FEBRUARY 2016

VOLUME 12 NUMBER 1
Print Post Approved 100002454

Hunter Business Review
11TH YEAR
OF PUBLICATION

OFFICE DESIGN
& FITOUT
T E C H N O LO G Y
Australia $6.60
ISSN 2202 - 8838

Connecting & informing business people

“ I CHANGED
ACCOUNTANTS
AND IT CHANGED
MY LIFE.”
The small to medium business specialist.

“ The expertise and service I receive from Paul and his team are second
to none. As a small business owner having the support of SiDCOR
gives me the confidence I need, so I can get on with what I do best.
Anyone who knows Paul, knows how passionate, caring and motivated
he is. It’s great having an accountant who is looking forward, planning
ahead and helping us grow into our potential.”
Glen Reilly – Fitzpatrick Financial Advisors
Call Paul Siderovski today for a FREE confidential review.

b10508

Best
Places
to Work 2014
Australia

T 1300 743 267 W www.sidcor.com.au

Best
Places
to Work 2013
Australia

AWA R D W I N N I N G AC C O U N TA N T S

PUBLISHER and EDITOR:
Garry Hardie
Mob: 0414 463 125
garry@HBRmag.com.au
ART DIRECTOR:
Sandie Collie
sandie@HBRmag.com.au
ONLINE CONTENT MANAGER:
Jason Duncan
jason@HBRmag.com.au

SANDIE

PUBLISHED BY:
Hunter Business Publications Pty Ltd
ABN: 15 112 838 945
265 King Street
Newcastle NSW 2300
PO Box 853, Hamilton NSW 2303
Phone: (02) 4925 7760 Fax: (02) 4925 2570

GARRY

CONTENTS

Published monthly (except January)
Circulation: 7,000

www.HBRmag.com.au

JASON

PRINTING:
NCP Printing
Phone: (02) 4926 1300
sales@ncp.com.au
www.ncp.com.au

HUNTER BUSINESS PUBLICATIONS PTY LTD
2016 ALL RIGHTS RESERVED
Reproduction in any part prohibited without the written consent of the publisher. While
every effort has been made to ensure all information in this magazine is accurate, no
responsibility is accepted by the publisher, Hunter Business Publications Pty Ltd

4

From the Editor

5

Business News

22

Let's Talk With

23

Business Advice

26

New Appointments

28

Property

33

Business Technology

39

Office Design & Fitout

48

Eating Out

49

Business Services Directory

50

Funny Business

We know talent.
Chandler Macleod has an extensive
database of active candidates in
various industry sectors and over
13,000 employees out working on
client sites every week. Through our
experience with planning, sourcing,
assessing, developing and managing
talent along with industry intelligence,
we know a lot about talent.
Contact our Newcastle team on
02 4978 7744.
chandlermacleod.com
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FROM THE EDITOR

GARRY HARDIE

PUBLISHER & EDITOR

With Malcolm Turnbull seemingly ruling out changes to the
GST, the real question is what if anything, is the Government
planning in the form of tax reform.
There is no doubt that the Australian economy is in
dire need for tax reform, and has been for many years.
Since the introduction of the GST in 2000, there has
been little real reform.
Studies continually show that the economy is burdened by a
wide range of taxes that are inefficient and inhibit economic
growth. Forward budget forecasts are showing a deteriorating
position and with relatively low wages growth even the old
budgetary saviour of income tax bracket creep has been
minimal.

At some stage we will have to face the truth that we must
change the income side of the Federal budget and/or reduce
Government services.
The tax reform debate has been going on for years but in
many ways has not really started. There are few politicians that
seem willing to truly debate the merits of reform – seemingly
unwilling to take the political risk and more content to put it
in the swelling “too hard basket” for someone else to look at in
the future.
We are in dire need of intelligent, fact-based discussion of
tax reform to improve our economic competitiveness and to
put the budget on a much firmer position for the future.
We need to face the realities of Government funding.
Without massive spending cuts, tax reform must involve the
abolishment of some tax concessions and/or increases in
some forms of taxation. Any increases in taxation should come
hand-in-hand with cuts or removal of the most inefficient and
damaging taxes.
Do I want to pay more GST? Of course not, but a tax reform
package must be looked at in its entirety. Perhaps the pain
of more GST is worth it in a true comprehensive tax reform
package that offers a range of positive outcomes.
At the moment there is no evidence that either side of
Federal politics is really willing to take on the tax reform issue.
It is easy for Bill Shorten to run a fear campaign against a
GST rise, even when it hasn’t been decided upon. What would
be more constructive is if he came out with some well thought
out alternatives in a package.
And with Malcolm Turnbull seemingly ruling out a rise in
GST, before it was properly debated, we are left to wonder
where the tax reform debate is headed.
It is really crying out for more politicians to show true
leadership and to drive the debate and build a tax system that
is more suited to the 21st century and one that will help drive
our economic growth and fiscal position for years to come.
Garry Hardie
Publisher & Editor

Hunter Business Review

HBR is essential reading
for anyone wanting to
stay informed on local
business news and
issues that affect
business.

Subscribe NOW
4 |
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Virgin Australia increases Newcastle-Brisbane flights

“This is a strong commitment by Virgin Australia to
our port and our region." Newcastle Airport CEO Dr Peter Cook

Virgin Australia will increase its number of services between
Brisbane and Newcastle from 21 February, adding almost 20,000
extra seats a year on the route.
In a first for the airline, Virgin Australia will overnight aircraft at
Newcastle Airport. The services will arrive into Newcastle at 9.30
pm and depart at 7.00 am the next morning.
“Virgin Australia’s announcement that they will start
overnighting aircraft at our port is huge news for us,” said
Newcastle Airport’s CEO, Dr Peter Cock.
“This is a strong commitment by Virgin Australia to our port and
our region.
“Of course,” continued Peter, “the real winner from this
announcement is the travelling public.
“Our community now has greater choice for late-arriving and
early-departing flights to-and from Brisbane on a number of days
each week.”
“We see this announcement as the first step to providing the
flights and services our community deserves and demanded
more of,” commented Peter.

Newcastle Airport has worked closely with Virgin Australia in
the past six months to establish the additional services. Virgin
Australia Chief Commercial Officer, Judith Crompton, said the
airline will now operate 21 return services between Newcastle
and Brisbane each week from February 21.
“These new Virgin Australia services between Newcastle
and Brisbane have been timed to suit corporate travellers,” Ms
Crompton said.
“Importantly, the new morning services provide new one-stop
connectivity to destinations on Virgin Australia’s international
network including Fiji, Port Moresby, Port Vila and Queenstown
and increased connectivity to Christchurch, Denpasar (Bali), Los
Angeles and Wellington.
“The two new return services add almost 400 seats each week
on our Embraer 190 aircraft.”
Business Class guests and eligible Velocity Frequent Flyer
program members can access the recently expanded Virgin
Australia Brisbane Lounge.

A Daimler Brand

The all new GLC.
Make the best of every ground.

MBA8514

It’s not often an SUV comes along with the best of everything. Mercedes-Benz first ever Australian mid-sized SUV has it all while
compromising nothing. Every model features a powerful turbo charged engine, lavish interior and 4MATIC permanent all-wheel drive,
that is equal parts sporty, stylish, confident and clever. Exceptionally comfortable and surprisingly efficient, the GLC is a big step
forward for SUVs. Experience one today and see for yourself why the GLC is the next big thing.

Hunter Star Motors 1 Pacific Highway, Bennetts Green NSW 2290, Tel (02) 4974 4244, www.mbnewcastle.com.au, Lic No 18100

HBR FEBRUARY 2016

|

5

BUSINESS NEWS

Port of Newcastle’s non coal
trade growth continues
Trade at the Port of Newcastle remains strong with the 2015
trade statistics showing the Port handled 163.9 million tonnes of
trade in the calendar year. This was a 0.3% decrease in port trade
compared with 2014.
Coal exports, comprised 158.1 million tonnes (96.5% of trade),
providing a stable foundation for its continued growth, coupled
with the further growth and diversification of other trades. The
decrease in coal exports is a reflection of current difficult market
conditions. Despite the reduction in exports to China, positive
growth in exports to other countries was recorded. The largest
coal export destinations were Japan (45%), Korea (20%), China
(13%) and Taiwan (11%).
Non coal trade (imports and exports) comprised 5.8 million
tonnes in 2015, an increase of 9% from 2014. Growth was
recorded in fuels, fertiliser and alumina imports, meals and grains,
concentrates and steel exports.
Meals and grains have seen increases in both imports and
exports through the Port. The arrival of a record 1.25 km long
grain train in December 2015 carrying 5,000 tonnes of wheat
highlights the opportunities for efficient distribution of grain from
facilities at NAT and Graincorp.
The import of fuel is an important growth opportunity for the
Port, in response to the closure of Australian refineries. The Port
has three fuel terminals and another terminal in the early stages
of planning.
“With 200 hectares of vacant port-side land and a shipping
channel that can handle double the current shipping, the Port of
Newcastle has huge capacity for growth,” said Geoff Crowe, Port
of Newcastle CEO.

“The Port’s excellent national road and rail links to established
distribution hubs on the outskirts of Sydney and Brisbane can
generate time and cost savings for customers via co-located
intermodal and berth operations.”

Cargo
Alumina
Aluminium
Coal
Concentrates
Fertiliser

2014
1,062,453
103,595

2015
1,147,442
64,131

159,035,923 158,124,064
479,514

Variance
8.0%
-38.1%
-0.6%

544,074

13.5%

444,224

523,381

17.8%

1,171,700

1,465,275

25.1%

Tar and Pitch

272,592

240,029

-11.9%

Meals & Grains

192,655

422,932

119.5%

Petroleum Coke

211,751

195,607

-7.6%

Steel

255,817

224,896

12.1%

Fuels

Wheat

356,241

294,293

-17.4%

Other Trade

737,243

660,178

-10.5%

Total Trade (Mass Tonnes) 164,323,708 163,906,302

-0.3%

Make your
Daydream
a reality
Baby Boomers and Seniors Expo
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Toronto based business, AgeingLife Network is holding an Expo
on May 7th, 2016 at the Newcastle Entertainment Centre.
AgeingLIFE provides information and support services to
the over 60’s market with a core focus on Lifestyle, Wellness,
Volunteering, Finance, Property, Legal and Travel.
The Baby Boomers and Seniors Expo will bring a wide range of
products and services together under one roof.
Managing Director, Joe Dimaco said “The world has never seen
such a powerful market. Baby Boomers and seniors love to shop.
They have the dollars and desire to splurge on things they truly
want and need. They also love to travel both domestically and
internationally.”
Local businesses have a unique opportunity to interact one-onone with prospective customers at the Expo. There are a range of
options available from single stands to sponsorship opportunities.
For further information contact The AgeingLife Network or visit
www.ageinglife.com.au

Want more control
of your super?
An SMSF may suit you...

Where do I get help?

Self Managed Super Funds (SMSF) are an increasingly
popular way to save for retirement – being the super
of choice for more than 1 million Australians with, on
average, 3,000 new funds set up each month.1

Having a self managed super fund can give you greater
control over your financial future. Being in the driver’s
seat means you make all the investment decisions
and can get your super working for you. Deciding to
manage your own super is a big decision and there are
some important things to consider.

This makes self managed super the largest and fastest
growing type of superannuation in Australia – but there
are a few things you should consider before deciding if
it is right for you. Including:


Investment choice



Tax Control



Costs



Pooling family super

Contact us
If you would like to find out more about borrowing
to invest in property contact us today for a no
obligation, no cost assessment of your situation

Newcastle: 206 Hannell Street, Wickham NSW 2293
02 4969 1900

|

newcastle@advisorygroup.com.au

Maitland: 28 Church Street, Maitland NSW 2320
02 4933 9166

1. Source: Self-managed super fund statistical report - June 2015, www.ato.gov.au – current as at October 2015
This advertisement contains information that is general in nature. It does not take into account the objectives, financial situation
or needs of any particular person. You need to consider your financial situation and needs before making any decisions based on
this information. If you decide to purchase or vary a financial product, your financial adviser, AMP Financial Planning Pty Limited and
other companies within the AMP Group may receive fees and other benefits. The fees will be a dollar amount and/or a percentage
of either the premium you pay or the value of your investment. Please contact us if you want more information.
Advisory Group Pty Limited ABN 46 003 824 333 is an Authorised Representative and Credit Representative of AMP Financial
Planning Pty Limited, Australian Financial Services Licensee and Australian Credit Licensee.
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Performing Arts schools merge

2016
Hunter
Investment
Prospectus
released

HUNTER
INVESTM
E
P R OS P E C N T
TUS
2016

The 2016 edition
of the Hunter
Investment
Prospectus has
been released.
Published by
Hunter Business
Publications in
conjunction with
RDA-Hunter, the Hunter Investment Prospectus, which is
endorsed by all levels of government, plays a significant
part in communicating the Hunter’s key strengths as
a business location and helps drive investment for the
Hunter’s future.
The 2016 Hunter Investment Prospectus is available
as a 100 page hard copy book or in digital format from
www.rdahunter.org.au/hunter-region/hunter-investmentprospectus

Australian Dance and Talent Centre (ADTC), Newcastle’s newest
performing arts venture, a merger between two of the Hunter’s
performing arts powerhouses, owners, Jade Hillard and Louise
Wilkinson.
Jade, former owner of GenR8 Performing Arts and Louise, former
owner of Fusion Performing Arts have combined forces to launch
ADTC which offers dance, vocal, musical instruments, drama,
musical theatre, cheerleading, acrobatics and fitness classes in a
purpose built facility at Torrens Avenue Cardiff. The centre boasts
five dance studios and three fully equipped music rooms and
caters for all ages and abilities.
"Increasingly, owners are struggling to keep the doors open in
a competitive market”, said Ms Wilkinson. “It made good business
sense to partner with Jade to share the day to day operations and
our individual talents”.
Between them, Jade and Louise boast some impressive
accomplishments including Jade's roles in direction and
choreography for Star Struck, Youth Olympics, International
Children’s Games and the Masters’ Games, and Louise’s vast
repertoire in performance, stage management of high profile
corporate, community and sporting events and direction for
some Australia’s biggest names in the music industry, including
Marcia Hines, Daryl Braithwaite, Becky Cole and the Potbelleez.

Louise Wilkinson and Jade Hillard

HunterNet moves to new home
The Hunter region’s leading industry collaboration and
innovation body, HunterNet, has kicked off 2016 in its new home
at 755 Hunter Street, Newcastle West.
HunterNet CEO, Tony Cade, said the move was a strong strategic
step for the organisation.
“This is a long term solution for us and our members.
Strategically, it makes sense to be in the west end of the CBD
which is continuing to progress and transform with plenty of
development activity.”
“The meeting and function facilities at 755 Hunter Street are
exceptional and will provide many opportunities for further
collaboration and networking between our members.”
“PKF has been a great supporter of HunterNet for many years,
and we are proud to be able to share such strong relationships
with our members,” he said.
Steve Meyn, Managing Director of PKF, said that the move made
sense for all HunterNet members.
“The development of the 755 Hunter Street site was a part
of our broader commitment to the Hunter region, and more
specifically supporting the revitalisation of the CBD. We have
been very active members of HunterNet and we have no doubt
this move will create great opportunities for both organisations
as well as our clients and members,” he said.

8 |
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Awards recognise contribution of TAFE Alumni

LIFESTYLE, TRAVEL & WELLNESS

Baby Boomers
and Seniors

training to industry and business, and the awards enable us to do
so,” said Ms Warrington.
The awards are open to all Hunter TAFE graduates registered
with the Alumni Association. Alumni can register via the Hunter
TAFE website www.hunter.tafensw.edu.au/about-us/pages/
alumni-registration.
Nominations close Friday 11 March 2016.

Viv Allanson, Alison Cook and Julie Ainsworth

Expo

2016

Vocational education and training plays an important role in the
Hunter economy, providing the skills local organisations need to
successfully compete and Hunter TAFE’s annual Alumni Awards
seek to recognise graduates leading the way.
Applications are now open for the 2016 Hunter TAFE Alumni
Awards, which will recognise three alumni across the categories
of Contribution to Business, Contribution to Community and
Emerging Talent.
The Awards seek to highlight the important contribution of
TAFE Alumni to the local, national, and international business
community.
In 2015, the achievements of three outstanding alumni from
the Hunter and Central Coast regions were recognised. CEO
of Maroba Viv Allanson received the Contribution to Business
award, former Newcastle Herald General Manager Julie
Ainsworth received the Contribution to Community award, and
Alison Cook from Central Coast Group Training received the
Emerging Talent award.
Established in 2012, the Association connects alumni with a
network of people and a range of programs designed to support
graduates throughout their career journey.
Hunter based NSF Super is the major sponsor for the Alumni
Awards.
Hunter TAFE CEO/ Institute Director, Christine Warrington said
the awards are an important way of recognising the achievements
and contribution of Hunter TAFE graduates to their industry and
the community.
“We are immensely proud of all of our Alumni, many of whom
have gone on to make a significant difference to the region, the
country, and even the world. It is also important for us and the
community to recognise the value of quality TAFE education and

With Disability Options Expo
Proudly presented by

Newcastle Entertainment Centre
7th May 2016
10am - 4pm
To Register or for Exhibitor information
please contact AgeingLife Network

P: (02) 4959 4302 E: info@ageinglife.com.au W: www.ageinglife.com.au
HBR FEBRUARY 2016
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The Rippler Effect innovation
program returns

Promising results for Upper Hunter
Grazing Study

On 26 February, the business innovation program, The Rippler
Effect will be returning for a third round. The trailblazing five
month course comprises a series of workshops and special guest
presentations, including high-profile entrepreneurs to teach
participants how to implement innovation in business.
The Newcastle-born program offers participants a unique and
inspiring opportunity to gain nationally accredited skill sets
in Innovation Practice and Innovation Management. Practical
processes and activities are taught, allowing participants to
challenge their way of thinking and develop strategies for
growth and sustainability in business.
The Rippler Effect has proven highly effective and attracted
participants from a diverse range of industries and positions,
including managers, business owners and entrepreneurs.
The Business Centre General Manager, Narelle McClelland said
the program provides participants with specialist knowledge
and the practical skills and know-how to develop an innovative
culture.
“The Rippler Effect is highly engaging and teaches
participants how to identify opportunity and generate ideas for
implementation in their business or workplace,” Narelle said.
“We are very much aware of the importance of innovation and
the significant benefits on offer to business and are extremely
pleased with the Federal Government’s renewed focus on
innovation through the National Innovation and Science
Agenda.”
Registrations for The Rippler Effect are now open.
Visit www.businesscentre.com.au for more information.

The Upper Hunter Mining Dialogue’s grazing study is now well
into its second year, comparing whether rehabilitated mined
land can support sustainable and profitable livestock grazing, as
compared with grazing on unmined native pastures.
The four-year project is being undertaken at Coal & Allied’s
Hunter Valley Operations (HVO) mine site, with control properties
located at Wandewoi and BHP Billiton’s Mt Arthur Coal mine site
as well as the adjoining Edderton control property.
The NSW Department of Primary Industries is managing the
project and has been assessing the grazing areas that have
been mined and recently rehabilitated, as well as neighbouring
unmined control sites.
So far, the results have been promising. As of September 2015,
cattle at the rehabilitated sites have been gaining around 1 kg
per head per day, and have gained around 100 kg more than their
counterparts at unmined native pastures.
Rehabilitated mine sites have a greater herbage mass available
for grazing which is one of the proposed reasons that steers at
rehabilitated sites are gaining significantly more weight than at
unmined control pastures.
In terms of soil quality at rehabilitated sites, sulphur and
phosphorus have generally been deficient at all sites, however
the Grazing Study Advisory Panel has chosen not to add
Superphosphate fertiliser to address this deficiency.
Additional botanical analysis has shown that there is a greater
diversity of species at unmined control sites, which was expected.
Nevertheless the rehabilitated sites, which are dominated by
Rhodes grass, have also shown significant diversity - more than
was expected and significantly more than the original seed mix
placed on the site.
As the study progresses, the Grazing Study Advisory Panel
will be considering when to sell the livestock and restock with
new steers, and whether to increase stocking rates at some
rehabilitated sites to take advantage of an abundance of yet
ungrazed grass.

Struggling to keep on top
of your License and
Compliance requirements?

We can help
With over 20 years experience in the Financial Services
Industry we understand the challenges faced on a
daily basis with running your business and continually
meeting your compliance requirements. Our aim is to
give you back that time to spend in your business and
with your clients. We work with Licensees, Financial
Planning Practices and Accounting Practices.
We offer the following services:

COMPLIANCE REVIEWS I PRE-VETTING
SOA PREPARATION I NEW BUSINESS ASSIST
ACCOUNTANTS ASSIST

Contact Jason McDonald - 0466 812 133
Email: jason.mcdonald@fscompliance.com.au

www.fscompliance.com.au
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Helping to protect local business.
At Arthur J. Gallagher we understand the needs of our clients.
Our advice is based on practical, proven knowledge of the
needs and challenges facing businesses in Australia.
Our national broking network serves 30 metropolitan and
regional locations, providing insurance broking and risk
management to a wide range of clients from small to medium
enterprises through to large multi-national corporations.

Contact Our Newcastle office on
02 4979 3333 | newcastle@ajg.com.au

Locally focused. Nationally resourced. Internationally represented

BUSINESS NEWS

More seats for train
customers
On 22 January the NSW Government
announced it will double the capacity on
a number of Central Coast and Newcastle
train services, delivering 3,000 extra seats
for customers during the week.
Minister for Transport and Infrastructure
Andrew Constance said select services
between Hamilton, Gosford, Wyong and
Central will be boosted from four to eightcarriage Oscars.
Parliamentary Secretary for the Hunter
and Central Coast Scot Macdonald said it’s a
great outcome for locals.
“We have listened to the people of the
Hunter and the Central Coast and have
identified the services where extra capacity
is needed to support customers,” Mr
Macdonald said.

Hunter Water sells Kooragang Industrial Water Scheme
Hunter Water Corporation (Hunter Water) has agreed to the
sale of the Kooragang Industrial Water Scheme (KIWS) to ITOCHU
Corporation, the Tokyo-headquartered Japanese trading house
with significant investments in both the Australian water sector
and the Hunter Valley.
KIWS is an advanced water treatment plant located within the
industrial precinct of Steel River in Mayfield West. The plant uses
a micro-filtration and reverse osmosis process to produce up to
3.3 billion litres of recycled water pa, which is sold under a long
term contract with Orica Limited. The plant was commissioned in
November 2014.
Hunter Water Interim Chief Executive Officer Jeremy Bath said
the sale would have no impact on the long term operation of the
plant, on the local water supply or on water prices proposed for
2016 to 2020 in Hunter Water’s recent price submission to IPART.
“The sale of KIWS represents a great outcome for Hunter Water,
ensuring the continued provision of recycled water to Orica while
reducing demands on our drinking water supply system.”

"KIWS has the potential to reduce the region’s water use by up
to 5%, effectively increasing Hunter Water’s storage levels by that
same amount. It has also substantially increased the percentage
of sewage we recycle to approximately 8% of total wastewater.
"The sale will also benefit Hunter Water's balance sheet by
freeing up capital to invest in the region over the coming decade
and will also reduce expenditure on servicing the borrowings
associated with the construction of KIWS.
"Hunter Water intends to invest more than $1 billion to
improve infrastructure over the coming ten years as part of our
commitment to ensure the region is ready for the population
growth forecast over the coming three decades.
“By carefully and selectively identifying assets that free up
capital, Hunter Water can ensure we still obtain the benefits
that come with infrastructure such as the KIWS, but without the
substantial associated costs,” he said.
Post completion of the sale, the long term operation and
maintenance of the plant will be conducted by SUEZ Australia.

Scholarships
Your opportunity to join the
Hunter Region’s leading School
Open to New & Current NGS Students
Years 7 to 11 for Entry in 2017
- Academic (Years 7 to 11)
- Music (Years 7 to 11)
- Visual Arts (Year 7)
- General Excellence / Assisted Places (Years 9 to 11)
For information and applications,
see the School website.

12 |
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Major contracts for BusinessBasics
BusinessBasics Australia has recently signed contracts with some
major clients as it continues to expand its workplace health and
safety service offerings for large organisations across Australia:
BusinessBasics has been engaged to assist NSW Roads and
Maritime Service (RMS) for ongoing management of Health and
Safety on projects throughout the Hunter and Central Coast.
They are actively engaging with the contractor on RMS behalf as
well as assisting RMS in its dealings with WorkSafe NSW (formerly
WorkCover).
BusinessBasics has also signed a large ongoing contract with
Visy Recycling for heavy vehicle safety audits. BusinessBasics will
conduct ongoing safety audits and inspections across the entire
Visy heavy vehicle fleet across multiple sites up and down the
east coast of Australia. Visy is one of Australia’s largest private
companies with packaging and resource recovery operations
across 120 sites in Australia, NZ, Thailand and Vietnam and trading
offices around the world.
The company has also extended is long relationship with Uretek
– Mainmark Ground Engineering, assisting with the rollout of
quality management systems and workforce training. Along with
the company’s Mainmark Civil & Mining division, the MainmarkUretek group relies on BusinessBasics for the delivery of quality,
safety and environmental management systems, workforce
training, site risk assessments, and the ongoing implementation
of a company wide IT solution including corporate intranet and a
new Mainmark mobile app for field workers.

Mentoring program supporting
women in business
A dedicated mentoring program for Newcastle’s business women to
help improve their success is commencing in March at The Business
Centre. The Women in Business program will run over four months,
include up to 20 participants and comprise a mix of small group
workshops, mentoring and networking opportunities.
The main objectives of the program are to improve participant’s
management skills, facilitate growth and provide opportunities for
business women to network.
Workshops will be held around topics including: digital
engagement; business innovation; financial planning and funding;
and work/life balance. Based on their individual business needs,
participants will also have access to a range of experts from disciplines
including finance, business development, human resources, health,
management and digital engagement.
The Business Centre General Manager, Narelle McClelland said
the program will allow participants to strengthen their business
management skills and enable growth, but is also a great way for
Newcastle business women to network and develop connections.
“The program aims to empower women by facilitating the
additional skills and support needed to help improve their business
success,” Narelle said.
“It’s also an excellent opportunity for participants to connect with
like-minded business women and build relationships and confidence.”
Applications for the Women in Business mentoring program are
now open. For more information visit www.businesscentre.com.au

www.hunterdoc.com.au
PLEASE VISIT
OUR NEW
WEBSITE

HUNTER DOCUMENT MANAGEMENT - 4952 7777
HBR FEBRUARY 2016
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New Tomago
industrial
estate a
step closer
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The developed site is expected to generate between 2,500 and 4,500 direct full time jobs over 15 years
and these jobs are expected to contribute between $300 million and $540 million pa in additional economic
benefits.
The proposed development on Old Punt Road would involve three stages over the 15 years, with each
stage expected to take around 5 years. Development of each stage would be triggered by market demand.
The development is expected to be very attractive to light industrial businesses looking for the advantage
of being close to national and international transport infrastructure, including the airport, Port of Newcastle
and the Pacific Highway. The level land is ideally suited to industrial development as it is flood free,
contamination free and already has major power and gas utilities nearby, due to the proximity to Tomago
Aluminium and the AGL Gas Storage facility.

Newcastle (02) 4967 4622
Central Coast (02) 4322 6220

www.hunterlift.com.au

SALES HIRE PARTS SERVICE
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Plans have been
lodged with Port
Stephens Council for
a major new industrial
estate at Tomago.
Tomago Aluminium
Company is planning
to release around 300
ha of industrial land
adjoining its current
site, to create the
Hunter Corporate
Park.
The subdivision
project would inject
$80 million during
the infrastructure
building phase
into the Hunter
economy, which is
expected to facilitate
approximately $1.77
billion in building
construction over 15
years as a result of
opening the area to
other industries. This
is expected to give
the NSW economy
an economic boost
of around $2.65
billion from capital
investment.
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CELEBRATING 60 YEARS
Independent Innovative Informed Research
Understand the Hunter’s economy and our community
by engaging with the Region’s unique think-tank

CONNECT
Jump onto our mobile responsive website | Engage with us online
Sign-up for Hunter Insights e-newsletter | Join our influential network

DISCOVER
our future-focussed research programs
as we deliver insights that move the Hunter forward

REGIONAL COMPETITIVENESS
FUTURE OF PROFESSIONAL SERVICES

REGIONAL RESILIENCE
YOUNITE PROJECT

CONNECT WITH US WWW.HRF.COM.AU

BUSINESS NEWS

Bentleys Newcastle expands
Mid-tier accounting firm Bentleys Newcastle has
announced its expansion via the merger with local
firm, McCoskers Partners.
The addition of the firm will bring the local team
to 25 in total, with four local Directors dedicated to
servicing the region. The expansion has eventuated
as a result of business growth and a move towards
improved economies of scale for clients.
Richard McArtney, Director, Bentleys Newcastle
said the decision to expand the office will create
better outcomes for clients and bolster the
businesses existing service lines.
“Together we will offer clients over 85 years of
public accounting experience, and offer a full
range of services to our clients including business
valuations and mentoring, franchising advice, SMSFs,
audit and tax and compliance.
“We welcome the team to Bentleys and very
much look forward to working with them to service
existing and new clients. “
Mark Chapman, Bentleys Executive Officer said of
the move, “It’s important to Bentleys as a network
that we maintain and grow our presence across
Australia’s thriving regional areas in addition to the
metropolitan hubs.
“The growth in Newcastle is key to our strategic
growth, and we look forward expanding our services
for clients in the area.”

Compass Housing named organisation
of the year
Compass Housing has taken out the Newcastle Business Club’s
Organisation of the Year for 2015 for its contribution toward the
improvement of housing in the local area and to the general wellbeing of the citizens of the Hunter region.
The Newcastle Business Club awards celebrate both individuals
and organisations that have made a significant contribution
toward the improvement of industry, culture, sport or the overall
well-being of the citizens of Newcastle.
Compass Housing’s Group Managing Director, Greg Budworth
said “This award has involved a lot of hard work and dedication by
all members of the Compass family throughout the year”.
“I would like to thank all our Compass staff, Board members,
consultants and contractors for their continued dedication and
hard work as well as extending a big thank you to our tenants in
the Newcastle region.” Mr Budworth said.
“Without them, this award would not have been possible.”
Compass Housing’s work with the local Newcastle community
and its commitment to improving community wellbeing and
liveability for its tenants has put the organisation at the forefront
of community housing for the past 30 years. This award provides
further proof of its commitment to Newcastle and the wider
community.

Compass Housing Group Managing Director Greg Budworth

Branxton Subregional Land Use Strategy

More than your typical accounting firm; we strive to
provide services that meet your needs. Through our
proactive approach to your business, the team at
Bentleys Newcastle can work together with you
to achieve your business and personal goals.
P: (02) 4940 6100 E: admin@newc.bentleys.com.au W: www.bentleys.com.au
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At the Council Meeting of Cessnock City Council held on 9
December 2015 and Singleton Council held on 21 December
2015, each respective Council resolved to place the Draft Branxton
Subregional Land Use Strategy on Public Exhibition.
The Draft Branxton Subregional Land Use Strategy is a joint project
between Cessnock City and Singleton Council funded by the NSW
Department of Planning and Environment.
It aims to respond to impacts and opportunities within the Branxton
subregion (including the township of Greta) that arise due to the
opening of the Hunter Expressway and development of Huntlee New
Town. The Draft Branxton Subregional land Use Strategy provides a
framework to coordinate cross-boundary land use planning decisions
within both the Singleton and Cessnock City local government areas.
Further information concerning the project can be found at
www.cessnock.nsw.gov.au under Planning & Development, On Exhibition.
The Draft Branxton Subregional Land Use Strategy will be publicly
exhibited from 27 January 2016 to 9 March. Written submissions
quoting “59/20152 - Draft Branxton Subregional Land Use Strategy”
should be received no later than 5 pm on 9 March.

BUSINESS NEWS

Hunter-trained baker chosen for Baking
World Cup competition
At just 22 years of age, John Reminis has already competed
at two international baking events and is about to take on his
third, representing Asia Pacific at the 2016 Baking World Cup
(Coupe du Monde) in France.
When Mr Reminis steps up to the plate, in Paris, he will be
judged on his ability to make 100 bread products in less than
one hour, including four different varieties. Competing against
him for the title of “World Young Bakery Hopeful-2016” will be
five international bakers representing Europe, the Americas
and the African & Mediterranean regions who have all been
given the theme of ‘Children’s Garden Party’ to prepare their
menu.
“What we serve will be judged according to taste, texture,
appearance and how it relates to the ‘Kids Garden Party’
theme. I have been working hard to develop a unique
interpretation of some classic party dishes that will appeal to
an international judging panel, which includes three bakers
and two food critics,” Mr Reminis said.
Last year Mr Reminis spent months training under the
watchful eyes of the Australian Baking Team at Hunter Valley
Hotel Academy (HVHA) on the grounds of the Hunter TAFE
Kurri Kurri campus. He then went on to be named the overall
Young Bakery Hopeful at the at the ‘Louis Lessafre Cup’
competition in Indonesia. It was based on this performance
that he was asked to compete at the Baking World Cup in the
inaugural competition for young bakers, a category that was
introduced in 2015 for bakers less than 23 years of age.
Mr Reminis’ mentors are two of Australia’s best bakers, and
Hunter TAFE teachers, Dean Tilden and Dean Gibson. Mr Tilden
and Mr Gibson are quietly confident that Mr Reminis has a
strong chance at taking home the title.
Mr Reminis started his baking apprenticeship with TAFE
when he was just 16 years old, and despite the fact he has
been in the kitchen most mornings before the crack of dawn
since, he still spends hours a day extra refining his technique.

Heartfelt thanks from Westpac Rescue
Helicopter Service
It’s the start of another busy year for one of our region’s
most valuable assets - the Westpac Rescue Helicopter Service.
Before looking forward, we’d like to reflect on the year that was
because it’s been another big one.
During 2015 we increased the size of our crews to include onboard doctors and paramedics through funding provided by the
NSW Government, dealt with the devastation of another east-coast
low, flew a record number of missions and reached our historic 40th
anniversary milestone.
And we couldn’t have done any of it without your support.
Our community’s increasing need for aeromedical transfers and
rescues is met at every step due to your generosity. From the time
the Service was first mooted, the community recognised its value
and committed to ongoing support.
People find all sorts of ways to fundraise and make personal
donations. Some are spectacular events involving thousands of
people across wide areas, while others are intimate local activities.
All are vital and equally important to us.
The Service has 33 Volunteer Support Groups with about 800
members whose organisational abilities would do credit to any
company manager and their commitment is second to none. We
also receive loyal and outstanding support from our corporate
and business partners who play their role in ensuring the
Rescue Helicopter stays in air. Each deserves our praise and our
appreciation.
We must also acknowledge the work of our volunteer Board
members. We ask much of them and they respond without
hesitation.
Special thanks also to our local media partners who provide great
coverage and help share the message about the work we do.
As we look to the future, we have much to do over the next
couple of years.
First and foremost we must maintain the high level of response
for those in need. Second, we need to prepare for the beginning of
our new contract in 2017 which will see us extending our service
to cover northern New South Wales to the Queensland border,
making us one of the leading aeromedical services in Australia.
That means readiness for new aircraft, new bases in Newcastle
and Lismore and upgrading our base at Tamworth. It also means
additional training for pilots and crews, engineers and much more.
For the past decade the Service has essentially operated the Bell
412s in Newcastle and the BK117s in Tamworth, now aged between
20 and 30 years old.
The first of our four new Agusta Westland AW139s is currently
under production in Italy and due to arrive mid-year. The remaining
three aircraft will follow with plans to have all four online and ready
to go to work by mid-2017. At that time, we’ll bid a fond farewell to
our old faithful fleet.
Our preparations during the past three years will ensure all
existing and future services will be delivered without interruption.
The new contract involves higher operational costs, but the
community will be even better served and your continued
support will allow us to make sure that no one ever pays to use
this valuable service.
We are extremely proud to lead a team that makes sure the
helicopters are ready to respond whenever they are called. They
are special people who think their jobs are much more than just
turning up to work.
In June, a special 40th anniversary exhibition will be staged at
The Newcastle Museum thanks to another valuable partnership.
We’d like to personally invite you to come along and help celebrate
our past as we head into an exciting future with confidence and
gratitude for your ongoing support.
Sincerely,

John Reminis in Indonesia after winning Asia-Pacific Young Bakery Hopeful Title

Cliff Marsh OAM, Chairman WRHS
Richard Jones, General Manager WRHS
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The Lions Club donates to
RIDBC Teleschool

Singleton saleyards redevelopment
approved

The Lions Club of the Entrance Inc. has organised a donation of
$17,271.56 to Royal Institute for Deaf and Blind Children (RIDBC)
Hunter.
The cheque was presented at a special ceremony held at
RIDBC Hunter in Floraville on February 9 Representatives from
The District Governor of Lions District 201 N3, The Lions Club of
The Entrance Inc., The Australian Lions Foundation, Lions Clubs
NSW-ACT Public Health Care Foundation and RIDBC joined the
special event.
The donation will allow RIDBC Hunter to support two families
who have children with severe hearing and or vision loss
in the local region to access RIDBC Teleschool via in-home
videoconferencing units. RIDBC Teleschool supports families
in regional and remote areas of Australia using high-quality
videoconferencing technology.
“For children with vision or hearing loss, and their families,
early intervention and ongoing access to specialised support
services are critical," said RIDBC Chief Executive, Chris Rehn.
"RIDBC Teleschool ensures that children with vision or hearing
loss can receive immediate support from an expert teacher or
therapist from their home or local facility, no matter where they
live."
Lions have long been associated with blindness. In 1925, the
American author and activist Helen Keller - who was both blind
and deaf - personally challenged Lions to become Knights of
The Blind.

The Hunter-Central Coast Joint Regional Planning Panel
(JRPP) has approved a development application for a $6 million
redevelopment of the Singleton Regional Livestock Market,
which will provide a competitive facility for regional beef
farmers.
Singleton Council lodged the application in April last year for
the multi-million dollar overhaul that will include roofing part of
the facility and installing a soft floor with rubber.
The application was sent to the JRPP in November 2015 and
was approved in January 2016 subject to the usual consent
conditions.
The approval is a significant milestone for the project that is
being funded by a $6 million grant under the NSW Government’s
Resources for Regions program, drawn from the Government’s
dedicated infrastructure fund, Restart NSW.
Member for Upper Hunter Michael Johnsen says the Resources
for Regions program aims to support regional and rural
communities affected by mining by addressing infrastructure
constraints.
“This investment by the NSW Government will lead to real
economic benefits for local farmers as an upgrade in facilities
will attract new agents and see more cattle pass through,” Mr
Johnsen says.
Singleton Council anticipates calling for detailed design and
construction tenders for the project based on the concept
designs prepared by ATLEX Stockyards.
The project will also include:
• Installing a roof area over the saleyards area
• Removal of overhead power poles and providing adequate
lighting within the roof
• Renovating existing amenities
• Upgrading walkways and staircases in order to comply with
relevant legislation
• Replacing wooden rails with steel rails
• Removing existing round concrete selling area and installing
new pens
• Installing grid and gate with Avdata entry gate
• Upgrading the existing amenities including accessible toilet
facilities for people of all abilities.
Council anticipates construction will commence mid-year and
be completed by early 2017.

Can you help make
a child’s future brighter?
Is your organisation looking for ways to make a
difference in the lives of children with vision or hearing
loss living in the Hunter?
RIDBC Hunter Sight and Sound for Kids corporate
sponsorship program helps businesses make a
difference in their local community. Your organisation’s
support will help Hunter children get the best possible
start in life by giving them access to RIDBC’s expert
education, therapy and cochlear implant services.
For more information on how your organisation can get
involved, call Kim Simpson on 02 4979 4016 or visit
ridbc.org.au/superhero
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Increased ammonium nitrate
production approved
The Department of Planning and Environment has approved
an application to increase limits on the amount of ammonia
produced at Orica’s Ammonium Nitrate Facility on Kooragang
Island.
The application sought to increase the annual production limit
of ammonia by around 7% from 360,000 to 385,000 tonnes.
Production rates of nitric acid and ammonium nitrate at the
site will remain unchanged.
The proposal was put on exhibition for feedback in June
2015 and received four submissions from the City of Newcastle
Council, the Environment Protection Authority, WorkCover NSW
and the Roads and Maritime Services. No public submissions
were received.
The key issues raised in submissions related to hazards, risks,
noise and air quality.
The Department has considered the issues raised in
submissions and has approved the project subject to conditions
including ensuring hazard studies are conducted at each stage
of the project.

BUSINESS NEWS

Manufacturing ends 2015 on a high note

Sand mine continuation approved

The Australian manufacturing sector expanded for a sixth
straight month in December, continuing the longest run of
expansionary readings since 2010.
The Australian Industry Group Australian Performance of
Manufacturing Index (Australian PMI) dropped by 0.6 points
to 51.9, but remained well above the 50 mark which separates
expansion from contraction.
“The further expansion of Australian manufacturing in
December capped a strong second half of 2015,” said Ai Group
Chief Executive, Innes Willox.
“After the extended weakness the sector has experienced
over the past five years, this is a most welcome turnaround.”
Data showed that five of the eight manufacturing subsectors expanded, including wood and paper products,
petroleum, coal, chemical & rubber products, non-metallic
mineral products, food & beverages and printing & recorded
media.
On the down side, the machinery and equipment, metal
products, and textiles, clothing, footwear, furniture &
other sub-sectors all shrunk in December to remain in
contractionary territory.
Ai Group’s report also noted that of the seven activity subindexes, new orders (up 2.1 points to 55.3) and exports (down
1.5 points to 54.9) posted strongly positive results, which
bodes well for further expansion in 2016.
“With export growth solid and production, sales and new
orders all on the rise, there is now a very good base from
which manufacturers can launch a prosperous 2016,” Mr Willox
said.
“That said, declines in automotive assembly, the ongoing
contraction of mining investment and tough conditions in
global metals markets continue to constrain the growth of the
sector and its role in rebalancing the Australian economy.”

The Department of Planning and Environment has approved
an application to extend the duration of mining at Fullerton Cove
Sand Quarry.
Coastal Sand and Quarry Products’ modification request sought
to extend the duration of operations at the sand quarry located
approximately 12 km north of Newcastle for four more years until
30 June 2020. No other changes were proposed in the application.
“The extra time would allow the company to fully extract the
approved sand resource from the quarry,” a spokesperson for the
Department of Planning and Environment said.
“This means ongoing supply of construction sand for the Sydney
and Hunter regions.”
The proposal was on exhibition for feedback for two weeks at the
end of November last year and received one submission from Port
Stephens Council asking for comments from the
Environmental Protection Authority (EPA) in relation to
groundwater monitoring and management.
The EPA found that current operations were not affecting
groundwater and the application would not have any additional
impact.
No public submissions were received.
The Department has assessed the project and considered
feedback from Port Stephens Council and the EPA.
The Department considers the existing conditions of consent
are sufficient to manage the quarry’s impacts over the proposed
time extension. The site will be subject to on-going audits and site
inspections by the Department’s compliance officers to ensure the
company is adhering to its consent conditions.

A REGION

Tenders called for new Anambah
sports complex

N

ewcastle and the Hunter has a rich mining history
bringing with it jobs and wealth. Coal mining has
brought economic and industrial benefits and has contributed
to the growth of our community.
A legacy of over 200 years of mining is that large parts
of our region are undermined. Despite this, development
continues to thrive with the expertise and assistance of the
Mine Subsidence Board.
As Newcastle CBD embarks on an exciting phase of
construction the Mine Subsidence Board is proud to play an
important role in this new chapter of history.
We’re here to support those both in and out of mine subsidence
districts by providing risk assessment, compensation, repairs,
advice and by eliminating danger.
NEWCASTLE
WYONG
Ph: (02) 4908 4300
Ph: (02) 4352 1646
SINGLETON
FREE CALL:
Ph: (02) 6572 4344
1800 248 083
Putting service and the needs of people first…
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Following the adoption of the masterplan by Maitland City
Council, tenders have been called for the design of a new sports
complex on Anambah Road in Rutherford located at the former
waste disposal depot site.
The new sports and recreational complex will have two floodlit
multipurpose fields suitable for cricket, soccer, AFL, and rugby
league or union. The plans for the site also include four floodlit
hard surface netball courts, cricket practice nets, amenities
and seating for 500 people, a car park, and recreational areas
that incorporate a playground, off leash dog exercise area and
walking trails.
The tender includes the detailed design work associated
with the complex as well as the preparation of development
application documentation for submission to the Joint Regional
Planning Panel.
“Council is looking for a consultant with an extensive
background and experience in the design of sports facilities on
a former landfill site. The Anambah Road location will be great
for residents living in the west of our city, providing easy access
to excellent sporting and recreational facilities”, said Council’s
Manager of Community and Recreation Services Lynn Morton.
Once the design phase is completed it is anticipated that
the construction of the project will be undertaken in three
stages, subject to funding. The first stage will involve bulk
earthworks, whilst the second stage will include construction of
the amenities and the first of the two multipurpose fields. The
third and final stage will include the construction of the second
multipurpose field.
The closing date for tenders is 1 March 2016.

BUILT ON COAL
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Expressions of interest opened for light
rail construction
On 21 January Transport for NSW announced a major step
forward in the revitalisation of Newcastle, with registrations
of interest now open for companies to design and construct
Newcastle Light Rail. Newcastle’s new light rail line will run
from Wickham to Pacific Park, delivering a modern and
reliable transport service for the community and kick starting
revitalisation of the CBD.
Transport for NSW said the NSW Government was committed
to delivering a new light rail network for the region, with
construction expected to start later this year.
“We’re now calling on qualified organisations to register their
interest for the design and construction tender for light rail. From
here we’ll develop a shortlist and expect to award a formal tender
by the middle of the year,” a Transport for NSW spokesperson said.
“This is an important step in the project to make sure the best
people are on the ground to get on with the job.
“We are committed to getting light rail in Newcastle right.
To do this, we need the right people to design and construct
Newcastle’s light rail-on-time, on-budget and with minimal
disruption to the community.
“Transport for NSW is full steam ahead on this project, and
expects to start consultation with the community in the coming
months as part of the light rail planning approvals process.”
The NSW Government will prepare a shortlist of respondents
who will then be invited to tender. The Fixed Infrastructure
Contract is expected to be awarded in mid-2016.

NSW economy leading the way
The latest CommSec State of the States report comparing the
economic performance of Australia's states and territories over
the final quarter of 2015 shows New South Wales still has the
strongest performing economy, pulling further ahead of Victoria.
NSW Treasurer Gladys Berejiklian said the New South Wales jobs
growth figures were particularly pleasing.
"Half of all jobs created in Australia are being created in New
South Wales every month, and that's something to be proud of,"
Ms Berejiklian said.
However, she acknowledged room for improvement in dealing
with youth and regional unemployment.
The ACT and the Northern Territory came in equal third,
followed by Western Australia, Queensland, South Australia and
Tasmania.

Seniors Computer Club relocates
ComputerPals Newcastle has opened its new clubroom at 15
Hubbard Street, Islington, right next to the old location. After
operating very successfully for 13 years at Islington Public School, the
club had to relocate to allow for the needs of the growing school.
“We are quite excited about opening our new clubroom and look
forward to our many members, past members and of course new
members taking part in our activities,” said Club President, Lindsay
Threadgate.
“Helping seniors (55+) with their technology learning needs is
what we are all about. These days the need for seniors to access
government services and businesses on the internet is increasing
and challenging as well as social networking with family and friends
wherever they are.
“As a not for profit association run entirely by volunteers we
endeavour to keep costs as low as possible. Our members are mostly
pensioners.”
The new clubroom is a commercial lease and the club cannot
sustain this cost for very long from their own resources. They are
seeking alternative arrangements or sponsorship support to make
this valuable service financially sustainable in the long term.

Aged Care and Disability
Achievements Awards
The AgeingLife Network is supporting the community
that they work with by recognising those who work closely
to support those in need, who are vulnerable, frail or
disabled.
The inaugural Newcastle Aged Care and Disability
Achievement Awards will be held at Souths Leagues Club,
Merewether on Friday May 6.
The awards encompass a range of categories, including:
• Residential Aged Care Employee of the Year
• Home Care Employee of the Year
• Disability Sector Employee of the Year
• Aged Care Trainee of the Year
• Disability Trainee of the Year
• Residential Aged Care Facility of the Year
• Home Care Service of the Year
• Disability Service of the Year
• Retirement Village of the Year
• “Above and beyond” Recognition award
• Culturally Diverse or Aboriginal and Torres Strait Islander
Project Recognition Award
• Aged Care or Disability Executive/ Manager of theYear Award

Local, trusted support
when you need it most.

Jirsch Sutherland has been working with
local business to provide turnaround, forensic and
insolvency accounting services
since 1984.

• Innovation Project of the Year
• Disability Innovation Project of the Year
• Volunteer of the Year
Nominations can be made by community members, care
recipients, organisations and colleagues.
The awards offer recognition of organisations and a
workforce that are not compensated well and support the
most vulnerable people in our community.
To register your interest in Nominating a recipient,
becoming a sponsor for the awards or purchasing tickets
to the Awards night, please contact The AgeingLife
Network or visit www.ageinglife.com.au
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What is your current role?

EDWARD CROSS

I am the owner of Edward Cross Photography, a position I
have held for over 25 years. I am located in Newcastle East and
I am responsible every day for creating images of love, life and
happiness for all kinds of people relative to their chosen purpose.
To do this I communicate in an open, fun and engaging level that
enables people to become relaxed and look their best.

How have you reached this point in your professional life?

At school, I had to make a decision to stay and go to Year 10 or
Year 12, or to leave in Year 9 and become a fisherman with my
father. I chose to leave school and my friends against my mother’s
wishes and become a professional fisherman at 15 years of age.
This is what helped me become happier as I enjoyed adventure.
I was soon driving the boat to and from the fishing grounds and
at age 16 I was skippering our original prawn trawler before dad
bought another trawler for me to skipper myself. I became very
successful as I had a hard work ethic which I learnt from my father,
plus I saw things through my own eyes differently and was a bit
more savvy and creative. I learnt quickly that it was up to me to
motivate myself to keep going through the tiredness of trawling
through the night and be attentive to the best grounds to fish
at the right time to get the nets full every 3 hrs when I hauled
them up. It was up to me to do this right so that I got paid as well
as dad and my deckhand. So it was a big responsibility for a boy
growing into a man. Now I use these skills in my photography. I
have to plan and search for the right light and I set the mood for
the client as at the end of the shoot I must capture and create the
good work so we all are successful in our project image wise. The
main goal is to have fun and be a bit silly to relax the client. Some
clients will not want their photo taken for their company so I work
a bit more gently but harder to get the outcome.
I have toured Australia with a comedian as a sound engineer
and tour photographer in the 80’s which enabled me to be myself
and have fun and overcome fear of the stage as I would appear in
some parts of the acts and I also wrote comedy too.
I then worked as a photographer at the Newcastle Star and
Maitland Mercury for 2 years and then the Newcastle Herald for
another 6 years before starting my own business.
I always knew I would be working for myself and having the
freedom to help others be the best they can be through the right
mix of positive communication and fun.
When you are not at work, where can we find you?
When I am not at work you can find me riding my cervelo
pushbike 30-90 km at a time and running 10-25 km on different
mornings. I love exercise. My partner has me embracing
sunbaking as I live 110 metres from the beach and ocean swims
are now back into my regime as they were when I did long course
Ironman Triathlons some years back.

Where do you find inspiration?

I find inspiration everywhere and I see my photography as the
vehicle to inspiration. The people who inspire me are the people
who are positive, open and kind. I love connection as at the point
when you connect with another person the two of you together
can create things that you alone may not be able to. So when
creation happens and you achieve that and share the reward
of satisfaction of that creation with someone you then become
inspired and empowered. You become greater than becoming
full,…you actually overflow with joy and happiness. This is what
love, life and happiness is to me. I also find my partner Wendy an
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inspiration as she supports me with her beauty and kindness along
with making sure I enjoy my time with her and that when it’s time to
work I go out the door and work.

What advice would you give to someone just starting out
in your field?

Being confident in my technical ability and myself personally
has helped me in my photography field. Some business people
and celebrities can walk over the top of you and you can face
presenting average images to the client’s company if you do not
have confidence. Not everyone is nice. My father always taught
me to stand up for myself and do my best. There is also one thing
I learnt early and that’s to be honest and open and be courageous
enough to admit you are wrong where applicable. Another
favourite from Primary School was “if at first you don’t succeed , try,
try, and try again.

What’s something that most people don’t know about you?

I recently became a grandfather to a boy (Carsen) and I love to
eat chocolate from the fridge in a hot shower and deliver surprise
flowers randomly, often to my partner Wendy at her workplace.

How would you like to see the Hunter evolve over the next decade?

I love Newcastle and how it has grown and I look forward to that
continuing positively with the negative nay sayers becoming fewer
as we all adapt to this better change.

What’s your favourite Hunter restaurant / café / bar?

My favourite café is 2300 on Pacific Street for its community feel.
My favourite restaurant is Jonahs in Noah’s on the Beach.

Are you reading anything at the moment?
Self-development books.

Do you have a favourite sport?
Tour de France

What’s your best line from a film you have ever heard?
From the movie Love Actually…..
”Love is all around us”

BUSINESS ADVICE

Failing to plan is planning to fail

1. List 5-10 things that worked well last year in your business

Paul Siderovski
SiDCOR Chartered Accountants

2. List 5-10 things that you could have done differently

“Give me six hours to chop down a tree and I will spend the first
4 sharpening the axe." [Abraham Lincoln]
Yes, I know, an oldie but a goodie, and a cliché that regularly
gets rolled out as business improvement advice. Why? Because
it’s true.
With the beginning of a new year, you need to have a detailed
road map of where you want your business to be in 12 months
and how you’re going to get there. Don’t make it another year
of existing with no clear direction, getting battered and bruised
along the way. The economy is tough and you will only make
it harder for your business, yourself, your staff and your family
without a clear plan for the year.
So many small to medium business owners do not have a road
map, a plan, or any direction for the coming year. Most owners
have great intentions and then get caught up in the everyday
grind and issues that continually arise while working their
freckle off to make ends meet. When do I have time to do a
detailed road map for the next 12 months? I hear you loud and
clear as I was there…BUT I had the right people around me to
push me to do this and also found business owners and coaches
to help me implement it.
Here is a quick cheat sheet that you can use to get it done. If
you don’t get a business plan for the next 12 months then you are
insane. Isn’t the definition of insanity doing what you did before
and expecting a different result?

3. Make a list of 5 things you would love to achieve in
the business over the next 12 months (sales growth, staff
turnover, new product, new clients, technology and
server etc)
4. Write these goals on a list and put them in your office so
you see them every day
5. Choose 3 of the goals and focus on getting them done.
Don’t move onto anything else until you have done these!!!
6. Plan to have 2 hours a month for thinking time…time
away from the business to think about the business
Goals are rarely achieved without a plan. Without a plan, you’re left
with ‘hope’. Last time I looked hope was not a valid business strategy.
For further information contact SiDCOR on 1300 743 267,
email paul@sidcor.com.au or visit www.sidcor.com.au

Paul Siderovski is the founder and Managing
Director of SiDCOR Chartered Accountants, has
20 years experience since starting as a chartered
accountant with PricewaterhouseCoopers in
1995. Paul started Newcastle-based SiDCOR in
2002. Paul has a Bachelor of Commerce from
the University of Newcastle

It’s
Chemistry.
Whipper Recruitment
has been blending
permanent and
temporary candidates
with the right roles
since 2005
A winning formula

Incorporating
Whipper Executive

Level 1 | 195 Union Street | The Junction NSW 2291 | T 02 4962 1877
team@whipperrecruitment.com.au |www.whipperrecruitment.com.au
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Grow your business without spending money
Megan Faraday-Bensley
Prosperity Advisers Group
With the economic outlook remaining uncertain, most business
owner operators are looking to strengthen their business, and grow
their sales and revenue, while conserving cash where possible.
Here are five options worth considering:
1. Ask your customers what else they would like.
There are several benefits to asking customers what else they would
be interested in buying from you. Being asked what they would like
makes customers feel appreciated and valued, so you’re likely to
encourage some repeat business as a result of this exercise. You may
also get some ideas about profitable new product or service lines to
offer. Finally, you may hear customers asking for products or services
you already DO offer; you can use this information to boost your
marketing and sales efforts in these areas. In a recent satisfaction
survey, a client asked their own customers what additional services
they would like to learn about. In addition to more products,
surprisingly some specific current products offered were also
identified by customers.
2. Cut out the functions that are not profitable.
Determine your core competencies and cut out the functions and
processes that are not profitable, effective or efficient. In the new
technology enabled, service-oriented Australian economy, nearly
every part of a business can be outsourced. From suppliers to product
development, you may find that not every part of your business
adds value. Functions such as administration, marketing, HR, payroll,
technology and accounting can often be outsourced on a more cost
effective basis.
3. Eliminate process inefficiencies.
While management is often charged with identifying efficiencies, it’s
often the people more directly involved with specific processes who
can identify waste. Consider launching an internal challenge in which
employees compete to identify the most significant ways to cut costs.
And don’t just focus on product or service process improvements.
Sales and financial systems, including ordering and billing, are often
areas that can be optimised.
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4. Leverage all tax opportunities.
Make sure you’re getting all the tax credits you’re entitled to,
including local, state, federal and international opportunities. A wide
range of businesses can benefit from things like depreciation (for
new or renovated buildings) and R&D tax credits (contrary to the
idea that you must operate a laboratory or testing facility). Other tax
credits are written for the benefit of specific industries. While an initial
investment may be required to identify and maximise tax strategies,
the substantial long-term savings can easily offset this cost.
5. Drive faster decision-making.
Another important strategy for growth is analysing data quickly.
Doing so can put you ahead of your competition and facilitate the
implementation of new strategies. Cloud based accounting platforms
can provide you with real time information and business intelligence
systems can help you make faster decisions. These applications
include dashboards, scorecards and data visualisations that enable
you to analyse your data, more fully understand your business and
gain actionable insights.
Many business managers feel pressured to grow business by
making significant new investments, or selling more products or
services to new customers in new areas. There are some additional
strategies to augment growth. Some of the above suggestions
may seem obvious, but we find many businesses never fully act
on them. By implementing just one or two of these strategies, you
can significantly impact your business growth in any economic
environment.
For further information contact Prosperity Advisers Group on
(02) 4907 7222, email meganfb@prosperityadvisers.com.au or
visit www.prosperityadvisers.com.au
Megan Faraday is a Director at Prosperity
Advisers Group. She has over 18 years’
experience providing strategic business
advice and taxation services. Megan works
in partnership with her clients to understand
their business needs and deliver financial
solutions to address those needs.

BUSINESS ADVICE

Stop fixing people
Murray Guest
Inspire My Business
Are you trying to fix others, your team, your partner or your kids?
Are people trying to fix you? It’s taking a lot of energy and is not
sustainable. Give it up; you’re fighting a losing battle.
An approach that has been around for so long, in schools, in
organisations and parenting too, is to focus on weaknesses and trying
to get people to be more “rounded”. This plays out with organisations
focusing on identifying weaknesses and development plans focused
on narrowing perceived gaps, schools forcing kids to do sports and
subjects that aren’t their natural talents and parents focusing on
what’s wrong with their kids, not what’s right.
Making people well rounded – removes the points that make
them a star.
Gallup research has shown the conventional approach to personal
development is to maintain people’s strengths and work on fixing
weaknesses. This is underpinned by the general beliefs that most, if
not all behaviours can be learned, the best in role display the same
behaviours and weakness fixing leads to success.
I’ve been most successful as a leader and a parent when I’ve applied
a strengths based approach – Where team member’s strengths have
been identified and roles shaped so they can use these talents as
often as possible and when my kids also have the opportunity to learn
and develop their natural talents and passions. Wouldn’t you rather
have a team of stars each shining in their own strengths than a team
of average all-rounder performers?
I can recall numerous times when a captain is interviewed at the
end of tight, important game that they’ve won. They reflect on how
important the game was and how even under pressure, they stuck
to the game plan that they practiced all week. How each person stay
focused on their specific role and did what they do best. More times
than not teams fail when they don’t stick to the plan and players try
something outside of their strengths.
“The best way to improve the team is to improve yourself. True
nobility is not being better than someone else, it’s being better
than the previous you.” – Wayne Bennett, seven time premiership
winning NRL coach (Australian coaching record for most grand
final wins)
A Strengths Based approach to personal development is to Focus
on personal strengths and manage around weaknesses. Underpinned
by the principles that only some behaviours can be learned (skills
and knowledge), the best in role deliver the same outcomes using
different behaviours and weakness fixing prevents failure, where
strengths building leads to success. This is the approach used by

Gallup StrengthsFinder Coaches.
What if you focused more on helping people be more of who they
are, building on their natural talents and not fixing their weaknesses?
What benefits would this have for your organisation? Gallup’s research
shows…
• People who regularly apply their strengths are 16x as likely to
strongly agree that they have the opportunity to do what they do
best every day
• Teams that focus on strengths every day have 12.5% greater
productivity
• Employees who received strengths feedback have 14.9% lower
turnover
• Managers who predominantly focus on employees’ strengths
reduce active disengagement to as low as 1%
Key to note, is a Strengths based approach does not replace a
performance management system, where behaviours don’t meet
the required standards. The opportunity is to integrate strengths into
the culture and processes of your organisation, where everyone has
the opportunity to do what they do best as often as possible, from
commencement, through development and progression to support
the success of your organisation.
Some things to consider that are fundamental to a strengths based
approach…
• You don’t have to become a different person to be successful.
• You don’t have to be all things to all people.
• You can’t be anything you want to be, but you can be more of who
you are.
• The intent of utilising StrengthsFinder is to help people be more
of who they already are and how to be a better version of who they
already are.
For further information contact Murray Guest on
0434 731 288, email murray@inspiremybusiness.com
or visit www.inspiremybusiness.com
Murray Guest is a Gallup Certified Strengths Coach
with more than 15 years’ experience leading cultural
change in large organisations. He specialises in
partnering with entrepreneurs and business leaders
to rediscover their passion, inject new energy into
their organisations, and build inspired team cultures
that drive business performance.
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JSA PROPERTY

AMPCONTROL

Steven Leonard has joined the JSA
Property team. He has spent the
past 15 years working and studying
in the property industry. Previous
roles include residential property
management,
residential
and
englobo property sale, and most
recently, residential and commercial
property
valuation.
Steven’s
educational qualifications include
a Master of Property Valuation and
Certificate IV in Real Estate Practice.

Rod Henderson has been appointed
Managing Director of Ampcontrol.
Taking on the CEO role just over 12
months ago, during the peak of the
mining market downturn, Rod has
navigated the company through one of
its toughest years in its 48 year history.
The Managing Director position,
rounds out an already impressive job
description for Rod Henderson, who
is responsible for the operational
management and strategic direction
of nearly 17 individual business units
which make up the Ampcontrol Group.

NEWCASTLE AIRPORT

RETHINK FINANCIAL GROUP

Newcastle Airport has appointed
Matt Findlay to the role of Executive
Manager Commercial and Aviation
Business Development. Matt has almost
two decades of aviation experience in
New Zealand and the UK. He has held
a number of executive positions, most
recently with Christchurch Airport and
Auckland Airport. Matt’s priorities will
be to drive passenger and route growth,
work closely with our stakeholders, and
optimise commercial opportunities
through ground transport and the
property portfolio.

Steve May has joined the Rethink
Financial Group as Senior Financial
Planner and Head of Rethink Financial
Planning. Steve has been chosen to
grow Rethink’s financial planning
division and support the recent
increase in business clients. Steve
has 11 years’ experience in running
his own business. He started his own
financial services firm, managed
that business and grew it to be a
highly successful financial planning
accounting and mortgage broking
company.

JENNINGS PRINT

JSA GROUP

Jennings Print has announced the
appointment of Stuart England to
the role of Print Estimator within the
expanding Hunter-based print group.
With almost 20 years working in the
rapidly changing
print industry,
Stuart brings his wealth of experience,
print knowledge and respect of his
peers and clients to a demanding
role, key to the organisation’s growth
strategy following the opening of
their new purpose-built, hi-tech $4
million print facility in Beresfield.

Gay Jones has joined JSA Group as a
Senior Financial Adviser. She has over
33 years of experience in the banking
and finance sectors, specialising in
financial planning. Gay has expertise in
the area of government defined benefit
funds, including lifetime pensions and
lump sum funds. Gay is an Authorised
Representative of Matrix Planning
Solutions Limited, holds a Diploma in
Financial Planning and is an Associate
Affiliate Member of the Financial
Planning Association (FPA).

PEPPER TREE WINES

ADVISORY GROUP

Gwyn Olsen has been recently
appointed as the Head Winemaker
for Pepper Tree Wines. She is also
overseeing the winemaking for Briar
Ridge Vineyard, Tallavera Grove and
Carillion brands. Her awards include
Gourmet Traveller Young Winemaker
of the Year in 2014, Dux of the AWRI
Advanced Wine Assessment Course
in 2013 and Hunter Valley Rising
Star award in 2015. Her wines have
won numerous trophies and gold
medals and Gwyn is a judge at major
Australian wine shows.

Rhys Foan has been appointed as a
financial planner at Advisory Group
after having worked at the AMP
Horizon’s practice in Sydney. Rhys
holds a Bachelor of Finance from the
University if Newcatle as well as a
Diploma of Financial Planning.
He will working with clients from
the Newcastle, Maitland and Scone
offices.

AGEINGLIFE NETWORK

PRDNATIONWIDE

Belinda Butler has been appointed
as Operations Manager for The
Ageing Life Network. Belinda has
over 10 years working in hospitality
coordinating events, weddings and
conferences. She has worked with
high profile clients, including David
Beckham and the LA Galaxy team
as well as the NRL and A-League.
Her next project is working on the
10 exhibitions that The AgeingLife
Network have coming for the baby
boomers, seniors and disability sector.

PRDnationwide Newcastle and Lake
Macquarie has expanded its Safe
Hands Property Management team
with the appointment of Saskia
Whitely. Ms Whitley joins Safe Hands
in the role of property manager.
She will be managing a portfolio of
properties and clients on behalf of
their growing property management
division.

NEW APPOINTMENTS

ADVISORY GROUP

HALL & WILCOX

Advisory Group has boosted its advice
team with the appointment of fulltime financial planner Matt Collins.
Matt has joined Advisory Group
following time at the AMP Horizon’s
practice in Sydney. He has 17 years’
experience in the financial services
and stock brokering industries, having
previous worked for HSBC, E*Trade
& CommSec. He holds a Diploma of
Financial Planning and will working
with clients from the Newcastle,
Maitland and Scone offices.

Independent business law firm Hall
& Wilcox has expanded its Newcastle
presence with the appointment of a new
senior associate, Natalie Chapman.
Natalie recently returned to Newcastle
after spending five years in Melbourne,
where she built and fostered a successful
commercial property practice. A
commercial property lawyer, Natalie
has experience in complex property
transactions, large scale due diligences,
leasing (commercial, government
and retail), legal advice and various
commercial and corporate matters.

JSA GROUP

NEWCASTLE AIRPORT

Kasandra Vrglevski recently joined
JSA Group’s Financial Planning
Strategy team, having previously
spent eight years as a paraplanner.
With an excellent understanding
of the needs of financial planners,
Kasandra is providing valuable
professional and operational support
to JSA Group’s financial advisers.
Kasandra has completed a Bachelor
of Commerce and Advanced Diploma
of Financial Services (Financial
Planning).

Marcus Lancaster has been appointed
to the role of Executive Manager
Operational Delivery at Newcastle
Airport. Marcus joined Newcastle
Airport in 2005 and has held a number
of roles, most recently as Security
Manager. Marcus has significant airport
operational experience. His main focus
will be the development of a revised
Master Plan for Newcastle Airport
and to ensure the ongoing delivery of
customer service standards through his
team and the upgraded infrastructure.

RETHINK FINANCIAL GROUP

NEWCASTLE OFFICE INTERIORS

Nadine Simm has joined the
Rethink Financial Group as an
accountant. Nadine is a Chartered
Accountant with a Master of
Professional Accounting. Her role
is to support Rethink Accounting’s
growth and deliver support and tax
advice to Rethink’s business and
personal clients.

Newcastle Office Interiors has
appointed Ian Price to fill the role
of Sales Manager. Ian is tasked with
the management of their newly
opened office furniture showroom
in Metro Court, Gateshead, as well as
visiting client premises to determine
their requirements. Possessing over
35 years extensive experience in
the commercial furniture industry
in Newcastle, Ian was an obvious
choice when searching for a suitable
candidate.

We want to hear about your new business appointments.

Let us know
about your
people!
w w w. H B R m a g.co m . au
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Office space demand eases in Newcastle

REINSW appointment for Bobby Suminovski

The Property Council of Australia’s latest Australian Office
Market Report shows that demand for office space in Newcastle’s
CBD has fallen over the past 12 months.
Hunter Chair, Ed Crawford, said a variety of factors had pushed
the total vacancy rate from 7.3% to 13% in the year to January
2016.
“A Grade office space was at an absolute premium in the city 12
months ago with vacancy at around 2.7%”
“To some extent, we are seeing a return to more normal market
conditions”
“There has been a modest supply increase in the past year and
a further 11,486 sqm of space is due to come online in 2016, with
another 9,600 sqm being mooted.”
Mr. Crawford said the research showed the changing face
of Newcastle’s city centre and the rebalancing of the Hunter
economy from mining to non-mining industries.
“In the East End in particular, we’ve seen pockets of run down
office space redeveloped into stylish studio apartments and
boutique student accommodation”
“As the city reconnects with the waterfront and light rail
becomes a reality, the demand for this type of inner city housing
will increase and we’ll see the commercial hub march west
towards the new transport interchange at Wickham.”

Principal and Director of Four Walls Commercial Property, Bobby
Suminoski, has recently been announced as a Committee Member
for the Commercial Chapter of the Real Estate Institute of New South
Wales (REINSW).
REINSW prides itself as being both the largest and most influential
association of real estate professionals in NSW. The institute
grants working professionals in the industry access to a wealth of
knowledge, support and training, and commits itself to ensuring that
its members are able to create and maintain a competitive edge in the
market. As the peak industry body, they also lobby government at all
levels on property related polices and legislation.
As the Principal/Director of Four Walls Commercial specialising
in asset management, sales, leasing and project marketing, Mr.
Suminoski brings over 20 years of experience as a real estate agent to
his appointment with REINSW.
Mr. Suminoski established Four Walls Commercial in 2006 and has
been able to continue and establish strong rapport and relationships
with some of the larger and most active developers in the Hunter
region.
Mr. Suminoski is looking forward to starting his new role as a
REINSW Commercial Chapter Committee member, and aims to utilise
his wealth of experience and knowledge within the real estate sector
to get the job done.

Key market indicators, Newcastle (aggregate)
Grade

Vacancy
Jan 16 (%)

Vacancy
Jan 15 (%)

Net absorption
12 months to
Jan 16 (sq m)

Net absorption
12 months to
Jan 15 (sq m)

Premium

-

--

-

-

A

10.7

2.7

-1.568

9,120

B

14.6

9.0

399

-1,720

C

11.6

9.8

-17,668

7.541

D

25.0

14.1

996

-1,076

TOTAL

13.0

7.3

-17,841

13,865

Experience • Knowledge • Service
These three simple things set us apart as the Industry leaders. For more than 21 years we have
been the trusted choice for property professionals and owners. In that time we have developed the
knowledge and expertise to handle strata and community title management with a level of service
that sets the standard for others to follow.

Lake Group Strata. Industry leaders with proven experience.
P
4387
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4942 3305 A 34 Smith St, Charlestown W lakegroupstrata.com.au

Strata & Community Title Property Managers

Newcastle • Lake Macquarie • Myall Lakes • Hunter Valley
HBR FEBRUARY 2016

PROPERTY

Confidence up in the property industry
The property industry finished the year more confident about
the national economy but expecting lower levels of housing
construction in 2016, according to new data released today.
The ANZ/Property Council Survey is the nation’s leading
measure of confidence in the property industry, an industry
which makes up 11.5% of GDP and is the nation’s second largest
employer. Over 1,500 business people completed the survey
across Australia this quarter.
Property Council of Australia Chief Executive Ken Morrison
said the results showed the industry would still provide some
economic growth in 2016, with lower housing construction
activity expected than last year 2015.
“Property will still be a growth driver for the economy in 2016,
even with an expected easing of housing construction levels,” Mr
Morrison said.
“Industry confidence levels remain strong, forward work levels
and staffing expectations are positive, and the industry expects
non-residential construction to improve.
“Overall industry confidence edged up one point to 131 in the last
quarter, with only NSW and ACT easing slightly and WA dropping
again. WA is the only state with confidence in negative territory.
”In the first survey since the federal leadership change,
expectations of national economic growth leapt in every state.
“This is a positive sign for the Turnbull government’s focus on
tax reform, innovation and cities, but the industry will expect
results in 2016.
“A policy reform agenda that can strengthen the property
industry’s ability to expand, employ and invest would help
strengthen Australia’s economic performance.”
ANZ Chief Economist, Warren Hogan, said a number of factors
that drove Australia’s growth through 2015 will wane in 2016.
“We expect that the housing sector’s contribution to growth is

set to ease, through softer construction activity and a reduced
‘wealth effect’ from weaker price growth,” Mr Hogan said.
“The housing market has clearly eased through the second half
of 2015. Triggered by the impact of tighter mortgage lending
regulation for investors and higher mortgage lending rates,
housing market sentiment has weakened sharply.
“The pipeline of commercial property construction, however is
gradually growing.
“Capital growth has strengthened across most commercial
property sectors, with the expectations of capital growth
strongest in retail and tourist accommodation property”.

Knight Frank relocates
Knight Frank has moved into the new Gateway Building at 168
Parry Street, Newcastle. They are occupying the ground floor of
the 5,000 sqm A Grade office building.
Knight Frank say they are very pleased with the new location
and look forward to continued growth in Newcastle’s West End.

State of The Art Cold
Storage Opportunity
9 Jura Street is positioned within the established Heatherbrae
industrial area, approximately 20km to the Port of Newcastle.
The P
Property is a state-of-the-art logistics facility for purchase or
lease, situated upon 1.19 hectares and currently DA approved for
24/7 use. The building has an approximate gross floor area of
4,022 square metres consisting of freezer and chiller storage, dry
goods warehouse, loading docks, truck parking, offices &
amenities. The facility is presently leased until April 2017 to an
occupier of 20 years.
Transport connectivity is a feature of its location being within close
proximity to the Pacific Highway, New England Highway and M1
Pacific Motorway. It’s anticipated that the demand for cold storage
space is likely to increase in the coming years as various Free Trade
Agreements provide a boost to food exports through the Port of
Newcastle.

02 4920 5700

This is a must see oppo
opportunity for logistics and distribution
operators seeking a highly maintained facility with excellent access
to the national highway network.
For further information on this opportunity, please contact Dan
Barry 0437 558 085 or Nick Lane 0428 910 591 at Knight Frank.
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Abolishing stamp duty would result
in economic growth
Australia’s GDP would increase by $3.3 billion and real
consumption by $9.7 billion if one of the nation’s most
economically damaging taxes – conveyancing stamp duty – was
replaced with more efficient revenue sources, according to new
modelling by Deloitte Access Economics.
Their report, The economic impact of stamp duty, commissioned
by the Property Council of Australia, reveals the extent to which
stamp duty holds back economic growth and conservatively
models the substantial benefits which would flow from three
reform options.
“Getting rid of taxes which harm the economy benefits
everybody and should be a key objective of tax reform,” said
Property Council Chief Executive Ken Morrison.
“That’s why abolishing stamp duty has to be on the agenda
when federal, state and territory leaders meet this week.
“Stamp duty is universally recognised as one of the most
inefficient and harmful taxes and this new study reveals just how
much it really hurts not just homebuyers but the whole economy.
“It lays out the evidence to demonstrate how abolishing stamp
duty would grow the economy and improve the wellbeing of all
Australians.
“The report shows that the increase in GDP from abolishing
stamp duty is equivalent to doubling the size of Australia’s entire
dairy industry.
“The boost to consumption from abolishing stamp duty is so
significant that even replacing it with GST revenue would see
households more than compensated.
“Deloitte’s modelling calculates that households would on
average be better off by an extra $20 per week – which is more

than half of the average weekly household expenditure on fuel
and power.
“Stamp duty costs Australians and costs the economy. It’s a
barrier to economic growth and stops people and businesses
making the best property decisions for their needs.
“Governments must end their reliance on what is one of
Australia’s worst taxes.”
The report found that abolishing non-residential stamp duty,
such as the South Australian Government has announced, is an
affordable option with significant economic benefits.
It also found that a higher GST would negatively impact housing
supply, however that the abolition of stamp duty on new housing
would offset this.

Specialist Commercial,
Industrial & Retail Agents
Fourwalls Commercial is a Newcastle based Commercial Property
Agency specialising in the sale, lease and management of all types
of property assets for Commercial, Retail and Industrial buildings.
Specialist services:
Commercial property investments
Project Marketing
Design and construction of land and building
packages for tenants and own occupiers alike
Commercial development advisory

Contact Bobby Suminoski today on 0403 623 560 to find
out how Fourwalls Commercial can help you.

P (02) 4910 0111 | F (02) 4910 0115
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Visit us online at fourwallscommercial.com.au for more information.
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Landmark Maitland
property sale
A landmark property located at 333b High
Street, Maitland, which has been restored to a
period long ago, has recently achieved the final
sale of its commercial units at ground level.
The sale was negotiated with the current tenant,
Emelle’s Hairdressing, who were looking to secure
the premises for business growth and increase
their commercial property portfolio.
The property consists of four luxury
residential two level apartments and two
commercial premises at ground level, with all
sales on the property being negotiated by Tony
Cant Real Estate.
The property is located at the entry to The Levee
Maitland which has invigorated and re-opened
High Street, Maitland to traffic and increased retail
activity extensively.

LETS US
KNOW
ABOUT
YOUR
COMMERCIAL
PROPERTY

MAITLAND

FOR SALE

$400,000 + GST

OFFICE & RESIDENCE = RARE
OPPORTUNITY.

These types of property don’t come to the market
very often.
• Ground floor office space and part residence
• First Floor - 2 bedrooms
• Garage and Office at rear of this property
• Rear lane access
• 4m High Street Glass Frontage
• Zoning - B4: Mixed Use
• In need of renovation / updating
Please call Michael Maffey now on
(0438) 049 366 to arrange an inspection of
this treasure of a property.
MAITLAND

FOR LEASE

$45,000PA NET + GST

Warners Bay
development site sold

Knight Frank has also recently sold a residential
development site at 52 Fairfax Road, Warners
Bay on behalf of RSL Care Limited.
The 3.612 hectare development site has been
sold to a local developer. The property also
includes a cottage dwelling which is currently
tenanted.

PRIME LOCATION IN A LANDMARK
BUILDING!

• Fantastic window display
• Great exposure - Maitland CBD
• Very attractive rental rates
• Rear lane access for deliveries
• Various leasing options
• Whole ground floor from $90,000 plus outgoings etc
Please phone Nicole Holmberg on
0466 094 082 today to inspect.

Cessnock light industrial
land sold

Nicole Holmberg, one of Tony Cant Real Estate’s
Commercial Property Consultants, has recently
sold the last block in the light industrial land
subdivision on Maitland Road, Cessnock.
The property has main road frontage of
approximately 30 m and is located close to
successful car and motorcycle dealerships
The property was sold to a local plumbing
company looking to expand and build a custom
designed premises that has high exposure and is
close to major traffic thoroughfares.

MUSWELLBROOK

FOR SALE

EXPRESSION OF INTEREST

FABULOUS OPPORTUNITY IN
MUSWELLBROOK INDUSTRIAL
GROWTH AREA.

• Annual rent reviews of 3%
• Colourbond shed - approx 450m2, land area 2800m2
• Disabled amenities
• Showroom area, office space
• Roller door access , fully fenced
• Room to expand - build
Call Nicole Holmbery ASAP to inspect on
0466 094 082.

Tony Cant Commercial
Phone: 4933 6299
www.tonycant.com.au
HBR FEBRUARY 2016
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Who pays land tax?
Randolph Rossi
Castle Property
All leases for commercial and retail are not the same! Yet many
leases are used as a cookie cutter template that the lessor may be
put at a disadvantage as the lease may use clauses from a NSW
retail lease.
What’s the difference? A retail lease includes a legislated clause
that is not representative of the real world. The irony is that land
tax is a state levy and the retail lease land tax clause is a state
mandated rule. A reverse restraint of trade?
Costs of a property, as such, include land tax that the NSW
State Government charges in this case, and is only payable above
the state determined threshold which is arbitrary at best and
averaged over 3 years. The lessee pays the amount above the
threshold, whether proportioned or a % of the whole property.
The lessor pays up to the threshold amount in the case of retail
only but not as a rule in a commercial lease.
What does this mean to an owner? Less income to the property
after expenses equals less value in the asset and in some cases it
may be subsidised from wage income to pay a loan.
What does this mean to a tenant? An initial saving in overhead
expenses that essentially subsidises the real costs of doing
business, but the kicker is that the amount that is not being paid
can and is usually included in any future rent increase, creating
hardship to the business not expecting a large rent rise. It’s a pay
now or latter thing.
With a retail lease, and in many cases a potential tenant’s use
may not be considered to be commercial but retail (subject to
conditions), such as plumbing supplies, the clause in the lease
under outgoings may be satisfactory but not in the case of nonretail leases (commercial).
Many of these include the restrictive clause that’s unnecessary
and hence represents a fictitious value to an owner through not
showing a true net income of the property.
A commercial lease which includes almost everything outside
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the tenant use list, written in the Retail Leases Act (NSW) bar
some anomalies should, in my view, have all of the land tax
attributed to the property in the lease paid by the lessee. The
retail lease clause has no business being in the lease under these
circumstances.
Ultimately market forces will dictate the total being paid but the
true outgoings should be transparent to all by its inclusion.
NB: The zoning of a property ie: industrial or commercial, has
nothing to do with whether you can have a retail lease tenant, it’s
all about the usage.
The above is provided for information only and interested
parties should make their own legal and financial enquiries to
satisfy their requirements and individual circumstances.
For further information contact Castle Property on
(02) 4915 8888. email randolph@castleproperty.com.au
or visit www.castleproperty.com.au
Randolph Rossi has been involved
within the real estate industry
since 1979, following in his father’s
footsteps from 1971. He has not just
sold property, but project managed
various residential and commercial
projects over 35 years either from a
construction point or commercial
viability and sale. His valuation
credentials and knowledge base of
the Newcastle Region properties gives
a greater insight from the coal face of
Real Estate perspective and regularly
receives briefs for residential and
specialised properties.
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Pinpoint Computers growing
cloud services
Pinpoint Computers has a long history installing and managing
servers, network storage and computers as well as offering IT
services but their fastest growing area is their cloud services
division.
Being in operation for over five years with clients all over the
Hunter, Australia, New Guinea and New Zealand, the Cloud
Services and Solutions division has doubled its number of
customers in the last six months.
Many new clients are tired of paying to replace servers and
repair them. They are choosing to outsource to Pinpoint’s Cloud
where their data is secure in a world class facility. They don’t have
to worry about disaster recovery or backups as all of this is taken
care of by a professional team.
When using this service, users typically log into servers over the
internet that are housed in Pinpoint’s data centre. The servers
do the processing work and store all of the data in the data
centre. The data centre has extensive built in security and backup
systems, including the servers themselves, power generators,
memory, storage devices, Internet links etc. The service offers high
availability with built in disaster recovery and lower expenses
eliminating the need to purchase and maintain local servers.
The cloud service assists clients to control costs and allows
access in or away from the office on any computer, iPad, phone
or and internet device The data centre hosts applications like
Microsoft Office, email, accounting systems, remote site backup
and custom applications for businesses. Many businesses that
were considering replacing their servers on site are now taking
advantage of Pinpoint’s data centre.
Businesses can use any of these services or a mix of onsite and
cloud, depending on their business needs. Customers simply
connect to the cloud and use the available resources on a pay per
use basis.

COMPUTER
SOLUTIONS
• NETWORK SOLUTIONS • ONSITE SUPPORT
• COMMUNICATIONS • REMOTE SUPPORT
• DISASTER RECOVERY • MANAGED SERVICES
• PHONE SYSTEMS • SERVERS & PC’s
• CLOUD SOLUTIONS
OUR DEDICATION TO QUALITY SOLUTIONS, PRODUCTS
AND SERVICES, AS WELL AS A COMMITTED TEAM OF
PROFESSIONALS MAKES US A RELIABLE
PARTNER FOR YOUR BUSINESS.

AW1473574

Unit 3, 3 Glenwood Drive, Thornton NSW 2322.
Phone 02 4966 0391
www.pinpointcomputers.com.au
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Gorilla 360 rebrand and expand

Digital marketing agency Gorilla 360, established by two
Novocastrians, has grown its team by 250% in just two
years and their online publication, Ecommerce Jungle Gym,
has established itself as one of Australia’s most popular
e-marketing go-to-guides for businesses.
Gorilla 360 Founding Director, Scott Evans, said ecommerce
had experienced massive, rapid and consistent change since
he and business partner Nathan Manning, first launched
the agency in 2009, initially specialising in search engine
optimisation (SEO).
“These days pretty much anyone can set up a fully functional
online store in less than an hour,” Mr Evans said.
“The barriers to entry have been virtually eliminated and, in
turn, new business, entrepreneurs and services have hit the
market in quick succession and the online space has become
more competitive than ever – it can be a dense jungle out
there without a native to guide you through the habitat.”
The business recently rebranded from Gorilla SEO to Gorilla
360 to better reflect the evolving nature of digital marketing
and their holistic approach to ecommerce and the associated
strategic integrated online marketing support they provide.
As well as rebranding, Gorilla 360 has also recently opened
a new office in Sydney to cater for their expanding customer
base.

As part of this strategy—budgeted for in the current
Corporate Plan—40,000 premises are set to move to the fixed
line and fixed wireless footprint, resulting in more available
capacity on the satellite network.
The second satellite is also set to play a greater role
than originally planned. In effect, nbn will be utilising the
unallocated capacity of this satellite to help ensure people in
regional areas have access to the best possible service nbn
can offer.
Sky Muster is designed to deliver wholesale speeds of up to
25/5Mbps and the optimisation plan now allows wholesale
data allowances of up to 150 GB per month, with plans
underway for additional allowances for distance education
students.

SMEs investing in technology, equipment
and knowledge

Australian SMEs have caught the innovation bug and are serious
investors in the space, according to MYOB Business Monitor
research findings released in January.
The MYOB Business Monitor, now in its sixth year, is a bi-annual
national survey of over 1,000 SME business owners.
MYOB Chief Technology Officer Simon Raik-Allen said
technology was the hot ticket for SMEs in terms of innovation
investment.
“SMEs see that technology can help them do business more
efficiently and service their customers better. In the last 12
months, 31% had acquired new computer hardware or software
and 26% had acquired new machinery and equipment.
“And at a time when knowledge is recognised as the key to
Australia’s future prosperity, it’s great to see SMEs investing
in acquiring knowledge (22%) and employee training (17%).
We need to keep adding to our collective skills base to remain
relevant and competitive, especially when the Business Monitor
showed SME confidence in the economy is uncertain for the next
12 months,” said Mr Raik-Allen.
Implementing new business or management techniques (16%
cent) rounded out the top five areas for innovation investment.
The MYOB Business Monitor also asked SMEs what they
considered to be barriers to innovation. The top responses were:
Cost to develop or introduce:
Government regulation:
Lack of R&D funding:
Lack of marketing expertise:
Access to investment:

Nathan Manning and Scott Evans

Improved satellite broadband service

Australians in rural and regional areas are set to benefit
from some of the world’s best commercial satellite broadband
when the nbn launches its Sky Muster service in the second
quarter of this year.
Through an innovative process of network optimisation, nbn
has been able to provide wholesale plans with significantly
more capacity than originally planned.
The capacity increase has been made possible through
a combination of covering premises with other nbn
technologies and making more use of the second purposebuilt broadband satellite due to be launched next year.
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28%
23%
14%
14%
12%

“The good news is that the Turnbull Government has placed
innovation at the centre of its policy platform, including
addressing regulatory barriers around start-ups and encouraging
investment in R&D.
“Noting that access to investment was a barrier for some,
another significant finding was that 55% of operators had not
sourced any capital or finance in the last 12 months, showing that
most SMEs are self-reliant when it comes to capital cash.
“Of the 40% that had, 18% had used one of the Big 4 banks,
with family and friends and credit card companies being the next
largest source of finance at 7% each. Investors were a source for
just 5%, and home equity helped out 3%,” Mr Raik-Allen said.
“We could see this mix start to change with the entry into the
Australian market of specialised small business lenders like MYOB
partner On Deck Australia.”
The MYOB Business Monitor also looked at how SMEs were
conducting themselves online. While the number of cloud users
are growing, a significant proportion of SMEs are yet to embrace
cloud computing.

EXCLUSIVE
Business Partner
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Smart City partnership with Cisco
Newcastle City Council has taken another step in its Smart
City initiative with the help of global tech giant Cisco Systems.
Cisco's Global Managing Director for Smart Cities, Amr
Salem, visited Newcastle for the first time in early February to
discuss further preparing the City for the digital age following
Council and Newcastle Now's successful smart city trial in
Darby Street.
"We have a visionary project here by Council to embark on
a smart city journey and we are working with the team to
develop the priorities for local citizens," Mr Salem said.
"There is a real level of excitement from Cisco about this
project - that's why we are here. In the smaller cities it's
a lot easier to do these things. Smart cities will provide
sustainability from an economic, environmental and social
perspective and make it easier to operate infrastructure and
offer better services to citizens."
NCC Interim CEO Frank Cordingley agreed to work toward a
heads of agreement with Salem and his colleague Bud Kapoor,
Cisco's Asia Pacific Manager for Smart and Connected Cities,
who has been working with NCC since 2014.
Council is preparing Newcastle for the myriad opportunities
that will arise for commerce and investment in the digital age.
In Newcastle's future smart city, digital connectivity and
internet-based infrastructure will provide the data that leads
to more value creation and supports a growing culture of
innovation.
Retailers will be better able to tailor business strategies,
smart applications will direct drivers to empty parking spaces,
residents and visitors will get real-time transport and event
information via touch screens thanks to internet-linked sensors.

"Newcastle's ambition to become a smart city is attractive to
Cisco, and council's interest, support and innovative thinking
is critical to the partnership," Lord Mayor Nuatali Nelmes said.
"A smart city will attract investment, create new revenue
streams, interactive environments and employment
opportunities and bring about urban and environmental
efficiencies through applications such as smart parking and
intelligent lighting and waste management.
"The partnership with Cisco will also have positive
implications for the entire Hunter Region as their expertise
enables advances in maritime, aerospace, health, education
and supply chain industries. Tying these sectors together to
make the most of the opportunities is a central part of our
Smart City project."
Last year's successful "Kaooma" project in Darby Street saw
the introduction of sensor technology which led drivers to
vacant car parks on the street and helped businesses gain
insights with people counters and environmental sensors.
"Retailers in Darby Street can use a dashboard to access foot
traffic and weather data which they can reconcile with till data
to improve their businesses," the Lords Mayor said
"One business was able to base its opening hours on
historical footfall data to optimise their availability during
hours customers want their service and to staff their business
accordingly.
NCC is a core partner in a consortium of city stakeholders including The University of Newcastle, business improvement
association Newcastle Now and digital taskforce Hunter Digit vying for funding from the Hunter Infrastructure Investment Fund.
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IT trends for 2016
Adam Bird
OAS Technology Group
With the New Year well and truly underway we thought it might
be a good time to look at some the key trends happening in IT for
your business this year.
Cloud
Cloud services have been around for a number of years now and
2016 is tipped to see a continued push in uptake as the market
matures, service offerings continue to become more competitive
and high speed broadband becomes more widely available.
A rising trend we are seeing is businesses now looking at cloud as
a viable option when their server infrastructure is up for a refresh.
It is still very much a “horses for courses” approach as to whether
cloud is the right solution for your business as there are some
scenarios where an in-house solution is still the best model.
Security
A big rise in virus infections, mostly through the notorious
CyrtpoLocker and other variants of ransomware featured highly
again last year. These types of attacks are set to continue (if not
escalate) this year which brings a focus on businesses ensuring
they are providing adequate protection to their systems. As a
minimum businesses should look at the following:
1. Investing in commercial grade network security devices
2. Reliable and up-to-date Anti-virus and Anti-Spam solutions
3. Enforcing of strong passwords for all users and systems
4. Policies and Procedures for connecting non-business
devices to the network.
5. Staff awareness training
There does need to be a mix of security and common sense. Locking
down a system 100% will impact on user productivity but a balance
must be achieved to ensure as much risk as possible is mitigated.

Mobility
Smartphones, Tablets and now even wearable devices such as
smart bands and smart watches are giving people the ability
to access what information they want, when they want it. We
are starting to see expectations that clients can easily use these
devices no matter where they are.
This means ensuring that when in the office, your wireless
network is able to cope with this increased number of devices
and bandwidth requirements. Most consumer grade devices will
simply be overloaded and not able to keep up and provide slow
or restricted access.
When out of the office, the question of data security can be raised
and businesses need to have a plan on how to manage access to
corporate data and if need be how to retract this access quickly
with minimal impact or loss of sensitive information.
For further information contact OAS Technology Group
on (02) 4940 1800, email adam.bird@oas.com.au or
visit www.oas.com.au
Adam Bird is the Business Development Manager at
OAS Technology Group, a locally owned business that
provides computer networks and cloud solutions to
small and medium businesses in Newcastle, the Hunter
Valley and on the Central Coast. With over 15 years’
experience in the IT industry, Adam enjoys helping
businesses discover efficiency gains through the use
of technology and possesses his Masters of Business
Administration through Southern Cross University.

Have you got your
head in the Cloud?

Call 1300 minder

for a No Obligation FREE Assessment.
www.mindercloud.com.au
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Australia ranks 22nd in net impact on global innovation
Australia ranks 22nd in how its domestic policies support
worldwide innovation, according to an analysis released by the
Information Technology and Innovation Foundation (ITIF), a
global technology policy think tank. The findings come in a new
report assessing 56 countries—which together comprise close to
90% of the world’s economy—on the extent to which, on a percapita basis, their economic and trade policies contribute to and
detract from innovation globally.
“Robust innovation is essential for economic growth and
progress,” said co-author Stephen Ezell, ITIF’s vice president for
global innovation. “As countries increasingly vie for leadership in
the innovation economy, they can implement policies that try to
benefit only themselves but harm the production of innovation
in the rest of the world. Or they can implement ‘win-win’ policies
that bolster their own innovation capacity while also generating
positive spill overs for the entire global economy. For innovation
to flourish around the world, we need a system that is doing
much more of the latter.”
While previous research has ranked countries based on
innovation capabilities or outcomes, this report is the first to
assess the impact of countries’ policies on the broader innovation
system. The authors examined 14 factors that not only support
innovation domestically but have positive spillover effects
globally, such as supportive tax systems and investment in R&D
and human capital, and another 13 factors that have negative
spillover effects, such as forced localization and weak intellectual
property protection. Australia’s 22nd-place overall ranking
reflected a combination of policies that the report found to be
23rd best in their positive contribution to the global innovation

ecosystem and also the 21st least damaging.
The report also found a strong correlation between countries’
contributions to global innovation and their levels of domestic
innovation success, meaning that doing well domestically on
innovation policy can also mean doing well for the world.
“While policymakers are primarily focused on the interests of
their own citizens, they usually overlook the fact that adopting
policies that also happen to be good for the global innovation
ecosystem will compound the benefits for their citizens,” said
Robert D. Atkinson, ITIF’s president and a co-author of the report.
“’Innovation altruism’ really does pay.”
The report argues nations should undertake a series of policies
to improve their impacts on worldwide innovation:
First, ITIF urges policymakers, economists, and pundits to treat
innovation as important as trade for optimizing global growth.
Second, the report calls on the global development and
trade community to establish a framework that better
distinguishes between policies that are beneficial for the
world’s innovation ecosystem and those that are detrimental.
Moreover, policymakers need to push back more strongly
against the misguided, but popular, perspective that
developed nation innovation comes at the expense of
developing nation economies and that because of that, the
world needs a strategy for redistributing innovation, rather
than growing it.
Finally, ITIF argues leading nations should establish a Global
Science and Innovation Foundation to fund scientific and
engineering research on key global challenges, particularly
through collaborative international research.

DEVELOPING OUR INDUSTRY AND CONNECTING YOU
»
»
»
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Identifying and capturing business development opportunities.
Establishing collaborative business models.
Delivery of innovation, efficiency and market expansion projects.
Group procurement / strategic sourcing services.
Professional development and training.
Government Advocacy.
Career development through our Group Training company.

THE POWER OF MANY
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OFFICE DESIGN
& FITOUT

“Our value system of Respect, Learning, Quality
and Performance are the four pillars of our
operations resulting in a dedicated and talented
team working corroboratively with clients and
design consultants”.
Kingston Managing Director - Col Robards

Kingston Building Australia offer a value
engineered, cost effective approach to suit
their client's budgets without comprising the
aesthetics or architectural integrity. They are
passionate about exploring the possibilities
and merits of converting and renewing
existing building stock to facilitate ongoing
use. The adaptive re-use of an otherwise nondescript office attached to a warehouse or in
a commercial building can result in a positive
contribution to the built environment and
a reduction in large amounts of waste often
associated with construction projects.
Kingston’s Managing Director , Mr Col Robards
said “Our value system of Respect, Learning,
Quality and Performance are the four pillars
of our operations resulting in a dedicated and
talented team working corroboratively with
clients and design consultants”.
Their projects feature design and construction
detailing, with an honest balance between
refined craftsmanship, sustainable building
practices generating financial, social and
environmental benefits. There is added focus
on functionality incorporating communal
meeting spaces, open plan office and kitchen
facilities to encourage team collaboration.
Kingston have won numerous MBA awards
for their quality and functionality in interior
fitouts. They have an enviable track record for
delivery of commercial and retail fitouts ahead
of contract time.

www.kingstonbuilding.com.au

Interior
Fitouts

People Planet Performance
HBR FEBRUARY 2016
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OFFICE DESIGN
& FITOUT

DRIVING EMPLOYEE MOTIVATION WITH A MODERN OFFICE DESIGN
Jerry Kennard
Evoke
A recent independent study found that a modern workplace
design can increase both employee motivation and productivity.
The results of the study indicated that the physical setting of the
workplace is a motivating force for employees, as it represents
status which has an effect on job satisfaction and performance.*
Staff motivation is also heavily impacted by how satisfied
employees are with their day-to-day working conditions.
Modern office design trends for 2016 continue to expand
the idea of giving staff a choice of work styles and continue to
combine open plan designs with focus and collaboration zones.
Office layouts should be professionally designed to achieve an
ultimate outcome for your teams specific needs and produce the
results you are after; this generally requires a mix of zones but
should be tailored to the individual workplace’s need.
Whilst a well-designed open plan office will always allow for
ease of collaboration amongst employees and cross pollination
between departments, it should also include a mix of private
spaces for focus sessions. The office design should include
meeting spaces and comfortable breakout areas for team social
interaction and/or casual meetings. Comfortable high back booth
seating is also an emerging trend as it provides added privacy
without needing a built environment.
Office noise can have a severe effect on employee motivation
and productivity as it can reduce concentration levels
dramatically but this can be combatted by incorporating sound
absorbing materials for the walls and floors into the office design.
Any new office design should incorporate a combination of
natural and artificial lighting where possible as exposure to natural

40 |

HBR FEBRUARY 2016

Jerry Kennard has been
the Managing Director
of Evoke Projects since
2012. Jerry has a passion
for creating engaging
workplaces that evoke
productivity through
the delivery of bespoke
design solutions for every
individual office.

light definitely has a positive effect on employee health and
wellbeing. Better still, merge an indoor space with an outdoor area
where possible e.g. lunch room with an outdoor breakout area.
When it comes to colour and décor trends, bright accents and
pops of vibrant colour will continue to trend in 2016 but careful
selection by a qualified designer is required as the effect of colour
can be pivotal to the outcome of the overall mood and feel of the
of office. The inclusion of greenery and pot plants will also continue
to trend and research confirms that employees are 15% more
productive when pot plants are included in the office design.**
If you are wanting to increase your teams engagement,
productivity and results in 2016, contact Evoke Projects 1300 720 692.
* Kim, S & Jung, C 2015
** Nieuwenhuis, M et al. 2014

[ Environments that evoke brilliance ]

Engage and
motivate your
team to peak
performance

Our experienced interior design consultants will create an
engaging and inspirational workplace to help you achieve results
in your business, by motivating and retaining staff… your most
valuable asset! The expertise of our design team in workplace
strategy can make the difference that you are looking for. With
in-house construction capability Evoke offers you the option of also
experiencing Evokes expertise in Project delivery and Construction
management, with the obvious benefits of a single point of contact
for the entire process. Contact Evoke Projects today and create a
space that Evokes motivation and productivity.

1300 720 692

info@evokeprojects.com.au
www.evokeprojects.com.au

Brisbane Newcastle Central Coast Sydney Melbourne

OFFICE DESIGN
& FITOUT

LEAH JAY FITOUT NEW OFFICE
Leah Jay is a Hunter-based specialist property manager that has
built an excellent reputation for their level of service since their
establishment in 1994.
After growing to establish offices in Hamilton, Warners Bay and East
Maitland, they identified the need to open an additional office in Lake
Macquarie. This was a significant step for Leah Jay and they were very
conscious of having the right location and an office that reflected
their market standing.
After much consideration they decided on Belmont to better service
the owners and their properties in this area. They acquired 438 Pacific
Highway, Belmont last year and under the project management of
Leah Jays’ Pippa Rowndtree, Jackson Teece Architects and Insight
Building Services were commissioned to design and fitout the new
premises.
Jackson Teece is a highly respected architectural firm that was
established in 1971 and has been successfully designed a wide range
of projects from their offices in Newcastle, Sydney and Brisbane.
Based in Charlestown, Insight Building has a growing reputation
for their quality of work in many diverse and highly complex projects
across the Hunter.
Leah Jay was quite specific about their needs. Their brief was to
design a modern office that reflects the company’s brand essence.
Visitors to the office needed to be greeted by a very inviting and
unique reception area, and the design needed to incorporate a high
degree of flexibility, with various meeting and breakout areas.
The resulting fitout met all these criteria and produced a result that
Leah Jay was very pleased with.
“We wanted the whole office environment to represent the ethos
and culture of the Leah Jay brand,” explained Pippa Roundtree. “Whilst
the reception area and meeting rooms will welcome clients we also

want to engage our team with the company’s objectives and be
engaged by our brand messages. We are all very proud of what we
have achieved at Belmont and look forward to rolling it out across our
other offices.”
Leah Jay herself was glowing about both the result and the
experience itself.
“Luke and his team at Insight Building Services are understandably
proud of the job they did on our new Belmont office. We’re also
delighted with the end result, they delivered within budget and to a
very high standard,” said Leah.
The architects were also pleased with the project and being part of
a good team.
Daniel Hadley commented “Jackson Teece were very pleased to
work in close collaboration with Insight and Leah Jay during the
design and construction of the Belmont office. The success of the
project is a direct result of genuine teamwork from start to finish.”

Hunter Business Review

WE
WANT
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Delivering outstanding office
fitouts on time and on budget

“We are delighted with the end result,
they delivered within budget and to a
very high standard.” Leah Jay

Based in Newcastle, Insight Building Services was established with the goal of
providing its clients with outstanding value for money, consistently high quality
workmanship and an ongoing commitment to customer service.
Our flexible approach allows us to deliver exceptional results whilst ensuring our
clients’ needs are always met with expectations often exceeded.
Also offering Multi-Unit Residential, Commercial, Maintenance, Refurbishments,
Project Management and Property Development
Contact us to discover more about the Insight difference

PO Box 387
Charlestown NSW 2290
P: 02 4943 5535
M: 0421 331 781

OFFICE DESIGN
& FITOUT

COMMON OFFICE FITOUT MISTAKES
Fitting out an office is a very important task for any business. It
needs to create an efficient and aesthetically pleasing result,
within budgetary constraints and with as few problems as
possible.
The following are some of the common mistakes businesses
make when undertaking an office fitout.
1. Failing to plan a proper budget
An accurate budget must be put together so realistic decisions
can be made and to prevent cost blowouts. It is usually best to
begin with an initial estimate and fine tune to ensure a good
design that keeps within budget.
2. Not using outside help
Unless the job is simple, it is invariable best to seek outside
expertise to manage the job. This will produce a better result,
a smoother process and reduce the likelihood of expensive
mistakes. When choosing outside expertise ask about experience
with similar jobs and what results they produced. If you know of
someone that has used the contractor ask about their experience
and if possible view their actual results.
3. Not consulting the landlord
Make sure the landlord is informed of what is happening and
they are happy for it to proceed. Also take note of any restrictions
in your lease, particularly restrictions on hours, access, noise etc.

4. Not consulting with employees
Employees should be involved in the process. They can make
valuable contributions to the design and will be happier with the
process if they are part of it.
5. Not including enough lighting, power or data
This sounds obvious, but is sometimes not properly considered.
Better planning at the start will prevent the need for potentially
expensive additional work at the end.
6. No balance between private and group areas
There needs to be both private work areas as well as collaborative
areas for meetings and discussions. Also consider staff amenities such
as a kitchen area, a water dispenser, coffee machine etc.
7. Not having a cohesive design throughout
Individual components should blend in to create a cohesive
design throughout. Colours and material should be selected to
reflect the business brand.
8. Not planning beyond the fitout
You may create the perfect fitout that truly suits the needs of
your business but it is also wise to consider some design flexibility
in case your needs change, particularly in terms of team numbers
or their function mix. At least consider this as part of your
planning to help streamline future operations.

There is nothing like the aroma of

fresh coffee to impress clients...
Freshly ground coffee - not capsuled!
Locally roasted every week
Our in-house technicians ensure hassle free
install, maintenance & service of machines
Range of equipment to suit your needs
g from
n
i
t
r
a
t
s
Coffee at the press of a button
20cceunpt*s
Automated cleaning cycles
per

CREMA COFFEE GARAGE
*Cup cost based on comparative serving size of coffee capsules
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the local
coffee experts

1300 23 26 26

cremagarage.com.au

OFFICE DESIGN
& FITOUT

CHANGING TRENDS IN THE OFFICE INTERIOR FIT OUT SECTOR
Jock Whyte
Newcastle Office Interiors
Gone are the days where you need to employ the individual
services of both builder and office furniture supplier to
facilitate the internal fit out/reconfiguration/refurbishment of
your commercial space. Businesses such as Newcastle Office
Interiors specialises in all facets of the office interior industry
catering for the interior design and construct elements as
well as furniture and fittings. Capital cities for some time
have had the luxury of numerous such companies providing
the complete range of services in this niche market. Such
companies will vary in approach but will all follow similar
procedures as outlined below.
It commences with the space planning element, which is
normally deemed as a free service (on the basis the interior
specialist is given the opportunity to quote on required
works). The construction and project management of all
trades (carpenters/plasterers/electricians/data installers/
air conditioning contractors etc) are the next steps in their
process. FFE (furniture, fittings and equipment) follow with
soft furnishings bringing the project to fruition ready for
client occupancy.
The natural benefit of employing a company which primarily
specialises in office interiors is that the client liaises with one
person throughout who stands responsible for the overseeing
of the project in its entirety, opposed to the often arduous
task of managing various individual disciplines.
With the wide range of different products now available
to help enhance the workplace, it makes good economic
sense to allow an expert in their field to present concepts
and suggestions as to what products work well together
rather than your taking time out of your working day to trawl
through countless brochures trying to combine aesthetics
with functionality whilst taking into account the ever
ubiquitous WHS requirements
In addition, a new breed of specialists are emerging.
Ergonomic consultants are providing advice on all aspects of

wellness and ergonomics in the workplace. Their objective is
to guide employers so they remain not only compliant, but
also recognise the benefits of staff wellbeing.
We are finding”posture” and “activity” are words largely
at the fore when discussing future plans for a client’s work
environment as well as more detailed focus on lighting and air
quality.
There are varying claims stated but the general feedback
is that obtaining good advice at planning stage can greatly
increase day to day productivity of staff at all levels.
Height adjustable desks are the buzz word in the industry
allowing the user the sit/stand capability with anti-fatigue
mats and ergonomic chairs running close second. Ergonomic
accessories such as keyboards / mice / mouse mats / monitor
arms / laptop stands and footrests are also in high demand.
For further information contact Newcastle Office Interiors on
(02) 4942 5109, email jock@newcastleofficeinteriors.com.au or
visit www.newcastleofficeinteriors.com.au

Jock Whyte is Managing
Director of Newcastle Office
Interiors. With 17 years
industry experience he has
overseen countless fit outs
spanning all sectors. He
established Newcastle Office
Interiors to provide a full
turnkey service facilitating all
aspects of office interiors

Does your office need a facelift?
Newcastle Office Interiors
specialise in all facets of
the office Interior industry
catering for the interior design
and construct elements as well
as furniture and fittings.
We can take the stress out of your office refurbishment or
fit-out by streamlining the entire process for you and
producing a tailored solution you can be proud of.
Ask about our FREE space planning service!
Contact us today on (02) 4942 5109 to discover how we
can bring a new look and added productivity to your office.

A: Unit 8/5 Metro Court, Gateshead 2290
P: (02) 4942 5109
M: 0411 033243

E: sales@newcastleofficeinteriors.com.au
W: www.newcastleofficeinteriors.com.au
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OFFICE DESIGN
& FITOUT

NEW GATEWAY BUILDING FITTED OUT WITH SIT STAND WORKSTATIONS
Experienced Office Furniture’s recent fit out of the new Gateway
building on Parry Street included over 300 sit stand workstations,
creating one of Newcastle's first workspaces of this size focusing
strongly on wellbeing in the workplace. The workspace aims for
an optimum level of wellbeing in the office and promoting a
healthy approach to the work day.
For the Gateway Building fitout there were four prototype sit
stand workstations designed and manufactured by Experienced
Office Furniture in consultation with the client and end users.
These prototypes were then placed before a testing and
development process which spanned over 12 months.
In this testing process, a sample office space was set up at
the client’s previous location and they trialled each prototype
throughout the year. After consultation between the client and
Experienced Office Furniture a custom design sit stand desk
was developed and then installed across the entire fitout. An
integrated power and data system was also developed at the
same time to meet the client’s specific equipment requirements.
Colour schemes were developed across the floors in
consultation with interior designers. The use of colour helped
zone the different departments across the four floors. This
concept created clarity between the departments and also
a sense of unity within each department. The colours where
chosen to reflect the corporate colour scheme and mainly used
throughout the fabric panelling of the screens.

Facts about the sit stand workstations:
1. Sit stand workstations allow the user to have flexibility
and control of the height of the desk throughout the
day. This allows the worker to toggle between sitting and
standing at their own pace to suit their needs.
2. The workstations are electric and very user friendly,
little effort is needed to adjust the height.
3. The benefits of standing for a short time each day are
very beneficial. Research has shown that using a sit stand
workstation throughout the day you can burn calories,
decrease the risk of diabetes and improve your metabolism.

HEALTHY OFFICE DESIGN TIPS
Many of us spend a considerable proportion of our lives working
in an office. So it makes sense to consider having a healthy office
to boost productivity, help maintain alertness and to simply have
a work area that is more enjoyable to work in.
The following are some tips that can be integrated into office
planning to help make a healthier environment for everyone.
Ergonomic chairs/desks/workstations
Ergonomics has been an important part of good office design
for many years but it is always evolving. There is a variety of
guidelines for chairs, screen placement etc. Stand up desks and
adjustable stand-sit chairs are also becoming popular and have
shown major advantages, particularly those that are working in
the same work area for extended times.
Good lighting
A mix of natural and artificial light is ideal for an office but this is not
always easy to achieve. Task lighting should be suitable for its purpose.
Have things to view
Having window views, artwork or other things to view help to
reduce eye strain created by long periods on computers or with
paperwork.
Plants are good
Plants can not only be used to break up the artificial office
surroundings but are also beneficial to health. They can help
restore oxygen levels, help filter air and have also shown to
reduce stress levels.
Meeting areas
Have some spaces available where staff can go to meet with
others for a discussion or simply a break from their work area.
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Facilitate organisation
Functional office design techniques can help facilitate efficient
paperwork organisation
Easy access
Make sure access to any necessary equipment, materials or
facilities is easy and straightforward. Pathways should be kept clear.
Reduce distracting noise
The office should be pleasant to work in terms of noise,
particularly excessive or irritating noises. Some offices like to have
music or other noises played in the work environment but these
should be at a subtle level to enhance, not diminish, the working
environment.

design.
create.
install.

shop instore

13 Bindera Road Lambton

shop online
www.eof.com.au

free measure + quote

call 4952 1555 and we will come to you

Experienced Office Furniture

EATING OUT
64-66 Scott St, Newcastle East, NSW
02 40 232 707
info@grainstorenewcastle.com.au

Honest Food
Cellar
Cocktails

100% Australian Craft
Beer Cafe
located in the historic East
End of Newcastle NSW,
Offering an
All Day menu inspired by
the American Diner/Grill.
Not to mention 21 craft
beers on tap!

An honest, corporate
dining experience

OPEN WEDNESDAY TO SUNDAY // 12 TILL LATE
107 DARBY STREET, COOKS HILL
WWW.THEBOWERYBOYS.COM.AU

The Hop Factory is Newcastle’s
ultimate craft beer dining
experience, offering both a
craft beer restaurant & function
facilities on Newcastle’s most
famous eat street - Darby Street.

The Boat Shed Bar + Galley
is Lake Macquarie’s ultimate
craft beer and dining
destination, offering 16
taps of craft beer, a
carefully curated wine
and spirit list as well
as a range of delicious
share plates.

NOW OPEN
Follow us
facebook.com/theboatshedbar

www.theboatshedbar.com.au

@theboatshedbar

|

02 4945 0888

102 Darby Street Cooks Hill NSW 2300
P: 02 4929 4854 E. office@thehopfactory.com.au
www.thehopfactory.com.au

Business
Lunches or
Corporate
Functions

29-32 Maitland Street, Muswellbrook
P: (02) 6541 5858
E: reception@theremington.com.au
www.theremington.com.au

PROMOTE
YOUR
BUSINESS

HERE

For further details call (02) 4925 7760
or email info@HBRmag.com.au
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BORRELLI-QUIRK NEWCASTLE REAL ESTATE
NEWCASTLE - HUNTER TOURISM & ACCOMMODATION

• Leading suppliers of quality, fully furnished and self contained
accommodation for short or long stays in and around Newcastle.
• Beachfront, harbourfront, suburbs, 1 to 4 bedroom apartments and
homes. Cleaning service available.
• A cost effective, more flexible and comfortable alternative for
visitors and business colleagues.
• A phone call or email is all it takes to match your requirements promptly.

NEWCASTLE ASSET MANAGEMENT
Cleaning and Maintenance services, maintaining your asset value for:
• all residential and small commercial property,
end of lease/preparation for sale, detailing
• marine asset services, diving, charter/delivery, sales,
finance & insurance
Bill Quirk - M: 0402957055 P: 02 49405100
E: admin@newcastleassetmanagement.com.au
A: 1/91 Hannell St Wickham
Newcastle Cruising Yacht Club 2293

• Security bins and one-off shredding
• Totally secure in-truck on-site shredding
• NAID AAA Certified
• Locally owned and operated
• Servicing Newcastle, Hunter Valley, Port Stephens & Central Coast
Phone: 4957 9903
www.mobileshredding.com.au

"SECURE DESTRUCTION - GUARANTEED"

FINANCIAL SERVICES

ASSET MANAGEMENT

P: 49615566 E: joanne@bqnre.com.au
W: bqnre.com.au 1/91 Hannell Street, Wickham @ NCYC

THE MOBILE SHREDDING COMPANY

DOCUMENT DESTRUCTION

ACCOMMODATION

BUSINESS DIRECTORY

CREST FINANCIAL SERVICES SCORPION
INTERNATIONAL
Our services include:
Superannuation, Investment Advice, Retirement Planning,
4 Airfreight
Insurance and Risk Protection.
Seafreight
4 Imports

(02) 4929 2552

Exports

4 Customs

Newcastle - East Maitland - Nelson Bay

clearance

4 Document

"Working together for your future"

assistance

www.crestfs.com.au

4 Warehousing

Storage

4 Project

GLOBAL

NEW CAR ADVISOR

SCORPION INTERNATIONAL LOGISTICS
4 International

A Division of POWERHOUSE LOGISTICSair and sea
freight

"Buying a new car, why not let us do all the work"
New Car Advisor is a free car buying service. Save on all makes and models.

1300 908 522

www.newcaradvisor.com.au

Your global FREIGHT FORWARDER in the Hunter Newcastle office provides
4 Animal direct
and immediate support for all your international freight needs:
transport
4 Personal
• IATA Air - Seafreight - Imports - Exports
eﬀects
- Storage - Project Cargo - Customs Clearance and transport services.
• Online track and trace
• Supply chain management
INTERNATIONAL
• International Trade support
Please call for individualised cost analysis, comparison
rates
and serviceCALL
options Our services include:
Our services
include:
02 4962 1234
4 Airfreight
on: 4962 1234 www.scorpioninternational.com.
www.phl.net.auFAX
4 Airfreight

SCORPION
Seafreight

4 Imports

Exports

02 4962 1283
Website

Seafreight

4 Imports

www.scorpioninternational.com

Exports

4 Customs

ADAMSTOWN CLEANING SERVICE
•
•
•
•

Strata Cleaning Services
Medical Centre Cleaning
Commercial Office Cleaning
Over 20 years experience in Newcastle & Lake Macquarie

P: (02) 49610145 E: john@adamstowncleaning.com.au

4 Customs

STRATA MANGEMENT

CLEANING SERVICES

FREIGHT FORWARDERS

CAR BUYING SERVICE

Warehousing

clearance
LAKE GROUP STRATA
4 Document
assistance
Strata & Community Title Managers
4 Warehousing
Storage
4 Project
Over 30 years managing property
Warehousing
Pre-purchase reports

clearance

4 Document

assistance

4 Warehousing

Storage

•
•
GLOBAL
• Set-up & establishment service
LOGISTICS
• Consultancy Service
• Servicing Newcastle, Lake Macquarie, 4 International
air and sea
Hunter Valley & Myall Lakes www.lakegroupstrata.com
freight
4 Animal
Phone: 02 4942 3305

4 Project

Warehousing

GLOBAL
LOGISTICS
4 International

air and sea
freight

4 Animal

transport

transport

4 Personal

4 Personal

eﬀects

eﬀects

SCORPION

HBR

INTERNATIONAL

CALL
02 4962 1234
FAX
02 4962 1283
Website

CALL
02 4962 1234
FAX
02 4962 1283
Website

www.scorpioninternational.com

www.scorpioninternational.com

Hunter Business Review

For more business information visit:

www.HBRmag.com.au
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FUNNY BUSINESS
As a group of soldiers stood in formation at an Army Base, the Drill
Sergeant said, "All right! All you idiots fall out."
As the rest of the squad wandered away, one soldier remained at
attention. The Drill Instructor walked over until he was eye to eye
with him, and then raised a single eyebrow.
The soldier smiled and said, "Sure was a lot of 'em, huh, sir?"
A dentist told a mother, "I'm sorry madam, but I'll have to charge
you a $400 for pulling your boy's tooth."
The mother exclaimed, "$400! You said it was only $80!"
"Yes," replied the dentist, "but he yelled so loudly that he scared
four other patients out of the office!"
A very successful lawyer parked his brand-new top-of-the-line
Ferrari in front of his office, ready to show it off to his colleagues.
As he got out, a truck passed too close and completely tore off the
door on the driver's side.
The lawyer immediately grabbed his mobile phone and dialled
the police. Within minutes a policeman pulled up. Before the officer
had a chance to ask any questions, the lawyer started screaming hysterically.
His Ferrari, which he had just picked up the day before, was now completely
ruined and would never be the same, no matter what the body shop did to it.
When the lawyer finally wound down from his ranting and raving, the officer
shook his head in disgust and disbelief.
"I can't believe how materialistic you lawyers are," he said. "You are so focused
on your possessions that you don't notice anything else."
"How can you say such a thing?" asked the lawyer.
The cop replied, "Don't you know that your right arm is missing from the
elbow down? It must have been torn off when the truck hit you."
"Oh my God!" screamed the lawyer. "My Rolex!"
An efficiency expert concluded his lecture with a note of caution.
"Don't try these techniques at home."
"Why not?" asked somebody from the audience.
"I watched my wife's routine at breakfast for years," the expert

explained. "She made lots of trips between the fridge, stove, table and
cabinets, often carrying a single item at a time.
One day I told her, "You're wasting too much time. Why don't you try carrying
several things at once?"
"Did it save time?" the guy in the audience asked.
"Actually, yes," replied the expert. "It used to take her 20 minutes to make
breakfast. Now I do it in 10."
Sister Mary was truly a religious woman. Besides for her
duties as a nun, she was also very active in various hospitals
visiting sick patients and taking care of all their needs.
So it was no surprise that one day when she ran out of petrol,
the only container she could find to put the gas into was a
bedpan. Sister Mary happily walked two blocks to the closest
petrol station filled up the bedpan and headed back to her car.
Luck would have it that as Sister Mary started tipping the gas into the
fuel tank, the traffic light turned red and she had quite a large audience
witnessing the spectacle.
Just when she finished pouring in the last drops of petrol a fellow
opened up his window and hollered, “I swear! If that car starts I’m
becoming a religious man!”

QUOTE OF THE MONTH
“Opportunity is missed by most people because it is
dressed in overalls and looks like work.”
- Thomas Edison

WANT TO STAND OUT FROM THE CROWD ?

AUSTRALIAN
NATIONAL
PRINT AWARDS
Gold Medal
Winners
2013

The Hunter Region’s Premier Print Group.
Extensive range of services:
Design

Kitting and packing

Award winning offset and digital printing

QR Codes

Online customised print management portal

Transactional Mail

Multi-channel marketing

Direct Mail

Warehousing and distribution

Digital Asset Management

NCP Printing now with Print National
NSW PRINT
INDUSTRY
CRAFTSMANSHIP
AWARDS
Gold and Bronze
Medal Winners
2012

NCP Printing Newcastle
14 Channel Rd, Steel River Industrial Park
Mayfield West NSW 2304

02 4926 1300
E: sales@ncp.com.au
NCP is a division of the Bright Print Group of Companies
8-10 Frank Street Wetherill Park NSW 2164 Australia | www.brightprintgroup.com.au
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from our readers in the following:
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● Authored articles
● Appointments
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For less than $1 a week, you can receive your
personally addressed copy of each issue of
HBR mailed to you.

Further information is available at www.HBRmag.com.au

“ I CHANGED
ACCOUNTANTS
AND IT CHANGED
MY LIFE.”
The small to medium business specialist.

“ I have not experienced a business more committed to
seeing their client’s prosper by helping them fulfil their
potential than SiDCOR.
Paul’s leadership and energy is inspirational and infectious.
We have worked together to help businesses all over
Australia connect with their vision, which has truly changed
the lives of the business owners and their teams.”
Tim Ryan – Altus Q
Call Paul Siderovski today for a FREE confidential review.

b10637

Best
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to Work 2014
Australia

T 1300 743 267 W www.sidcor.com.au

Best
Places
to Work 2013
Australia
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