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SiDCOR HAS CHANGED

MY LIFE.
“Ichor has been working with SiDCOR for the last ten years and I can’t thank Paul 
Siderovski and his team enough for their constant excellence and high quality of service. 
Their outstanding commitment, honesty and ethics is unquestionable. They really are 
professional, personal and proactive with unwavering integrity. They have time to listen 
to their clients and earn the respect they so clearly deserve. I have no hesitation in 
recommending their services - thank you Paul.” 

T 1300 743 267   W www.sidcor.com.au
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We know talent.
Chandler Macleod has an extensive database of active 
candidates in various industry sectors and 22,000  
employees out working on client sites every week. 
Through our experience with planning, sourcing, assessing, 
developing and managing talent along with industry 
intelligence, we know a lot about talent...

Contact our Newcastle team on 02 4978 7744.

chandlermacleod.com
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SiDCOR HAS CHANGED

MY LIFE.
“Ichor has been working with SiDCOR for the last ten years and I can’t thank Paul 
Siderovski and his team enough for their constant excellence and high quality of service. 
Their outstanding commitment, honesty and ethics is unquestionable. They really are 
professional, personal and proactive with unwavering integrity. They have time to listen 
to their clients and earn the respect they so clearly deserve. I have no hesitation in 
recommending their services - thank you Paul.” 

T 1300 743 267   W www.sidcor.com.au
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August - Deadline 10 July 
Hunter Business Function Guide

September - Deadline 10 August
Human Resources + Business Financing
+ Mining & Energy Update

October - Deadline 10 September
Building & Construction + Community Support

COMING FEATURES

For more information call 
(02) 4925 7760 or email 

editorial@HBRmag.com.au
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The Federal Budget has not been well received by the 
electorate but again highlights the problems inherent in 
our political system.

The current Government has said much about the 
unsustainable position of Budget and that steps needed to be 
taken to put it on a firmer footing for the future.

This position was the result of actions taken by previous 
governments and the lack of proper longer term planning.

The Rudd/Gillard governments overspent and seemed to lack 
the ability to run programs efficiently. The Howard Government, 
which had the full strength of the mining 
boom, failed to plan beyond the boom 
and handed down a series of pre-election 
personal income tax cuts.

We will have to wait and see exactly 
which parts of the latest Budget actually 
get past the Upper House, but I would 
argue that it also lacks any great 
foresight. It does take significant action 
in strengthening the forward budget 
position, but I would argue that not a great deal has been done 
to help strengthen industry and grow the general economy. It 
is all well and good to reduce expenditure but it is the economy 
that generates government income.

Some of the cuts to education and research were 
disappointing and do nothing to help Australia be the “clever 
country” it needs to be for our future prosperity.

There was the significant announcement regarding medical 

research, however, this seems to be contingent upon the 
medical co-payment being passed.

And again there is nothing that represents real tax reform. 
There have been several studies that indicate that the Australian 
economy can gain major benefits through tax reform.

The whole system needs to be looked at as a whole, 
encompassing all levels of government. Many of the inefficient 
taxes should simply not exist and others need to be simplified.

Obviously cutting some taxes means that others will need to 
be increased, but a more efficient tax system that better serves 

a 21st century economy would have less net 
tax take. It would also support a more globally 
competitive economy resulting in greater tax 
takes through increased activity.

Any real tax study needs to put all options 
on the table. It is no good for example saying 
we will undertake a study but significant areas 
such as GST cannot be included.

I do not find the possibility of paying more 
GST as pleasing, however, if it was part of a 

proper overhaul of the tax system then the gain may well be 
much more than the pain.

We have gone beyond patchwork fixes in the tax system, but 
the question is whether we have a Government with the will to 
tackle the issue with a full and comprehensive overhaul.

 

Some of the cuts to education 
and research were disappointing 
and do nothing to help Australia 
be the “clever country” it needs to 
be for our future prosperity.
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*The all new A 180 BE. 
 At a price that won’t scare you. 

The all new A 180 BE is packed with features that’ll redefine what’s standard in its class. 
Experience it for yourself at Hunter Star Motors www.mbnewcastle.com.au

iPhone and iPod are registered trademarks of Apple Incorporated. The Bluetooth word mark is a registered trademark 
of Bluetooth SIG. Incorporated.

Standard features include:

•  Reversing camera

• Hands free parking

• Bluetooth®, iPhone® and iPod® connectivity

• 7G-DCT 7-speed automatic transmission

• 17-inch 5 twin-spoke alloy wheels
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Hunter Star Motors 1 Pacifi c Hwy, Bennetts Green    Tel: 4974 4244    Open 7 Days
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The NSW Government has announced it will enter into a 98-
year lease for the Port of Newcastle for a benefit to the State 
of $1.75 billion.

Port of Newcastle Investments, equally comprising Hastings 
Funds Management and China Merchants Group, was the 
successful bidder for the Port. This followed a competitive 
transaction process which attracted many Australian and 
overseas investors.

98 year lease of Newcastle Port secured

                         According to Newcastle Port Corporation the 
                       long term lease will free up capital which will        
                       go toward the NSW Government funding of the 
                       revitalisation of Newcastle’s CBD. It will also help 
                       fund critical public infrastructure across NSW,    
                        including hospitals, schools and roads.
                         The long-term lease will deliver gross proceeds 
                      of $1.75 billion. This result means an extra $1.5 
                      billion will be invested in NSW infrastructure, with 
                      30% to be directed toward projects in rural and 
                      regional NSW.
                          NSW Premier, Mr Mike Baird confirmed $340 
                        million from the proceeds will be used for the 
                        revitalisation of Newcastle CBD. This is in addition 
                        to the $120 million the Government has already 
                        allocated to the project, which includes a new 
                        light rail service. The remainder, more than $1.2 
                        billion, is to be invested in the NSW Government’s 
                        dedicated infrastructure fund, Restart NSW.
                        Hastings Funds Management and China Merchant 
                        are equal partners in Port of Newcastle
                        Investments. Hastings has been involved in many 
                        successful government asset transactions, including 
                            the Sydney Desalination Plant and Cairns and Mackay 
                            Airports. China Merchants has a 140-year history 
                           as an owner and operator of ports and transport 

businesses. It has been operating in the trading and retail sector 
in Australia for more than 20 years. In 2010, it acquired leading 
Australian-based container pallet logistics provider, Loscam. The NSW 
Government will continue to retain regulatory oversight of the Port of 
Newcastle as well as responsibility for a range of maritime safety and 
security functions, including emergency response, Harbour Master, 
Port Safety Operating Licence and pilotage functions. The State will 
also continue to manage Nobbys Head.  
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The Bridgman Ridge Community Trust has allocated a 
variety of Singleton community groups and not-for-profit 
organisations a share of $52,000. 

The Trust was established to return to the community 
a portion of the money generated by the sale of land at 
Bridgman Ridge. Each year applications are invited from 
not-for-profit organisations based in or delivering a project 
in the Singleton Local Government Area. 

Twelve grants have been awarded in round three to cultural 
and recreational groups. There were 25 applications for 
funding considered by the Trust in this round totalling more 
than $100,000. 

Singleton Mayor John Martin says the standard of 
applications received in round three was very high. “The 
scope of the applications is an indication of the diversity 
of groups and organisations we have working in our 
community.” 

The successful applicants include:
•  Elderslie Community Hall - $2,000 – Disabled toilet
•  Elizabeth Gates Village Auxiliary - $2,000 - Establishing 
    “Eden Alternative”
•  Howe Park Tennis Club - $2,000 – New green keepers 
    storage
•  Singleton Archery Society - $2,800 – Bows and
   accessories
•  Singleton Apex Club - $2,000 – Storage facilities
•  Singleton Community Garden - $2,000 - Establishing a  
   community garden
•  St Catherine’s Catholic College P&F - $2,000 – Engage 
   the services of a world-class choreographer
•  Singleton Koori Knockout Side - $5,000 – Insurance, 
   First Aid Kits and Trainers
•  Singleton Men’s Shed - $1,250 – Disabled shower 
   and toilet
•  Singleton Netball Association - $28,000 (subject to  
   conditions) – new Clubhouse
•  Singleton Scout Group - $1,300 – Painting the 
   Scout Hall
•  Wheeling and Able Singleton Branch - $2,000 – 
    Purchase of  three Decpac ramps

Simone has been a passionate supporter of the Service 
since her daughter, Lili, was rescued 18 years ago.

www.rescuehelicopter.com.au

Can you help?

‘It’s a strange feeling, 
knowing the Service had 
such an impact on our lives. 
They do a fantastic job.’

Contact Adam Tyrrell at the Westpac Rescue Helicopter 
Service to find out how you can support the Service  
hrough payroll deductions.

Phone: 4952 0000 or  
email: adam.tyrrell@rescuehelicopter.com.au

Immediate start for $5 million 
upgrade of Hunter train carriages

An overhaul of 14 dedicated Hunter train carriages is set to 
commence immediately following a commitment of funds from 
the NSW Government announced at the end of April.

The investment of $5 million means the carriages will undergo a 
major refresh including:

     •  Repairs and repainting of internal walls
     •  Installation of anti-graffiti paint on internal walls
     •  Replacement of scratched window glass
     •  Refurbished seat frames with more comfortable cushions
     •  New floor vinyl throughout carriages; and
     •  Improved toilet facilities.
Minister for Transport and Minister for the Hunter Gladys 

Berejiklian joined local MPs to announce the overhaul. "The refresh 
program also includes upgrades to on-board safety equipment, 
so I expect customers will see improvements to reliability and a 
reduction in the number of service cancellations," she said.

The Hunter carriage refresh will also provide a boost for 
local jobs with the upgrade work being undertaken at UGL’s 
Broadmeadow facility.

Member for Maitland Robyn Parker welcomed the news and 
said all 14 carriages are expected to be completed for customers 
by the end of the year. The comfort for customers travelling 
long distance has already been improved with the completed 
refurbishment of 75 V Set carriages. Those travelling shorter 
distances will no doubt welcome a more comfortable journey too.

Over $52,000 in grants for 
Singleton community 

Scorpion International has celebrated its 30th anniversary 
of providing international freight services to clients from 
around the Hunter and beyond.

Leigh Bryant from Scorpion International attributes their 
success to working closely with their clients and utilising 
their expertise to provide the best possible outcomes.

“Our strategy is to provide excellence in international 
freight forwarding and form valuable partnerships to give 
our clients competitive global advantages,” said Leigh.

The company offers a range of services including:
•  Import Sea LCL         •  Import Sea FCL
•  Import Airfreight     •  Export Sea LCL
•  Export Sea FCL         •  Customs Services
•   IATA Certified           •  Quarantine Services.

Scorpion celebrates 30 years
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After being in care and maintenance 
mode for the last two years Hydro has 
announced they will permanently close 
Kurri Kurri aluminium plant. The site is 
expected to be sold and could be ready 
for redevelopment within two years. 
Possible future uses of the site include 
industrial, agricultural, or residential.

Production ceased in May 2012 and 450 
jobs were lost following the company’s 
review of the overall market situation. 
Since then Hydro has been evaluating 
and preparing for a possible closure and 
has been working on plans for the future 
of the site. Shutting the plant permanently 
allows for remediation and redevelopment 
options of the site to progress.

These plans will be further developed 
in consultation with the local community 
and other stakeholders. According to 
Hilde Merete Aasheim, Executive Vice 
President of Hydro’s Primary Metal 
business area “We are committed to 

SALARY PACKAGING works for both employers and employees. For employers, it’s a 
no cost way to attract and retain quality staff whilst potentially reducing payroll tax and 
Workcover premiums. For employees, it can mean paying less income tax, increasing your 
superannuation and enjoying savings on things like motoring costs. At JSA Group, we 
specialise in salary packaging. To see if salary sacrificing is right for you contact the experts. 

Telephone 4908 0999  Email reception@jsagroup.com.au  Visit www.jsagroup.com.au

Sacrifice can have  
super benefits.

2787

Kurri Kurri aluminium plant to be 
permanently closed and site remediated

Kurri Kurri aluminium plant

Upper Hunter Workforce Plan
The five-year Upper Hunter Workforce Plan has 
been released. 
The Workforce Plan project focused on 
workforce supply and demand over the next 10 
years, taking into consideration the high and 
volatile demand for workers and skills (mainly 
due to the energy and resources sectors), the 
requirements for education and training, and 
the longer term workforce implications of an 
ageing population. 
It was the joint 
initiative of Upper 
Hunter, 
Muswellbrook, 
Singleton, 
Dungog, 
Gloucester 
and Great
Lakes Councils.
The project 
was jointly
 funded by 
the NSW and 
Australian 
Governments.

maintaining our good relationship 
with stakeholders and the local 
community, and to understanding 
their views, values and concerns 
and to keeping them informed and 
involved throughout the phases of 
the project.” 

Kurri Kurri District Business Chamber 
president Rod Doherty says the 
site is ideally located for future 
development. "It's right on the Hunter 
Expressway, within 100 metres of 
it and that's a really good growth 
corridor for the Hunter region."

He does not expect remediation 
of the smelter to be a long drawn 
out process, saying it could be 
redeveloped relatively quickly. "It's 
a very, very clean site, it's not a 
Pasminco or BHP site.”

Costs of closure are expected to 
be offset by the sale of land and 
equipment. Further information is available at 

www.singleton.nsw.gov.au/index.aspx?NID=1376
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Pegasus has established a national head office in Newcastle, 
integrating services that have been fragmented in the past, into 
one location. 

Over the past five years Pegasus has experienced some 
major opportunities to expand the local mining business both 
nationally and internationally. They started to diversify their 
business opportunities through their Onsite Track Easy software 
product to industries such as rail, construction, retail and 
manufacturing. This has proved successful with a number of key 
national and international clients. 

According to Pegasus, the move to Newcastle will allow them 
to deliver a more efficient and cost effective service.  

In a statement announcing the move Pegasus says “We are 
looking to the future and want to consciously align key divisions 
and skilled leaders within the business. As we grow, Pegasus is 
proud to draw more experienced people to the organisation and 
looks forward to offering more opportunities to local recruits 
to join our software development, project management and 
administration teams over the next few years.”

The national head office will predominantly hold the 
Corporate, Onsite Track Easy, Safety and Training divisions 
providing services to national and international clients. Whilst 
the Singleton, Muswellbrook, Gunnedah and Mudgee offices 
will house the local Safety and Training services as well as the 
Employment services.

For further details please log on to our website 
www.minesub.nsw.gov.au or telephone our Head Office 

on 02 4908 4300 or outside Australia +61 2 4908 4300

PUTTING SERVICE AND THE NEEDS OF PEOPLE FIRST

11
47

1

ARE YOU A DEVELOPER LOOKING 
TO BUILD IN THE HUNTER? 

You may need to speak with the  
Mine Subsidence Board first! 
The Mine Subsidence Board is an independent 
body operating for the local community in areas 
of coal mining in NSW. We: 

• Reduce the risk of damage by ensuring the 
design of new developments are compatible  
with the risk of mine subsidence

• Provide an advisory and technical service for Developers
• Eliminate public and private danger from mine subsidence
• Provide compensation if improvements are damaged by 

mine subsidence

With offices located in Newcastle and Singleton we can assist with 
information about designing for subsidence and our requirements 
in the planning approval process.

Pegasus move national head 
office to Newcastle The labour hire company, CoreStaff, has recently purchased 

a 75% share of the professional and executive appointment 
specialists, Beilby Consulting. 

The partnership will expand the national reach of both 
organisations providing employers with access to candidates 
from the shop floor to the C-Suite.

“The combination of Beilby and CoreStaff experience and reach 
will enable all of our clients to massively increase the flexibility 
and quality of their workforces,” explained Rob Blenkinship, 
founder and CEO of the CoreStaff Group.

Beilby Consulting Chairman and interim CEO, Graham Jenkins, 
said “The natural fit between the CoreStaff and Beilby businesses 
will allow us to both expand our product offerings to existing 
clients and significantly expand our geographical reach.” 

NSW is the big improver in the latest CommSec report, now ranking 
third overall among Australian states and territories. 

The CommSec report compares each of the states and territories on 
eight key performance indicators; including economic growth, retail 
spending and population growth.

According to Treasurer Andrew Constance, NSW’s improved ranking 
is a strong endorsement of the economic management by the NSW 
government and he cites the boom in housing construction as a key 
factor. “NSW is leading the nation on new housing construction with 
34,697 new homes approved in Sydney last year” he said.

Other factors contributing to NSW’s improved rating include the 
18.1% increase in new home construction in the final quarter of 2013, 
and the 16,300 new jobs created in NSW in March 2014.  Nationally 
there were 18,100 new jobs created during the same period.

CoreStaff acquires Beilby Consulting

NSW jumps two places in 
latest CommSec report

The team from the Hunter’s local superannuation fund, NSF 
Super, were proud to support Hunter Life Education’s ‘Adopt-a-

Class’ program this year. 
With this support, the students of Charlestown South Public 

School were able to participate in an innovative and interactive 
drug and health education program that is delivered to over 

30,000 kids in the Hunter Region each year.
Representatives from NSF Super, including current Chair, Ms. 
Kim McHugh attended the Edgeworth campus along with 

mascot, Healthy Harold, to welcome some of the classes. 
 “The NSF Super team have supported this initiative for a 

number of years, and I was pleased to experience the program 
firsthand, to observe how it is delivered.” said Ms McHugh.
The NSF Super team support a select number of local 

charitable causes and community events throughout 
each year.

NSF Super supports 
‘Healthy Harold’ in the Hunter



HBR JUNE 2014

BUSINESS NEWS

9 

Efficient, reliable and well-planned transportation 
systems are fundamental to a community’s 
economic prosperity and quality of life

Our Transport Strategy, Planning and 
Infrastructure delivery teams work with clients 
and stakeholders to provide value for money in 
challenging environments

With more than three decades in the Hunter, 
working with us means you’ll also have access 
to a global network of 5500+ engineers, 
planners, scientists and architects

We’ll get you moving

www.ghd.com

Disability Service Provider 
opens office in Charlestown

The Mai-Wel Group’s new home in 
Charlestown was officially opened  on April 
30 by Mr Geoffrey Kirby, Novocastrian and 
Gold Medallist at the Special Olympics.

Geoff represented Australia in swimming 
at the Special Olympics Asia Pacific Games 
in 2013. He is one of the first of Mai-Wel’s 
Newcastle based participants to choose his 
own style of support and service delivery, 
under the National Disability Insurance 
Scheme (NDIS).

Located within 50 metres from the National 
Disability Insurance Agency at Suite 8, 
320 Charlestown Road enables Mai-Wel 
to better assist people with a disability in 
the Newcastle areas who are eligible for 
the NDIS. It will also provide easier access 
for current and future clients from both 
Newcastle and Lake Macquarie.

Mai-Wel commenced with the support 
of local Maitland businesses and the 
community and has provided employment 
opportunities and services to people with 
a disability for 50 plus years. For the past 15 
years services have been extended to include 
Cessnock, Port Stephens, Newcastle, Lake 
Macquarie and the Upper Hunter regions.

The Mai-Wel Group is one of the larger 
Disability Service Providers in the Lower 
Hunter Region, providing services and 
programs to more than 900 clients across 
nine Local Government Areas.

Hunter Medical Research Institute (HMRI) hosted an official visit by the Federal Minister 
for Industry, the Hon Ian Macfarlane MP, on 20 May to discuss opportunities to foster new 
national and international biomedical links between science and industry.

The Minister, whose portfolio includes science, spoke with researchers about their 
work in the wake of the Government’s commitment to establish the $20 billion Medical 
Research Future Fund, the world’s biggest medical research endowment fund.

HMRI Director Professor Michael Nilsson invited Minister Macfarlane during a recent 
briefing event in Canberra, facilitated by Swedish Embassy, which brought together 
leaders from Scandinavian industry, HMRI researchers and political representatives.

They discussed the future development of pharmaceuticals and medical devices 
as part of a long-term vision to potentially establish a biotech manufacturing base 
in the Hunter Region.

“As the Science Minister I continue to be delighted by the standard of medical research 
in Australia,” Minister Macfarlane said. “We are going to see medical research continue 
to move ahead, and a key to that is ensuring we not only find the cures and health 
outcomes but look for opportunities to have high-skilled jobs right across the spectrum.

“What impressed me today at HMRI was the standard of research being conducted 
by the 1300 researchers and the state-of-the-art facilities. Not a cent is wasted and the 
Institute is delivering real value for money to the people who contributed to it. It’s a real 
credit to the region.”

Minister Macfarlane was also encouraged by HMRI’s focus on international 
collaboration and commercialisation: “Good ideas are one thing but ‘collaborating’ them 
into great ideas is what it’s all about. International connections can turn the ideas into 
commercial realities,” he said.

“Everything I’ve seen tells me that not only is HMRI well run but that it produces 
great results and is in a very strong position to obtain grants from the Medical 
Research Future Fund.”

Minister outlines vision for Hunter biotech base
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Local, trusted support
when you need it most.

Turnaround, forensic and insolvency 
accounting services since 1984.

An initiative of Hunter Clubs that saw more than 3,500 people 
engage in the Volunteer Program for the Special Olympic 2013 Asia 
Pacific Games (SOAPG 2013) in Newcastle has taken out the Award 
for Outstanding Regional Initiative at the 2014 Clubs & Community 
Awards. 

SOAPG 2013 was one of the largest community events that the 
Hunter region has experienced, drawing more than 2500 athletes 
from 29 nations. 

In an environment that was experiencing a downturn in mining 
investment and the manufacturing sector, Clubs recognised that in 
order to generate support it had to create an easy way for the region 
to connect. They invited the people of the Hunter region to present 
as a united group of 'Volunteer Champions' which promoted the idea 
of working together to help athletes with special needs enjoy and 
compete in the Games.

In August 2013 more than 100 clubs from across the Hunter region 

Hunter clubs awarded for championing volunteering 

Grosvenor Engineering Group has reinforced its commitment to 
the Hunter Region with its takeover of Nationwide Air Conditioning 
Refrigeration in Adamstown, providing a dedicated local base for the 
national group.

Offering HVAC maintenance, construction, technical advisory and 
energy management services, Grosvenor has had a long association 
with the Hunter business community and this is backed up by 
longstanding contracts with organisations such as PWCS, NSW Police, 
RMS, Bunning’s and numerous smaller clients. The local facilities now 
enable Grosvenor to bring a new level of services to existing clients 
and to better accommodate new clients.

The Adamstown offices are headed up by General Manager of 
Grosvenor Engineering Group North West NSW Damon Lazarus 
who has over two decades of senior and executive management 
experience and is excited about the prospect of further growing 
Grosvenor’s profile and client base in the Hunter.

“Few companies can match the technical advancements that 
Grosvenor has made in delivery of their services,” said Damon.

“This makes us an industry leader ensuring that our clients are 
offered the most up-to-date and technically advanced systems and 
qualified technicians to ensure they receive best return on investment 
and value for money. Simply, no one can match us for service delivery.” 

National building asset maintenance 
leader strengthens local presence Leading the way in proactive 

indoor air quaLity management

While there is no doubt as to the benefits of 

proactive Indoor Air Quality (IAQ) management, 

building owners and tenants alike need to 

know that the company employed to monitor 

and control the internal building environment 

utilises the latest technology and practices.  

Grosvenor Building Environmental Services is an 

independent provider of IAQ services and offers 

an enviable track record of delivering consistently 

high quality indoor building environments that 

maximise employee productivity, minimise OH&S 

issues and maximise a building’s ROI.

Grosvenor provides a wide range of Building 

environmental services across all building  

types including:

naBerS iaq evaluations

Grosvenor supplies nationally accredited 

performance evaluations of IAQ. The NABERS 

scheme allows building owners to benchmark the 

IAQ performance of a building system. This rating 

is a government verified, independent assessment 

which can be useful in assessing the current status 

of IAQ and reassuring tenants. 

NABERS IAQ ratings may be included in your 

marketing material and Grosvenor can provide 

specialists services to improve current ratings. 

air Filtration Services

From simple filter installation and odour control 

through to performance evaluations and system 

upgrades, Grosvenor is the one-stop IAQ 

management partner that you can rely on.

Our Programmed Air Filtration Maintenance 

service is second to none and is an extension of 

our highly regarded HVAC Maintenance Services.

air handling System  

cleaning Services

Proactive sanitation of a building’s air handling 

systems is critical to maintaining consistently high 

IAQ. Grosvenor’s cleaning services cover the vital 

components of your HVAC system including:

	 •	Plenum	Chambers 
	 •	Supply	&	Return	Air	Fans

Grosvenor is a leading provider of intelligent building environmental services across Australia.  

Everything we do and the way we do it provides superior outcomes in terms of tenant comfort 

and health, OH&S compliance and improved HVAC efficiency.

BuildinG EnVirOnmEntAl SErViCES

innovation | intelligence | sustainable
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Grosvenor Fire is a part of the Grosvenor 

Engineering Group, a company leading the 

way with its whole of building approach to 

proactive asset maintenance.

Grosvenor Fire is a leading provider of 

intelligent building fire protection, offering a 

full range of services including maintenance 

in accordance with AS1851-2005 or AS1851-

2012, construction and consulting solutions 

across Australia. Everything we do and the 

way we do it provides our client stakeholders 

with superior outcomes in terms of Australian 

Standards and BCA Compliance.

Grosvenor delivers improved fire protection 

system reliability, cost of ownership and 

building ROI. This isn’t a statement about our 

vision, this is what Grosvenor delivers to our 

many strata, commercial and government 

clients every day.

company Structure

Grosvenor Fire consists of three service 

delivery channels:

• Fire Protection Maintenance Services

• Construction & Design

• Fire Protection Consulting

The structure of our business enables a unique, 

cross-functional approach to servicing your 

company’s essential services needs. Where 

many fire protection solution providers interact 

with clients on a functional silo by silo basis, 

Grosvenor’s Customer Relationship Managers 

(CRM) are your one point of contact across all 

functions. This approach enables us to deliver 

the right solution on time and within budget.

Most importantly, your Grosvenor CRM 

actually cares about providing you with a 

premium level of service – it’s this personal 

touch that our customers really appreciate.

Fire Maintenance, construction
and consultancy

Grosvenor Fire is a leading provider of building protection maintenance, construction and 

consulting services. offering a unique depth of experience combined with the latest fire 

asset management technology, Grosvenor Fire provides its client stakeholders with superior 

outcomes in terms of tenant safety, improved fire protection system reliability, cost of 

ownership and building return on investment (roi).
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Contact Grosvenor to discover how 
they can streamline and improve 
your building asset maintenance.
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launched an appeal to recruit volunteers. 
Shortly after this Hunter TAFE was successful in its bid to obtain 

funding from State Training Services, which allowed for up to 350 
volunteers to undertake a Certificate II in Tourism free of charge. 

Hunter TAFE engaged ClubsNSW and began a marketing and 
communication program that targeted people who were looking to 
enhance their experience by training to become Team Leaders for the 
Games. 

This award recognises and highlights the generosity of this region’s 
people said ClubsNSW Newcastle & Hunter Representative, Jon Chin.

‘It is timely that as we celebrate National Volunteers Week that the 
Hunter should be honoured for its dedication and contribution to an 
event that injected more than $20 million into the local economy.' 

Following its success the community and promotional engagement 
model for the Champion Volunteer Program has been taken up by 
other major event organisers in both the region and further afield.

@HBRmag

Former Belmont Airport has been sold by current 
owners Mirvac to a consortium who have plans to 
return the property to its former glory days as a 
transport hub.

The group who purchased the property in April 
includes Hunter-based freestyle racing pilot Matt Hall 
of Matt Hall Racing, Newcastle Helicopters, Skydive the 
Beach, Airborne, and a private investor. 

Plans for the airport include an upgrade of the facilities 
at the airfield which is to be used by helicopters, 
ultralights, and small planes. The group will run their 
own businesses from the site and also have plans on 
providing charter services and regular passenger flights.

“As a group we are really excited about the 
opportunities this presents for us and the local 
community in what is a beautiful part of the world,” Matt 
Hall said.

“There will no doubt be jobs created and a boost for 
tourism and hospitality operators due to the ease of 
access that the reopening and upgrading of the airport 
will bring.”

Belmont Airport sold



National building asset maintenance 
leader strengthens local presence Leading the way in proactive 

indoor air quaLity management

While there is no doubt as to the benefits of 

proactive Indoor Air Quality (IAQ) management, 

building owners and tenants alike need to 

know that the company employed to monitor 

and control the internal building environment 

utilises the latest technology and practices.  

Grosvenor Building Environmental Services is an 

independent provider of IAQ services and offers 

an enviable track record of delivering consistently 

high quality indoor building environments that 

maximise employee productivity, minimise OH&S 

issues and maximise a building’s ROI.

Grosvenor provides a wide range of Building 

environmental services across all building  

types including:

naBerS iaq evaluations

Grosvenor supplies nationally accredited 

performance evaluations of IAQ. The NABERS 

scheme allows building owners to benchmark the 

IAQ performance of a building system. This rating 

is a government verified, independent assessment 

which can be useful in assessing the current status 

of IAQ and reassuring tenants. 

NABERS IAQ ratings may be included in your 

marketing material and Grosvenor can provide 

specialists services to improve current ratings. 

air Filtration Services

From simple filter installation and odour control 

through to performance evaluations and system 

upgrades, Grosvenor is the one-stop IAQ 

management partner that you can rely on.

Our Programmed Air Filtration Maintenance 

service is second to none and is an extension of 

our highly regarded HVAC Maintenance Services.

air handling System  

cleaning Services

Proactive sanitation of a building’s air handling 

systems is critical to maintaining consistently high 

IAQ. Grosvenor’s cleaning services cover the vital 

components of your HVAC system including:

	 •	Plenum	Chambers 
	 •	Supply	&	Return	Air	Fans

Grosvenor is a leading provider of intelligent building environmental services across Australia.  

Everything we do and the way we do it provides superior outcomes in terms of tenant comfort 

and health, OH&S compliance and improved HVAC efficiency.

BuildinG EnVirOnmEntAl SErViCES
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Grosvenor’s Customer Relationship Managers 

(CRM) are your one point of contact across all 

functions. This approach enables us to deliver 

the right solution on time and within budget.

Most importantly, your Grosvenor CRM 

actually cares about providing you with a 

premium level of service – it’s this personal 

touch that our customers really appreciate.
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consulting services. offering a unique depth of experience combined with the latest fire 
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Brazilian activewear 
distributor opens first 
Australian concept 
store in Kotara  

The new So Active store blends 
the best in Brazilian design, 
product technology and quality 
assured manufacturing, and is 
supported by online sales from 
their website. You can also find 
the store on Facebook, Twitter 
and Instagram.  

Hunter grown brand opened 
their first Australian concept store 
So Active and Dancewear, at 
Westfield Kotara in May. 

CEO, Alex Rosen, has obtained 
exclusive distribution rights 
for the Brazilian designed 
and manufactured active and 
dancewear which includes 
competitive priced actionwear, 
dancewear, footwear and recital 
costumes. 



2 North Avenue
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Can you help make 
a child’s future brighter?

For more information on how your organisation can 
get involved, call Grace McLean on 02 4979 4016 or 

visit ridbc.org.au/superhero

Is your organisation looking for ways to make a 
difference in the lives of children with vision or hearing 
loss, living in the Hunter?

RIDBC Hunter’s Sight and Sound for Kids Local 
Business Community Program helps businesses make 
a difference in our local community. Your organisation’s 
support will help Hunter children get the best possible 
start in life, by giving them access to RIDBC’s expert 
education, therapy and diagnostic services.

Turnaround  Reconstruction  Corporate insolvency  Bankruptcy

www.shawgidley.com.au

Solutions to complex 
financial situations?

We’ve got barrel-loads.

 

On 2 June Hunter Culinary Association hosted a “Battle of 
the Sexes” where the knives came out with a team of three 
of very highly regarded female chefs took on a team of very 
highly regarded male chefs at the 5th Annual Hunter Culinary 
Association’s ‘Food Fight’.

An expectant crowd of more than 250 guests enjoyed six dishes 
matched with six Hunter wines, it was a tight competition the 
entire day with the girls nudging ahead in the final round to take 
out the win.

While the invited guests enjoyed canapés produced by the 
Hunter region’s talented apprentices, who also benefited 
professionally by working alongside the competing teams, things 
were hotting up in the kitchen. Guest chef, Carla Jones (4Fourteen, 

Surry Hills), Sophie Hedges (221 Restaurant & Bar at The Royal 
Oak Hotel) and Rebecca Kaye (Tuscany Estate) were getting ready 
to do battle with guest chef, James Viles (Biota Dining, Bowral), 
Emerson Rodriguez (Emerson’s Cafe & Restaurant) and Michael 
Robinson (Margan).

Celebrity chefs Matt Kemp and Colin Fassnidge tag-teamed with 
running commentary during the event, Matt (MC for the day) on 
stage out the front, Colin in the kitchen with the contestants.

HCA were extremely happy with the result of the 5th Annual ‘Food 
Fight’ to further build the awareness of Hunter Region as culinary 
destination and the ongoing support given by so many in the industry. 
HCA anticipate that the event will continue to grow in popularity and 
will be looking to further develop the concept next year.

The girls win 5th Annual ‘Food Fight’
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Keep your business on track.
At OYA Financial Decisions (formerly Osborne Yuille) our highly  
qualified financial advisers and accountants have the knowledge 
and experience to help you achieve your financial and lifestyle goals.

Our services include:

Financial Planning Superannuation & SMSF
Finance   Insurance
Lawyers    Accounting and Taxation

John Osborne CEO

“Proudly servicing the Hunter Region 
for more than 10 years”. 

Call us on 02 4990 3333 for a free consultation or email your details to financial.services@oya.com.au

Kurri Kurri • Cessnock • Singleton

The achievements of past and present students were highlighted  
when Hunter TAFE presented 45 awards at Crowne Plaza Hunter 
Valley on 30 May in front of a crowd of more than 230 business and 
community leaders.

The Awards which are supported by more than 40 industry and 
business partners included the announcement of Daen Ellenor, 
Service Manager at Westrac Caterpillar, as the overall winner of the 
2014 Hunter TAFE Award.

Daen took out the ‘Business Award’ sponsored by Jobs in the 
Hunter. The father of two who lives in Elemore Vale completed 
an Advanced Diploma of Management achieving an overall 
Distinction average and is currently undertaking the Advanced 
Diploma in Marketing.

Daen said that studying at Hunter TAFE in both fields of 
Management and Marketing has fuelled his desire to learn. 
He is eager to pursue further studies in Human Resources to 
complement his growing skills set.

Hunter TAFE, for the second year, recognised Alumni 
achievements, presenting three Alumni Awards. Well known 
businessman and innovation advocate Neville Sawyer was 
named as the ‘Alumni Association Contribution to Community’ 
award winner. Winemaker and businesswoman hall of fame 
inductee, Lisa McGuigan was recognised with the ‘Alumni 
Association Contribution to Business’ honour. The third Alumni 
award for ‘Emerging Talent’ recognised the achievements of 
Communications professional Jazz Andrews.

Among the awards, two students were presented with TAFE NSW 
State Medals which highlight academic excellence. The Medals 
are awarded to students who have achieved the highest average 
mark in NSW for their course studies, both students studying the 
diploma of laboratory technology.

A further five were named as Statewide Award Winners which 
recognised student achievements in automotive, mechanical and 
horticulture career areas.

Hunter TAFE awards
  New Australian travel brand, 
helloworld, is creating a strong 
footprint in the Hunter Region 
and the North Coast with the 
addition of the Hunter Travel 
Group (HTG) to the network.  
Created by Helloworld Limited 
(formerly Jetset Travelworld 
Limited) the new, unified brand, 
is designed to bring together 
travel agency franchisees to create 
an extensive retail network and 
provide customers with access to 
talented travel professionals and 
the best travel technology.  

HTG, which previously 
operated Travelworld stores, 
has rebranded its seven Hunter 
Region based locations and one 
North Coast location to the helloworld brand, while HTG's Cruise 
Travel Centre at Kotara has become a helloworld Associate store. 

Brett Dann, Managing Director at HTG, says that he believes 
helloworld is the most convenient way for Australians to research 
and purchase travel.

"We are extremely excited to become part of the helloworld network 
of agents. Being part of such a large and innovative travel group gives 
us the ability to provide travellers with a fresh and contemporary in-
store travel experience and the best value, tailor-made holidays.

"From an operational perspective, helloworld provides our agencies 
with access to a high level of marketing, training and technical support. 
This ensures that our consultants have the best information at their 
fingertips and makes it easy for them to give our customers exactly 
what they want," says Mr Dann.

Hunter Travel Group becomes helloworld



“ M a n u f a c t u r i n g  -  t h e  k e y  t o  o u r  f u t u r e ”

2 0 1 4  M a j o r  S p o n S o r

Hunter Manufacturing awards inc.
‘Showcasing Excellence in Manufacturing’

2 0 1 4  M a j o r  S p o n S o r

rEgiStration & noMinationS arE now opEn for thE 2014 hMa
if you are a Manufacturer in the region of the Hunter, 

upper Hunter, central coast or Mid north coast
Don’t MiSS out on Your opportunitY to BE part 

of thE 2014 huntEr Manufacturing awarDS

rEgiStrationS opEn: april 9-june 30
noMinationS opEn: april 9-august 16
For Registration Form and to access Application Forms please go to:
www.hma.org.au/Nominate for an Award or phone 0438 242 899

W i t h  t h A N k s  t o  o u R  s p o N s o R s



18 HBR JUNE 2014

ON THE JOB

How would you like to see our region 
develop over the next decade?

In my opinion, the biggest challenge for the region 
is finding a balance between the mining, agriculture 
and tourist industries. I think they all have a vital 
role to play in the future economic prosperity of the 
Hunter over the next decade.  I believe the Upper 
Hunter is often seen as the poor cousin of Newcastle 
and the Wine Country when it comes to tourism and 
I would like to think the Upper Hunter is an emerging 
destination, but we need to see more involvement by 
local businesses, and recognition of the importance 
of the visitor economy or tourism to the region. The 
Hunter Expressway was a great start, we are already 
seeing increased visitation from the lower Hunter and 
Sydney. My top 3 projects for the Upper Hunter over 
the next decade would be the Scone level crossing 
bypass, horse riding experience and equine centre in 
Scone, and a sealed road over Barrington Tops between 
Gloucester and Scone.  

Tell us something that most people 
wouldn’t know about you.

My first venture into private enterprise was as a 
mobile DJ at age 16, but for 20 years prior to moving 
to Scone my main career was as a Registered Nurse. I 
continued to do the odd shift at Scone Hospital up until 
2011. This is why I said it was tough choice for which 
job I enjoyed most throughout my career, my time as a 
Nurse was also very enjoyable.

Do you have a favourite line from a film? And 
can you quote it without using google? 

One of the favourite quotes in our household is said 
by the character Verne in the movie Over the Hedge, 
”my tails tingling”. For Verne it was a sign something 
was not right,  for us, our living and bedrooms are 
directly above the entrance to the Motel so it generally 
means the night bell is about to ring. Our floor vibrates 
gently when a car stops under the entrance, as well as 
when the coal trains pass through town.

What’s your current role and title? 
I’m Managing Director of Nygreta Pty Ltd and my 

wife Joanne is the other Managing Director. My primary roles 
include corporate governance, financial management, human 
resource management, marketing, public relations, and 
conference co-ordinating. 

Throughout your working life, what 
job have you enjoyed most?

That’s a tough one, but owning and 
managing the Scone Motor Inn would have 
to be the most enjoyable and rewarding. 
We get to meet and interact with some 
amazing people on a daily basis, and talk 
about the wonderful part of the world 
we call home. Joanne and I made the ultimate tree change in 
2007 selling up our beautiful home in Brisbane to purchase 
what was then the “Folly Foot Motel”, often referred to as the 
“Faulty Towers” of the Upper Hunter. Over the past 7 years 
we have transformed it into a 4 star multi-award winning 
business, and have won a total of 7 Regional, 3 State, and 5 
National awards.

In business or personally who or what do you find 
inspiring?

I would have to say family. My parents worked hard in 
manual jobs to give me and my sisters every opportunity 
to succeed in life. My wife Joanne and her family are also 
amazing people and gave us our first insights into the tourist 
industry, they operate two Tourist Parks and in 2006 I 
relieved them over the Christmas holidays which planted the 
seed for our tree change. Joanne’s Mum and Dad both now 
in their 70’s could still work longer and harder than almost 
anyone I know, other than my wife. 

What advice would you give someone following 
in your professional shoes?

We put in around 60 hours or more a week so you have to 
take time out and look after yourself to prevent burn out. My 
next piece of advice would be to learn Chinese or Indian. NSW 
is already seeing a surge in visitors from these two countries, 
especially China, which will increase exponentially over the 
next decade.

When you’re not at work, where can we find 
you?

When I’m not at work I’m often at work. One of the 
drawbacks of owning a motel and living on-site. I am a former 
marathon runner, so if I’m not at home you can probably find 
me pounding the pavements of Scone, I don’t run marathons 
anymore but I still like to compete in fun runs when I get 
the time. A couple of times a year my son and I head off the 
beaten track to camp. No internet, no phones, no electronic 
devices, it doesn’t get much better than that for me.
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BUSINESS ADVICE

 
Ian Bird
JSA Group
 

Businesses are always looking for ways to attract and retain valuable 
staff. Novated leasing is an easy, no cost way for employers to offer a 
more valuable remuneration package without increasing wage costs.

There are many misconceptions around novated leasing. It’s not 
necessarily just for higher income earners. For many, having one 
payment to cover all their vehicle expenses in a more tax effective way 
can ease the burden of rising costs of living. The introduction of a flat 
rate to calculate FBT has made leasing simpler and means people no 
longer have to be doing high kilometres to maximise the tax benefit.

 
What is novated leasing?
A novated lease is a form of salary packaging. It is a 

three way arrangement between an employee, employer 
and financier. The employer is debited a payment each 
month for the lease payment inclusive of all running 
costs. A payroll advice is sent to the employer showing 
the deductions required from the employee’s pay cycle 
breaking down the pre and post tax contributions to 
eliminate FBT.

The employee is ultimately responsible for the car. 
When the term of the lease has expired, the employee 
is responsible to pay the pre-determined residual value. 
Employees have the option to re-finance the lease for a 
further term, pay the lease out to own the vehicle, or trade 
or privately sell the vehicle and roll over into a new lease.

Novated leasing benefits business and employee

Businesses are always looking for ways to 
attract and retain valuable staff. Novated 

leasing is an easy, no cost way for employers 
to offer a more valuable remuneration 

package without increasing wage costs.

 Ian Bird is the Manager, Novated Leasing 
& Finance Division at JSA Group. He has 
been with the Division since its inception 
and is responsible for much of its continued 
growth. He works closely with employers 
of all sizes including large and small 
businesses, universities, public hospitals, local 
councils, private schools, and not for profit 
organisations.

Benefits
The benefits of novated leasing through an expert 

financial services firm extend to employees and employers 
and can save people thousands of dollars across the life of 
the lease.

For employers
• Helps to attract and retain staff
•  Reduces payroll tax and work cover premiums
•  Reduces FBT burden through active management and 
   reporting
•  Reduces administration
•  No residual risk or excess vehicles if an employee leaves
•  Ability to offer employees a car of choice; new, used or 
   the car they currently own (sale and leaseback)
   
For employees
•  Income tax savings
•  GST savings on the purchase price and the running 
   costs of the car, including fuel (subject to the 
   employer’s GST status and salary packaging policy).
•  Discounts on new cars through an optional car 
   buying service
•  The convenience of a fuel card
•  Help in setting a budget for car expenses including the 
   finance,  fuel, maintenance, registration and insurance
•  Complete car management with one regular payment
•  An online account to keep track of car expenses and 
   usage.
 
You can see from the above list that novated leasing 

is well worth considering. Having said that, it is not for 
everyone and expert financial advice is recommended. 
There are a range of other finance products which can be 
considered particularly those who are self-employed or 
businesses with a fleet of pool vehicles.

 
For further information contact JSA Group on (02) 4908 0999, 

email ianb@jsagroup.com.au or visit www.jsagroup.com.au
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Julianne Schwenke
Yellow Executive Business Coaching
 

Your subconscious has a huge impact on your reality. In fact, 
your subconscious represents 90 percent of your thinking.

The things you say:
                                      •  to yourself
                                      •  about yourself
                                      •  when you're by yourself
 
... can either make or break your success. Let me show you how 

it works.

Ask great questions
Your Reticular Activating System, or RAS, is the goal-striving part 

of your subconscious. It is solutions-focused, and searches for 
answers to the questions you ask.

When something doesn't work out as planned, if you ask why 
does this always happen to me? It may come up with answers 
such as because I'm not smart enough, or because I'm not worthy 
of success.

If you let this train of thought take over, it can lead you down a 
very unproductive path of negative thinking.

Using the solutions-focus of the RAS, a better question would 
be how do I make sure this works next time? To which you might 
come up with the productive answer next time I will prepare 
more thoroughly.

 
Whatever you think, you're right ...
In addition to finding answers to the questions you ask, your 

RAS wants you to be right. In fact, it strives to prove true what 
you are thinking and telling yourself about the world, about other 
people, and about yourself.

Importantly, it has no concern whether or not those thoughts 
and statements are actually true.

Here's an example. If you are told (before meeting them for 
the first time) that someone is rude, your subconscious will be 
looking for evidence of that rudeness in your first few interactions 
with them. You may disregard evidence to the contrary in order to 
prove your belief is correct.

Conversely, if you meet someone for the first time whom a lot of 
your friends like, your belief will be that the person is likeable, and 
you will probably look for what you also relate to in that person.

 
Focus is everything ...
Have you ever "got out of bed on the wrong side" and had the 

day turn from bad to worse? Your subconscious was focusing 
on all the bad things that happened, sending your day into a 
downward spiral.

But your RAS can also work to your benefit. If you expect your 
day to go well, chances are it will. Put simply, you get what you 
expect.

It has been shown in various studies that students perform 
better when their teachers have high expectations of them. 
Similar studies have shown that students under-perform to meet 
a teacher's belief that their abilities are below average.

Still not convinced? Here's an exercise that master of 
professional development Tony Robbins uses to illustrate the 
point.

Ask someone to look around the room for 10 seconds and make 
note of everything in the room that is brown. When done, ask 
them to close their eyes - then tell you everything they saw in the 
room that was yellow.

They were probably spending so much time focusing on brown 
(what we could call the bad stuff) that they didn't notice anything 
yellow (the good stuff). That's what we tend to do in life.

Police know that eye-witness accounts of the same event can 

differ greatly. People’s perception is based on the position from 
which they viewed the event. Same incident, different focus!

So how do we make sure our subconscious is working for us and 
not against us? Realise that:

1. What you look for, you get.
2.  What you focus on expands.
3.   What you expect will become your reality.
 
Train your subconscious...
Here's an exercise to help set your subconscious on the right 

path. No matter how you are feeling right now, complete the 
following sentences with a positive word or phrase:

The world is ...
People are ...
I am ...
 
For example:
The world is full of opportunities,
People are committed to helping me succeed, and
I am becoming a better leader every day.
 
I call this the Is, Are, Am exercise.
Complete each statement as many times as you can with 

statements that support your success. Your subconscious will look 
for evidence that the statements are true.

To really effect change, use these as daily affirmations. Say your 
Is, Are, Am statements to yourself each day in front of the mirror. It 
may be uncomfortable at first, but persevere and you'll find it's a 
powerful tool for success.

"Whatever we plant in our subconscious mind and nourish 
with repetition and emotion will one day become a reality." - Earl 
Nightingale
 
For further information contact Julianne on (02) 4933 6622, 
email julianne@yellowcoaching.com.au or 
visit www.yellowcoaching.com.au.
 

Is Your Subconscious Sabotaging Your Success?

Julianne Schwenke, Business  
Coach at Yellow Executive Business 
Coaching, has qualifications in 
Communications and Public Relations 
and a diverse business background. 
She coaches business leaders to 
success in areas including marketing, 
sales, team, systems, profit, and 
cashflow. 
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Business Blah?
Don’t let bland marketing 
hold your business back.

Let Green Chilli Marketing 
add some bite to your brand!

Call 1300 884 356 or visit 
www.greenchillimarketing.com.au

Belinda Bow
Green Chilli Marketing

 
There is so much talk about work,

life balance. But think about this: work is 
a part of your life. It’s not something 
unto itself.

I have so many hats it’s nuts – wife, 
mother, marketer, business woman, 
nurse, counsellor , mediator… and 
the list goes on.

My point?
Why do we balance work with the rest 

of our life? Why can’t work be a spoke in 
our wheel of life?

We place so much emphasis on what 
we do. Seriously, we do. What is the first 
thing that you ask people when you meet 
them. “Hey, I’m Belinda, pleased to meet you. So what do you do?”  
Why is it that work can define us in such a strong way?

The really interesting thing to note here is that when you pass 
away and everyone comes together to mourn your passing and 
to celebrate your life, they don’t talk that much about your work. 
They talk about the kind mother you were, the good friend, the 
sweet wife, all the good stuff.

But right now. In this moment that just is, we focus on just 
that. Work.

Here is a challenge. Are you ready for it?
When someone asks you what you do, tell them an honest answer. 

Not what your business role is… but what you actually do.
 

Work, life balance. Really?

Think about it. What do you do?
Here’s what I came up with:
I love, care and adore for two gorgeous kids. I cherish my  
    husband and my life. I enjoy eating incredible food with the 
       perfect wine. I pick up after everyone in our home. I 
       sometimes forget things. I love love. And I genuinely love 

what I do for a living, being a marketer.
It’s time to put work in perspective. Let’s put work back into our 

wheel of life.
And even though it’s a morbid thought, think about what others 

would say about you at your funeral. Are you authentic? Are you 
loving? Are you kind?

Be that person.
 
For further information call 0408 163 005,

 email belinda@greenchillimarketing.com.au or 
visit www.greenchillimarketing.com.au
 

I am excited about life and I adore my family. 
I know that work life balance is a load of 
hoo-haa. Life ebbs and flows, and that's 
cool because we need to have the downs 
to appreciate the ups. I am the founder of 
Green Chilli Marketing and I love all things 
marketing and thrive on seeing a business 
flourish.  PS: I still don't know what I want to 
be when I grow up.
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The City of Newcastle has 
appointed Andrew Glauser 
as Manager Finance. Andrew 
brings a wealth of experience 
in specialist finance roles, 
management consulting and 
vendor management including 
positions as financial controller 
in Australia and Singapore. His 
previous employers include 
Sinclair Knight Merz, Credit 
Suisse and DBS Bank. 

Ian Nelmes has been appointed 
as new chairman of the Greater 
Charitable Foundation. He replaced 
former Lake Macquarie mayor John 
Kilpatrick OAM who has retired 
from 16 years of service with 
Hunter-based Greater Building 
Society. Mr Nelmes has a total 34 
years of service on both boards. He 
is an inaugural Foundation director 
and was a Greater director for 31 
years, 22 as chairman.

Shartru Wealth is pleased to 
announce the appointment of 
Adam Kennedy as Compliance 
Manager. Adam has a wide 
range of experience in previous 
roles including accounting, 
legal, government and financial 
advisory.

With qualifications in Human 
Resources and Law, Graeme 
Holland brings diverse 
experience to the position of 
Manager Human Resources for 
The City of Newcastle. Graeme’s 
most recent HR Manager positions 
include Coal & Allied Hunter 
Valley and Commonwealth Steel 
Company. 

GREATER  CHARITABLE  FOUNDATION CITY OF NEWCASTLE

Greater Building Society chairman 
Wayne Russell, has joined the 
Greater Charitable Foundation 
Board.  Mr Russell is a past president 
of the Australian Financial 
Institutions Auditors Association, 
President of Local Government 
Auditors’ Association of NSW, a 
member of the Australian Institute 
of Company Directors, a registered 
company auditor and an approved 
financial institution auditor.

Greg Sainsbury has joined The City 
of Newcastle as Manager Projects 
and Contracts. Greg has experience 
in public and private sector 
design management including 
buildings, rail, civil structures 
and infrastructure. Recent major 
projects include the NSW long term 
train support facility in Hexham, the 
VIC regional rail link project and the 
BHP Mayfield site remediation. 

NSF SUPER NRMA MOTORING SERVICES

NSF Super is pleased to 
announce a recent appointment 
to the team, with Willem Ter 
Avest taking up the role of 
Business Development Manager. 
Willem brings a high level of 
experience with investment 
markets and finance to the role, 
helping to promote the Fund 
to new markets and support 
contributing employers in the 
Hunter Region and beyond.

Kyle Loades is the next President 
of NRMA Motoring & Services. Kyle 
is well known as the Managing 
Director of Advantage but also 
as a former President of the 
Hunter Business Chamber. He is 
also highly regarded for his work 
for community organisations 
including the Westpac Rescue 
Helicopter Service, HMRI and Surf 
lifesaving. He will take over from 
current President in July.

www.hbrmag.com.au

GREATER  CHARITABLE  FOUNDATION

This could be your new employee!

Contact us now!

Damon Lazarus has been 
appointed General Manager of 
Grosvenor Engineering Group 
North West NSW. Damon brings 
over two decades of senior 
and executive management 
experience. He was previously 
Senior Project Manager with 
Leighton Holdings (John Holland 
Group) where he was responsible 
for delivery of projects valued 
$100-$500 million

GROSVENOR ENGINEERING



Husky Demolition 
were proud to be associated 
with Kingston Building in the 

construction of the 
Midal Cables complex 

at Tomago.

Contact us for demolition, asbestos 
removal, site remediation and plant hire

26 Heather Street 
Heatherbrae NSW 2324

P: (02) 4987 2731
E: demolition@huskygroup.com.au

AIR EXTREME are proud to be associated 
with Kingston Building to complete the new 

Midal Cables Tomago Project.

AIR EXTREME are highly recognised Daikin 
Dealers and the Mechanical services company of 

choice in the Newcastle/Hunter Region.

PHONE: 4948 1817
Unit 2/4 Metro Court Gateshead NSW 2290

www.airextreme.com.au

It seems as though the news channels are full of bad 
news for Hunter and Australian manufacturing, with 
closures and cutbacks in the headlines. From small 
organisations to majors such as Toyota, Holden, Ford and 
Toyota, it would be easy to think that it is all doom and 
gloom in manufacturing across the region and the country.

There are however good news stories for manufacturing 
which somehow do not gain the same level of coverage as 
the bad news.

A prime example of this is the new Midal Cables 
International facility at Tomago which was officially opened 
on 28 March 2014.

The new $60 million manufacturing development is 
expected to inject up to $150 million into the Hunter’s 
economy and created more than 300 new jobs during 
construction and operation.

Bahrain-based Midal Cables selected the Hunter as the 
location for the purpose-built manufacturing plant that 
produces up to 50,000 tonnes of aluminium alloy rod and 
conductor pa.

HBR  NOVEMBER  2013
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Approximately 80% of the product will be exported via Port 
Botany to overseas markets. It is hoped in the foreseeable 
future that Midal Cables International products will be exported 
via the Port of Newcastle.

The construction of the facility was a considerable 
undertaking and involved:

· Construction of approximately 150 m of dedicated haul 
  road from the Tomago Aluminium smelter into the Midal 
  Cables International plant
· Two large buildings to accommodate the rod and conductor 
  manufacturing processes and storage of finished products
· Several smaller buildings providing workshop facilities and 
  storage
· Car parking
·  Efficient drainage, water reuse and sewage treatment.

The large scale investment is a demonstration of the 
company’s confidence in the Australian manufacturing industry 
at a time when so much uncertainty surrounds, Midal Cables 
International General Manager, Tony Temelkovski said.

“Manufacturing in Australia is facing some tough times and 
we have seen a number of small and large businesses not 
only shed staff numbers, but in some instances close doors 
completely,” Mr Temelkovski said.  

“This project is a good news story for the region. Not 
only will it create jobs but will bring renewed confidence in 
manufacturing, in the Hunter and in Australia.”

“This project is a good news story 
for the region. Not only will it 

create jobs but will bring renewed 
confidence in manufacturing, in the 

Hunter and in Australia.”

“Innovation and lean manufacturing is the only way to survive 
in an industry facing so much pressure,” he said.

“We are fortunate to be able to call on the technical expertise 
and support of our Bahraini owners. They have a lot of faith in 
Australia and our team here to manufacture quality product that 
is competitive in a local and export markets.”

Midal Cable International has entered into a long-term 
contract with adjoining smelter, Tomago Aluminium, to supply 
molten metal that will be delivered on a secure haul road 
between the two properties, streamlining the production 
process and providing major savings in energy.

 
The company has worked closely with NSW Trade and 

Investment and HunterNet to strengthen its steps towards 
building relationships with local industry. It is also has a policy of 
using local companies where possible, including the builder of 
the project, Kingston Building.
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HBR - SPECIAL FEATURE

24 HBR  JUNE 2014



Midal Cables International General Manager Tony Temelkovski
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About Midal Cables
 

Midal Cables commenced in 1977 as a 
joint partnership between Intersteel, Bahrain 
and Olex Cables, Australia. Its aim was to 
evolve the degree of industrial self-sufficiency 
in the Middle East by leading the way in 
manufacturing of high voltage overhead 
electrical conductors, aluminum and alloy rod.

Since then, the company has developed into 
a global player in the Aluminium and Electrical 
Transmission industry via Midal Cables 
International - with operations in Bahrain, 
Canada, Mozambique, Malaysia, Australia, 
Saudi Arabia and the UK.

The investment in an Australian operation 
was a natural progression for Midal Cables 
due to our proximity to Asian and the US 
markets. Approval was given for the plant to 
be built within the Tomago Aluminium buffer 
zone.

 
Midal Cables International is an exceptional 

example of lean manufacturing practices, 
state-of-the-art facilities and a dedicated, 
100+ highly skilled workforce committed to 
manufacturing excellence.
 



Ingenuity and complete dedication on the part of Kingston 
Building Australia and their team delivered the Midal Cable 
Facility six weeks ahead of schedule, despite a range of quite 
unusual challenges and a very tight timeframe.

The project comprised the construction of two factories 
adjacent Tomago Aluminium, each about 150 m long to house 
a rod and cable manufacturing plant.

The first building is a casting building which includes holding 
and tilting furnaces, a casting line, an adjacent crane room 
and water processing plant. A haul road was built so that 
molten aluminium can be transported in a ladle from Tomago 
Aluminium to the furnace. The second building contains wire 
drawing and stranding machines, offices and laboratory as well 
as a die shop.

  Kingston’s Managing Director Mr Col Robards said “the 
project certainly challenged our brand commitments of People, 
Planet and Performance”.

  Before construction could start Kingston relocated the 
endangered New Holland mouse that inhabited the site. 
The mice had to be carefully captured, relocated to a new 
habitat and a protection zone installed to prevent them re-
accessing the site.

Construction of the facility:
It’s all about people, planet and 
performance

The project’s biggest complication was the need to 
undertake substantial amounts of excavation and 
construction 6 m below ground level on a site where the 
water table was only 1 m below the surface.

  Kingston was pumping 2.5 million litres of ground water 
every day up to a total of about 200 million litres to allow the 
construction of concrete structure and in-ground services. As 
an environmental initiative this water was pumped into dams 
and allowed to re-infiltrate the Tomago sand beds, resulting in 
100% recycling. “We also separated concrete surplus on site, 
crushing it and sending it to recyclers, achieving an overall 
recycling rate of 90% for all materials across the site. 
We are committed to environmental and sustainability 
initiatives which is why we have Planet in our brand” said 
Kingston’s Operations Manager, John Tonkin.
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Extensive steel frame of the machinery building



PEOPLE     PLANET      PERFORMANCE 
Kingston Building Australia is active in all sectors of the construction industry winning HIA and MBA awards yearly in 
recognition of our excellence in construction. The early completion of the Midal project 6 weeks ahead of schedule 
is attributable to the great team effort of the client, consultants, subcontractors and the Kingston project team. The 
commitment to safety from everyone on site was commendable and once again Kingston were awarded the MBA 
Workcover Safety Award 2013 for the Midal project.

www.kingstonbuilding.com.au



  The client was contracted to accept molten aluminium 
imposing a very tight construction time frame. “Failure was 
not an option so we knew that we would have to start building 
before the design was completed. It’s fundamental to how we 
operate that every project is reviewed to look for opportunities 
where we can value engineer time and cost savings to pass 
onto our clients” said John. Kingston suggested design 
modifications which streamlined construction, made the 
program more efficient and reduced construction costs.

 

The new $60 million 
manufacturing development 

is expected to inject up to 
$150 million into the Hunter’s 

economy

  Kingston worked closely with the Client, Project Managers, 
Caverstock Group and cost planners Muller Partnership along 
with EJE Architecture and MPC Engineers.” We focussed on 
performance, safety and quality. It was such a great team effort 
with fantastic support from our subcontractors” said John.
“Structural engineers, MPC provided invaluable assistance 
by modifying a series of in ground blade walls and steps and 
substituting screw piles for conventional bored piers in the 
water charged ground.

  In order to reduce construction time  the 2nd building was 
constructed from a top-down methodology whereby the design 
was modified to allow the installation of the overhead steel & 
metal cladded structure to be undertaken whilst the internal 
footings, pits and ground slabs were completed.

HBR  NOVEMBER 2013
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“Kingston Building Australia's Project Manager, David 
Fairbrother often jokes that for this project all our best work 
is actually buried in the ground! The in ground concrete 
structure, which formed the pits required for the installation 
of furnaces, casting lines and wiring & stranding machines,  
was the most complicated series of foundations, blade walls 
and slabs imaginable. Additionally given that each pour was 
undertaken below the water table, then it was critical that 
KBA’s inspection & test plans were stringently adhered to so 
as to ensure a quality product that would not leak.” Kingston 
also ensured the client-supplied electrical systems (designed 
outside Australia) were adjusted to meet Australian standards.

Safety is something KBA take extremely seriously. Project 
specific innovations included design and implementation of 
a new handrail system for safety around constructed pits, 
and backfilling of finished trenches with blue metal to prevent 
injury to workers. The project’s safety challenges also included 
managing multiple work faces across a large site with a variety 
of work activities occurring simultaneously.

  The project was used as a yardstick by which KBA’s 
overall WHS processes and procedures were reviewed 
and measured by the Australian Government Building & 
Construction OHS Accreditation Scheme, and subsequently, 
the company achieved Federal Safety Commissioner 
accreditation. During the course of the project further 
recognition of the commitment to safety was received in the 
form of the WorkCover Excellence in Work Health & Safety 
Award at the 2013 Master Builders Association Awards – the 
second successive year KBA has won the award.



 

 
D e v e l o p m e n t  a n d  P r o j e c t  M a n a g e m e n t  S e r v i c e s  

 
 

Celebrating 10 years servicing our Newcastle clients Caverstock Group are proud of our close relationship with  
Midal Cables International. We take this opportunity to congratulate Midal for having the initiative to invest in the  

Hunter Region and for the dedication that was required to complete installation and commissioning  
of their new plant within very tight timeframes. 

 
 
 
Development Management    Design Management    Due Diligence Reporting    Project Management 

 
 Newcastle - 4929 6336  Sydney - 9264 3188  www.caverstockgroup.com.au 

Complex concrete foundations undertaken 5 metres below the water table
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  KBA has almost 50 staff who are selected based on 
their  alignment with the company values of Respect, 
Learning, Quality and Performance. A skilled and 
innovative Project Management team focus on time, 
budget and resources perspectives identifying the most 
suitable materials and subcontractors. SMS Civil and 
DMG undertook the extremely complex forming and 
pouring of the highly heat resistant Fondag concrete 
imported from France that had not been previously used 
in Australia. The concrete achieved 100 MPa in 2 days 
which is 5 times the strength of your average driveway,” 
said David Fairbrother.

  This extremely experienced company’s approach to 
projects is  founded on working as a team with clients 
to deliver their designs with minimal impact to the 
environment, zero harm to workers, and to a standard 
of quality which has been recognised with numerous 
awards both locally and nationally.
 

Celebrating 10 years servicing our Newcastle clients Caverstock Group are proud of our close 
relationship with Midal Cables International. We take this opportunity to congratulate Midal for 
having the initiative to invest in the Hunter Region and for the dedication that was required to 

complete installation and commissioning of their new plant within very tight timeframes.



Midal Cables International.  
It’s what we know that counts.

24 School Drive, Tomago NSW 2322 
Phone (02) 4028 0200  www.midalcable.com

Knowing we have the 
technology to deliver 
world-class products.

Bobby B, OPERATIONS

Knowing my future is 
full of endless possibility.

Paulina G, OPERATIONS

Knowing we have 
a positive influence 
on the social and 
economic future of 
the Hunter region.
Jim K, FINANCE

Knowing we have the 
strength and support 

of a great team.

Kyle S, OPERATIONS

15224 Midal Cables A4.indd   1 4/06/14   12:53 PM



MYOB has launched its first enterprise 

mobile business application, MYOB EXO 
OnTheGo, to provide clients’ sales staff with 
the information they need, when they need 
it. The allows staff to securely access the on-
premise EXO Business suite from wherever 
they are. This enables them to better manage 
the entire quote and order process, as well 
as debt collection and general account 
management.
 

With a 12 inch display, Surface Pro 3 has the power of a laptop in a 
lightweight, versatile form. It features a 12 inch display with 2160 x 
1440 resolution, a 4th generation Intel Core i3, i5 or i7

TPM Chip, up to 512 GB of storage, up to 4 GB of RAM, 5 MP front 
and rear cameras, wireless and Bluetooth connectivity, multiple 
ports (including full-size USB 3.0, Mini DisplayPort, and microSD card 
reader), a Kickstand and 
an optional Type 
Cover. It comes with 
Windows 8.1 Pro, 
providing access 
to a vast array of 
software.

 

 

 Offered as the world's slimmest and lightest 
waterproof tablet, the Xperia Tablet Z2 is 
designed to be durable and be used in a wide 
range of environments. It comes with 16 or 
32 GB of storage, an 8.1 MP camera, Wi-Fi 
connectivity and optional 4G connectivity. It 
is also deigned to seamlessly share music and 
images with one-touch connectivity and easily 
converts into a TV, PC or gaming console. A 
range of Sony-unique applications are available.
 

 

 The HTC One Mini 2 smartphone is a cheaper and 
more compact model of the flagship HTC One M8. 
This new version of the One Mini has a 4.5 inch 
HD display, a 1.2 GHz quad-core Snapdragon 400 
processor, 
1 GB of 
RAM, a 5MP 
front-facing 
camera with 
a self-timer, 
as well as 
Touch Up, 
allowing 
users to 
edit their 
photos.
 

 
Apple iOS 8
 Apple has released iOS 8, the latest version of its operating system for iPads and iPhones. It is designed to deliver a simpler, faster and more 
intuitive user experience, including iCloud Photo Library; new Messages features to easily share voice, video or photos with just a swipe; and an 
entirely new Health app that gives a clear overview of the user’s health and fitness data all in one place. iOS 8 also includes predictive typing for 
Apple’s QuickType keyboard; Family Sharing, to share purchases, photos and calendars within the same household; and iCloud Drive. 
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To discuss the content strategy that will work for
your company contact NIMBLER DIGITAL 

81%

In the digital era, consumers can shop around like 
never before. Businesses are utilising effective
Content Strategies as a means of being found, 
engaging consumers and adding value to their brands.

69%
of Australian Businesses, are planning to 
increase their content marketing budget 
over the next
12 months

B2B
Content Marketers52%

Have a documented
content strategy

of Australian Marketers are
producing more content
than they did one year ago.

Plan to increase
content spend

over next
12 months

69% Are challenged in
producing a variety

of content

41%

2013 2014

13 
Most common
marketing tactics used
by businesses in Australia

27%
of Australian marketers 
rate a lack of time as 
their biggest challenge 
in content marketing

* Data from 2014 Australian Benchmarks, Budgets and Trends 
from the Content Marketing Institute
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of Australian companies 
outsource content creation

48%

There are

Australian Marketers allocate on average 

$

Scott Edden
Pitcher Partners
 
 Small and medium-sized enterprises (SMEs) are the engine room 
of the Australian economy and are required to operate in tough 
and volatile markets. The day-to-day operations often create 
enough pressures on their own, making it difficult to take a more 
strategic view of information management and technology.

Being more strategic about information management and 
technology enables businesses to better manage complex 
activities, foster sound decision-making and streamline processes. 
Returns on investment are maximised and information becomes a 
competitive advantage, rather than a headache to manage.

A bi-annual survey of SMEs (State of SMB IT 1H 2013, Semi-
Annual Report on small and midsize4 business – technology 
plans and purchase intent) reports that these businesses are 
embracing technologies such as cloud, mobile and social media 
more aggressively than larger companies, and yet a quarter of the 
900 plus organisations surveyed do not use a strategic planning 
process. In fact smaller businesses with fewer than 20 employees 
have seen their annual IT budgets almost triple, whilst larger 
organizations with more than 250 employees are reporting a 
decline in their IT budget.

Since the cost of information management and technology 
is a significant and growing area of expenditure for SMEs, it is 
important that the value and profile of IT is raised to support 
business decisions and align to business plans.

SME decision makers need to think more strategically about 
business information then about technology and consider some 
practical tips to IT planning.

How to think more strategically about your business 
information

Business information can be used more strategically, if it 
is easily accessible, timely and meaningful. The challenge is 
making it that way.

Some strategic thinking questions to ask:

Business management performance:
·  How can I use Key Performance Indicators (KPIs) to drive 
   business outcomes and operational efficiencies?
·  How can I integrate or consolidate information sources into 
   dashboards that can be used to generate insights and 
   visualise trends?
·  How can I use client feedback that is now available real-time to 
   improve product offerings and service lines?

Innovation prompters:
·   Are there data sources that are under-utilised, but could add value 
    in a creative way (eg social media and market research)?
·   Is there data that can be leveraged to reduce lead-times or 
    better locate and communicate with my staff?
·   Am I exposing the advances in digital infrastructure enough 
   (or as much as my competitors) to increase information flows 
   with my customers and suppliers?
·  Am I using system upgrades, technology refreshes and 
   product selections as an opportunity to think differently and 
   leverage best practices from technology providers?
·  Am I participating in industry events or subscribing to posts 
   and forums to generate ideas and resolve problems?

Using information and 
technology more strategically
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How to think more strategically about technology
If the goal of information management is to gain business 

insights and support decision-making, then the technology 
that underpins it must not be constrained by being viewed 
merely as an operational expense. Rapid developments in 
cloud technology, mobile, social media and analytics, coupled 
with increased speed and reduced cost of data has created an 
abundance of opportunities for businesses to exploit.

Some strategic thinking questions to ask:
·  Is my existing technology environment generating business 
   value or is it a barrier to business growth?
·  Do I have the right business intelligence tool to create 
   valuable insights?
·  Am I leveraging managed services providers as a means to cut 
   IT costs, manage risks and increase performance?
·  Am I leveraging mobile solutions in such a way that reduces 
   travel time and manual data entries?
·  Am I leveraging cloud technologies to enable my business to 
   scale up and down in the midst of a volatile market?
·  Should I invest in social media analytics to better understand 
   my customers and trends?

 
Practical tips to strategic IT planning
Turning IT into a source of competitive advantage requires a 

conscious decision to step away from the day-to-day issues and 
fire-fighting, and invest in strategic planning. An IT roadmap need 
not be overly complex, but can be just the tool your business 
needs to create clarity on the connection between business and 
IT into the future.

 
For further information contact Pitcher Partners on (02) 4911 2000, 

email scott.edden@pitcher.com.au or visit www.pitcher.com.au
 
 
 

Scott  Edden has 20 years of experience 
helping clients plan for future business 
success while meeting the financial 
challenges of today.  Scott empowers clients 
to make decisions and implement strategies 
to achieve profitable, sustainable growth. 
Scott also has a special interest in process 
improvements through the use of cloud-
based accounting software.

TBC

Hunter Business Review

Back issues available for 
viewing on our new website! 

                                                      www.HBRmag.com.au
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Just because you can see your desktop 
website on a mobile phone doesn’t mean 
it’s mobile-friendly.
More people have access to a mobile phone than a 
desktop computer. If your website is not mobile friendly 
you are losing leads and sales. At Bloomtools every 
website we build includes a mobile version.

Contact your local Bloomtools expert now for the last 
website you’ll ever buy.

Millions of your 
customers are mobile. 
Are you?

Click to callEasy navigation

Thumb friendly

Quick loading

Location map

SEO   |   Websites   |   Database Marketing   |   CRM   |   1300 733 631

Visit www.bloomtools.com/mobile for more information

Call 1300 733 631 now or 
go to www.bloomtools.com/mobile

Australia’s start-ups are embracing online technology and 
are more confident of their revenue growth compared to 2013 
according to the latest MYOB Business Monitor.

Start-ups continue to lead the way in online technology usage. 
According to the February 2014 Monitor, almost two-thirds (65%) 
said their business had an online presence - 22% had a business 
website, 26% had a social media site for their business, and 17% 
utilised both.

In August 2013, 28% of start-ups reported having a business 
website but only 8% said they had a social media site for business 
and 15% used both.

MYOB General Manager, Business Division, James Scollay said 
“As online tools and cloud computing become increasingly part 
of doing business, it’s important that all businesses continue to 
embrace these technologies.

“Our years of research have shown us that not only do online 
businesses reach more people and are more engaged with their 
customers, they are also making a significant contribution to 
economic growth and improving job opportunities for Australians. 
For example, our latest research found that businesses with a 
website are more than twice as likely to intend to increase their full-
time staff this year than those without a website.

“By investing in online technologies from the get-go, start-ups are 
in the optimum position to capitalise on all the benefits that online 
technologies can bring to their business as they aim for growth.”

The MYOB Business Monitor also revealed 62% of start-ups 
experienced rising or steady revenue in the 12 months to February 
2014. 21% of start-ups reported an increase in revenue, 28% 
reported a revenue decline and 41% reported steady revenue. In 
August 2013, these figures were 24%, 34% and 29% respectively.

Looking ahead, their confidence of revenue growth had also 
increased. 38% of start-ups expect revenue to rise in the 12 
months to February 2015, up on 34%. 17% expect revenue to 

decline, a significant drop from 22% 
and 36% expect revenue to remain 
steady, slightly more than 35% in 
August 2013.

Mr Scollay says the enthusiasm 
and confidence of start-ups is 
something we can all look to 
emulate regardless of the age, size 
or type of business.

“It’s very encouraging to see the 
confidence of local start-ups has 
increased from our last survey. We 
hope this will result in extra growth 
investment, which will flow through 
to the wider economy. Australia 
is a nation of entrepreneurs with, 
according to the Australian Bureau 
of Statistics, over half a million 
people involved in early stage 
entrepreneurial activity at any point 
in time. It’s vital that government 
and the wider business community 
continue to support this important 
sector to help ensure that 
confidence continues to rise.

Start-ups embrace online technology

“By investing in online technologies from the 
get-go, start-ups are in the optimum position 

to capitalise on all the benefits that online 
technologies can bring to their business as they 

aim for growth.”
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Paul Siderovski
Sidcor Chartered Accountants

If your business isn’t growing, it’s dying. 
Staff development is one of the most important 

foundations in evolving and growing your business. 
If your staff have the right tools, the skills and the 
knowledge to do their job and do it well, your business 
will thrive.

So...where do we go wrong?
Many companies only focus on the ‘here and now’, 

some are stuck thinking “it’s always been done this 
way”, and others, well they just don’t have the time or 
money to invest in staff development.

But how does taking the time to train your staff help 
your business grow? 

1.  Open the Door to Technical Education
Employees are more productive when they feel 

confident in their job. If you invest time to provide staff 
with technical and educational training, they will feel 
more versatile and more valuable in your company. It 
can be done on the job or outsourced. Employees WANT 
to grow professionally and want to be a part of helping 
your company succeed.

2.  Get experts to help with Personal Development 
Provide personal development sessions to open 

their minds, offer new perspectives, listen to what 
they value and show how your business aligns 
with those values. Use external experts to focus 
on communication and frame-works that instill 
“responsibility” into the workplace.

3.  Quality is Everything
As the quote goes “The CFO asked: What if we invest 

in our people and they leave? to which the CEO 
responded: "What if we don’t and they stay?”. Investing 
time, resources and interest in your employees will help 
you reach a level of mutual understanding and respect 
for your collective vision. Training has the power to 
inspire the ambitious, but also draw attention to the ‘bad 
apples’ who might not be completely on board. 

To find out more on how you can invest in your staff email 
paul@sidcor.com.au. 

Staff training - does your business need it?

Paul Siderovski, the founder and Managing Director of SiDCOR 
Chartered Accountants, has 17 years experience since starting 
as a chartered accountant with PricewaterhouseCoopers in 
1995. Paul started Newcastle-based SiDCOR in 2002.  Paul has 
a Bachelor of Commerce from the University of Newcastle and 
is a Member of the Institute of Chartered Accountants and the 
Taxation Institute of Australia as well as the National Tax and 
Accountants Association.
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100 years local experience in education and training.

www.weahunter.edu.au

Offering;

● Workplace based training

● Classroom based learning

● Facilitated Online

● Traineeships

● Accredited Qualifications or
Professional Development

We listen & make it work for you.

Peter Kokkinos
Desire2Learn

Several years ago, a company I was advising faced a broken 
recruitment process. The company was spending millions to hire 
and train new employees only to see that investment vanish as 
this vigorously-trained staff left in droves. Why were promising 
new candidates falling short as long-term employees? 
Somewhere in the process, something was clearly failing.

We rolled up our sleeves and took a hard look. In the end, 
it took just a simple change to the interview process: we 
required that each candidate actually present the company’s 
products back to us. By having them display the same kind 
of knowledge and engagement that they would use as 
employees, we were incorporating post-hiring education into 
the hiring process. It was a powerful litmus test which quickly 
narrowed the candidate list by underscoring exactly who 
would fit best. The result of this single change was amazing: 
we reduced a 30% turnover rate to just 8%.

This experience convinced me that enterprises need 
to foster learning environments and become educators 
themselves. They should not see the critical task of education 
as something done in an ad hoc way, wedged between the 
demands of “real business”. Indeed, education itself is a critical 
function of the business and it can impact the bottom line in 
major ways. 

The key is for today’s enterprise to recognise that it can turn 
itself into a place of learning with the power to link a diverse 
and often geographically scattered workforce to its critical 
knowledge. ‘A place of learning’ approach, shaped by a digital 
vision and enabled by learning technologies, empowers an 
enterprise to make the best use of its accumulated thinking 
and experience, specifically the knowledge and practice 
of its leading employees, as well as its culture and market 
understanding. This is a crucial step in realising the strategic 
value of learning to for any enterprise.

A learning environment must be cultivated at both a cultural 
level and an infrastructural level. This creates a seamless, 
engaging experience to move employees to the next phase of 
their learning. With that understood, any enterprise learning 
technology should enable the following:

1.  A focused curriculum that can incorporate courses, 
assessments, learning tools, and informal and social support 
from mentors and coaches using a blended learning approach 
(for example, in recruitment, this will mean supporting video so 
that employees can learn company culture; in sales, it will mean 
harnessing the bestselling or servicing practices of your teams and 
channels using discussion forums, blogs and chats);

2.  A smart and motivational assessment technology making use 
of “leverage agents” which automatically send reminders, trigger 
learning activities, automated communications to leaders or team 
members regarding employee progress and achievement, and the 
capability to recognise and reward achievement; and

3.  Smart analytics that can track, measure and monitor progress 
toward specific competencies or development goals that align 
with desired business outcomes. You’ll also want rich data 
visualisations that allow leaders to identify trends and patterns 
in progress to precisely target intervention efforts, as well as 
interactive reporting capabilities that allow your enterprise 
educators to track performance, engagement data and even 
customise learning pathways in an effort to manage development 
– particularly for under-performing employees and emerging 
potential leaders.

There really is no longer any excuse for an organisation to let 
promising recruits go unidentified, emerging leaders go untapped 
or underperforming employees fall by the wayside. The right 
enterprise learning technology can be transformative and will 
dramatically change the way enterprises attract and retain talent. 
The first step, though, is for the enterprise itself to recognise its role 
as an educator for everyone it employs. 

For further information contact 
Desire2Learn on 1800 656 210 
or visit www.desire2learn.com

Why your enterprise needs to be an educator

Peter Kokkinos is the Asia Pacific Sales 
Director for Desire2Learn. Based in 
Melbourne he leads Desire2Learn’s Australian 
business. Desire2Learn is an education 
technology company which pioneered 
integrated learning platforms.
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HVTC (Hunter Valley Training Company) CEO Sharon Smith is 
concerned skill shortages and youth unemployment will 
continue to climb after funding cuts to critical apprenticeship 
programs were announced in the Federal Budget. 

The Tools For Your Trade program, which provided $5500 over 
the course of an apprenticeship to assist with training and tool 
costs, will cease from 1 July. 

The government has also abolished the Australian Apprentice-
ships Access Program which provides pre-vocational training and 
support for vulnerable job seekers experiencing barriers when 
trying to enter skilled employment. 

“The decisions announced in the Federal Budget to scrap funding 
to these vital programs is a major concern for us and for other 
group training organisations across Australia,” Ms Smith said. 

“For almost 15 years, these employee incentives have played a 
part in addressing financial disadvantage and helping many young 
people to remain in their apprenticeships,” Ms Smith said. “The Fair 
Work Commission decision last year to increase apprentice wages 
helped apprentices, however this was an increase that was taken 
on by employers who are already doing it tough.” 

“The budget message is that we all have to make sacrifices, but 
skills training and supporting employers to take on trainees and 
apprentices, needs to be a national economic priority as it plays a 
fundamental role in ensuring our future remains sustainable.” 

The cessation of these programs is combined with a raft of 
decisions that will directly affect young people, including the 
‘earning or learning’ policy for those under the age of 30. 

“We are already faced with a growing youth unemployment 
issue and a wide range of national skills shortages. We fear that 
the decisions made in the Federal Budget may further fuel the 
fire,” Ms Smith said. 
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Call us today!
02 4932 4184
hvtc.com.au

AND BUSINESS WITH OPPORTUNITY

Business Traineeships
We make it easy by 
finding the right person 
and managing the                 
whole process
HVTC saves your business time, 
money and paperwork! 
•	 Business	and	Business	
Administration	

•	 Information	Technology

•	 Transport	&	Logistics	

•	 Community	Services	(Aged	Care)

•	 Community	Services							
(Children’s	Services)	

•	 Hospitality

Nationally recognised   
short courses
HVTC Skills Centre training on         
and off site

WORKCOVER LICENCE TRAINING 
AND ASSESSMENT COURSES

•	 Forklift:	licence	to	operate	a	forklift	
truck	(TLILIC2001A)

•	 EWP: licence	to	operate	a	boom-
type	elevating	work	platform	
boom	length	11	metre	or	more	
(TLILIC2005A)

•	 Apply First Aid:  basic	
knowledge	required	to	provide	
first	aid	response,	life	support,	

management	of	casualty(s)	
etc.,	until	the	arrival	of	medical	
assistance	(HLTFA311A)

•	 White Card: work	safely	in	
the	construction	industry	
(CPCCOHS1001A)		

NC:	90179

CONNECTING PEOPLE

A small win for apprentices is the government’s plans to
 introduce the Trade Support Loans program allowing apprentices 
to access loans to pay for tools and training costs. Apprentices will 
get a 20% discount off their loan on completion. 

Ms Smith said there was no mention of the continuation of the 
vital Joint Group Training (JGT) Program, which plays a pivotal 
role in enabling group training organisations like HVTC to train 
local youth to meet the employment needs of many businesses. It 
is currently under review. 

HVTC fears budget decisions will fuel unemployment fire 
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TRAINING AS A REGISTERED TRAINING ORGANISATION, SGS STAX PROVIDES THE MINING INDUSTRY WITH INDUCTION TRAINING, THE 
DEVELOPMENT AND DELIVERY OF SITE SPECIFIC TRAINING AND WORKCOVER APPROVED CONSTRUCTION TRAINING. SGS HAS  TRAINING
CENTRES AT NEWCASTLE, MT THORLEY, MUSWELLBROOK, WOLLONGONG AS WELL AS OTHER BRANCHES AUSTRALIA WIDE. RECORD
MANAGEMENT UPON SUCCESSFUL COMPLETION OF SGS TRAINING, THE PARTICIPANT’S RECORD IS UPDATED ONTO A SECURE DATABASE
TO REFLECT COMPETENCIES AND CERTIFICATION. ALL MAINTENANCE OF RENEWALS AND TRAINING RECORDS ARE MANAGED  FROM 
THIS CENTRAL DATABASE. ACCESS CONTROL EACH TRAINING PARTICIPANT IS ASSIGNED A UNIQUE ACCESS CARD. WHEN SWIPED
ON SITE, THIS ACCESS CARD VERIFIES THE INDIVIDUAL’S IDENTIFICATION AND THEIR CREDENTIALS. THIS WILL ASSIST IN ENSURING
THAT YOUR DUTY OF CARE OBLIGATIONS ARE MET.

Online Training Schedule – stax.au.sgs.com
Training Bookings – 1300 131 726

STEPUP WITH

Every week, students undertaking the Children's Services 
studies at Hunter TAFE Glendale Campus get practical 
experience thanks to the children and educators of Lake 
Macquarie Family Day Care service. 

Hunter TAFE Institute Director, Phil Cox said signing the MOU 
will formalise the long-standing relationship Hunter TAFE has 
developed with Lake Macquarie Family Day Care and allow for 
the future development of joint programs in children’s services. 

Family Day Care Service Manager, Jan Morgan, said “Lake 
Macquarie Family Day Care and Hunter TAFE share a long history 
of professional cooperation and collaboration.

This partnership benefits everyone involved: the students, 
educators and, most importantly, the children.”

The WEA Hunter Foundation, a special initiative to help fund 
Alesco,  was officially launched in April. 

Alesco is the inclusive, innovative and personalised educational 
model which was established by WEA Hunter in 2002. Set within 
an adult learning environment, it is a school which encourages 
young people to participate in education and training that 
leads to a sustainable future. It offers students the opportunity 
to complete their Higher School Certificate in a supportive 
environment which focuses on programs to meet individual 
students learning needs.

Many hundreds of students have now graduated from Alesco and 
the senior high school model of education is now being translated 
to a variety of community settings throughout Australia. 

Lake Macquarie Family Day Care and 
Hunter TAFE to formalise education 
partnership

WEA Hunter Foundation launched

Hunter TAFE is rolling out a new state-wide initiative 
designed to help young people make informed decisions 
about choosing which apprenticeship is right for them.

Programs commenced on the 26 May, each five day ‘Trade 
Readiness’ program will give NSW senior school students and 
school leavers a chance to assess their suitability to undertake 
an apprenticeship.

Approximately 135 local residents from the Hunter and 
Central Coast have been given the opportunity to undertake 
the ‘Trade Readiness’ program.

The voluntary program consists of four days of intensive 
hands-on training and assessment, with a fifth day involving 
literacy and numeracy screening, exit interviews, career advice 
and counselling.

The ‘Trade Readiness’ program was initially available to 
young people interested in an apprenticeship in carpentry, 
plumbing, painting and decorating, wall and floor tiling, 
shopfitting and various automotive trade areas. Hunter TAFE 
hopes to eventually expand the program to include many 
other trades-based occupations.

The ‘Trade Readiness’ program was developed by TAFE NSW 
– South Western Sydney (TAFE SWSi) in 2013, focusing on skills 
including initiative, attitude, trade literacy and numeracy, 
hands-on skills and coordination.

Hunter TAFE Institute Director, Phil Cox said the program was 
a win for both apprenticeship hopefuls and employers. 

       “The ‘Trade Readiness’ program will help more young 
people in our community make informed decisions about 
their career paths,” Mr Cox said. “It will also provide local 
employers with the opportunity to employ young people with 
demonstrated skills and competence needed to excel in an 
apprenticeship.” 

    “The ‘Trade Readiness 
program will help more young 
people in our community make 
informed decisions about their 

caree paths,” 
Phil Cox - Hunter TAFE Institute Director

Apprentice hopefuls given a chance
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 Google Hunter TAFE   Call 131 225 M
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Courses range from  
Certificate to Associate 
and Bachelor Degrees

Places filling fast, don’t miss out!

Mid Year Enrolments Now Open!

450+ 
Courses

Hundreds of courses to 
choose from delivered by 
industry experts

Short courses – perfect for  
upskilling quickly

VET FEE Help – Study Now  
Pay LaterFee Help

Hunter TAFE Teacher

engagement with industry

Our strength is our high level 

Faith Eeson
FOCCALE Safety Management

The Work Health and Safety laws place a legal obligation on companies 
and employers to provide adequate information, training and instruction 
to workers in all aspects of workplace safety. This commitment by the 
business to invest in training their workers, not only provides their 
workers with a safe work environment, but also provides business with a 
skilled, productive workforce, with a competitive advantage.

Training workers in safety has numerous benefits that impacts 
businesses.

 •  A workforce with knowledge and understanding and are compliant 
    in work health and safety 
•   A workforce that meets the standard requirement of performance 
    within the business
•   A reduction in the probability of accidents and errors 
•   A workforce that is proactive and empowered in implementing 
    changes, thus improving morale and job satisfaction
•   An increase in productivity and quality of work and
•   A reduction in workers compensation insurance premiums due to 
    best practices
The Work Health and Safety Policies and Procedure are an important 

part of workplace safety. The policies and procedures reflect the business 
aim and should be delivered with training. It is important that new 
workers are properly trained, when workers understand why, they are 
more likely to follow through and comply.

The greatest benefit of safety training is that it brings an awareness and 
in turn a change in attitude toward safety, that in the long term ensures 
a safety culture is established and maintained.

For further information contact FOCCALE Safety Management on 
(02) 49682199, email info@foccale.com or visit www.foccale.com

Tuggerah Lakes Secondary College, with support 
from the University of Newcastle, is the first school 
in New South Wales to deliver a revolutionary 
accelerated learning program developed in the 
United States.

The program - Advancement Via Individual 
Determination (AVID) uses peer led learning and 
‘learning how to learn’ techniques which focus on 
equipping students to find answers for themselves. 
Designed to help students achieve their academic 
potential and grow their aspiration for tertiary 
study, the program includes weekly tutorial sessions 
with current university students.

The University’s highly successful equity focussed 
school outreach program, AIM High, is providing 
current students from a range of degrees to work 
as weekly AVID tutors across Tuggerah Lakes 
Secondary College’s campuses in Tumbi Umbi and 
Berkeley Vale. 

AVID aligns strongly with the University’s 
commitment to equity and excellence said 
Deputy Vice-Chancellor (Academic), Professor 
Andrew Parfitt.

As leaders in the equity of access to higher 
education, the University’s AIM High team 
connected with over 5,000 low socio-economic 
status primary and high school students in the 
Central Coast, Hunter and Mid-north Coast in 2013, 
providing hands-on higher education experiences 
in partnership with schools and their communities.

“University students help guide tutorials but are 
also important role models, making tertiary study 
feel more accessible to our students.” says Shayne 
Player, Principal Tumbi Umbi Campus, Tuggerah 
Lakes Secondary College. 

The AVID program targets students in 'the middle' 
and employs research based teaching techniques 
to create systemic reform and change and even 
though it’s only been running for a short time Ms 
Player says they’ve already seen some impressive 
results. “We’ve had one student move from the 
middle-bottom of their class to dux of the year.”

Why business benefits when 
they invest in safety training

Tuggerah first to roll out 
revolutionary US schools 
program 

Faith Eeson, Director of FOCCALE Safety Management, 
has over 20 year experience working in various aspects 
of safety management. She has a Master degree in OHS 
(Hons) is a workplace trainer, RTW Coordinator, and has 
a Diploma in Management. Faith is passionate about 
safety, she mentors and coaches business leaders in 
effective management of work safety and offers a holistic 
approach “making safety compliance easy, workable, 
meaningful and manageable.”
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The University of Newcastle (UON) has been recognised for performing 
well, in what is for universities, a relatively short time period.

The Times Higher Education (THE) '100 under 50' measure the 
performance of higher education institutions across the world 
that are under 50 years of age across teaching, research, citations, 
industry income and international outlook.

THE ranked the University of Newcastle number 1 in Australia 
and number 28 in the world.

The Vice-Chancellor, Professor Caroline McMillen said "The Times 
Higher Education '100 under 50' ranks dynamic young universities 
that take 'decades rather than centuries' to join the world's best,

"In just under 50 years, UON has built a remarkable track record 
of success by building research strengths, engaging with industry 
and working with outstanding international universities."

Professor McMillen also said that Australia had a relatively young 
university sector and that investment in young universities on 
an upward trajectory for performance was an investment in the 
future of Australia's higher education system, and in the future 
innovation, productivity and skills capacity of Australia.

"Many of our younger universities are located outside capital 
cities. By continuing to build the capacity of our top performing 
young universities, we are fuelling economic growth and 
productivity in our regions and investing in their future."

Hunter high school teachers and principals had the 
opportunity to learn from one of Australia’s foremost education 
experts at a breakfast held by the ME Program on May 8.

Glen O’Grady, Director for the Centre for Higher Education, 
Learning and Teaching at the Australian National University 
provided 45 teachers and principals from RDA Hunter’s ME 
Program with strategies and practical techniques to implement 
in the classroom.

Mr O’Grady is a world renowned expert in the field of Problem 
Based Learning (PBL) which is a student centred teaching 
methodology in which students learn about a subject through 
solving real world problems. PBL aims to develop a students’ 
knowledge and encourages self-directed learning and effective 
collaboration.

Adam Hendry, Learning Co-ordinator at Parramatta Marist 
High School also addressed the group about the lessons 
his school has learnt in the eight years since their extensive 
Problem Based Learning program has been implemented.

“It’s about ensuring that learning makes sense. We all 
remember sitting in school wondering why we had to learn 
certain things,” said Mr Ashley Cox, ME Program Manager at RDA 
Hunter. “PBL ensures that students know why they are learning 
something and how to use it in the future.” 

UON ranked number one 
in Australia for its age

RDA Hunter’s ME Program 
helping teachers to learn

The Business Centre is on the hunt for employers 
interested in taking on women as apprentices to participate 
in their new training program, Women in Trades.

Those involved in the program are provided with 
pre-apprenticeship training and mentoring and may be 
taken on initially for work experience at no cost to the 
employer to make them job ready.

The Women in Trades Program is designed to provide 
accredited training and employment opportunities to 
women as an apprentice or trainee in a non-traditional role.

Non-traditional roles is a broad term and includes any 
trade where women represent less than 25% of either 
apprentices or workers. Currently women make up only 
13% of trade apprentices and trainees in NSW, with 
most women opting to pursue apprenticeships in areas 
such as hairdressing and catering.

So if you’re thinking of taking on an apprentice, a 
woman may be the right fit for your business. Some of 
the benefits include:

•  Women who choose a non-traditional trade usually 
   make highly motivated apprentices

•  Women bring the ability to meet diverse customer 
   needs. After all many of your customers are women!

•  You will be creating opportunities for local women

•  You will have a wider pool of labour to meet skill 
   shortages

•  More diversity to bring strength to your workforce

•  Research has shown that women are more conscious 
   of workplace, health and safety

Give a girl a go

Contact Garry on 
(02) 49257760 

or email garry@
HBRmag.com.au

Then we want 
to hear from you!

Have a story?
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ngs.nsw.edu.au

Open Day

NewcastleGrammarSchool

Newcastle Grammar School will 
be holding an Open Day on
Wednesday, 13 August
from 8.00am to 10.30am.

Tours by our Students
Book your spot today.

Thirteen teachers from Medowie Christian School have been 
nominated for the prestigious Positive Teacher of the Year Awards, 
making the growing K-12 campus the most nominated in Australia. 

The annual awards are coordinated by the National Australian 
Positive Schools Initiative (NAPSI), KidsMatter, MindMatters and 
Geelong Grammar School Institute of Positive Education. 

The awards are open to teachers from all schools and provide 
an opportunity to acknowledge the important contribution 
teachers make to the wellbeing in schools and colleges. From 
over 800 nominees, one winner and one runner up have been 
announced in two categories for each of the four eligible states, 
Medowie Christian School has been awarded as Runner Up in both 
categories for NSW.

Futura Group, a Newcastle based Interactive Agency, has won 
a contract to develop an Information Security training program 
designed to foster behavioural change across the NSW public sector. 

As part of the NSW Government ICT Strategy, the project will 
be a key tool for raising awareness of digital information security 
requirements and will use animations, videos and interactive 
challenges to educate employees about information security best 
practices contained in the Digital Information Security Policy.

The use of information and appropriate information systems 
is an integral part of day-to-day NSW Government activities; the 
proposed eLearning modules will address a range of concerns 
including password security, mobile computing and handling 
sensitive information. 

Futura Group was selected for the project by the Office of Finance 
and Services after addressing a range of selection criteria, and by 
demonstrating excellence in graphic and interactive design. 

Futura Group Managing Director and Chief Executive Reinhold 
Forster is “excited to work alongside the NSW Government to 
enhance overall awareness of leading information security 
practice across NSW Government. It’s a great opportunity for 
Futura Group, and we aim to provide a leading-edge solution 
using our proven eLearning technologies”. 

The first eLearning modules are due for delivery in early June, with 
the remaining modules to be completed before July 2014. 

The University of Newcastle’s (UON) $19.4 million Tamworth 
Education Centre is a state-of-the-art education and research 
hub designed to increase the skills and capacity of the region’s 
health workforce.

Supported by Commonwealth funding, the centre was opened 
on May 9 by Senator John Williams and UON Vice-Chancellor, 
Professor Caroline McMillen.

The new Centre is home to the University of Newcastle Department 
of Rural Health (UoNDRH) – a leading education and research hub. 
The centre will provide laboratory, tutorial and study facilities for 
students in nursing, medicine and a range of health programs 
including physiotherapy, occupational therapy, nutrition and dietetics, 
social work, speech therapy and medical radiation science.

The Education Centre also increases UON’s capacity to enhance its 
support for clinical placements, with an upgrade to existing UoNDRH 
facilities at the Tamworth Rural Referral Hospital and additional onsite 
accommodation for more than 50 students.

Professor McMillen said the Tamworth Education Centre was 
an investment in the future New England health workforce, 
providing a technology rich learning environment for 
tomorrow’s health professionals.

The Tamworth Education Centre has been funded by the Australian 
Government Department of Health and Ageing and Health Workforce 
Australia. The project includes the refurbishment of the UoNDRH 
facilities within the Tamworth Rural Referral Hospital, which was 
funded by Health Workforce Australia.

If you are trade qualified or just about there and have just 
started, or are about to start your own business you may be 
interested in the Apprentice To Business Owner program (AtoB) 
that is being offered by The Business Centre (Newcastle region).

It’s not easy starting your own business, to establish a successful 
business, in addition to trade specific competencies business 
owners need to develop small business management skills, to 
ensure they meet business and employment regulations.

The AtoB Program provides training in a nationally recognised 
qualification in small business management and includes 
business mentoring support for up to 12 months. Some of 
the topics outlined in the training schedule include: Planning, 
Marketing, Operations and Finance.

The AtoB Program is valued at around $1300, but for eligible 
tradespeople and subcontractors it’s free. 

Futura Group wins major
eLearning program contract

Tamworth Education Centre 
set to grow rural health workforce

Free small business training and mentoring

Local school leads Australia in 
positive teacher award nominations
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The Tom Farrell Institute 
together with NSW Office of 
Environment and Heritage 
is hosting the 4th annual 
conference in Singleton in the 
heart of the mining region to 
explore the best in the science, 
mining practice and practise of 
mined land restoration to achieve 
the best in biodiversity outcome.  

Topical areas and policy, 
Biodiversity Certificate 
Assessment Methodology 
(BCAM), Offsets and best 
practise examples will be 
presented to an audience 
of scientists, environmental 
professionals, miners, 
regulators, community 
members and others with an 
interest in mine rehabilitation.

Further information is available at
 http://bit.ly/1gt0vZB

For enquiries, please contact Tim Roberts 
at 02 4921 7037 or 0418 205 664 or email 

tim.roberts@newcastle.edu.au or visit 
Tom Farrell Website http://bit.ly/1gt0vZB

Early Bird Registrations 
(till 30/6/2014) 

please go to 
http://bit.ly/18mPzhm

25 September 2014 - Singleton

Scientists, environmental 
professionals, miners, regulators, 
and interested community 
members, here is your opportunity 
to explore the current science, 
mining practice and mined land 
restoration to achieve the best in 
biodiversity outcome. 

Hosted by the Tom Farrell Institute and 
the NSW Office of Environment and Heritage

Mining industry delegates from across NSW came together to 
focus on the role of technology in managing health and safety in 
mining at the industry’s flagship conference for 2014, ‘Learning 
from our past, for a safer future’.

Almost 400 NSW miners attended the event that was held in the 
Hunter Valley from May 18 – 20.

NSW Minerals Council CEO Stephen Galilee said the need to 
focus on safety in the NSW mining industry has been tragically 
driven home in recent months.

“The past few months have been extremely challenging for the 
Australian mining industry with a spike in incidents and fatalities. 
Safety is everything to NSW mining; it is our number one priority, 
our most important issue.”

Over the course of the conference delegates heard from chief 
executives, managers, operators, health and safety professionals, 
academics and consultants from across the state on leading 
practice, promoting improvements in workplace health and 
safety and reflecting on recent changes and challenges.

The three day event culminated in an evening dedicated to the 
NSW Mining Health and Safety Innovation Awards.

Minister for Resources & Energy Anthony Roberts has announced 
a taskforce charged with developing a Minerals Industry Action 
Plan to deliver economic growth to NSW over the next decade. 

Mr Roberts has likened the taskforce to a roadmap for the 
minerals sector growth, providing a balance between this area and 
protecting agricultural land and water resources.

“NSW is home to a vibrant minerals industry that provides 33,000 
direct jobs and more than 130,000 support jobs.” Mr Roberts said.

In 2012/13, the sector produced in excess of $21 billion in 
minerals and $17 billion in exports, about a third of the State’s 
total exports. Overall the industry provides $1.3 billion each year in 
mining royalties. 

The Minerals Industry Taskforce will be chaired by Rob 
Adamson, Managing Director, RFC  Ambrian. The other taskforce 
members are: 

•  Bob Besley, Chairman, Silver City Minerals Limited
•  Stephen Galilee, CEO, NSW Minerals Council
•  Bernie Hogan, Regional Manager, Eastern States & Northern 
   Territory, Association of Mining & Exploration Companies (AMEC)
•  Katharine Hole, Executive Director, Strategic Policy and 
   Coordination, Resources & Energy, NSW Trade & Investment
•  Peter Jordan, District President, Northern Mining & NSW Energy 
   District (CFMEU)
•  Kristen Keegan, CEO, Hunter Business Chamber
•  Stefanie Loader, General Manager, Northparkes Mines
•  David Moult, Managing Director and CEO, Centennial Coal
•  Professor Sue O’Reilly, Director, GEMOC, Macquarie University

Glencore has received approval for an increase in maximum 
annual production at the Mangoola open cut mine which will 
support an additional 150 jobs and lift the mine’s annual spend 
across the region to $85 million.

The modification, which would increase current maximum 
annual production from 10.5 to 13.5 mpta, will be achieved 
through efficiency gains made since the mine first started 
operations in 2010, meaning the mine’s existing footprint and 
approved disturbance area would remain unchanged.

It would, however, increase the mine’s workforce  and continue 
to support existing full time employees , local contractors and 
services in a period when economic challenges faced by the 
industry are being felt across Hunter communities. 

Mine Rehabilitation 
Conference for Singleton

Minerals taskforce announced

Mangoola Mine Expansion

Miners focus on a safer 
future through innovation



CMC STEEL DISTRIBUTION

FLEXIBLE ENOUGH TO MEET YOUR NEEDS
BIG ENOUGH TO DELIVER ON THEM

Works for meTM

With over 40 years experience supplying steel to the Hunter area of NSW, we’re quietly 
confident that we understand the needs of this important region. Our local team is dedicated 
to uncovering what is important to each customer and how to tailor our services to satisfy 
them. Anything from delivery times to loading arrangements or order turnarounds to name a few.

Add to this CMC’s global presence across 22 countries which enables us to competitively 
and reliably source local and international steel. This includes sheet and coil, structural 
beams, bar, pipe and plate plus a large range of long lasting abrasion resistant options. 
You can count on CMC to deliver.

Please contact Matthew Roberts on 0417 654 023
Or Matthew.Roberts@cmc.com
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Ashton Coal Operations, including Mark Fogarty (centre) and Paul Browning (next right)

Highly Commended - Remote High Voltage Switching - 
Centennial Coal - Newstan

Through the implementation of an engineered control, Newstan 
Colliery has eliminated the potential for injury to operators by the 
design and installation of a mechanical remote operating panel that is 
located outside of 
the arc blast risk zone 
and out of direct line 
of sight. 

The design allows the 
operator to safely 
operate the ‘no volt coil’ 
and the ‘close circuit’ 
function from a safe 
remote location.

Leaving no stone unturned 
in the search for better 
waste outcomes.

Ph: 02 4921 7600
www.remondis.com.au

Speak to the Integrated Services team at REMONDIS about 
how we work with our customers to deliver measurable 
waste management improvements.  Based right here in the 
Hunter Valley REMONDIS provide total waste management 
services to numerous mining and industrial clients.  We 
are the experts when it comes to informing and engaging 
your work force to improve environmental outcomes, and 
reduce waste costs in your business.

Miners from across the state’s mining regions have been awarded 
top honours at the highly coveted NSW Minerals Council Health and 
Safety Innovation Awards.

The achievements of these miners were celebrated in front of over 
400 of their peers at an award’s dinner held at the Crowne Plaza in 
Cessnock. The night showcased  some of the best new examples of 
leading practices, devices and systems from across NSW that help 
make the industry world class.

 NSW Minerals Council CEO, Stephen Galilee, said that the winners 
reflected the priority that modern mining operations place upon 
safety and innovation. “Our innovation awards encourage NSW 
miners to identify areas where health and safety can be improved 
and then develop and road-test solutions that can be adopted at 
other operations.” 

The winners were:

NSW mining innovators taking safety to a new level

People’s Choice - BREASI Valve - Ashton Coal Operations
The BREASI Valve is designed to prevent the inadvertent 

movement of an Underground Diesel machine whilst an 
external compressed air line is attached. It ensures that the 
park brake remains applied when an air line is attached, 
thereby preventing a machine being driven off with the air 
line attached and consequently reduces the potential risk of 
injury to persons from an uncontrolled release of compressed 
air or a recoiling hose.

 

Dave Granger, Peter Every-Burns (Centennial Coal - Newstan)

 “Our innovation awards encourage NSW miners to identify areas 
where health and safety can be improved and then develop and road-
test solutions that can be adopted at other operations.”  

    Stephen Galilee NSW Minerals Council CEO

Innovation Award - Fit For Purpose Underground  Boot - Centennial Coal 
With the assistance of

Blundstone, personnel 
at Centennial Coal have 
designed and tested a 
new generation boot 
that provides high
levels of support and 
stability control while 
being extremely
comfortable and 
preventing all water 
ingress.

Port Waratah is proud to be a significant contributor to the local 
Newcastle economy.

But we don’t buy or sell coal. We don’t own or manage the mines,  
the railways or the ships. We are a local business who provides services 
to the local coal industry.

Last year that meant we received, stockpiled, blended and loaded 
approximately 110 million tonnes of coal onto ships for export.

As we are a conduit between the Hunter Valley and the world,  
we understand the vital role we play in working with all of our 
stakeholders to keep Newcastle as one of the most efficient and 
responsible coal export ports in the world.

– It’s Who We Are.

It’s Who We Are

DELIVERING FOR  
THE REGION 24/7

pwcs.com.au • (02) 4907 2280 (24-hr Community Enquiries Line) 
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Jessica Shuwalow
Newcastle Financial Planning

Mining makes up the largest occupation segment of Newcastle 
Financial Planning clients and is said to contribute to 60,000 local 
Hunter jobs. With the constant reoccurring conversation around 
job security, safety in the local mining industry and the impact 
on the region, we feel it's our duty to really get to understand 
the needs and issues within the industry. We recently conducted 
a poll with our clients who work in the mining industry to 
determine the main issues facing the industry and how we can 
support those impacted.  

The poll was opened only hours before the Paxton mine 
collapse and was also followed up 10 days later, post-collapse. 
Surprisingly, respondent’s perception around safety in the 
industry remained at the 
same low level.  Only 14.29% 
of respondents indicated they 
disliked the physical danger 
element the most. 

There is also a low safety 
concern from family members 
of those that work in the 
mining industry. When 
respondents were asked 
‘on a scale of 1 to 10 how much does your family worry about 
you when you are at work?’ nearly a third (28.57%) said (‘Not 
Applicable’) that they do not worry at all.  

Other results included: 
•  Nearly three quarters (72%) of respondents indicated they are 

drawn to the industry by the high income 
•  Almost 60% (57.14%) said the part they dislike most about 
   the industry is the long hours and shifts that take away from 
   their leisure time
•  Nearly three quarters (72%) of respondents said they would 
   encourage others to enter the industry, and 
•  The majority (85.71%) of Newcastle Financial Planning clients 
   that completed the survey believe they have adequate 
   insurance cover in the case of something happening to them 
   at work 
National statistics suggest that only 31% of people have income 

protection, which is probably linked to the low number of 
Australians that receive financial advice.

The results of our survey prove that people who have received 
financial advice, are well and truly more adequately covered by 
insurance than most of the nation. This allows them and their 
families to sleep well at night, even when one of them works in a 
high risk industry. Ultimately, what you want to achieve to make 
the most of this exciting local micro and macro lifeblood industry 
and the high income it provides, is that both you and your family 
can sleep comfortably and soundly at night knowing you’re 
creating and protecting your future. 

Newcastle Financial Planning client, director and licensed agent 
of PRD Nationwide Newcastle, Mark Kentwell, has also spent a 
significant amount of time in the mining industry pre-Real Estate. 

In a recent interview by Newcastle 
Financial Planning, Mark shared 
his insights on the industry and 
said “it’s a great industry as far 
as income goes, you can be 50 
to 100% up on someone doing 
a similar job in a normal work 
environment. If you’re earning 
great money, just make sure you 
put it to work for you.” 

The full report is available at newcastlefinancial.com.au/wp-
content/uploads/2014/05/Mining-White-Paper-May-2014.pdf

For more information or complimentary 
initial consultation contact Newcastle
Financial Planning on 02 4962 4440 or 
email ask@newcastlefinancial.com.au

•  We have 11 forklift and 43 construction and mining 
    branches around Australia
•  Our equipment is available for both sale and hire 
    backed by the best new equipment warranty available
•  We are the exclusive Australian distributor of Komatsu 
    Forklifts, OMG Warehouse Equipment and Baumann 
    Sideloaders, and the national distributor of Kevrek 
    Cranes
•  We offer superior equipment maintenance and fixed 
    price servicing using genuine parts
•  Our clients can feel secure with our comprehensive 24 
    hour maintenance field service
•  We have access to 900 technicians and professional 
    account managers and office staff to ensure our clients 
    receive personal attention and satisfaction
•  We work closely with our clients to fully understand 
    their needs and business objectives so that we supply 
    the best possible solution to their material handling 
    requirements

Why choose Komatsu for your job?

www.komatsuforklift.com.au
 

Phone: (02) 4960 2400 

02) 4960 2400

Money is more of a concern than injury or death!  Why not mitigate the risk of both?

Jessica Shuwalow is the business 
development and marketing manager at 
Newcastle Financial Planning. She has over 
a decade experience in the financial services 
industry with a bachelor of commerce 
majoring in finance with marketing minors.  

 “It’s a great industry as far as income goes, you can 
be 50 to 100% up on someone doing a similar job in 
a normal work environment. If you’re earning great 
money, just make sure you put it to work for you.”  

                                                                                  Mark Kentwell

Disclaimer: This editorial provides general information only. Before making any 
financial or investment decisions, we recommend you consult a financial planner to 
take into account your individual needs.



HBR JUNE 2014

MINING & ENERGY UPDATE

47 

hivismining.com.au    1300 857 500

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

VEHICLE
VEHICLE
VEHICLE
VEHICLE
VEHICLE
VEHICLEIDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

VEHICLE
VEHICLE
VEHICLE
VEHICLE
VEHICLEIDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

HAUL ROAD DELINEATION

DRILL & 
DRILL & 
DRILL & 
DRILL & 
DRILL & 
DRILL & 
DRILL & 

     BLAST
     BLAST
     BLAST
     BLAST

DRILL & 
DRILL & 
DRILL & 
DRILL & 
DRILL & 
DRILL & 

     BLAST

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

OPEN CUT

IDENTIFICATION

IDENTIFICATION

IDENTIFICATION

100m

MINING20
14

/1
5

BROCHURE

Coal Mines Technical Services (CMTS) has an international 
reputation for providing a complete range of gas-related 
technical services to the coal mining and other industries. The 
group has now merged with the Occupational Hygiene Services 
team to provide more holistic services to better meet the needs of 
the NSW coal mining industry.

CMTS offer specialised 
environmental services 
including gas detection 
and analysis, laboratory 
and workshop services, 
equipment hire and sales and 
now, as a result of the merger, 
also offer atmospheric 
monitoring, noise and 
vibration monitoring, 
training, education and 
consultancy. 

CMTS Manager, Peter 
Mason says CMTS will also 
continue to provide critical 
emergency and incident 
response to Mines Rescue. 
‘All services undertaken by 
our highly skilled team focus 
on recognising, evaluating 
and controlling physical, environmental and chemical hazards. 
These important services are of course utilised in the event of an 
emergency, but they also help to prevent incidents and illnesses 
from occurring in the first instance.

Our dust monitoring programs continue to assist in maintaining 
a black lung free industry whilst our range of general hygiene 
monitoring services have assisted sites in ensuring the health and 

wellbeing of their workforce.’
The CMTS Management team has also undergone a restructure 

to support the addition of the hygiene services. Mark Shepherd 
has been appointed to the role of Statutory Compliance 
Manager whilst Group Hygienist, Peter Adlington, will 
coordinate the general hygiene monitoring services.

In addition to these two 
new roles an area hygienist 
has also been appointed to 
specialise in occupational 
hygiene monitoring 
programs throughout the 
Newcastle and Hunter 
Valley regions.  

Mr Mason says “These 
changes have been 
implemented to better 
meet the needs of our 
customers both in quality 
of service and to guarantee 
improved turnaround 
times. Our employees are 
all technical experts in 
their associated fields and 
have extensive experience 
within the coal mining 

industry. Having such complementary skills within the one team 
will allow us to focus on immediate continuous improvement 
and future innovation initiatives. Already we are looking at ways 
in which we can use the skills of our team to improve the way 
we offer diesel testing to industry.”

CMTS have offices located at Singleton, Newcastle, 
Wollongong, Lithgow, Mudgee and Mackay.  
 

CMTS restructure to gain occupational hygiene skills
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The Spur Hill underground coking coal project 
located outside Denman in the Upper Hunter 
has been granted conditional by the NSW 
Mining & Petroleum Gateway Panel in March.

They are the first new coal project in 
NSW to lodge an application for a Gateway 
Certificate. 

The Gateway panel was established by the 
NSW government last year. Its principal role 
is to assess the agricultural impacts of State 
significant mining or coal seam gas (CSG) 
proposals located on strategic agricultural 
land before a development application is 
lodged. These assessments are conducted 
against targeted scientific criteria relating to 
agricultural and water impacts. 

The Spur Hill mine is a joint venture 
between Malabar Coal Limited (Malabar), 
and Spur Hill U.T. Pty Ltd. Malabar manages 
the Project via Spur Hill Management 
Pty Ltd (SHM).  Spur Hill has a proposed 
mine life of up to 25 years, and involves 
mining up to 8 Mtpa of run-of-mine coal. 
The proposed underground mining area is 
located entirely within Exploration Licence 
(EL) 7429. The project is expected to create 
job opportunities for around 300 employees 
when operations are established, and bring a 
range of economic benefits to the local area.  

DUST-A-SIDE®

  
PROVEN WORLDWIDE PERFORMANCE AND COST SAVINGS

D U S T - F R E E  –  A L L - W E A T H E R  –  S A F E R  –  L O W E R  O P E R A T I N G  C O S T S

Practice makes perfect… and over 30 years of 
research and refinement has gone into making the 
Dust-A-Side haul road and dust control management 
system a global leader in the industry, and 
Dust-A-Side the partner of choice at over 70 open-cut 
and underground mine sites across four continents.

Our environmentally-friendly product – coupled with 
our unique haul road stabilisation process and total 
management system – keeps roads dust and mud free, 
functional in all-weather conditions and safer to use.

Dust-A-Side Australia is the only provider of a tailored 
total solutions package in Australia.

BEFORE AFTER

BEFORE AND AFTER  

DUST-A-SIDE ESTABLISHMENT

For more information email australia@dustaside.com  
or call (07) 3117 3790, (08) 9473 7544 or 0408 454 797

www.dustaside.com

UNIQUE TOTAL  

MANAGEMENT SYSTEM MOBILE AND STATIC 

DUST MONITORING

Spur Hill mine granted 
conditional gateway 
approval

Austin Engineering has added the Hitachi EX8000-6 excavator bucket (backhoe 
configuration) to its excavator product range. 

The bucket is designed within the OEM recommended maximum envelope 
including correct boom stick geometry, boom and stick clearance, cab and deck 
structure clearance, and maximum suspended load. End users can be assured that 
there will be no warranty implications with their machine.

Austin Engineering custom engineer each mining bucket taking into 
consideration application specific requirements such as loading practices, material 
density and abrasiveness, potential for hang up, and dump height clearances.

Excavator bucket

Hedweld has announced that the Trilift product range - specifically designed to 
assist with the removal, installation and handling of components on mining and 
heavy earthmoving vehicles - is now available for hire. Components such as wheel 
motors, tyres, hoist cylinders, final drives, transmissions, belly pans, differentials, 
hub and strut assemblies can be safely handled using Trilift component handling 
products.

Hedweld Hire 
provides the option 
of short or long term 
contracts allowing 
users to:

•  have a more cash 
   flow friendly option 
   than capital
  expenditure
•  try products prior to 
   purchasing, or
•  have an existing 
   Trilift equipment 
   factory 
   reconditioned.

Trilift component handling products available for hire



BUSINESS DIRECTORY

Our expertise is helping commercial clients achieve their property 
goals. We are experienced, versatile, professional, innovative and 
community minded. Catering for all your real estate needs our 
extensive commercial team encapsulates honesty, quality service & 
results in every transaction.
Contact our award winning team 
today.
Phone: (02) 4933 6299
Email: commercial@tonycant.com.au
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• Leading suppliers of quality, fully furnished and self contained 
   accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments and 
   homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for 
   visitors and business colleagues.
• A phone call or email is all it takes to match your requirements promptly.

BORRELLI-QUIRK NEWCASTLE REAL ESTATE

Your global FREIGHT FORWARDER in the Hunter Newcastle office provides direct 
and immediate support for all your international freight needs:
• IATA Air - Seafreight - Imports - Exports  

- Storage - Project Cargo - Customs Clearance and transport services.
• Online track and trace
• Supply chain management 
• International Trade support 
Please call for individualised cost analysis, comparison rates and service options 
on:  4962 1234 www.scorpioninternational.com. www.phl.net.au 

SCORPION INTERNATIONAL 
A Division of POWERHOUSE LOGISTICS
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CREST FINANCIAL SERVICES

Superannuation, Investment Advice, Retirement Planning, 
Insurance and Risk Protection.

 (02) 4929 2552

Newcastle - East Maitland - Nelson Bay  

  "Working together for your future"
  www.crestfs.com.au  

ADAMSTOWN CLEANING SERVICE
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Celebrating 20 years service to the Newcastle area 
Unit 7, 7 Revelation Close Tighes Hill NSW 2297

Ph: (02) 49610145  Email: john@adamstowncleaning.com.au

Hunter Business Review

HBR
www.HBRmag.com.au

For more business information visit:

P:  49615566   E: joanne@bqnre.com.au   
W: bqnre.com.au  1/91 Hannell Street, Wickham @ NCYC                              

LAKE GROUP STRATA
Strata & Community Title Managers

•  Over 30 years managing property.
•  Pre-purchase reports
•  Set-up & establishment service
•  Consultancy Service
•  Servicing Newcastle, Lake Macquarie,
Hunter Valley & Myall Lakes  www.lakegroupstrata.com
Phone: 02 4942 3305
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QUOTE OF THE WEEK

- Jim Rohn

“You must either modify your dreams or magnify your skills.” 

Extensive range of services:

Design

Award winning offset and digital printing

Online customised print management portal

Multi-channel marketing

Warehousing and distribution

Kitting and packing

QR Codes

 Transactional Mail

Direct Mail

 Digital Asset Management

WANT TO STAND OUT FROM THE CROWD ?
The Hunter Region’s Premier Print Group.

NCP is a division of the Bright Print Group of Companies
8-10 Frank Street Wetherill Park NSW 2164 Australia | www.brightprintgroup.com.au

NCP Printing now with Print National NCP Printing Newcastle
14 Channel Rd, Steel River Industrial Park
Mayfield West NSW 2304

02 4926 1300
E: sales@ncp.com.au

www.ncpprinting.com.au

NSW PRINT 
INDUSTRY 

CRAFTSMANSHIP 
AWARDS

Gold and Bronze 
Medal Winners 

2012

AUSTRALIAN
NATIONAL

PRINT AWARDS
Gold Medal

Winners
2013

NCP_PN_HalfPg_Ad_HBR_Nov13_v2.indd   1 19/11/13   12:57 PM

In a village in the mountains, a little old man with a beard and a 
young girl set up a stall in the market place one day, selling bottles of 
homemade medicine, labelled ‘The Elixir of Life’.

“Come on, everyone!” the old man called out. “Don’t miss your 
chance to beat ageing. This is your opportunity to buy Archie’s miracle 
medicine. It’s the only medicine that cures old age. You only have to 
look at me to see the proof. I’m 250 years old.”

A crowd quickly gathered around the market stall, and the old man 
and the girl were kept busy handing out the bottle of medicine and 
taking the money.

There were two younger men in the crowd, and one of them said to 
the other, ‘You don’t really think he’s genuine, do you?’

“I don’t know. He might be telling the truth. He’s got an honest face.”
“You’ve got to be kidding!” said the other man. “He must be lying. It 

has to be a trick.”
“Well, why not question his assistant, then, if you don’t believe it?” 

suggested his friend. 
So the man approached the girl and asked. “He can’t really be that 

old, can he? That’s completely ridiculous. Tell me the truth, is he really 
two hundred and five years old?”

“I’m sorry, sir, but I can’t really say,” the girl replied, “I’ve only been 
working for him for 75 years.”

 A guy walks into a bar looking frustrated. The bartender asks, "What's 
the matter?"

The guy replies, "Well I've got these two horses and I can't tell them 
apart. I don't know if I'm mixing up riding times or even feeding them 
the right foods."

The bartender suggests, "Why don't you try shaving the tail of one 
of the horses?"

The guy says, "That sounds like a good idea, I think I'll try it."
A few months later, he returns to the bar in worse condition. "I 

shaved the tail of one of the horses, but it grew back and I can't tell 
them apart again!"

The bartender says, "Why don't you try shaving the mane?"
A few months later the guy is back. "I shaved the mane of one of the 

horses, but it grew back!"
The bartender yells, "Just measure the damn horses. Perhaps one is 

slightly taller that the other one!" The guy storms out of the bar.
The next day, the guy runs into the bar. "It worked, it worked!" he 

exclaims. "I measured the horses, and the black one is two inches taller 
than the white one!"

 
 
A young man finally got a job at the Post Office. He was full of 

energy and eager to please. The supervisor agreed to work with the 
new employee, even though he had been warned that he was still 
immature and knew nothing of the job.

The first job the supervisor gives the young man is in sorting, and 
much to everyone's surprise, the new employee separated the letters 
so fast that his motions were literally a blur. The supervisor was very 
pleased and asked the young man to come into his office at the end 
of the day.

He said, "I just want you to know that we are all very proud of you. 
You're one of the fastest workers we have ever had."

The humble young man said, "Thank you, sir. And tomorrow, I'll try 
to do even better."

"Better?" the supervisor asked with astonishment. "How can you 
possibly do better?"

The young man smiled proudly and said, "Tomorrow, I am going to 
read the addresses."
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ARE YOUR TEAM MEETINGS LACKING
VITALITY? 

1800 044 044 
www.theaccentgroup.com.au

RETHINKING WORKSPACE SYNERGY EXPERIENCE : EST 1969 FLEXIBILITY VALUE ENGINEERED EXCELLENCE STORAGE SYSTEMS OPENNESS 
SERVICE QUALITY ISO 9001:2008 CONSISTENCY INNOVATION RESPECT QUALITY BY DESIGN INTEGRITY CUSTOMISED WORKSPACE 
ERGONOMICS SOLUTIONS CONTINUOUS IMPROVEMENT ENVIRONMENTAL ISO 14001 COMMUNICATION PRODUCT DESIGN TEAMWORK 

There is no better way to increase your team’s 
performance and engagement in team meetings than 
to invest in a ‘stand up’ meeting table.… with built in 
media facilities to cap it off!

Contact Accent Office Interiors today. 

Purchase a Temptation High Desk  
before 30th June 2014 and receive a  
complimentary Toshiba 40” LED Backlight TV*  
for just $1880 - Saving 25%!

* Subject to stock availability. (Model 40TL900A)

25% OFF
END OF FINANCIAL YEAR DEAL


