking and includes:

 •  Truncation of the heavy rail line to the west of Stewart 
    Avenue, Wickham.
 •  Construction of a fully accessible transport interchange to the 
    west of Stewart Avenue, Wickham.
 •  Construction of a new train stabling facility to the east of 
    Hamilton Station (northern side).
 •  Removal of Stewart Avenue boom gates.
 •  Permanent closure of Railway Street level crossing at 
     Wickham.
 •  Brand-new fully accessible pedestrian bridge over the rail 
    corridor near Railway Street.
 •  Modifications to existing signalling infrastructure for trains 
    terminating in the interim at Hamilton and Broadmeadow, 
    and in the future, Wickham.
 •  Signalling, overhead wiring and other associated works.
 •  Staff and crewing facilities for NSW Trains, Sydney Trains and 
    associated interchange staff.

Wickham Transport Interchange 
contract awarded

A gun capable of hitting a boat 4km from land was fired at Fort 
Scratchley on 22 January for the first time in 100 years.

The Fort Scratchley Historical Society began the meticulous 
restoration of the Nordenfelt Gun 30 years ago, and has now 
completed the project after a $20,000 donation by Hunter Water 
to secure the remaining parts.

Installed in 1892 as a defence gun to protect Newcastle’s 
Harbour entrance, the Nordenfelt was last used in 1914 as 
the daily time gun before being taken to Sydney where it was 
stripped of its parts and left to rust for more than 70 years.

Fort Scratchley Historical Society President Frank Carter said 
that the restored Nordenfelt is the only working gun of its type 
anywhere in Australia.

“When the Historical Society formed in 1982, the members 
started looking for items that belonged to Fort Scratchley 
including the Nordenfelt Gun. Thanks to funding from Hunter 
Water, Fort Scratchley is now the only place in Australia where 
the public can witness the regular firing of six historic guns.

“The Nordenfelt has been returned to its underground 
chamber looking out across Nobbys and the Harbour, just as it 
was in 1892."
 

Fort Scratchley gun fired for 
first time in 100 years

Hunter based accounting and financial firm, Prosperity Advisers 
had major successes at the 2014 Australian Accounting Awards, 
winning the Best Integrated Offering award and having Lilian Luu 
recognised as the Young Accountant of the Year.

Sam Allert, Managing Director, Accountants Division at 
Reckon – principle partner of the Australian Accounting Awards 
congratulated the winners.

“The Australian Accounting Awards highlight the impressive 
work undertaken by our industry professionals, demonstrating 
the continued value of accountants as trusted advisers. To all of 
the award winners, you should feel proud to be recognised by 
your peers and the judging panel for your successes throughout 
the year.”

Commenting on Lilian Luu, judge Doug Driscoll said “She is 
always looking to garner information in her personal quest for 
professional excellence. Despite being extremely busy, Lilian 
always seems to find time for others. She has worked extremely 
hard at getting to where she is today and serves as a great role 
model for any young accountant entering the industry.”

The win comes hot on the heels of the firm winning a prestigious 
Edge Award in Montreal, Canada last year. The award was conferred 
by the Leading Edge Alliance, the second largest international 
association of accounting firms with over 200 member firms. 
Prosperity is the first Australian recipient of the award.

Hunter firm features in 
Australian Accounting Awards

Newcastle Council has sold two buildings to the Maitland-
Newcastle Catholic diocese. The properties are adjacent to the 
Maitland-Newcastle Catholic diocesan administration offices and 
the Sacred Heart Cathedral on the corner of Parry and Selma Street. 
The buildings are currently occupied by Trees in Newcastle and the 
Newcastle Community Arts Centre and the Catholic diocese has 
agreed to give the tenants two years to find a new home.

NCC sells buildings to Catholic Church

Local, trusted support
when you need it most.

Jirsch Sutherland has been working with 
local business to provide turnaround, forensic and 

insolvency accounting services 
since 1984.



For further information,  
phone 4904 2750.
www.hdc.nsw.gov.au

BUILDING BETTER PLACES  
FOR PEOPLE

The Hunter Development Corporation is a State 

Government agency working to create better 

places for people to live, work and enjoy.

The Corporation’s role is to facilitate private 

sector investment on State-owned lands that 

would otherwise remain closed to the public.

It does this by removing constraints that prevent 

development and by encouraging development 

that creates public spaces for the community  

to enjoy. The Corporation’s area of operation 

includes eleven local government areas in the 

Hunter Valley.

www.solaraus.com.au
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Rebuilding NSW invests $6 billion in regional infrastructure

The Hunter’s roads will benefit through the state 
government’s $20 billion Rebuilding NSW plan with a 
commitment of $6 billion being set aside for regional 
infrastructure.

All of the recommendations for regional NSW outlined in 
Infrastructure NSW’s updated State Infrastructure Strategy 
have been accepted by the government. They include:

   •   $3.7 billion for regional roads and bridges;
   •   $1 billion for water security projects;
   •   $400 million for country rail;
   •   $300 million to accelerate regional health projects;
   •   $300 million for regional school renewals; and
   •   $300 million for regional tourism and environment 
       projects.
NSW Premier Mike Baird said the Government plan to 

‘turbocharge’ the State through a range of vital regional 
infrastructure developments. The plan recognises the 
importance of building and upgrading country roads in 
sustaining regional growth and more than half of the funding 
allocated through Rebuilding NSW has been reserved for 
road projects.

  The Hunter Coal Festival is being held on 12-29 March. An 
initiative of Singleton Business Chamber in partnership with the 
region's mining industry and community, the event is  designed 
to bring together the industry and the communities of the Hunter 
Valley to celebrate and recognise the contribution that the mining 
industry makes to our region, our state and our country.

It will incorporate a wide-ranging program of community and 
industry events, including a street parade, industry trade show, 
school debating competitions, various sporting events and 
functions, concerts, mine site tours, a race day and fine dining 
events.

The Hunter Coal Festival will be centred around Singleton and 
Muswellbrook but also include a number of major events in 
Newcastle.

Further information and a list of planned events is available 
at www.huntercoalfestival.com.au
 

Hunter Coal Festival draws near

Community
Investment Program

Kooragang Island

Applications open soon

The �rst round of funding for Orica’s 2015 Community 
Investment Program will open on 1 March, with up to $60,000 
in grants available to local community groups.

The Orica Community Investment Program supports initiatives 
that seek to promote education and lifelong learning, improve 
and protect the environment, and build strong communities.

Application forms and supporting documents will be available 
from 1  March at orica.com/kooragang

Applications for this round of funding will close on 31 March, with 
successful recipients announced in May.

7

Rebuilding NSW Funding by Location

Regional Investment

HUNTER

CENTRAL 
COAST

ILLAWARRA
–  Funding from the $1 billion 

Regional Growth Roads 
program for roads south of 
Wollongong

–  Investigate faster rail 
journeys from Sydney 
Central to the Illawarra

–  Planning freight rail 
improvements to support 
Port Kembla

–  Funding from the  
$1 billion Regional Growth 
Roads program for the 
lower Hunter

–  Funding from the $1 billion 
Water Security Fund, 
including investigations 
into Lostock and Glennies 
Creek Dams

–  Funding from the $1 billion 
Regional Growth Roads program

–  Investigate faster rail  
journeys from Sydney Central  
to Central Coast

 Education & Health 

 $600 million

 Fixing Country Rail 

 $400 million

 Regional roads 

 $3.7 billion

 Water security 

 $1 billion

$1 billion
Regional Growth  

Roads

$2 billion  
Regional Road Freight  

Corridor, including  
$500 million for  
Newell Highway

$500 
million

Fixing Country 
Roads

$1 billion
Water Security Fund, 
including Cobar and 

Broken Hill water 
security solutions

$400 
million

Fixing Country  
Rail

$300 
million

Regional 
Multipurpose 

Health  
Facilities

$200 
million
Bridges for 
the Bush
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ngs.nsw.edu.au
NewcastleGrammarSchool

The Region’s Leading
Independent School
Ranked 49th out of 641 schools in NSW
Top ATAR received by our students 99.80
3 students received an ATAR over 99
18% of students received an ATAR over 95
63% of students received an ATAR over 85
55% of students were in the Distinguished 
Achievers List

Want to be part of our success?
Book a tour today by registering on the 
School website.

  New export data shows that global demand for NSW coal 
has increased significantly over the last financial year, defying 
predictions from some that coal would diminish as a key export.  

 “Coal is our State’s most valuable export commodity so it’s good 
news for the NSW economy that demand for coal is growing steadily 
across all our main export markets,” NSW Minerals Council CEO Stephen 
Galilee said. 

Data released by Coal Services Pty Ltd reveals that in 2013-14 NSW 
coal exports increased by nearly 8%, from 155 million tonnes in 2012-13 
to 167 million tonnes in 2013-14.

Demand for NSW coal in Japan rose by 1.7% in 2013-14, demand 
in Korea rose 8.7%, and in Taiwan, demand rose by 14%.

China’s demand for NSW coal has increased by 22% over the last 
financial year, sustaining its position as the second largest market for 
the state’s coal exports.

 The Chinese demand for NSW coal has had significant growth over 
the last six years.  In 2007-08, only 1.1% of NSW coal exports were going 
to China.  China now accounts for 23% of all NSW coal exports, second 
only to Japan.  

Japan accounts of 43% of NSW coal exports, followed by China 
with 23%, Korea with 16%, Taiwan with 10% and the rest of Asia 
accounting for 6%. Coal is NSW's single most valuable merchandise 
export, contributing 20% of all exports leaving the state by value, 
including goods and services.

“NSW coal mining has been doing it tough with over 4,000 job losses 
in the last two years and a broken NSW planning system. It is therefore 
encouraging to see demand for NSW coal rising significantly across 
our major and emerging markets,” NSW Minerals Council CEO, Stephen 
Galilee said.

“Steady growth in exports to our long-term markets of Japan, 
Korea and Taiwan combined with a strong increase in exports to the 
emerging market of China signal good news for the industry, provided 
we get the policy settings right here in NSW,” Mr Galilee said.

“The NSW Premier’s recent commitment to halve planning 
assessment timeframes for major mining projects will build on these 
positive export figures and help attract investment and create jobs in 
our state,” he said. 

Three charities received a welcome start to the New 
Year, sharing in $155,000 in additional funding from the 
Hunter-based Greater Charitable Foundation.

CEO Anne Long said the Greater Charitable 
Foundation is providing one off additional funding to 
three of its current charity partners - Aspect (Autism 
Spectrum Australia), Starlight Children’s Foundation 
and Cerebral Palsy Alliance to allow them to continue 
to help improve the lives of local people.

Aspect will use its funding to help an additional 40 
families with newly diagnosed children under its Early 
Intervention Readiness Program (EIRP). The Foundation 
provided $300,000 to fund the pilot of the program 
at Aspect’s school in Thornton 2011. This additional 
funding will bring the total donated to Aspect’s EIRP 
program to almost $500,000.

Cerebral Palsy Alliance will use the funding to run its 
2015 Emerge leadership program for young adults from 
the Hunter and Central Coast with cerebral palsy and 
other related disabilities.

Starlight will use its funding to continue to deliver its 
Captain Starlight program to seven hospitals (Gosford, 
John Hunter, Maitland, Armidale, Tamworth, Lismore, 
Tweed) in regional NSW and Gold Coast University 
Hospital, as well as Wishgranting programs until June 2015.

Ms Long said the Foundation had provided more than 
$4 million in funding since its inception in 2011.

“The Foundation provides significant amounts of 
funding to its charity partners over an extended period 
of time to help them develop, trial and establish 
innovative projects,” Ms Long said.

“These additional funds will enable these charities to 
continue their highly successful programs which are 
assisting families within our local communities,” she said.

She said Greater staff will continue to volunteer for 
the Foundation’s charity partners. Last year, 230 Greater 
staff volunteered almost 500 hours.

Other partners currently funded by the Foundation 
include Father Chris Riley’s Youth off the Streets, YWCA 
NSW and Hunter Medical Research Institute (HMRI).

$155,000 funding from The GreaterGlobal demand for NSW coal 
continues to grow
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• Customs Clearance         
• Document Assistance
• Warehouse/Storage                       
• Animal Transport
• Personal Effects

• International Air/Sea 
  Freight Services
• Import/Export
• Project Shipping

GLOBAL LOGISTICSSCORPION
INTERNATIONAL

P:  02 4962 1234    
www.scorpioninternational.com

www.phl.net.au

Our services include:

I LIKE IT!!!!!!!!  ....BUT (OH 
DEAR, YOU WILL BE CURS-
ING ME).........Right at the end 
can you remove the fax num-
ber,  centre the phone number  
similar to the www.phl.net.au  
and bold the phone number?

Varley Group reached another significant milestone in 
its 129 year history on 2 February, with local employee 
Dennis Beveridge celebrating 50 Years of Continuous 
Service.

Dennis joined the group as a 15 year old coppersmithing 
apprentice in 1965.  Since then, Dennis has turned up to 
perform his trade for the following 50 years and has been 
vital to the success of many significant projects, and to 
the continued growth of Varley’s capabilities.

Dennis maintains great pride in his work and has 
always shown dedication to the ongoing success of 
Varley. His greatest passion however, is the training and 
development of young apprentices. A good number 
of senior leaders, who now drive Varley forward, have 
benefited from the tuition and guidance of Dennis 
throughout their careers.

Jeff Phillips, Managing Director, congratulated Dennis 
on his remarkable achievement. “It’s been a real pleasure 
to work with Dennis and I thank him for all he has taught 
me. His input in how to manufacture our ever changing 
range of products and his knowledge of what is working 
or not with new designs or manufacturing processes has 
been a truly valuable part of Varley’s evolution.”

“It is incredible to witness Dennis’s dedication and 
people like Dennis is what makes Varley. I‘m really proud 
that so many people choose to build their careers with 
us, and I feel privileged to have known and worked with 
Dennis over the years.”
 
 

Dennis maintains great pride in his work and has 
always shown dedication to the ongoing success of 
Varley. His greatest passion however, is the training 
and development of young apprentices. 

Varley employee celebrates 50 years of service
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DEVELOPING OUR INDUSTRY AND CONNECTING YOU

Identifying and capturing business development opportunities.

Establishing collaborative business models.

Delivery of innovation, efficiency and market expansion projects.

Group procurement / strategic sourcing services.

Professional development and training.

Government Advocacy.

Career development through our Group Training company. 

Learn more at www.hunternet.com.au or call +61 2 4908 7380

THE POWER OF MANY
“Tap into Australia’s most 
successful manufacturing 
and engineering networks 

and discover a world of new 
opportunities”

»
»
»
»
»
»

RDA Hunter has welcomed the NSW Government’s support of 
its new initiative, Study Hunter, which is a collaboration with the 
University of Newcastle and Hunter TAFE.

Study Hunter is a partner project to the NSW Government’s 
StudyNSW Program that aims to increase the number of 
international students studying in NSW.

Study Hunter incorporates a broad range of initiatives focused 
on raising the Hunter’s profile internationally. It will provide 
comprehensive, up-to-date information about the Hunter for 
international students looking to relocate, study and work. It 
promotes the Hunter as a destination with job and investment 
opportunities, established social and business networks and a 
welcoming community.

The multi-lingual, on-line resource will incorporate an 
ambassadorial program of current international University and 
TAFE students as well as Alumni.

Study Hunter will be delivered on digital platforms and 
showcase the Hunter’s lifestyle advantages, vibrant youth culture, 
connectivity with Australian destinations, quality education 
institutions, career opportunities, and economic capacity as well 
as practical information about living in the region.

“Study Hunter is an exciting project for RDA Hunter to 
lead in 2015. We are very pleased that the NSW government 
has partnered with us to promote the Hunter’s advantages 
internationally,” said Todd Williams, RDA Hunter CEO.

“Showcasing the region to a young and motivated international 

Attracting more international students to the Hunter
audience will help boost international student enrolments in the 
short-term but grow and diversify our workforce and economy for 
the future.” continued Mr Williams.

“The Hunter's many world-class assets, including our university, 
beaches, industry and the revitalising city of

Newcastle, are already a magnet for new talent.
“We are delighted to be working with RDA, the NSW 

Government, and TAFE to raise the profile of our region and 
ensure the Hunter continues to benefit from the valuable 
contribution made by our global community of international 
students.” said Professor Andrew Parfitt, Deputy Vice Chancellor 
(Academic), University of Newcastle.

“Hunter TAFE is committed to establishing the Hunter region 
as an international student destination of choice and promoting 
quality education that is well supported by a vibrant and 
economically and culturally diverse region”.

“Hunter TAFE brings with it more than 120 years of vocational 
education and training experience and we look forward to 
working with our Study Hunter partners and the Hunter 
community to create a safe, secure and supportive study 
environment for international students.” Said Mr Phil Cox, CEO, 
Hunter TAFE.

Deputy Premier, Minister for Trade and Investment and Minister 
for Regional Infrastructure and Services, The Hon. Troy Grant, MP 
officially launched the NSW Government’s financial support of 
Study Hunter this afternoon at Hunter TAFE.

Anglomoil, the 100% Australian owned and operated manufacturer of 
premium “Extreme Performance” lubricants, is celebrating its 25th year of 
servicing Newcastle and the Hunter.  Anglomoil is a second generation 

ANNIVERSARY -  25 YEARS family owned business which was launched in 1975. It has developed a range 
of Extreme Performance oil and grease products which meet and exceed 
global standards, they have received international certification, and are 
renowned for delivering outstanding performance beyond that of big name 
brands. They are manufactured at the nearby Mt Kuring-gai facility.

 



What’s your current role?
I am a director of Shaw Gidley, a regionally based firm 

specialising in corporate and personal insolvency and 
business recovery, with offices located in Newcastle, Port 
Macquarie and Erina on the Central Coast.

I am responsible for our corporate division and work 
directly with companies facing financial distress to find 
the best possible outcome for their particular situation. 
Depending on the company and its circumstances, this can 
involve restructuring it to turn it around so it can continue 
to operate, or in some circumstances, winding it up and 
seeking the best outcome for the stakeholders involved.

I am also a registered liquidator and court appointed 
liquidator and can take formal insolvency appointments.

In addition to managing the corporate division at Shaw 
Gidley, business development is a large part of my focus, 
and I am working on growing our business in the Hunter 
and Central Coast regions.

  
What job have you enjoyed most?
The element of my job I enjoy most is developing and 

implementing strategies for underperforming businesses 
that help to turn them around, and where possible avoid 
liquidation. I enjoy working with business owners and 
management to restructure their business affairs and to 
find the best outcome for all stakeholder interests.

Aside from my career, spending time with my family is my 
priority. I have four young kids and find the challenges and 
rewards of parenting to be the most fulfilling job one could 
have.

 
When you’re not at work, where can we find you?
The majority of my time out of work is spent playing golf 

with my kids or sailing. I have recently come off the back 
of several months of training for the upcoming Sydney 
to Hobart Yacht Race which I will be competing aboard a 
Newcastle based yacht called Anger Management.

 

Where do you get your inspiration?
My inspiration comes from a number of different places: 

my business partners, James Shaw and Paul Gidley, my 
father and of course, my family. 

As obvious as it sounds, I find it personally rewarding 
when I can help to restructure a business and see it 
continue operate and prosper.

 
What’s the best piece of advice you’ve been given?
My father always used to say, “If you don’t ask the 

question you will never get an answer”. This is particularly 
apt in my industry! In any successful business restructure, 
you must have as much available information as possible 
to make an informed decision. “Thinking outside of the 
square” as they say, and asking questions, is essential in 
building an effective strategy for a business.

 
How would you like to see our region develop over the 

next decade?
The Hunter region is already a relatively diverse and 

modernised economy. I see opportunities over the 
next decade to expand our export relationships with 
neighbouring economies such as India and Indonesia. 
I believe tourism will also benefit over the next decade 
especially with the revitalisation of the Newcastle CBD and 
the recent road infrastructure leading to the Lower Hunter.

 
Tell us something that most people wouldn’t know about you.
Most people wouldn’t know that prior to making traction 

in my career, and before starting our family, I instructed 
TaeKwonDo in Newcastle for ten years. I also achieved the 
rank of 2nd degree black belt. In saying that, I still took my 
fair share of punishment from my younger sister!

 
Do you have a favourite sport or team?
Being the true blue Novocastrian I am, the Knights are my 

favourite NRL team without a doubt! I’m also a keen Swans 
fan. Cheer cheer the Red and the White!

Lets taLk with..... Jeff Shute
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Paul Siderovski
SiDCOR Chartered Accountants

 Imagine if you could go back in time when you were starting out as a leader or entrepreneur. 
What advice would you give to your younger self?

Here are some answers from mentors of mine:
• Do less, better. Allow time to plan and complete tasks, rather than under estimating the time required.
• People are to business what location is to property. Don't have people around who treat 
  others poorly.
• Be less afraid of making mistakes. The best lessons in life have come from big mistakes I’ve made.
• Lighten up! Don't be so hard on yourself. Don't wait until you achieve your goals or for everything to 
  be perfect in order to be happy.
• Have courage to speak the truth and confront the reality you have created.
• People are your biggest asset or bane in your life. Be aware of what’s going on in a potential 
  new staff member's personal life, because that's what you’ll get from their work life.
• Take calculated risks and learn to listen to your gut. Once you’ve thought it through then go 
  for it! Follow-up and determine what worked, what didn't and then move onto the next challenge.
• Life is filled with choices. A successful life is one which has been based on many good choices - 
  choices based on good and wise counsel and thoughtful process. Everyone makes the occasional 
  bad choice.

Labour Co-operative Group is a not-for-profit, 
self funded, co-operative for all industry categories 
providing Flexible Staff Solutions including:

   •  Labour Hire & Recruitment
   •  Pre-employment Health and 
       Functional Assessments Services
   •  Drug Screening
   •  Training

Over the past three years more than 800 
casuals have gained full-time work through 
Labour Co-operative Group at no cost to our clients. 

Labour Co-operative Group’s philosophy is to provide clients with the widest 
selection of skilled staff available, in a safe and equitable environment.

P: (02) 4910 0131    E: website@labourcooperative.com.au   W: www.labourcooperative.com.au

Flexible Staff Solutions for your business

Contact Labour Co-operative Group today to discover how they can help you with your labour requirements.

What advice would you give to your younger self?

Paul Siderovski, the founder and Managing 
Director of SiDCOR Chartered Accountants, has 
19 years experience since starting as a chartered 
accountant with PricewaterhouseCoopers in 
1995. Paul started Newcastle-based SiDCOR in 
2002.  Paul has a Bachelor of Commerce 
from the University of Newcastle and is 
a Member of the Institute of Chartered 
Accountants and the Taxation Institute of 
Australia as well as the National Tax and 
Accountants Association.

Jeff Shute
 

For further information contact SiDCOR on 1300 743 267, 
email paul@sidcor.co.au or visit www.sidcor.com.au

• Some old people are wise. Figure out who they are 
   and work with them.
• Spend more time with the people you love and who love you.  
• Don't worry so much. Enjoy the journey and have a laugh along 
   the way!

 



Hunter Business Review

P: (02) 4925 7760 
www.hbrmag.com.auLet HBR help you.

David Collogan
CFO On-Call
 

We see, hear and witness almost every week failure of businesses around us. We hear 
about the large companies, and also see in our travels many other smaller ones fall by 
the wayside. Companies fail essentially due to poor management, poor financial control 
and in some cases fraud.

If this is the plight of big businesses, what chance do small businesses have to avoid 
financial failure or mediocrity?

The answer is to have your ‘finger on the pulse’ of your finances, which means, past, 
present and future.

Here are some suggestions for what 
business owners/managers need to know

 Income
How does it stack up against your 

budget or target?  If you didn’t have a 
budget or target last year, now is a good 
time to start one for this year.  There’s an 
old saying ‘If you aim at nothing you will 
reach the target with amazing accuracy!’

Which income streams performed best?   
If you didn’t measure it last year, now is a 
great time to start. 

 Once you start measuring profit by 
income streams, you can maximise the 

          strongest and work on or eliminate 
              the weakest performers.  At least 
                    you have the information to  
                     make a decision.  Are there 
                      other streams of income you  
                       should consider and are 
                       they viable?  
     Get a Financial Controller to work it   
    out before you proceed.  Can 

you better utilise existing resources 
to maximise income e.g. can labour, 
equipment, space etc. be more 
productive?  Are there innovative ways 
you can create other revenue streams e.g. 
internet sales?  Can marketing and sales 
be improved to create greater volume?

What happened last year and how to improve this year

David Collogan is a Partner at CFO On-Call. He has had 
a successful career, initially covering business banking 
and international trade finance, where he was a Senior 
Associate of the Australian Institute of Bankers. David 
has also held a State Manager role in a subsidiary of a 
global company, as well as experience across all levels of 
the franchise industry. He has also been self-employed 
as a dedicated Management Accountant and business 
support manager for various SMEs over the past seven 
years while he has studying his Master’s degree.
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Get financial confidence and 
freedom in your business

Look forward, not backward.
We look well beyond the numbers 
to find opportunities for growth.

P: 1300 362 436   E: davidc@cfooncall.com.au                
M: 0409 922 549  W: www.cfooncall.com.au

 Costs
How do they stack up against your budget or expectation in 

terms of percentage of income?  If you didn’t have a budget 
or idea of what they should be, now is a great time to start 
measuring it this year.  Managing and minimising your costs 
can have as much impact on your bottom line as big volume 
increases in income, because every dollar saved goes straight 
to the bottom line.  If you don’t know what your Costs should 
be, a good place to start could be your industry benchmarks.  
These will give clues as to what to expect.  Google ‘business 
benchmarks’ to find yours, or speak with a good Financial 
Controller who can guide you.

 Overheads
How do they stack up against your budget or expectation in 

terms of percentage of income?  Just like Costs, overheads need 
to be managed and minimised.  Ask yourself of every line item 
on your Profit and Loss “Is this overhead necessary and how can I 
minimise it?” In a ‘price conscious’ and competitive environment 
management of costs and overheads can be your only way of 
making a profit.  Check your percentage of overheads against 
your industry benchmarks to see how you compare.

 Cash Flow 
This naturally follows on from the above.  If you manage to 

make a profit, now you have to follow it up with good cash flow 
management.  This requires a good understanding and close eye 
on what drives cash flow.  The key components of good cash flow 
management are:

  •   Plenty of profitable income
  •  Constant management and minimisation of Costs and 
      Overheads

  •   Pricing for profit – if you’re able to increase prices Do It!
  •   Efficient collections from customers – don’t be a bank for them
  •   Good management of stock – enough to sell but not too 
      much to waste working capital
  •   Good management of jobs – finish them as quickly and best 
      quality possible
  •    Utilising all credit terms from suppliers and increasing where 
       possible
The very best way to handle cash flow management is to 

have a ‘Cash Flow Projection’.  It’s a simple spread-sheet that 
plots out what your expected income will be (taking into 
consideration time for customers to pay) and what your 
expected outgoings will be.  As well as income it includes any 
other funds into the business, such as loans, tax refunds etc.  
Outgoings also include items such as loans, tax, dividends etc.  
These are important to take into account as their timing can 
have a big impact on cash flow.

 Systems and Resources
To achieve all of the above you need systems and people in 

place to make it all work.  Systems are freely available today to 
help you efficiently manage all of the above.  On top of systems 
you need people who understand how the finances work in a 
business.  If you employ a financial controller, or have a good 
accountant who has the time and expertise to delve deeply into 
your ‘day to day’ financial management, that’s great.  If not, you 
need someone on your team who can keep things on the ‘right 
track’ financially on a constant basis.
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Faith Eeson
FOCCALE Safety Management
 

In December 2014 the Lindt Café was under siege in Sydney, 
where patrons and workers were taken as hostages.  The country 
watched hour, after hour with little or no outcome; with most, 
reluctantly turning in for the night only to wake up to the news 
that on the 16th hour the siege ended with two fatalities and a 
number of injuries. 

This was a shock to many and something most never envisaged 
would happen in our country. There was a great outpouring of 
sympathy and support for those involved by the public. Over 
the last few weeks, similar and more serious incidents like these 
are becoming a common occurrence in the world.  No country is 
immune to this type of incident, least of all workplaces. 

Why should this concern us?  Why should we pay more attention 
to such an incidents?  The reality is that lives were tragically 
lost and many people suffered physical injuries; whilst there is 
ongoing psychological injury and trauma sustained by those 
involved on what was a business premises; hence, Workplace 
Health and Safety Laws apply.

 What does an incident like the siege mean in terms of Work 
Health and Safety?

The complexity of this situation is that the hostages comprised 
not only the Lindt Café workers; but, office workers from the 
business hub within the city, others carrying out business 
meetings and members of the public meeting for social reasons.  
Everyone involved and connected to the hostages in one way or 
another would require some form of medical assistance to help 
with their well being and recovery.  This could include worker 
compensation, personal or business insurance, trauma insurance 
and Medicare, depending on the status of each hostage requiring 
treatment or/and support. 

The biggest cost though and one that is not quantified 
accurately, yet has the most impact on the business profitability, is 
the indirect cost to the business, which could often be five times 
or more, higher that the cost of the insurance claims. 

Are you prepared for the unforeseeable incidents?

Faith Eason is a Director of FOCCALE 
Safety Management. She has 20 
years experience working in a large 
government organisations; medium 
and small business organisations with 
roles from administration, Workplace 
Safety Management System (OHSMS); 
Injury Management and Rehabilitation; 
Safety Audit; Records Management, 
Investigation and Training. 

For example this could include:
•  Stop work and down time
•  Investigation processes by the police, WorkCover, insurers, the 
   business
•  Ongoing management of workers compensation
•  Follow up and support for workers and those taken as hostages
•  Administration and reports associated with the incident. 
•  Stigma and loss of clients and revenue
•  Loss of competent and talented personnel
•  Recruitment of workers, induction processing and on the job 
   training
•  Rebuilding the business reputation and moral
•  Hiring of professionals services and counselling
What actions should be taken?
The WHS Laws states that the Person Conducting a Business or 

a Undertaking (PCBU) has a obligations, “so far as is reasonably 
practicable, to provide a safe and healthy workplace for workers and 
other persons” that are calling to the business.  It also states that “an 
emergency plan must be prepared, maintained and implemented” 
and provide procedures.  Thus; following this incident the business 
needs to review their emergency plan to include emergency 
procedures.  Other workplace can learn from this and implement 
strategies to manage the unforeseeable incidents.

 Questions:
•  Are your policies and procedures up-to-date?
•  Will they cover you for the unforeseeable?
•  Do you have a crisis management plan?
•  Does your insurance cover your business for such incidents?
 The event in December 2014 was very sad and shocking for 

NSW.  This incident brought the reality that serious unexpected 
incident also happen in what we deem “low risk workplace”.

For further information contact FOCCALE Safety Management on
(02) 4968 2199, email info@foccale.com or visit www.foccale.com.
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Jimmy Gill
McCabes
 

Intellectual property (IP) is an extremely valuable asset 
and one that is at the core of almost every business. Yet it is 
often overlooked by business owners. Most are surprised that 
protecting and managing their IP can often be the difference 
between the success or failure of a business. 

To help business owners understand what IP is and the 
consequences of not paying enough attention to it, outlined 
below are three common mistakes we see businesses make when 
it comes to dealing with the IP in their business.

 1.  Not knowing what IP is and what it can do for your business
The owners and managers of most start-ups and even 

established businesses do not understand what IP is. There is 
confusion about how IP comes into existence, how ownership is 
obtained and what IP you can protect at law. Simple oversights 
and a failure to take steps at the start of a venture can result in 
costly and protracted legal problems when things go wrong at a 
later date.

A good starting point is to develop a working knowledge about IP.
IP rights are legally enforceable rights that help protect, among 

other things, commercially valuable inventions, designs, ideas 
and brands. Each right protects different aspects of your products, 
services as well as the background business machinery that 
creates them.

Without such knowledge, you cannot recognise and protect IP 
to make the most of business opportunities and the advantages 
it offers you.

 2.  Not having an IP strategy
Not factoring IP into your business plan is a fundamental IP 

mistake. Too many businesses believe that unless they are faced 
with an important IP problem, for example, the theft of client lists 
and other commercially valuable information by ex-employees 
or contractors for the benefit of a competitor, there is no need to 
turn their minds to the identification, protection or management 
of their IP. They fail to realise that looking after IP is a proactive, 
not a reactive, process.

An IP audit is a useful way to identify valuable IP in your business 
and to decide whether it should be protected, particularly when 
it relates to those aspects of your business that help differentiate 
you from your competitors.

 3.  Believing that your registered business or company 
       name gives you exclusive rights
Many business owners and managers believe that if they 

register their business or company name with the Australian 
Securities & Investments Commission (ASIC), they can stop others 
from using that name. This is not the case.

A business or company name registration does not:
• automatically give you the right to use that name exclusively;
• enable you to stop others from registering a similar business or 
  company name; or
• protect you from legal action if your business or company 
  name infringes another person’s registered trade mark.

That is, registering a business or company name does not give 
you any proprietary rights in it. Only a trade mark can give you 
that kind of protection.

A trade mark, such as a name or logo, is used to distinguish a 
trader’s goods and services from those of another. A registered 
trade mark gives you the exclusive right to use it in connection 
with the goods and services specified in the registration. You 
can also license or sell such rights to maximise the value of your 
trade mark. Developing a distinctive trade mark and registering 
it should be an integral part of your marketing and business 
development strategy. Without trade mark registration, it can be 
expensive and time consuming to take action under common law.

If you start a business or project with a weak approach to IP it 
can prove disastrous down the track and potentially difficult to 
rectify. Seeking the advice of a qualified IP professional early on 
can save you a lot of time and money later on. Such advice can 
assist you to avoid making the above mistakes, maximise the 
value of your IP and enhance the management of risks.

Do you know how valuable intellectual property is for your business?

McCabes, Pitcher Partners 
and PSC Insurance Brokers are 

hosting a FREE seminar at Agosti 
- 7 Darby Street, Newcastle, 

for readers of Hunter Business 
Review on Wednesday, 25 March 

2015 at 7:30 am to explain 
the legal, accounting and risk 

management aspects of how IP 
applies to your business and to 
offer practical tips on what you 

can do to protect it and maximise 
its commercial value.

To book your seat at this free 
seminar or to find out more 
information, please contact 
kate.burls@pitcher.com.au

Jimmy Gill heads the Intellectual Property 
and Technology team at McCabes. He has 
extensive experience advising businesses 
on the domestic and international aspects 
of contentious and non-contentious 
intellectual property, technology, Internet, 
privacy/data protection and the Australian 
Consumer Law matters.
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Cassandra Kavanagh has been 
appointed CEO of Rethink Financial 
Group (formily Newcastle Financial 
Planning). She has over 20 years 
experience in the financial planning 
industry. She believes in abolishing 
the product and strategy focus of 
business and making the process all 
about the client’s values and goals.

Neville Sawyer AM has been 
appointed as the President of the 
Hunter TAFE Foundation. Mr Sawyer 
is retired after over 40 years in private 
business. He is also highly regarded 
for his work in promoting business 
innovation and entrepreneurialism 
as well as the role of education and 
training.

Matthew Fellowes has been 
appointed as General Manager Mines 
Rescue and Regulation & Compliance 
at Coal Services. Matthew has over 20 
years of operational experience from 
working in coal mines across NSW and 
has most recently been consulting 
with operations to optimise mine 
design and safety.

Brian Howell is the new CMTS 
Manager at Coal Services. He has over 
20 years experience in designing and 
maintaining gas detection systems 
for the mining environment. Brian 
also has a sound knowledge of gas 
analysis using a range of analytical 
techniques.

Justin Hales has been appointed as 
the General Manager of Sales and 
Marketing for Telligence. Justin brings 
a wealth of technology experience 
with him having worked in both 
hardware and software companies for 
the past 10 years. Justin's most recent 
role was servicing the customers of 
QMASTOR, a global mining software 
organisation based in the Hunter.

THIS COULD BE 
YOUR NEWEST 

EMPLOYEE
 

OPTEON NEWCASTLEJENKINS LEGAL SERVICES

Jenkins Legal Services (JSL) has 
expanded its team with the 
appointment of Joanne Blanch as 
Executive Assistant and Paralegal. 
Joanne has worked in the legal 
industry in the Hunter and on the 
Mid North Coast for more than 6 
years. Her legal experience includes 
McDonald Johnson Lawyers, Emery 
Partners and Moray & Agnew

OPTEON NEWCASTLEJENKINS LEGAL SERVICES

Jenkins Legal Services (JSL) has 
appointed  Louise Jenkins as 
Manager. A graduate of the University 
of Sydney, Louise Jenkins brings 
more than 12 years experience in the 
health and community sector. Louise 
is a qualified and highly experienced 
Pharmacist who managed a 
community pharmacy where patient/
client focus was paramount. She also 
spent three years working in the UK.

We want to hear about your new business appointments. 

w w w.HBR mag.com.au

Let us know about your people!

NEW APPOINTMENTS

26   | HBR  FEBRUARY 2015



Newcastle CBD office vacancy rates crash to record low
The Property Council of Australia’s 

latest Australian Office Market Report 
shows that demand for office space 
in Newcastle’s CBD is among the 
strongest in Australia.

NSW Regional Director - Hunter, 
Andrew Fletcher, said the positive 
demand meant that Newcastle now 
has one of the lowest overall vacancy 
rates in Australia.

“The CBD has seen around 11,000 
sqm of office space come online over 
the past twelve months and well over 
90% of that has already been taken up.”

“A Grade office space is now at an 
absolute premium in the city and 
vacancy rates for this category have 
crashed to around 2.7%”.

“That type of figure is 
unprecedented for Newcastle and is 
lower than most capital cities.”

“The next major boost to supply 
will occur from 2017 onwards.”

Mr Fletcher said the research 
showed the changing face of 
Newcastle’s CBD and a local economy 
switching to a focus on services and 
innovation.

“In the East End in particular, we’ve 
seen pockets of run down office 
space redeveloped into stylish studio 
apartments and boutique student 
accommodation.

“As the city reconnects with the 
waterfront and light rail becomes a 
reality, the demand for this type of 
inner city housing will increase and 
we’ll see the commercial hub march 
west towards the new transport 
interchange at Wickham.

“That means a huge boost for job 
creation and private investment in 
the region.”

 
Key results:
•  Total vacancy decreased in the Newcastle market over the year to January 2015
•  This was due to positive demand
•  The A Grade segment is tight while the other grades have much higher vacancy
•  There is no space due to come online in 2016
 
Vacancy analysis:
•  Total vacancy decreased from 9.2% to 8.7% in the year to January 2015
•  The decrease was due to 10,238 sqm of net absorption, the highest since 
   January 2009
• 11,090 sqm of space was added over the period while 1,240 sqm was withdrawn
•  The A Grade segment is tight, while the other grades all have vacancy above 9%
 
Future supply:
•  3,700 sqm of space is due to come online in 2015
•  This will be followed by 7,500sqm from 2017 onwards
• 9,600 sqm of space is mooted

PROPERTY
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“A Grade office space is now at an absolute 
premium in the city and vacancy rates for 
this category have crashed to around 2.7%”

                                                  Andrew Fletcher - NSW Regional Director Hunter

A                 2.7             5.0                             9,120                                  -1,293
B               13.3             7.0                            -5,347                                  -2,980
C                 9.8           16.5                             7,541                                 - 4,209
D              14.1           10.2                            -1,076                                   1,379
Total         8.7             9.2                           10,238                                   -7,103

Grade      Vacancy,      Vacancy,               Net absorption,                 Net absorption,
 Jan 15 (%)           Jan 14 (%)                 12 months to Jan 15 (sq m)         12 months to Jan 14 (sq m)

Key market indicators, Newcastle (aggregate)
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Wharf Road office block 
sells for over $14 
million

The sale of state-owned prime 
waterfront offices in Newcastle has set a 
new record for the region with an initial 
yield of 7.9%. 237 Wharf Road sold at 
auction for $14.855 million through 
Colliers International Newcastle. The 
property is currently occupied by staff 
from Transport for NSW, RailCorp NSW 
and Attorney General and Justice staff 
who will remain on site under a 10 year 
leaseback arrangement.

Minister for Finance and Services 
Mr Dominic Perrottet stated that 
the proceeds from the sale will be 
used to help fund new services and 
infrastructure in the Hunter and 
throughout the state.

“The sale is part of a strategic 
divestment plan which has so far 
unlocked more than $700 million in 
capital since 2012.”
 

Broadmeadow 
Shopping Centre 
changes hands

 Broadmeadow Shopping Centre 

was sold to a Sydney-based syndicate 
for $11.325 million following an EOI 
campaign by Peter Dodds and Peter 
Macadam at Colliers International.

The 3,870 sqm centre was completed in 
2008 and is anchored by a Ritchies Supa 
IGA supermarket, and complemented by 
10 specialty tenancies including Singo’s 
Meats, Ice Box Liquor, Petquarters, 

 

Hunter Commercial 
Guide

Raine & Horne Commercial Newcastle 
has released the latest edition of their 
Hunter Commercial Guide.

 The 36 page publication has a complete 
list of all our available property For 
Lease – For Sale and Businesses, as well 
as commentary of the current local 
commercial property market.

 The guide is available at www.rhplus.
com.au/hunter-property-magazine
 
 
 

Medical centre fetches 
$1.55 million

A Sydney investor has purchased 
127-141 Brunker Road, Adamstown 
at auction for $1,550,000. Built as a 
pathology centre, the property currently 
accommodates a publicly listed medical 
service as well as a church organisation. 
The modern concrete building (approx. 
627 sqm) also features full disability 
access and 16 car parks. The sale was 
handled by Steve Dick at Raine & Horne 
Commercial Newcastle.

Tomago café sold
A café at 33 Old Punt Road, Tomago 

has been sold at auction to a Sydney 
investor as a growing concern for 
$690,000. The stand alone building of 
approx. 196 sqm features an extensive 
kitchen equipment inventory with 
eating for 80 and 16 car parks. It has a 
lease expiring in 2023 with a 10 year 
option. The sale was facilitated by Steve 
Dick at Raine & Horne Commercial 
Newcastle.

 
Pic – Tomago café.jpg

Kurri Kurri sale realises 
$500,000
An owner-occupier car and amusement 
hire business has purchased 147 Mitchell 
Avenue, Kurri Kurri for $500,000 + GST.
The site of approx. 4,751 sqm incorporates 
a warehousing and workshop area of 
approx. 550 sqm as well as approx. 272 
sqm of offices and showroom.
The sale was negotiated by Paul Tilden 
of Raine & Horne Commercial Newcastle
 

Hairology and numerous food offers.  
Convenience and fresh food retailers 
include Jordans Bakery, Bollywood 
Indian Cuisine, Subway, Henny Penny 
and Darby’s Fresh Bake.

The 7,835 square metre site zoned B5 
Business Development was originally 
home to Shoeys Food Barn.
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NEWCASTLE WEST        FOR SALE

GREAT START UP INVESTMENT. 2 Ground 
Floor office suites located opposite the proposed 
Wickham Transport Interchange. Each office has their 
own kitchenette, amenities, data & phone cabling and 
secure undercover car space.  
Call Petra 0411 730 190

Specialist services:
• Commercial property investments
• Project marketing
• Design and construction of land and building 
  packages for tenants and owner occupiers alike
• Commercial development advisory

ph:  49100 111fourwallscommercial.com

Servicing Newcastle and the 
Hunter Region in the sales, leasing 
and management of all types of 
commercial property assets.

SPECIALIST COMMERCIAL, INDUSTRIAL & RETAIL AGENTS

Contact: Bobby Suminoski - 0403 623 560

GATESHEAD         FOR LEASE
 

INDUSTRIAL PREMISES WITH OFFICE 
AND SECURE YARD.  
Quality industrial unit constructed of concrete & Colourbond 
with glass entrance area into office/showroom. Clearspan 
warehouse, easy heavy vehicle access. 130 m2 secure 
yard. Call George 0429 105 800

KOTARA               FOR LEASE

KOTARA PROFESSIONAL SUITES
Quality commercial office building with abundant parking 
for staff and customers. A range of suite sizes available. 
Owners offering excellent incentives & fit-out deals.  
Call Bobby 0403 623 560

NEWCASTLE                 FOR LEASE

CBD OFFICE WITH PARKING.
Spacious , light filled office. 2 open plan work spaces 
+ boardroom. 4 car spaces. Total area approx. 188m2. 
Call Petra 0411 730 190

RETAIL/COMMERCIAL SPACE          FOR LEASE
230 Lambton Road, Lambton a prominent location 
this building has a wide shop frontage, high ceilings 
& hardwood timber floors. Floor area approx. 340sqm 
plus 51sqm of storage area & a 4 car garage. For lease 
$75,000pa + outgoing + GST

W'HOUSE/SHOWROOM/OFFICE    FOR LEASE
8/16 Spit Island Close, Mayfield West is a modern precast 
concrete building with onsite parking. It consists of a high 
clearance (6.75m) warehouse with large roller doors, an 
air-conditioned office of approx. 80sqm and showrooms 
of approx. 67sqm. Total area approx. 511sqm. For lease 
$52,000 pa + outgoing + GST

NEWCASTLE QUALITY OFFICE         FOR  LEASE
Located at 77 Hunter Street Newcastle this quality office 
boasts harbour & ocean views. It contains manangers office, 
meet rooms + 15 work stations, Full floor office 370m². It is 
situated on the 7th floor which is serviced by two lifts. For 
lease $130,000 pa gross + GST (outgoing included).

FULLY FITTED OFFICE         FOR LEASE
Unit 5, 41 Griffiths Road, Lambton, this office is complete 
with full workstations, data cabling, phone system & office 
furniture, as well as on-site parking and warehouse. Office 
approx. 390m² & warehouse approx. 105m². For lease 
$90,000 pa gross + GST

ADAMSTOWN PLAZA       FOR LEASE
Situated in busy Adamstown Plaza, this retail/office 
space is approx. 90m² and has a large on-site car park.
For lease $27,000 pa gross + GST.

NEW COMMERCIAL SPACE      SALE/FOR LEASE
Located at corner Pacific Highway & Evans Street Belmont 
this space is suited to a range of uses, commercial, 
showroom, medical, subject to approvals. Onsite parking 
off Evans Street. Sale or lease considered. Cost will reflect 
level of fit out and finish quality required.

CHARLESTOWN CBD OFFICE         FOR LEASE
Level 1, 160 Pacific Highway, Charlestown is a first level 
office approx. 743sqm occupying an entire floor and has 
15 secure car parks. Great signage exposure to the Pacific 
Highway and benefits from existing tenants fit out. For lease 
$260 per sqm gross + GST

COMMERCIAL/MEDICAL   SALE/LEASE
Suite 106, 20-22 Smith Street, Charlestown is the last 
remaining medical suite within a cluster of medical 
professionals & services. Underground parking for 3 
cars. DA approval for 3 room medical consulting suite. 
For lease $350/sqm pa + O/G + GST. Offers to purchase 
will be considered.

CHARLESTOWN RETAIL         FOR LEASE
1/222 Pacific Highway, Charlestown offers high 
exposure to foot & vehicle traffic & excellent signage 
opportunity. Floor area approx. 120sqm. Immediate 
neighbours include CBA, ANZ, NDIS, NRMA & 
Cartridge World. Existing Adult Store DA Approval. For 
lease $40,000 pa Gross + GST

Ray White Commercial Newcastle
Level 3, Shop 3000 30 Pearson Street 
Charlestown, New South Wales 2290

www.raywhitecommercialnewcastle.com
02 4974 3011

FOR MORE ATTRACTIVE COMMERICAL 
OPPORTUNITIES VISIT OUR WEBSITE

www.dowlingcommercial.com.au

OR COME IN AND SEE US
Shop 1/ 86-88 Tudor Street, Hamilton

 P: 02 4969 8000 F: 02 4969 8999

DARBY STREET, COOKS HILL 
RETAIL/ OFFICE                      FOR LEASE 
Ground floor office suite with on-site 
parking. Also suitable for food or retail use. 
160m2 in floor space. Great location in the 
heart of trendy retail and eating strip. Great 
value at $35,000 pa (plus o/g & GST).

BEAUMONT STREET, HAMILTON
RETAIL/ OFFICE                  FOR LEASE
Four shops in prime Beaumont Street 
locations ranging from 25m2 up to 200m2. 
Suitable for many uses including retail, 
food & bar etc. Also office space up to 
200m2 available at a very competitive 
rental. Includes fit-out & air-conditioning

CHARLESTOWN
OFFICE SPACE                   FOR LEASE
Several tenancies available in adjoining 
buildings opposite Charlestown Square. 
Prominent highway frontage. Refurbished 
building with new carpet, air-con and 
amenities. Areas from 60m2 up to 275m2.

MAYFIELD RETAIL/OFFICE FOR LEASE
A few shops available in retail/commercial 
building on Hanbury Street. Sizes 
ranging from 50m2 up to 152m2. Rents 
starting from $225 pw (plus o/g & GST)

TOMAGO – INDUSTRIAL LAND
FOR SALE - $350,000 (PLUS GST)
Fully fenced block of land with an 
area of 3,040m2. Current DA approval 
to build over 1,250m2 of warehouse 
with approx 200m2 of office space.

HEATHERBRAE 
WAREHOUSE                       FOR LEASE
Excellent street access, close to new 
Masters Hardware store. Fully fenced with 
front concrete hardstand area and plenty 
of parking. Air-conditioned office space 
and amenities. N.L.A - 451m2 (approx).

KINGSWAY PLAZA
KURRI KURRI         FOR LEASE
Centrally located and suitable for a wide 
range of uses, incl. café, retail etc. Shop 
sizes ranging from 24m2 up to 180m2. 
Owners offering generous lease incentives

Phone (02) 49100 111
www.fourwallscommercial.com
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Specialist services:
• Commercial property investments
• Project marketing
• Design and construction of land and building 
  packages for tenants and owner occupiers alike
• Commercial development advisory

ph:  49100 111fourwallscommercial.com

Servicing Newcastle and the 
Hunter Region in the sales, leasing 
and management of all types of 
commercial property assets.

SPECIALIST COMMERCIAL, INDUSTRIAL & RETAIL AGENTS

Contact: Bobby Suminoski - 0403 623 560

Australia’s property industry is emerging as the main driver of 
economic growth and increased employment in the transition 
away from a decade-long reliance on mining, according to the 
latest ANZ/Property Council Survey.

The report shows that residential construction activity is 
expected to remain one of the highest of all sectors over the next 
twelve months.

The quarterly survey is one of the largest measures of business 
confidence in Australia. Now in its third year the current issue 
canvassed the views of 1,955 respondents during the first two 
weeks of December 2014.

Residential price growth expectations maintain a positive 
outlook for 2015 but will ease from the peaks of mid-2014, which 
will be welcome news for homebuyers.

The property and construction industry already employs 1.3 
million Australians - more than manufacturing and mining 
combined – and is expected to further increase staffing levels in 
the year ahead.

Property Council Chief Executive, Ken Morrison, said the 
positive results out of property should send a clear message to 
policymakers that it was time to make the sector a priority.

“Governments at a national and state level must urgently start 
putting in place the policies to facilitate further sustained growth 
in this critical sector,” Mr Morrison said.

“Outside of property, there is no other industry in a position to step 
up and drive economic growth the way we can - and are already.

“We will be campaigning hard this year to ensure that 
meaningful tax reform is finally achieved, key infrastructure is 
progressed and housing affordability is properly addressed.

“The property sector starts the New Year far more confident 
than the broader business community, buoyed by robust market 
sales, further price growth, and a solid pipeline of construction.

“Even in states where confidence has dropped off slightly, 

Property to drive economic growth in 2015

PROPERTY

overall sentiment remains strong with work schedules and 
staffing levels set to increase.

“While remaining positive, the moderation of the rate of 
residential price growth is good for homebuyers and the 
economy, along with the continued expected increase in 
residential construction activity.

“Property and construction constitute a major slice of the 
economy, accounting for around 12.5% of GDP and employing 
1.3 million Australians.

“With the right policy settings the industry can be an even bigger 
source of economic growth as other industry sectors contract.

“Federal and state governments need to ensure their tax, 
planning, infrastructure and other policy settings help facilitate 
this growth.”
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New laws that make it easier for 
licensed tradespeople to work 
across state borders and promise 
to cut red tape for small business 
commenced in December.

NSW Fair Trading Minister, 
Matthew Mason-Cox, said the 
Mutual Recognition (Automatic 
Licensed Occupations 
Recognition) Bill 2014 will allow 
certain licensed occupations, 
such as electricians to carry out 
their trade in NSW on the basis 
of the license they held in their 
home state.

“NSW, Queensland and 
Victorian electricians will 
be able to work across the 
Queensland and Victorian 
borders using the licence 
issued by their home state,’’ Mr 
Mason-Cox said.

“This means electricians no 
longer need two licences to 
work when they are doing work 
on the border.

“They will face less paperwork 
and fewer fees that they would 
otherwise pay to hold numerous 
licences for the same work.”

New bill helps tradespeople 
work across state borders The national construction industry contracted at a slightly steeper rate in 

December, with the Australian Industry Group/Housing Industry Association 
Australian Performance of Construction Index (Australian PCI) dropping 1.0 
point to 44.4 points (index readings below 50 points indicate a contraction in 
activity).

The decline in activity and new orders seen in November continued in 
December, with the activity sub-index dropping a further 2.9 points to 44.5 
points. While new orders recovered slightly (up 2.2 points to 46.1 points), the 
sub-index remained in contraction for a second month. This resulted in further 
cuts in employment (down 2.1 points to 39.9 points) and in deliveries from 
suppliers (down 1.7 points to 48.4 points).

All four construction sub-sectors in the Australian PCIcontracted in December. 
Following five months of growth, the apartment building activity sub-index 
dropped sharply to its lowest level in 16 months (down 14.3 points to 43.7 
points). House building activity contracted for the first time since August 2013 
(down 5.5 points to 46.3 points), while the commercial sub-sector experienced 
a steeper rate of decline (down 4.4 points to 41.6 points). Engineering 
construction continued to exhibit weakness, contracting at about the same rate 
as the previous month (45.2 points).

Changes for Arena project

Subdued end to 2014 for construction

Stronarch Property has applied to scrap the hotel component of the Arena 
project at Newcastle Beach and replace it with additional apartments.

The development was initially approved as a $100 million project with 150 
apartments plus a 4 star, seven storey hotel housing 100 rooms, a restaurant, bar 
and function centre. The proposal now includes 220 apartments.

The developer changed their tack as they believe the hotel market is 
already well served in Newcastle.

The apartments however have attracted a great deal of interest, with Stage 1 
almost sold out and Stage 2 experiencing strong demand.

The amendments are before the Hunter's joint regional planning panel (JRPP).

 Ph: 02 4969 8000       W:  www.dowlingcommercial.com.au 

 Prominent corner position 
 Showroom/office area of 500m2 &  
 warehouse area of 280m2 (approx)  
 Land are a of 954m2 (approx) 
 Showroom comprises automated  

doors, suspended ceiling, fluorescent  
lighting & ducted air-conditioning 

 Flexible lease terms 
 Only $48,000 per annum (plus outgoings & 

GST) - based on incentives for the first year 
 
 

For further information contact  
 

DAVID ROGERS - 0425 267 111 

SHOWROOM/WAREHOUSE - HIGHWAY FRONTAGE 

 First class high bay warehouse, in excess of 
8 metres at eaves 

 Located in central industrial complex with 
7 day a week access and plenty of parking 

 Comprising 5 large roller doors, new offices 
and a mezzanine area 

 Also comprising overhead crane facility 
with 2 tonne capacity 

 Net lettable area of 1,290m2 (approx) 
 Available now 
 
 

For further information contact  
 

DAVID ROGERS - 0425 267 111 

INNER CITY FACTORY/ WAREHOUSE 

We are a boutique Commercial Real Estate office that opened its 
doors nearly 20 years ago due to a growing need within the Dowling 

Group for an office to specialise in servicing clients on all             
commercial, retail & industrial leasing, sales & management. 

 
 
 
 
 

Our business primarily exists on referrals from satisfied clients 
where we provide sound advice and personal service from          

experienced consultants.  
 
 
 
 
 

If we can assist you with your Commercial Real Estate needs, please 
do not hesitate to contact our office or visit our website. 

 Outstanding redevelopment site in highly 
sought after location 

 Zoned R3—Medium Density Residential  

 Site area of 620m2 (approx)  

 Existing commercial building partially    
destroyed by fire, to be offered as is  

 Opportunity to either refurbish & occupy, 
re-let and collect the income or demolish 
and rebuild a medium density residential 
development 

 

For further information contact  
 

DAVID ROGERS - 0425 267 111 

THE JUNCTION - ATTENTION DEVELOPERS & OWNER/OCCUPIERS 



POLAROID ZIP INSTANT MOBILE PRINTER
The Polaroid Zip Instant Mobile Printer allows users to print directly from a mobile 
phone or tablet in less than 60 seconds using Bluetooth or NFC technology. It produces 
2x3” photo-quality, full-colour output without using ink cartridges, ribbons, or toner. 
The smudge-proof photos also have a sticky back.
 

SAMSUNG GALAXY NOTE EDGE
Samsung’s Galaxy Note Edge smart phone features a unique curved 
screen that gives quick access to frequently used apps, alerts and 
features at the swipe of a thumb. It incorporates a 5.6 inch Quad HD 
Super AMOLED (518 PPI) screen offering 2560 x 1440 resolution. It 
also features the S Pen which is designed to provide a pen-like feel for 
digital writing.The S Pen and air command allows users to draw, write, 
drag & drop, select multiple items or hover for quick info. The multi-
window functionality allows users to have more than one window to 
be open simultaneously and manage pop-up screens seamlessly.
 

 
TOSHIBA ENCORE 2 TABLET
The Toshiba Encore 2 Windows 8 write–on tablet 
feature the TruPen input, which uses Wacom’s Active 
Electrostatics pen technology to provide 2,048 levels 
of pressure sensitivity and a high quality writing 
experience. The Encore 2 comes in 8 and 10.1-inch 
variants, both offering 1,280 x 800 resolution for 188 
and 149 pixels per inch (PPI) respectively. They run 
on Windows 8.1, will last 11 hours on a charge, and 
are powered by Intel Atom processors with 2 GB RAM 
and 64 GB internal storage.
 

 
 
LOGITECH CONFERENCECAM CONNECT
Portable All-in-One Design. Sleek, easy to carry, and a snap to set up and use to expand the collaborative potential of the 
Anywhere Workplace. The Logitech ConferenceCam Connect provides HD 1080p video and 360 degree sound in a portable, 
all-in-one unit. Optimised for small workgroups of 1-6, this videoconference solution offers multi-device connectivity and 
sets up easily. It incorporates a USB and Blueooth speakerphone and offers wireless screen projection.
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Alison Hough
Myrtec
 

According to a Greer Institute Workforce and Talent study, the 
2020 workforce is both “the most educated and culturally diverse 
of any generation” and “notorious job-hoppers who dislike 
bureaucracy and distrust traditional hierarchies.” For leaders 
seeking to engage and motivate their teams, this presents both 
a challenge and opportunity.

The workforce of 2020 will be highly collaborative, increasingly 
mobile and more culturally and globally distributed than 
ever before. To prepare for this, business leaders need to start 
creating workplaces that harness technology to adapt the way 
work is done.

For some businesses, particularly start-ups, this means using 
innovative technology to create a new product offering and shift 
traditional markets. One successful example of this is Silicon 
Valley start-up, Uber, which is reportedly valued at US$17 billion. 
Using smartphone technology, Uber claims to be ‘evolving the 
way the world moves’ by offering a more flexible and cheaper 
alternative to traditional taxis. Uber engages local drivers in over 
200 cities worldwide, with many Uber drivers taking advantage 
of the flexible conditions to supplement their income from 
a more traditional job. Recent media attention, however, has 
highlighted that the increasing supply of Uber drivers and 
competitor offerings has driven down the earnings by locally 
employed drivers, creating somewhat of a HR and PR dilemma.

For other businesses, technology has made international 
markets, and candidates, more accessible. The affordability 
and accessibility of cloud-based technologies has made 
collaboration and integration between international work teams 
available to even small and mid-sized organisations.  In some 
cases, leaders may opt to engage an international candidate 
or team to work on a specific project, enabling them to target 
the exact skill set needed on a short-term basis. Alternately, 

candidates may be engaged on an ongoing basis to work 
‘virtually’ from either their home or an office local to their own 
area. In either scenario, cloud-based platforms such as Google 
Apps provide the tools needed to support both the local team 
and international employees in working collaboratively and 
productively.

This new style of workforce has a relentless consumer-grade 
expectation for mobile, social, and globally accessible tools. 
While these expectations are challenging HR and IT leaders, 
those organisations that can deploy the technology needed to 
manage their workforce and create a collaborative, engaging 
employee experience will win the war for talent.
 
For further information contact Myrtec on : (02) 4032 7200, 
email alison.hough@myrtec.com.au or visit www.myrtec.com.au.
 
 

 Technology and a global workforce

 Alison Hough is the HR and 
Operations Manager at Myrtec, a 
Newcastle-based IT services provider 
established in 2010. Alison has over 
ten years’ experience in HR and 
leadership roles, across both private 
and government enterprises. Alison 
has a Masters in Human Resources 
and Organisational Development 
as well as Bachelor of Training and 
Development
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Pinpoint Computers has reported rapid growth of their Cloud 
Services and Solutions division, with the number of customers 
doubling over the last 6 months.  

The division has been in operation for over five years  with 
clients all over the Hunter, Australia, New Guinea and New 
Zealand.

Many of the new clients said they were tired of paying to replace 
servers and repair them.  They are choosing to outsource to 
Pinpoint’s Cloud where their data is secure in a world class facility. 
They don’t have to worry about disaster recovery or backups as all 
of this is taken care of by a professional team.

Users typically log into servers over the Internet 
that are housed in Pinpoint’s data centre. The servers do the 
processing work and store all of the data in the data centre. The 
data centre has extensive built in security and backup systems, 
including the servers themselves, power generators, memory, 
storage devices, Internet links etc.  Offering  high availability 
with built in disaster recovery and lower expenses, the service 
eliminates the need to purchase and maintain local servers.  The 
Pinpoint Cloud also allows access in or  away from the office on a 
computer, iPad, phone or other Internet device.  The data centre hosts 
applications like Microsoft Office, email,  accounting systems, remote 
site backup and  custom applications for businesses.  Businesses 
can also use any of these services  or a mix of onsite and cloud, 
depending on their business needs.  You simply connect to the 
cloud and use the available resources on a pay per use basis. 

 

COMPUTER
SOLUTIONS
• NETWORK SOLUTIONS • ONSITE SUPPORT
• COMMUNICATIONS • REMOTE SUPPORT
• DISASTER RECOVERY • MANAGED SERVICES
• PHONE SYSTEMS • SERVERS & PC’s
• CLOUD SOLUTIONS

OUR DEDICATION TO QUALITY SOLUTIONS, PRODUCTS 

AND SERVICES, AS WELL AS A COMMITTED TEAM OF 

PROFESSIONALS MAKES US A RELIABLE

PARTNER FOR YOUR BUSINESS.

Unit 3, 3 Glenwood Drive, Thornton NSW 2322.
Phone 02 4966 0391
www.pinpointcomputers.com.au

A
W
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57
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Rapid growth for Pinpoint 
cloud services

New banking technology
for The Greater customers  

The Greater Building Society has announced several new digital 
projects to provide customers faster, more convenient access to 
their money and banking information.

The Greater has launched a four digit login on its mobile App for 
mobile banking customers and has introduced a new Direct Debit 
SMS alert. These initiatives follow the launch of a new responsive 
website. It also recently introduced an online home loan selector 
tool and a budget calculator as part of its continued expansion of 
online tools for customers.

The four digit login means customers no longer need to type in 
a username and password each time they use mobile banking, 
saving them time. The Direct Debit SMS gives customers a text 
message if they have insufficient funds in their account when 
a direct debit or scheduled payment has been charged, giving 
them time to transfer funds and avoid, sometimes hefty, penalties 
from the organisation they are trying to pay. The new Greater 
website automatically adjusts to the device from which it is being 
accessed (whether that is a computer, mobile or tablet), is easier 
to use and devoid of “bank speak”.

The Greater’s Acting Head of Marketing and Distribution Matt 
Hingston said Hunter businesses need to embrace technology 
to be able to meet customers changing needs and take on larger 
competitors.

Mr Hingston said the new digital features make The Greater a 
leader amongst financial institutions and put it ahead of some of 
the big banks.
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Chris Burgess
Imagine Now I.T.
 

In only a few years, cloud technology has altered the IT 
landscape and changed the way both large enterprises and small 
businesses are operating. Cisco and Intel estimate that there were 
about 200 million people connected to the internet in 2000. This 
has grown to over 10 billion today and is expected to grow to 
approximately 50 billion internet connected people by 2020.

What does this internet usage growth mean for our Hunter 
Based Businesses? It means our potential and current customers 
are online. They are mobile, tech savvy and have an internet is 
everything approach. We need to be able to reach and service 
them relying on this technological platform. Cloud technology 
is the pillar of this future growth and it has never been more 
important for business owners to use cloud technology to 
communicate with their target markets.

Cloud technology systems enable users to transmit information 
wirelessly to a range of synced devices. Such technology has 
allowed business people to work on-the-go via devices such 
as iPads, laptops, and tablets. This advancement in technology 
has been as a result of modern society’s need for flexibility, 
connectivity and instant access.

The importance of technology in business has never been as 
important as it is today. Businesses must embrace technology 
not just for interacting in real time with clients but also for 
providing flexible work options for staff. The trick to success in this 
technological landscape is to do all this whilst still protecting their 
intellectual property and protecting their business.

For further information  call  (02) 4934 4966, 
email cloud@imaginenowit.com.au or visit 
www.imaginenowit.com.au

The changing technological landscape: Cloud technology

Chris Burgess is the Managing 
Director of Imagine Now I.T. He has 
extensive experience in technology, 
particularly in making everyday 
operations simpler through the use of 
innovative technology.
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The way in which the key participants of a business interact 
has enormous implications for the viability and longevity 
of a business. Everything that facilitates this interaction 
appears to be going digital but there is still a collision 
between the ‘digital world’ with the traditional ‘paper based 
world’.

This is a major problem. Trying to manage both is like 
having war on two fronts. So what can be done? Adopting a 
singular approach to business processes - completely paper 
based or completely digital.

It’s a given that choosing to be completely paper based is 
not a good option as customers, suppliers and employees 
would soon start disappearing…even more so as time goes 
on. Most businesses are now saying “right, we are going 
as paperless as possible”. The line in the sand is drawn and 
software and hardware is purchased and then from a certain 
date, paper just won’t be used or exist in the business.

Isn’t that how it’s supposed to happen? Unfortunately, it’s 
not that simple.

Existing paper and historical records will continue to 
collide with the ‘new’ digital approach meaning that the ‘war 
on two fronts’ goes on and on and on, chewing up resources 
and costing time and opportunity.

Even if the paper is sitting in offsite storage - that’s a 
completely sunk cost. The remaining paper needs to be 
digitised. Scanning large amounts of paper within a business 
is a very very difficult project to complete. Staff get sick 
of it. People leave. Quality suffers. Management time is 
consumed. IT costs blow out. Resources get diverted. It’s 
expensive.

Viatek has launched a new end to end scanning service that 
is designed to help businesses make the stepped change 
from ‘paper reliant’ to ‘paper free’ and to stop the war on two 
fronts. Cost effective and expert scanning from Viatek can 
help businesses get the most out of a ‘paperless office’ or 
digital strategy.
 

 

“Smartphones are the backbone of our daily media use. They are 
the devices used most throughout the day and serve as the most 

common starting point for activities across multiple screens. 
Going mobile has become a business imperative.” - GOOGLE 2012

For a Mobile Strategy, Website or App 
contact Nimbler Digital.
www.nimbler.com.au

(02)49611166

Mobile technology is changing intrinsic 
assumptions about how your market reaches a 
decision to purchase. 

Thanks to Mobile, a customer interacts with 
information about your products and services 
and even purchases in their own time, in their own way 
and in their own space.” 

If you think it isn’t time to act on your mobile plan consider 
this:

Make online
purchases
with their
mobile

of 18-29 year olds prefer  
to go online on their 
phone 

Viatek launches scanning as a service

The Viatek scan bureau



www.viatek.com.au

Scan Project 
Scoping

Pick up & 
Processing

Scanning & 
Enhancement

Delivery & 
Destruction

Is your business drowning in paperwork? 
Engage the experts and get your documents digitised with the Viatek Scan Bureau

The Viatek scan Bureau is a secure facility, dedicated to efficiently converting your paper documents into 
dynamic digital documents. We use high quality hardware and industry-leading software.

Our expert staff can help make your scanned documents actually work for your business, helping to 
transform your static paper documents into searchable, portable and value-added digital documents.

OR

A 64 The Avenue, Maryville, NSW 2293

E scan.bureau@viatek.com.au

02 4969 4888
viatek.com.au/scanbureau

ScanBureau HQ - Newcastle

Document Delivery
Once scanned, your digital documents are available for download 
from the cloud, or provide them to you on a portable hard drive.

100% Secure

• Secure and locked facility with access control

• Bulk documents stored out of reach above ground

• State-of-the-art IT safeguards to protect files

• Full insurance in case of catastrophe

• Security monitoring devices

Digitise your documents to capture their data & improve your workflow
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Telligence opened their doors at their new bigger and 
brighter premises 14/56 Industrial Drive, Mayfield East, 
on the 5 January.

The move came as a result of a number of factors 
including the need for a dedicated training area, the ability 
to accommodate additional team members as well as 

New premises for Telligence
accommodating future plans for expansion. 

The new office provides more meeting areas, which helps 
with their focus on delivering a higher level of customer 
service in 2015.  It also means clients can be offered more 
regular training on the company’s website platform and 
content management systems.

Member for Paterson, Bob Baldwin has announced that 
Telstra will extend their 4GX service to cover 25 Hunter 
suburbs and towns.

The suburbs eligible for this service include:
•  Dungog
•  Tuncurry
•  Windermere, Aberglasslyn, Anambah, Bolwarra, 
   Gosforth, Lorn, Melville, Mount Dee, Oakhampton,  
   Rutherford, Telarah, Windella, Horseshoe Bend, 
   Morpeth, Oswald, Raworth, Metford, Pitnacree, 
   Maitland and South Maitland
•  Tarro
•  Stockton and Beresfield
4GX sets a new benchmark 

in mobile internet speeds 
on compatible devices, 
allowing more residents 
to experience ultra-fast 
mobile internet. The 
onset of 4GX comes as 
the use of 4G overtakes 
the demand for 3G.

It brings together 
Telstra’s 1800 MHz and 
700 MHz 4G spectrum 
bands, where both are 
available, to supercharge 
mobile web speeds 
even further on 
compatible devices.

Additional 4GX mobile 
internet for the HunterThe Cisco 2015 Annual Security Report, which examines 

both threat intelligence and cybersecurity trends, reveals 
that organisations must act to defend against cyber 
attacks.  Attackers have become more proficient at taking 
advantage of gaps in security to evade detection and 
conceal malicious activity. 

These issues are further complicated by the geopolitical 
motivations of the attackers and conflicting requirements 
imposed by local laws with respect to data sovereignty, data 
localisation and encryption. 

 The survey showed that many businesses were failing to 
act to cybersecurity threats.

Of particular concern was that 60% of Respondents Are 
Not Patching against major new threats and only 10% of 
Internet Explorer Users Run the Latest Version.

At the same time 90% of respondents said they were 
confident in their cybersecurity capabilities, indicating a 
massive disjoint between the level of perceived and actual 
cybersecurity threats.

Businesses lagging in cybersecurity

According to the latest Akamai's State of the Internet report, 
Australia has fallen to 44th in the world in terms of average 
internet speeds, down three places.

Australia is falling behind many developed countries in terms 
of average internet speeds, including New Zealand, putting 
further pressure on the NBN rollout to make the country 
internationally competitive.

Currently only 14% of Australia is connected to high-speed 
internet (over 10 Mbps).

Australia falls in global 
internet speed rankings
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Kate McKay
The Forum
 

A brand new year is upon us and the New Year’s resolutions are 
flooding in.

Now that the Christmas indulgence is over, thank goodness for 
that, the ultimate goal of a summer body is back on the menu. 
With a few smart tips, realistic goals, some hard work and a good 
mate or personal trainer to get you motivated, your New Year’s 
resolutions will be well within your reach.

Set goals - If your goal is simply to lose weight, it is likely you 
may focus too much on the scales instead of the overall health 
benefits to your body. Instead, make your resolution about 
improving your health and you will feel the benefits in each small 
change you make.

Be realistic - Look at your weekly schedule and lock in three 
times a week where you can get your body moving. The key is 
mixing things up with a variety of activities that you enjoy. Make 
time to go for a walk, swim, go the gym or book in that paddle 
boarding class you’ve been dreaming about.

Eat Well Live Well - We have all heard the saying and yes, it’s 
true. Fad diets are out and balanced healthy eating is in – so 
throw away that dieting book and stock up on fresh seasonal 
produce. A balanced diet consists of fresh fruit, lean meats, dairy, 
nuts and legumes. Planning and preparing your meals for the 
week ahead is also a great way to stay on track.

Buddy up – Exercising with a friend, family member or getting 
a personal trainer will help you push yourself to reach your goals, 
encourage and support you when the going gets tough and you 
feel like ditching your morning boot camp.

Keep hydrated – In the summer heat it’s important to drink 
plenty of water before, during and after exercise – aim for two to 
three litres each day.

Exercise smarter not harder – If outdoors is your cup of tea 
make the most of the cooler hours by exercising early in the 
morning or in the evening. If you’re not an early riser take your 
exercise indoors by joining a gym or taking a group class.

Ease into your workout – Especially if you haven’t been active 
in a while, make sure you’re warming up well before exercise and 
not over doing your workout. Don’t forget to stretch and cool 
down post work out.

Get some new gear – Nothing is more motivating than a new 
pair of runners or new gym gear. In the hotter months choose 

lightweight, breathable clothes and footwear to keep your body 
cool and wick away moisture while you work out.

The key to achieving your goals this New Year is all in the 
planning; use Sundays to plan your meals and workouts for 
the week and stick your plan on the fridge to help you stay 
accountable. There is nothing like a friend to motivate you so 
team up, get active and you will be feeling great in no time at all!

Remember if you fail it does not mean you have to give up, there 
is nothing wrong with starting again tomorrow.
 
For more information email Kate.Mackay@theforum.org.au or 
call 02 4921 7001. Terms and Conditions apply.
 
 
 

a place where happy  
and healthy people gather

The Forum: (def)

UNIVERSITY     HARBOURSIDE

New year = a new you

The Forum is offering a New Year ‘Buddy Up’ special. We 
understand that having a buddy will help you to keep 
motivated, so we are offering ‘bring a friend for free February’. 
This is exclusive to readers of Hunter Business Review so make 
sure you let us know that is where you saw the deal.
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Enquire today: 1800 212 011
For more information visit goldendoor.com.au/corporatewellness

THE BETTER YOU TAKE CARE OF YOURSELF AND YOUR PEOPLE, 
THE BETTER THEY WILL TAKE CARE OF BUSINESS

GOLDEN DOOR CORPORATE WELLNESS PROGRAM

Set yourself and your team up for 
success in 2015 both personally 
and professionally by experiencing 
Golden Door’s Corporate Wellness 
Programs.
 
Golden Door affects change 
that extends to the needs of the 
corporate workplace by motivating 
and empowering people at an 

individual level. Our purpose-built 
environment at Golden Door retreat 
supports and encourages healthy 
living and creative thinking.
 
The venue offers an ideal escape to 
recharge and replenish individuals 
and teams to be at their best.
 

The Programs offer a range of 
activities: 
 
      Mindfulness training
      Mind, body and fitness classes
      Seminars and workshops
      Healthy cooking demonstrations
      Wellness Coaching and much   
      more

Choose from a 3, 5 or 7 night 
program stay that will help to: 
 
      Improve company productivity   
      and efficiency
      Build an inspired team, mental   
      toughness and enthusiasm
      Create an engaged and   
      committed workforce
      Reduce staff turnover and   
      employment costs.

For over 21 years, Golden Door Health Retreat 
& Spa – Elysia, Australia’s largest and only 
purpose built health retreat, has transformed 
the lives of tens of thousands of guests 
through its integrated approach to health 
and wellbeing. Golden Door has now officially 
opened its doors to the corporate sector with 
the launch of its Corporate Wellness Program, a 
new initiative designed to motivate change and 
establish healthy, vibrant workplace cultures.

Underpinned by Golden Door’s traditional 
health and wellness values, the Corporate 
Wellness Program is modelled on the emerging 
corporate wellness movement that has seen a 
growing number of employers recognising the 
importance of investing in employee wellbeing.

General Manager of Golden Door Health 
Retreat & Spa – Elysia, Brigid Walsh, said 
these ‘conscious leaders’ and businesses are 
increasingly looking for new ways to optimise 
the physical, mental and social health of their 
employees and Golden Door’s Corporate 
Wellness Program may just be the ticket to a 
happier, healthier and more productive work 
environment.

“Employee wellbeing is emerging as a new 
paradigm for strong and sustainable business, 
so it’s no wonder business leaders are placing 
such great emphasis on inspiring, energising 
and motivating employees in order to foster 
optimum business performance. Corporate 
wellness programs are becoming more and 
more sought after and we are thrilled to now be 
able to offer this type of program to corporates 

Golden Door launches Corporate Wellness Program
seeking professional, coordinated and holistic 
services under the one roof,” she said.

Golden Door’s Corporate Wellness Program 
offers three, five and seven day programs, 
inclusive of well-appointed personal or twin 
share villa accommodation, nutritious meals, 
a range of informative health and wellness 
seminars, and an extensive selection of 
group fitness activities, and mindfulness and 
meditation classes. As part of the program 
guests will also receive wellness coaching 
and seminars from industry professionals 
and expert practitioners, plus full use of the 
Retreat’s world-class facilities.

For businesses wanting to modify the 
bespoke program in order to achieve specific 
outcomes for their team, Tailored Management 
and Executive Programs are also available for 
small groups, catering for up to 16 delegates 
or take over the whole retreat for up to 125 
delegates.

Golden Door provides a supportive 
environment that removes negatives 
influences, which can affect performance and 
motivation. Guests will experience an alcohol, 
tobacco and caffeine free environment, a break 
from technology and the day-to-day stressors 
of an office environment.

The Spa and Wellness facilities also offer a 
range of superior treatments performed by 
a team of highly specialised therapists and 
practitioners to ensure employees are getting 
the most out of the Corporate Wellness 
Program.



Charlotte Thaarup-Owen
Creative Transformations
 

Mindfulness is no longer considered the weird thing it was a couple of years ago, and how 
could it be when the smartest companies in the world are using it?  Companies such as Google, 
Apple, Facebook, Carlsberg and Harvard University.

Seventy five percent of what we know about the brain we have learnt in the past three years.  
We now know exactly what to do to increase resilience, clarity of mind and kindness while 
reducing overwhelm, absenteeism and frustration. 

A key player in this is Mindfulness.  Conclusive worldwide research shows mindfulness training 
in the workplace delivers the following:

•  Improves our ability to focus and concentrate
•  Improves efficiency and productivity
•  Reduces stress and illness related absenteeism
•  Benefits our health and relationships
•  Improves our ability to bounce back after disappointments
•  Assists hugely to improve our sleeping patterns, and
•  Makes us feel better – much better!
Locally we ran our Mindfulness@Work program and had general wellbeing increase by 

36%, how well stress is managed by 37%, how well people felt emotionally by 34% and a 
33.9% increase in mental clarity.

 So how does Mindfulness work?
Mindfulness training starts with attention training.  Mind training is no different to any 

muscle training, it is just that you are training a muscle you can’t see, but you can notice the 
changes fairly quickly.

It wouldn’t work if your brain didn’t change all the time.  The brain changes 
constantly through what you pay attention to and what you experience. 

One amazing fact that is: Attention is the scalpel that forms and 
shapes our brain.

Your ability to manage attention is shown through research to
be the one factor above the school you went to, the postcode 
you grew up in and your parents, to determine whether you 
have a ‘successful’ life or not. (‘Focus’, by Daniel Goleman)

One client after ten days on the program said “I feel my 
capacity has increased and I am less reactive in traffic as well 
as at home.”

Being able to focus, having clarity and mental agility 
are therefore some of the best investments you can make 
both personally and professionally.  And that is only the 
beginning of what mindfulness offers!

 Here are three things you can do right now:
1. Notice your breath, notice the gentle movement of your 

body as it is breathing.
2. Attend to Five Magic Breaths regularly during your 

day,  the Five Magic breaths starts with closing the eyes 
and  placing one hand on your lower abdomen.  Notice 
the  warmth that is generated between the hand and the 
body.  Then follow the movement of the body breathing for five 
breaths.

3. Don't turn any electronic ‘stuff’ on till you have been up 
for at  least one hour.

 We are always training our brain for either good or bad 
future experiences, if the quality of your future is important 
to you, then consider a retreat, coaching or in house training.

 
For further information visit www.themindfulnessclinic.com.au 

or email charlotte@creativetransformations.com.au
 
 

Make the best investment 
in you and your company 
by taking up our offer of 
a powerful presentation 
giving you the steps 
for a clear mind, lower 
absenteeism, increase 
in resilience, increase in 
moments of positivity while 
decreasing moments of 
frustration and overwhelm.  
Or  enjoy a Mindful 
Leadership retreat 
(Bali or Golden Door) or a 
Mindfulness and Wellbeing 
retreat (Bali or NZ) 
 

We help people feel better...much better

• RETREATS

• WORKSHOPS

• CONVERSATIONS

• PUBLIC SPEAKING

• COACHING

‘I had no idea I would come 
away with so much insight 
and so many tools for both 
mindfulness for self and for 
leadership, thank you so much’. 
                                   Director Melbourne

 For more info: www.themindfulnessclinic.com.au or 
charlotte@creativetransformations.com.au 

or 0432 724 764

Mindfulness: the best people investment for 2015

Charlotte Thaarup-Owen is an internationally 
experienced consultant and transformative 
educator. She facilitates mindfulness and 
mindfulness based workshops both locally and 
abroad. Charlotte is a mediator and coach with 
over 20 years experience in facilitating change and 
personal and interpersonal development.
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Will Proctor
Balance Health Clubs
 

President Obama, Michael Corbat and Richard Branson do it!
We all know maintaining an active lifestyle should be one of our 

top priorities and despite those New Year’s resolutions to lose five 
kilos and cut back on the vino, old habits are hard to break.

For those people who lead extremely busy lives, one of their 
greatest tools is the power to organise.

This is how the likes of President Obama, Michael Corbat (CEO of 
CitiGroup) and Anna Wintour (Editor-in-chief of American Vogue) 
all stay in shape.

Sir Richard Branson, the founder of Virgin, exercises every day, 
every single day… if the man at the top of an organisation which 
manages 400 companies can find the time to exercise, so can you.

Here are a few tips to get you started:
 Think of exercise like running a business – when you are 

scheduling meetings and networking also schedule in your 
exercise. Put it in your calendar. Balance Health Clubs has recently 
released an App that will help you schedule exercise classes that 
sync with your work calendar so there are no excuses to miss a 
workout.

 Become a morning person – In business things change, and 
they change quickly. For busy business people early morning is 
the easiest time to be in full control of your own time. Burning a 
few calories in the morning can increase productivity, focus the 
mind and make you feel energized and ready to take on the day.

 Buddy training – Accountability is a huge part of business 
and reflecting that in personal fitness goals is a must for success. 
Accountability to your training partner will not only help you 
accomplish your fitness goals, the support, drive and motivation 
you give each other during your sessions will help to increase 
your own self belief.

 Be motivated by money – Seeing money coming out of your 
account each month can be great motivation for getting up and 
exercising. Joining a gym or signing up with a personal trainer will 
help keep you focused on your goals and push you to get results.

 Exercise through lunch - Many people work straight through 
their lunch breaks thinking it will be more productive to get an 
extra hour of work in. The truth is, getting away from your desk and 
releasing endorphins will help you push through the afternoon 
with more energy and gusto than your colleagues who don’t.

If you are feeling a little drained at lunch try a stretch and 
release session. Concentrate on your breathing and use a foam 
roller to help release those tight muscles. A walk and stretch can 
do wonders to help you get through the afternoon.

So get rid of those ‘I don’t have time’ or ‘I’m too tired’ excuses 
and remember that you need to burn energy in order to create 
energy.

 
For further information contact Balance Health Clubs on

(02) 4903 6200, email info@balance.com.au or visit www.balance.com.au
 

Exercising on a busy schedule

Will Proctor is the Group Health and 
Fitness Manager for Balance Health 
Clubs. He has over 18 years experience 
in business, fitness and health.
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App for gym users

The Heart Foundation of Australia 
and Deakin University have released a 
comprehensive set of statistics about 
cardiovascular disease and associated risk 
factors.

“The Australian heart disease statistics 
2014 inaugural compendium provides 
some worrying statistics about the 
changing nature of Australia’s leading killer 
– cardiovascular disease,” Ms Mary Barry, 
National CEO of the Heart Foundation of 
Australia said.

“Cardiovascular disease remains the 
biggest killer of Australians and is the 
most expensive disease to treat nationally.  
Unfortunately, with it accounting for 11% of 
direct healthcare expenditure, it remains a 
national health priority in name only.”

“Unlike other health priorities, there is 
no nationally funded action plan to drive 
improvements in prevention, early detection 
and management of cardiovascular disease,” 
Ms Barry said

The Heart Foundation is calling for all 
governments to commit to improving:

1.  prevention to stop disease before it starts;
2.  early detection of those at high risk;  and
3.  access to support services for those 
     who have had a heart attack to cut the 
     chance of further attacks.

Celebrity chef and nutritionist Zoe 
Bingley-Pullin has partnered with Balance 
Health Club to launch Newcastle’s first 
specialised app aimed at gym users.

 Zoe, the host of Good Chef Bad Chef, 
has compiled nutritional advice and 
recipes for people using the app, which 
also allows users to make a shopping list 
so they don’t forget the ingredients for 
their favourite recipes.

Balance Health Club developed the app 
in response to feedback from members 
who wanted information at their 
fingertips to help them choose classes, be 
notified of instructor changes and view 
workout videos.

Group Health and Fitness manager 
William Proctor said Balance was the first 
health club in Newcastle and The Hunter 
to develop a specialised app free for 
their members.

He said using the latest technology 
to make it easier for people to choose a 
lifestyle geared towards health and fitness 
was a prime motivator for Balance.

“Many people want to make great 
choices about their health and fitness, but 
in the hustle and bustle of work, kids and 
family commitments, people’s personal 
health and fitness goals are often 
prioritised down the list,” Mr Proctor said.

 

Cardiovascular disease 
and risk factors
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Mark Williams
Ethos Health
 

You are probably sitting 
down as you read this?

Being seated for long periods 
is emerging as one of the 
unhealthiest behaviours of 
our modern lifestyles. With 
the population working 
more hours than ever before, 
and with the vast majority 
engaged in sedentary work 
(e.g. use of computers and 
operating vehicles) sitting is 
now embedded in the way 
that we live and work. 

In a recently study, ‘Stand 
Up Australia Study’ reported 
that sedentary workers spent 
77% of their working day 
seated. Combine this with 
sedentary leisure activities 
such as watching TV, playing 
games, and social media, the 
population is spending a high 
proportion of their waking 
time seated. Consequently, our 
workforce is becoming fatter, 
sicker, less productive, and 
robbing workers of valuable 
years from their life.

‘People with sitting jobs have 
twice the rate of cardiovascular 
disease as people with 
standing jobs.’

The most concerning of all 
is that sitting has now been 
shown to be an independent 
risk factor for premature death. 
That means that it doesn’t 
matter if you: are routinely 
active; go to the gym after 
work; don’t smoke; or eat your 
fruit and veg. If you routinely 
sit for long periods every day, 
you are still at risk of reducing 
your life expectancy.

This new evidence 
suggests that workplaces 
can significantly impact in 
re-shaping population health 
trends through office design, 
policy, and communication that 
promotes a change in the way 
that people behave at work to 
reduce their hours spent sitting. 

Paul O’Connor, Comcare 
CEO, recently commented that 
PCBU’s, and Senior Executives 
have “A very important role 
modelling the culture and 
behaviour that their business’ 
desire”.  “Senior Executives 
who model a standing-friendly 
culture create a sense of 
permission” that working while 
standing is supported.

WORKPLACE HEALTH 
AND SAFETY

www.ethoshealth.com.au

minimise risk
maximise health 

optimise performance

Ethos Health provides experienced consultants 
who will identify your health and safety needs and 
provide a solution that saves your business money.

• MoveSAFE Injury Prevention Solutions

• StayALERT Fatigue Management Solutions

• HealthyMATES Healthy Lifestyle 
Programs

• StartFIT Pre-employment, Periodic 
and Exit Screening Services

Newcastle  Sydney
02 4962 8700  02 9923 8255

Mark Williams is a founding partner 
and Senior Manager at Ethos 
Health.  He has 20 years’ experience 
as a Physiotherapist, and more than 
15 years’ experience consulting 
to workplaces regarding health & 
wellness.  As a passionate advocate 
for the health & wellness benefits 
of working in standing Mark and 
his team are committed to helping 
business create a standing at work 
culture in the most cost effective & 
sustainable ways.

Stand up for your health!  

A few simple strategies that you may look to promote:
•  Setting an alarm to make sure you get up at least once every hour
• Holding standing meetings, they tend to be shorter
• Getting out for a walk during your scheduled breaks
• Sending documents to a printer that is further  away
• Standing during scheduled or informal breaks
•  Or…simply explore ways that you can do your working in 
   standing, such as a standing desk!
My challenge to all readers:  ‘Stand Up for your Health’ and that 

or your workforce, and enjoys the returns. 
 
For further information contact Ethos Health on 
(02) 4962 8700, email mwilliams@ethoshealth.com.au 
or visit www.ethoshealthg.com.au
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Dr Tim W Shakespeare
Healing Wave Chiropractic

 
 There are a number of misconceptions out there when it comes 

to the chiropractic profession and the role of chiropractic care in 
the wider primary health field. In this article we will share some 
thoughts around these common objections and provide an 
overview of exactly what Chiropractic is and how it can help you 
and your family.

Chiropractic is the science of adjusting the spine to enhance 
and maximize brain-body connection. It respects the natural 
healing ability of the individual, but is not a treatment for any 
specific condition, rather a way to optimise spinal and neural 
performance.

 1. Chiropractic care is dangerous
The most common misconception is that chiropractic care is 

dangerous. This is simply not true. If we compare chiropractic 
with other health care practitioners, including medical doctors 
or dentists, on the basis of professional indemnity insurance 
fees, those of chiropractors are among the lowest of any primary 
health care practitioner.

 2. Chiropractic care is expensive
Chiropractic care is covered by most private health insurance 

companies which makes care very affordable. Even if you don’t 
have private health insurance most chiropractic centres can 
tailor care plans to peoples budgets. In a more holistic sense, 
Chiropractic care actually saves our community money. A study 
by Sarnat et al in 2006 showed that chiropractic care resulted 
in a decrease of 60% in-hospital admissions, 59% of hospital 
days, 62% of outpatient surgeries and procedures, and 85% in 
pharmaceutical costs.

 3. Once you start chiropractic care you have to keep going 
for the rest of your life

As humans none of us have to do anything. Anyone can stop 
chiropractic care whenever they wish. What is more common is 
that once people start chiropractic care the heightened level of 
vitality that they feel drives them to maintain a healthy spine and 
nervous system. Similarly we could ask the questions:

• When should we stop eating healthy food?
• When should we stop brushing our teeth?
• When should we stop exercising?
Looking after your spine for the rest of your life is not 

mandatory, but it is sensible. Good or bad, your spine is yours to 
keep for life.

 4. Chiropractic care is for sore backs only
Chiropractic improves position and movement of the spine 

to maximize nerve flow throughout the body. Chiropractic can 
therefore, have wide ranging positive effects on all kinds of 
dysfunctional states, not just sore backs. Though chiropractors 
get phenomenal results with sore backs and necks, using 
chiropractic only when your back or neck is sore is akin to waking 
up in the morning and only brushing the tooth that hurts. Teeth 
decay and fall out, the spine decays and stays in. Chiropractic is 
about maximising your health so that you can live out your life’s 
potential.

 5. Chiropractors make you have x-rays before they will 
touch your spine

Not always, but in order for a chiropractor to make an informed 
decision on an appropriate course of care, it is important that they 
are able to view your spine to assess its functional capacity. X-rays 
also rule out congenital abnormalities, more serious pathologies 
and aid in the clinical management of each case. X-rays make 
chiropractic care safer and more effective for everyone.

 6. I don’t believe in chiropractic
Chiropractors are the largest body of health care professionals 

behind medicine, servicing over 250,000 Australians each week. 
Many people who are unsure about Chiropractic may have had a 
previous negative experience. Our recommendation is that you 
find the right Chiropractor for your family who will spend the time 
to show you what Chiropractic is really all about.

 
For further information call Healing Wave Chiropractic on (02) 4967 3388, 

email simon@healingwave.net.au or visit www.healingwave.net.au.

The top six misconceptions of chiropractic

Tim Shakespeare completed his Masters degree in 
Chiropractic from Macquarie University in 2009. He 
previously worked in radiation therapy before making the 
transition to chiropractic. In 2012 Tim became a member 
of The Tua Iwi Foundation and started his post graduate 
Chiropractic Philosophy diplomat through the NZ College 
of Chiropractic.
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The Perfect Location For The Freshest 
Seafood Or A Relaxed Drink

  
Vegetarian and non-seafood menu options also available

14 Pacific St, NEWCASTLE NSW 2300
P: (02) 4023 5265

E: contact@shuckdbar.com
W: www.shuckdbar.com

Fine Mediterranean 
dining in Newcastle

Open seven days

Dinner - Monday to 
Saturday

Lunch - Thursday to 
Sunday

 

2/1 King Street, Newcastle NSW 2300
P: (02) 4929 3333   E: eat@rustica.com.au

W: www.rustica.com.au

 Business 
Lunches or 
Corporate 
Functions

29-32 Maitland Street, Muswellbrook
P: (02) 6541 5858  

E: reception@theremington.com.au
www.theremington.com.au

EATING OUT

102 Darby Street Cooks Hill NSW 2300
P: 02 4929 4854  E. office@thehopfactory.com.au 

www.thehopfactory.com.au

The Hop Factory is Newcastle’s 
ultimate craft beer dining 

experience, offering both a 
craft beer restaurant & function 
facilities on Newcastle’s most 

famous eat street - Darby Street. 

Charlestown’s Bier Hall
At The Landmark Pacific Hwy Charlestown NSW 2290

Trading hours
Monday- Thursday: 5 pm - late

Friday, Saturday and Sunday: 12 pm - late

Call 02 4023 2770 to inquire today or Book Online at 
www.dashundhaus.com.au

 Come enjoy a hearty meal and 
a couple of 

Steins of fantastic Bavarian Bier!

“Country style resort 
and restaurant a 

stones throw from 
Lake Macquarie”

P: 02 4947 3825  
F: 02 4948 7848

E: gaynor@duckscrossing.com.au 
W: www.duckscrossing.com.au

• Get Away to Ducks Crossing Seclusion
• Quackers Restaurant

• Functions Weddings Parties Country Style

Ducks Crossing on Burton
50 Burton Rd Eleebana NSW 2282

PROMOTE YOUR 
BUSINESS HERE

For further details
 call (02) 4925 7760 or email 

info@HBRmag.com.au
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100% Australian Craft 
Beer Cafe 

located in the historic East 
End of Newcastle NSW, 

Offering an 
All Day menu inspired by 
the American Diner/Grill.

Not to mention 21 craft 
beers on tap!

64-66 Scott St, Newcastle East, NSW
02 40 232 707

info@grainstorenewcastle.com.au



Our expertise is helping commercial clients achieve their property 
goals. We are experienced, versatile, professional, innovative and 
community minded. Catering for all your real estate needs our 
extensive commercial team encapsulates honesty, quality service & 
results in every transaction.
Contact our award winning team today.
Phone: (02) 4933 6299
Email: property@tonycant.com.au
Web: www.tonycant.com.au

TONY CANT REAL ESTATE
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• Leading suppliers of quality, fully furnished and self contained 
   accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments and 
   homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for 
   visitors and business colleagues.
• A phone call or email is all it takes to match your requirements promptly.

BORRELLI-QUIRK NEWCASTLE REAL ESTATE

Your global FREIGHT FORWARDER in the Hunter Newcastle office provides direct 
and immediate support for all your international freight needs:
• IATA Air - Seafreight - Imports - Exports  

- Storage - Project Cargo - Customs Clearance and transport services.
• Online track and trace
• Supply chain management 
• International Trade support 
Please call for individualised cost analysis, comparison rates and service options 
on:  4962 1234 www.scorpioninternational.com. www.phl.net.au 

SCORPION INTERNATIONAL 
A Division of POWERHOUSE LOGISTICS
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Our services include:
4 Airfreight

Seafreight
4 Imports

Exports
4 Customs

clearance
4 Document

assistance
4 Warehousing

Storage
4 Project 

Warehousing

GLOBAL
LOGISTICS
4 International

air and sea
freight

4 Animal
transport

4 Personal
effects

CALL
02 4962 1234

FAX
02 4962 1283

Website
www.scorpioninternational.com
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CREST FINANCIAL SERVICES

Superannuation, Investment Advice, Retirement Planning, 
Insurance and Risk Protection.

 (02) 4929 2552

Newcastle - East Maitland - Nelson Bay  

  "Working together for your future"
  www.crestfs.com.au  

ADAMSTOWN CLEANING SERVICE
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Celebrating 20 years service to the Newcastle area 
Unit 7, 7 Revelation Close Tighes Hill NSW 2297

Ph: (02) 49610145  Email: john@adamstowncleaning.com.au

 

P:  49615566   E: joanne@bqnre.com.au   
W: bqnre.com.au  1/91 Hannell Street, Wickham @ NCYC                              

LAKE GROUP STRATA
Strata & Community Title Managers

•  Over 30 years managing property
•  Pre-purchase reports
•  Set-up & establishment service
•  Consultancy Service
•  Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes  www.lakegroupstrata.com
Phone: 02 4942 3305

Hunter Business Review
HBR

www.HBRmag.com.au
For more business information visit:
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THE MOBILE SHREDDING COMPANY

•  Security bins and one-off shredding
•  Totally secure in-truck on-site shredding
•  NAID AAA Certified
•  Locally owned and operated
•  Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast  
Phone: 4957 9903        www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"

BURKE & MEAD LAWYERS
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The Burke & Mead Commercial and Workplace Team 
provides the full range of services to small, medium and large 
organisations, including:
   • Commercial & Property transactions
   • Dispute resolution
   • HR & Workplace services
Get in Touch: 1300 292 700 E: office@burkemeadlawyers.com.au  
W: www.burkemeadlawyers.com.au    Or Like us on Facebook

BUSINESS DIRECTORY
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Extensive range of services:

Design

Award winning offset and digital printing

Online customised print management portal

Multi-channel marketing

Warehousing and distribution

Kitting and packing

QR Codes

 Transactional Mail

Direct Mail

 Digital Asset Management

WANT TO STAND OUT FROM THE CROWD ?
The Hunter Region’s Premier Print Group.

NCP is a division of the Bright Print Group of Companies
8-10 Frank Street Wetherill Park NSW 2164 Australia | www.brightprintgroup.com.au

NCP Printing now with Print National NCP Printing Newcastle
14 Channel Rd, Steel River Industrial Park
Mayfield West NSW 2304

02 4926 1300
E: sales@ncp.com.au

www.ncpprinting.com.au

NSW PRINT 
INDUSTRY 

CRAFTSMANSHIP 
AWARDS

Gold and Bronze 
Medal Winners 

2012

AUSTRALIAN
NATIONAL

PRINT AWARDS
Gold Medal

Winners
2013

NCP_PN_HalfPg_Ad_HBR_Nov13_v2.indd   1 19/11/13   12:57 PM

QUOTE OF THE MONTH

- Harvey S. Firestone

“Thought, not money, is the real business capital.” 

A Year 5 teacher was giving her Primary pupils a lesson in developing 
logical thinking. 

"This is the scene," said the teacher. 
"A man is standing up in a boat in the middle of a river, fishing. He loses 

his balance, falls in, and begins splashing and yelling for help. 
His wife hears the commotion, knows he can't swim, and runs down to 

the bank. Why do you think she ran to the bank?" 
A little girl raised her hand and asked, "To draw out all his savings?"
 
 
When the British government let out bids for the digging of a tunnel 

under the English Channel, estimates were in the hundreds of millions of 
pounds. One firm asked only 10,000 pounds, however.

"Considering equipment and labour cost," the construction chairman 
asked the low bidder, "how do you propose to do the job for such a 
pittance?"

"It's simple," the contractor replied, "my partner grabs a shovel, goes 
to France and start digging. I take another shovel and start digging from 
England. We dig until we meet - and you've got a tunnel!"

"But what if you never meet?"
"Then you've got two tunnels!"
 
 
A rich man was trying to find his daughter a birthday gift when he saw 

a poor man with a beautiful white horse. He told the man that he would 
give him $500 for the horse.

The poor man replied, "I don't know mister, it don't look so good," and 
walked away.

The next day the rich man came back and offered the poor man $1000 
for the horse.

The poor man said, "I don't know mister, it don't look so good".
On the third day the rich man offered the poor man $2000 for the horse, 

and said he wouldn't take 'no' for an answer.
The poor man agreed, and the rich man took the horse home.
The rich man's daughter loved her present. She climbed onto the horse, 

then galloped right into a tree.
The rich man rushed back over to the poor man's house, demanding an 

explanation for the horse's blindness.
The poor man replied, "I told you it don't look so good!"
 
 

It was autumn and the tribe asked their new elder if the coming winter 
was going to be cold or mild. 

Since he was an elder in a modern community he had never been taught 
the old secrets and couldn't tell what the winter was going to be like. 

Nevertheless, to be on the safe side, he told his tribe that the winter 
was indeed going to be cold and that they should collect firewood to be 
prepared. 

But being a practical leader, after several days he had an idea. 
He walked out to the telephone booth on the highway, called the Bureau of 

Meteorology and asked, “Is the coming winter in this area going to be cold?”
The meteorologist responded, “It looks like this winter is going to be 

quite cold.”
So the elder went back to his people and told them to collect even more 

wood in order to be prepared. 
A week later he called the Bureau of Meteorology again. “Does it still 

look like it is going to be a very cold winter?” 
The meteorologist again replied, “Yes, it's going to be a very cold winter.” 
The elder again went back to his community and ordered them to 

collect every scrap of firewood they could find. 
Two weeks later the elder called the Bureau again. “Are you absolutely 

sure that the winter is going to be very cold?” he asked. 
“Absolutely,” the man replied. 'It's looking more and more like it is going 

to be one of the coldest winters ever.” 
“How can you be so sure?” the elder asked. 
The weatherman replied, “Our satellites have reported that the natives 

are collecting firewood like crazy, and that's always a sure sign.”
 
 



Sky Central Ground Level, East Tower, 123 Pacific 
Hwy, Charlestown, NSW.  1800 240 432

Arthur J. Gallagher, the ‘locally grown’ 
global has arrived
We have expanded our presence across 
Australia through the acquisition of OAMPS 
Insurance Brokers.  

We’re bringing you global capability, 
but we’re keeping our local focus
Same faces - locally 
Your broker will remain your broker. The service 
you expect will continue but be backed-up by 
greater, smarter companywide capabilities.

Local experts in your area
We still have 25 branches across Australia so 
you can deal with us right here in your town.

More to offer - locally
Our strengthened relationships with insurance 
companies in Australia, New Zealand and 

globally will help us to negotiate better deals  
and more coverage options; ultimately 
delivering even better value for money to you.

As your ‘locally grown’ global broker Arthur J. 
Gallagher undertakes just three missions:
·  We commit to understand your business 

inside out
·  We partner with insurers who value that 

understanding 
·  We help you understand what we are doing, 

so you can clearly judge the value for 
yourself

Imagine that? A risk manager who is prepared 
to be judged on terms you can understand.  
To learn more call your local broker or visit
www.ajg.com.au
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A W A R D  W I N N I N G  A C C O U N T A N T S

GET A CLEARER VISION  
FOR YOUR BUSINESS

The small to medium business specialist.

Call Paul Siderovski today for a FREE confidential review


